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While� investigating� the� �nancial� implications� of� corporate� social� responsibility� (CSR)� is�

important�for�all�kinds�of�enterprises,�such�an�examination�is�crucial�for��rms�operating�in�the�

EDQNLQJ�LQG�VWU��JLYHQ�WKHLU�HVVHQWLDO�UROH�LQ�ERRVWLQJ�HFRQRPLF�GHYHORSPHQW�LQ�DQ��QDWLRQ��

Therefore,�this�study�aims�to�examine�the�relationship�between�CSR�and��nancial�performance�

LQ�D�VDPSOH�RI�EDQNV�LQ���VWUDOLD�DQG�9LHWQDP��&RQWHQW�DQDO�VLV�ZDV�HPSOR�HG�WR�HYDO�DWH�

CSR�information� and�multivariate� regressions�were� used� to� assess� the� �nancial�e�ects� of�

CSR�practices.�The�research��ndings�show�a�signi�cantly�positive�association�between�CSR�

and��nancial�performance.�Moreover,�this�positive�relationship�is�more�pronounced�among�

9LHWQDPHVH�EDQNV�WKDQ�DPRQJ�WKHLU���VWUDOLDQ�FR�QWHUSDUWV��2�U�HPSLULFDO�HYLGHQFH�UHPDLQV�

unchanged� in� a� battery� of� robustness� tests.� Consequently,� these� �ndings� have� practical�

LPSOLFDWLRQV�IRU�FRPPHUFLDO�EDQN�PDQDJHUV��SROLF�PDNHUV��DQG�LQYHVWRUV�

.H�ZRUGV�� &RUSRUDWH� VRFLDO� UHVSRQVLELOLW��� )LQDQFLDO� SHUIRUPDQFH�� %DQNLQJ� LQG�VWU���
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���,QWURGXFWLRQ

Corporate�social�responsibility�(CSR)�is�a�concept�that�re�ects�corporate�integration�of�social�

DQG�HQYLURQPHQWDO�LVV�HV�LQ�WKHLU�E�VLQHVV�DFWLYLWLHV�DQG�WKHLU�LQWHUDFWLRQ�ZLWK�WKHLU�VWDNHKROGHUV�

YRO�QWDULO���.LW]P�HOOHU�DQG�6KLPVKDFN���������,Q�FRQVWDQWO��FKDQJLQJ�E�VLQHVV�HQYLURQPHQWV��

&65�KDV�EHFRPH�D�JOREDO�SKHQRPHQRQ�WKDW�GUDZV�JUHDW�DWWHQWLRQ�IURP�E�VLQHVVHV��SROLF�PDNHUV��

DQG� LQYHVWRUV�� 3DUDOOHO� WR� V�FK� E�UJHRQLQJ� LQWHUHVW�� UHVHDUFKHUV� KDYH� DWWHPSWHG� WR� HYDO�DWH�

the� �nancial� impacts� of� CSR.� However,� the� CSR-�nancial� performance� (FP)� relationship�

is�still�debatable�due�to�a�lack�of�agreement�in�both�theoretical� lens�and�empirical��ndings.�

3URSRQHQWV�RI�VWDNHKROGHU�WKHRU���)UHHPDQ��������DVVHUW�WKDW�&65�LQFUHDVHV�)3�EHFD�VH�&65�

OHDGV�WR�VWDNHKROGHU�VDWLVIDFWLRQ��LPSURYHV�LQWDQJLEOH�DVVHWV��HQKDQFHV�FRPSHWLWLYH�DGYDQWDJHV��

and�mitigates��rm�risk�(Clarkson,�1995;�Surroca�HW�DO���������-R�DQG�1D���������,Q�FRQWUDVW��

V�SSRUWHUV� RI� DJHQF�� WKHRU�� �)ULHGPDQ�� ������ FRQVLGHU�&65� DFWLYLWLHV� DV� LUUDWLRQDO� �VH� RI�

corporate�slack�resources�which�should�have�been�invested�in�more�pro�table�projects,�thereby�

deteriorating��rms’�pro�tability�(Devinney,�2009;�Liao�HW�DO���������

Moreover,�the�CSR�literature�has�mainly�focused�on�non-�nancial��rms�without�adequate�

attention� to� �nancial� �rms� despite� the� essential� role� of� the� �nancial� sector� in� a� country’s�

HFRQRPLF� GHYHORSPHQW� �(VWHEDQ�6DQFKH]�� ��������OWKR�JK� VRPH� &65� VFKRODUV� EHJDQ� WR�

empirically�examine�the��nancial�e�ects�of�CSR�engagement,�their�results�so�far�have�been�

LQFRQFO�VLYH��)RU�LQVWDQFH��ZLWKLQ�WKH�OLPLWHG�ERG��RI�&65�OLWHUDW�UH�LQ�WKH�EDQNLQJ�VHFWRU��

the�association�between�CSR�and�FP�is�reported�to�be�insigni�cant�by�Soana�(2011),�positive�

E��:��DQG�6KHQ��������DQG�%�L���������RU�QHJDWLYH�E��1J��HQ���������(VWHEDQ�6DQFKH]�HW�

DO��(2017)��nd�varying��nancial�impacts�of�di�erent�CSR�components.�The�paucity�of�CSR�

VW�GLHV�LQ�WKH�EDQNLQJ�VHFWRU�FR�OG�EH�DWWULE�WHG�WR�WKH�IDFW�WKDW�EDQNV�DUH�FRPPRQO��SHUFHLYHG�

as�causing�little�direct�in�uence�on�the�natural�environment�and�society.�The�banking�industry�

is�considered�one�of�the��rst� to�adopt�CSR� (Esteban-Sanchez�HW�DO����������&65�SUDFWLFHV�

JDLQLQJ� JUR�QG� ZLWKLQ� WKH� EDQNLQJ� LQG�VWU�� LQFO�GH� HPSOR�HH� GHYHORSPHQW�� FRPP�QLW��

relations,� and�green�credit.�In� addition,�banks�indirectly� impact�CSR�engagement�by��rms�

RSHUDWLQJ� LQ� RWKHU� VHFWRUV� EHFD�VH� RI� WKH� EDQNV�� OHQGLQJ� DQG� LQYHVWPHQW� SROLFLHV� �%UDQFR�

DQG�5RGULJ�HV���������*LYHQ�WKH�YLWDO�UROH�RI�WKH�EDQNLQJ�LQG�VWU��LQ�SURPRWLQJ�V�VWDLQDEOH�

development,� the�underexplored�relationship�between�CSR�and�bank�pro�tability�deserves�

I�UWKHU�LQYHVWLJDWLRQ�

(PSOR�LQJ�D� UHVHDUFK� VDPSOH� RI� ��� OLVWHG� FRPPHUFLDO� EDQNV� LQ�9LHWQDP� DQG� ��� OLVWHG�

FRPPHUFLDO�EDQNV�LQ���VWUDOLD��WKLV�VW�G��H[DPLQHV�WKH�LPSDFW�RI�&65�RQ�)3�LQ�FRPPHUFLDO�

EDQNV�DQG�FRPSDUHV�WKLV�UHODWLRQVKLS�EHWZHHQ���VWUDOLD�DQG�9LHWQDP����VWUDOLD�DQG�9LHWQDP�

are�the�focus�of�this�study�because�these�countries�represent�di�erent�economic�development,�

SROLWLFV��DQG�F�OW�UH�WKDW�PLJKW�EH�H[SHFWHG�WR�PRGHUDWH�WKH�&65�)3�UHODWLRQVKLS����VWUDOLD�

KDV�D�GHYHORSHG�:HVWHUQ�VW�OH�FDSLWDOLVW�HFRQRP��ZLWK�D�*�3�RI������WULOOLRQ�LQ������86��

��DWD�%DQN���:RUOG�%DQN���������&RPPRQ�ODZ�LV�SUDFWLFHG�LQ�WKLV� FR�QWU��DQG���VWUDOLDQ�

F�OW�UH�LV�FKDUDFWHUL]HG�E��D�KLJK�OHYHO�RI�LQGLYLG�DOLVP��,Q�WKH�FDVH�RI�9LHWQDP��WKH�FR�QWU��

LV�NQRZQ�DV�RQH�RI�WKH�PRVW�G�QDPLF�HPHUJLQJ�HFRQRPLHV�LQ��VLD��ZKRVH�*�3�SHU�FDSLWD�
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LQFUHDVHG�����WLPHV�RYHU�WKH�SHULRG������������:RUOG�%DQN���������7KH�9LHWQDPHVH�VWRFN�

market� has� experienced� substantial� growth.� There� are� more� than� 700� �rms� listed� on� the�

9LHWQDPHVH�VWRFN�PDUNHW�DQG�WKH�PDUNHW�FDSLWDOL]DWLRQ�ZDV�DER�W�����RI�WKH�FR�QWU��V�*�3�

LQ�������7UDGLQJ�(FRQRPLFV���������+RZHYHU��WKH�PDUNHW�LV�PDQDJHG�E��D�UHODWLYHO��ZHDN�

JRYHUQDQFH�PHFKDQLVP��1J��HQ�HW�DO����������9LHWQDP�IROORZV�WKH�FLYLO�ODZ�V�VWHP�DQG�KDV�

D�FROOHFWLYLVW�F�OW�UH��:KLOH�&65�LV�VWLOO�D�UHODWLYHO��QHZ�FRQFHSW�LQ�9LHWQDP��1J��HQ�DQG�

7ULQK�� ���������VWUDOLD� KDV� D� ORQJ� KLVWRU�� RI�&65�SUDFWLFHV� �+LJJLQV�HW� DO����������7KHVH�

di�erences�motivate�us�to�implement�this�empirical�analysis.

7KH�SDSHU�LV�RUJDQL]HG�DV�IROORZV��7KH�QH[W�VHFWLRQ�FULWLFDOO��UHYLHZV�WKH�UHOHYDQW�OLWHUDW�UH�

DQG� GHYHORSV� K�SRWKHVHV�� 6HFWLRQ� �� H[SODLQV� R�U� UHVHDUFK� GHVLJQ�� (PSLULFDO� UHV�OWV� DQG�

discussion�are�presented�in�section�4.�The��nal�section�concludes�the�paper.

���/LWHUDWXUH�UHYLHZ�DQG�K�SRWKHVLV�GHYHORSPHQW

&65�KDV�JDLQHG�SRS�ODULW��LQ�WKH�FRUSRUDWH�ZRUOG��QRQHWKHOHVV�FULWLFLVPV�DQG�GHEDWHV�FRQWLQ�H�

regarding�whether� it�is� appropriate�for��rms�to�devote�their� scarce� resources� to� improving�

VRFLHWDO�ZHOO�EHLQJ��3UHYLR�V� UHYLHZV�DQG�PHWD�DQDO�VHV� LQ� WKH�&65�)3� OLWHUDW�UH� LQGLFDWH�

DQ� HT�LYRFDO� UHODWLRQVKLS�� )RU�H[DPSOH��0DUJROLV�DQG�:DOVK� ������� UHYLHZ����� HPSLULFDO�

VW�GLHV� S�EOLVKHG� EHWZHHQ� ����� DQG� ����� DQG� UHYHDO� WKDW� WKH� UHV�OWV� RI� WKHVH� VW�GLHV� DUH�

mostly�inconclusive.�A�review�by�Peloza�(2009)�identi�es�128�academic�papers�on�the�CSR-

)3� UHODWLRQVKLS� IURP� ����� WR� �����DQG� UHSRUWV� WKDW� ����RI� WKHVH�VW�GLHV� VKRZ�D� SRVLWLYH�

UHODWLRQVKLS�� ����D�PL[HG� UHODWLRQVKLS��DQG����� D�QHJDWLYH� UHODWLRQVKLS��/��HW� DO�� �������

UHYLHZ� ��� HPSLULFDO� VW�GLHV� RQ� WKH�&65�)3� QH[�V�S�EOLVKHG� EHWZHHQ������ DQG� ����� DQG�

FRQFO�GH�WKDW�WKLV�OLQNDJH�LV�D�OLQH�RI�LQT�LU��WKDW�UHPDLQV�LQFRQFO�VLYH�

&RQVLVWHQW�ZLWK�WKHVH�UHYLHZV�DQG�PHWD�DQDO�VHV��PRUH�UHFHQW�HPSLULFDO�ZRUN�SURYLGHV�

ambiguous��ndings�on�the�relationship�between�CSR�and�FP.�Using�a�sample�of�the�largest�

3,000�US-listed� �rms� over� 2003-2009,�Di�Giuli� and�Kostovetsky� (2014)� document� that�

DQ�LQFUHDVH�LQ�&65�LV�DVVRFLDWHG�ZLWK�GHFOLQHV�LQ�)3�PHDV�UHG�E��VWRFN�UHW�UQV�DQG�UHW�UQ�

on� assets� (ROA).� Focusing� on� the� Fortune� 500� �rms� in� the� 1996-2006� period,�Masulis�

DQG�5H]D� ������� LQYHVWLJDWH�&65� SUDFWLFHV� LQ� WKH� IRUP� RI� FRUSRUDWH� SKLODQWKURS�� DV� DQ�

LPSRUWDQW�PDQLIHVWDWLRQ� RI� GLVFUHWLRQDU�� FRUSRUDWH� H[SHQGLW�UHV�� 7KH�� UHSRUW� WZR� PDLQ�

�ndings.� First,� as� corporate� charitable� contributions� increase,� shareholders’� valuation� of�

FRUSRUDWH�FDVK�KROGLQJV�UHG�FHV��6HFRQG��FRUSRUDWH�SKLODQWKURS��LV�SRVLWLYHO���QHJDWLYHO���

UHODWHG� WR� H[HF�WLYH� FKDULW�� SUHIHUHQFHV� �H[HF�WLYH� VKDUHKROGLQJV� DQG� WKH� T�DOLW�� RI�

corporate�governance).�They�interpret�their��ndings�as�supportive�of�agency�theory,�which�

considers� corporate� philanthropy�as�a�misuse�of� �rm�resources� that�destroys� �rm�value.�

6LPLODUO���.U�JHU��������DOVR�VKRZV�WKDW�LQYHVWRUV�LQ�WKH�8�6��UHVSRQG�QHJDWLYHO��WR�SRVLWLYH�

CSR�events�which�can�re�ect�agency�problems.�Based�on�a�sample�of�67�top�international�

FRQWUDFWRUV��/LDR�HW�DO��(2018)�seek�to�clarify�the��nancial�e�ect�of�CSR�in�the�2009-2014�

SHULRG��7KHLU�UHV�OWV�VKRZ�D�QHJDWLYH�UHODWLRQVKLS�EHWZHHQ�&65�DQG�)3��,Q�FRQWUDVW��VHYHUDO�

HPSLULFDO�VW�GLHV�UHSRUW�D�SRVLWLYH�LPSDFW�RI�&65�RQ�)3��*UHJRU��HW�DO���������H[DPLQH�WKH�

in�uence�of�CSR�on��rm�value�in�U.S.��rms�over�the�period�1992-2009�and�document�that�
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better�CSR�results�in�higher��rm�value,�mainly�through�the�positive�e�ect�of�CSR�on�long-

term�growth.�Also,�using�a�sample�of�U.S.��rms�from�1993-2009,�Harjoto�and�Jo�(2015)�

report�a�positive�link�between�CSR�and��rm�value.�This�result�is�consistent�with�Gregory�HW�

DO����������+RZHYHU��ZKHQ�GLVDJJUHJDWLQJ�&65�LQWR�OHJDO�&65��L�H���&65�UHT�LUHG�E��ODZ��

and�normative�CSR�(i.e.,�voluntary�CSR),�Harjoto�and�Jo�(2015)��nd�a�di�erential�impact�

on��rm�value.�Speci�cally,�legal�CSR�contemporaneously�increases��rm�value,�while�the�

positive�e�ect�of�normative�CSR�is�only�realized�after�a�one-year�lag.�Other�evidence�of�

the�positive�association�between�CSR�and��rm�value�for�U.S.��rms�during�1998-2011�is�

GRF�PHQWHG�E��+DUMRWR�DQG�/DNVPDQD� ��������ZKR� LGHQWLI�� WKH� LPSDFW�RI�&65�RQ� ULVN�

taking�as�a�mechanism�through�which�CSR�in�uences��rm�value.

Despite�a�large�body�of�CSR�research,�little� is�known�about�the��nancial� implications�

of�CSR�engagement�in�the�banking�industry.�Soana�(2011)�presents�one�of�the��rst�studies�

WR�LQYHVWLJDWH�WKH�FRUUHODWLRQ�EHWZHHQ�&65�DQG�)3��VLQJ�D�FURVV�VHFWLRQDO�VDPSOH�RI�ERWK�

international� and� Italian� banks.�This� author� �nds� that� there� is� no� signi�cant� association�

EHWZHHQ�&65�DQG�)3��:��DQG�6KHQ��������JR�EH�RQG�D�FRUUHODWLRQ�DQDO�VLV�E���WLOL]LQJ�

UHJUHVVLRQ�PRGHOV�WKDW�GLUHFWO��H[SORUH�WKH�EDQNLQJ�VHFWRU�V�&65�)3�DVVRFLDWLRQ��8VLQJ�DQ�

LQWHUQDWLRQDO�VDPSOH�RI�EDQNV�IURP������WR�������WKHLU�UHV�OWV�LQGLFDWH�WKDW�&65�SRVLWLYHO��

relates� to�bank�pro�tability�measured� by�ROA,� return�on�equity� (ROE),�net� interest�and�

QRQ�LQWHUHVW�LQFRPH��)RF�VLQJ�RQ�WKH�8�6��EDQNV��&RUQHWW�HW�DO���������H[DPLQH�WKH�&65�

FP� linkage� over� the� 2003-2013� period.� Their� �ndings� show� that� socially� responsible�

EDQNV� KDYH� EHWWHU� )3�� %DVHG� RQ� D� VDPSOH� RI� LQWHUQDWLRQDO� EDQNV� RYHU� WKH� ����������

SHULRG� LQ� ��� FR�QWULHV��(VWHEDQ�6DQFKH]� HW� DO�� (2017)� analyze��nancial� impacts� of�CSR�

FRPSRQHQWV��QDPHO��HPSOR�HH�UHODWLRQVKLSV��FRUSRUDWH�JRYHUQDQFH��SURG�FW�UHVSRQVLELOLW���

DQG� FRPP�QLW�� UHODWLRQV�� 3DUWLF�ODUO��� WKH�� UHSRUW� WKDW� EDQNV� ZLWK� EHWWHU� HPSOR�HH�

relationships� and� corporate� governance� are� �nancially� rewarded.�However,� the� �nancial�

bene�t� of� corporate� governance� is� negatively� moderated� during� the� crisis.� Their� study�

does� not� document� any� signi�cant� relationship� between� product� responsibility� and� FP.�

5HJDUGLQJ�FRPP�QLW��UHODWLRQV��(VWHEDQ�6DQFKH]�HW�DO���������VKRZ�WKDW�EHWWHU�UHODWLRQV�

ZLWK�FRPP�QLW��DUH�DVVRFLDWHG�ZLWK�KLJKHU�)3�

More�recently,�several�scholars�have�conducted�content�analysis�to�investigate�the��nancial�

e�ects�of�CSR.�For�example,�Platonova�HW�DO���������H[DPLQH�WKH�&65�)3�UHODWLRQVKLS�IRU�

,VODPLF�EDQNV�LQ�WKH�*�OI�&RRSHUDWLRQ�&R�QFLO�FR�QWULHV�EHWZHHQ������DQG�������7KH�UHV�OW�

UHYHDOV�D�SRVLWLYH�UHODWLRQVKLS�EHWZHHQ�&65�DQG�)3��1RQHWKHOHVV��WKHLU�I�UWKHU�DQDO�VLV�WHVWLQJ�

the��nancial� e�ects�of�di�erent�CSR�dimensions�show�an� insigni�cant�relationship�except�

for�two�CSR�components,�namely�“mission�and�visions”�and�“products�and�services”.�Siueia�

HW� DO�� ������� FRQG�FWHG� D� FRPSDUDWLYH� VW�G�� LQ�0R]DPELT�H� DQG� WKH� 5HS�EOLF� RI� 6R�WK�

�IULFD�WR�DVVHVV�WKH�LPSDFW�RI�&65�RQ�EDQN�SHUIRUPDQFH��7KHLU�UHVHDUFK�VDPSOH�FRQVLVWV�RI�

top�10�banks�in�each�market�and�covers�the�2012-2016�period.�These�authors��nd�that�CSR�

positively�a�ects�bank�pro�tability.�Moreover,�this�positive�relationship�is�more�pronounced�

LQ�WKH�5HS�EOLF�RI�6R�WK��IULFD�V�EDQNV�WKDQ�LQ�0R]DPELT�H�
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&65� SUDFWLFHV� LQ�9LHWQDP� DUH� VWLOO� LQ� D� QDVFHQW� VWDJH� �1J��HQ� DQG�1J��HQ�� �������

hence�our�understanding�of��rm�outcomes�of�CSR�engagement�is�quite�limited.�Within�

Vietnam’s� banking� industry,� initial� evidence� suggests� that� CSR� matters� for� �nancial�

LQFO�VLRQ��9R�HW�DO�,�2021)�and�reduces�risk�in��nancially�constrained�banks�but�increases�

ULVN� LQ� �QFRQVWUDLQHG�EDQNV� �1J��HQ� DQG�1J��HQ�� �������1J��HQ� �������H[SORUHV� WKH�

UHODWLRQVKLS�EHWZHHQ�&65�DQG�9LHWQDPHVH�EDQNV��SHUIRUPDQFH� IURP������ WR������DQG�

UHSRUWV� WKDW� &65� LV� QHJDWLYHO�� UHODWHG� WR� EDQNV�� SHUIRUPDQFH�� ,Q� FRQWUDVW�� %�L� �������

H[DPLQHV�WKH�&65�)3�OLQNDJH�LQ�9LHWQDPHVH�FRPPHUFLDO�EDQNV�IURP������WR������DQG�

�nds� that�CSR� is�positively�associated�with�FP.�Given�these� inconclusive��ndings,� the�

&65�EDQN�SHUIRUPDQFH�UHODWLRQVKLS�LV�DQ�HPSLULFDO�T�HVWLRQ�WR�EH�I�UWKHU�H[DPLQHG��2�U�

VW�G��DOVR�H[WHQGV� WKH�&65� OLWHUDW�UH�E�� LQYHVWLJDWLQJ� WKH�&65�)3� UHODWLRQVKLS� LQ� WZR�

markets� characterized� by� di�erent� socioeconomic� development� to� understand� whether�

WKLV�DVVRFLDWLRQ�YDULHV�DFURVV�FR�QWULHV�

�V� PHQWLRQHG� LQ� WKH� SUHYLR�V� VHFWLRQ�� WKH� UHODWLRQVKLS� EHWZHHQ� &65� DQG� )3� UHPDLQV�

debatable�from�di�erent�theoretical�perspectives.�Nevertheless,�we�expect�that�banks�can�do�

�nancially�well�by�adhering� to�CSR� practices� because�CSR�may�help� improve� the� bank’s�

UHS�WDWLRQ�DQG�LQFUHDVH�HPSOR�HH�FRPPLWPHQW�DQG�F�VWRPHU�OR�DOW���=K��HW�DO���������-RQHV�

HW� DO�,� 2014),� which� are� important� to� boost� bank� pro�tability.�We,� therefore,� propose� the�

IROORZLQJ�K�SRWKHVLV�

+��� 7KHUH� LV� D�SRVLWLYH� UHODWLRQVKLS�EHWZHHQ�&65�SHUIRUPDQFH� DQG�)3� LQ� WKH�EDQNLQJ�

LQG�VWU��

Some�CSR� researchers� suggest� that�CSR� is� a� useful�way� to� signal� a� �rm’s�quality,�

although�the�signaling�e�ect�is�contingent�on�institutional�environments�(Montiel�HW�DO���

������6��HW�DO���������� ,Q�GHYHORSHG�FR�QWULHV� OLNH���VWUDOLD�� VWDNHKROGHUV� FDQ�T�LFNO��

access� multiple� sources� of� transparent� information� to� assess� a� �rm’s� quality;� hence,�

the�signaling�role�of�CSR�information�as�a�good��rm�becomes�attenuated�(Sanders�and�

%RLYLH���������,Q�FRQWUDVW��&65�GLVFORV�UH�LQ�GHYHORSLQJ�FR�QWULHV�OLNH�9LHWQDP�PD��EH�

a�valuable�source�of�information�for�stakeholders�to�evaluate��rms�given�the�higher�level�

RI�LQIRUPDWLRQ�DV�PPHWU��LQ�GHYHORSLQJ�FR�QWULHV�WKDQ�LQ�GHYHORSHG�RQHV��0RQWLHO�HW�DO���

�������&RQVLVWHQW�ZLWK�WKLV�DUJ�PHQW��6��HW�DO��(2016)�empirically��nd�that�the�positive�

DVVRFLDWLRQ�EHWZHHQ�&65�DQG�)3� LV�ZHDNHU� LQ�PRUH� GHYHORSHG�FDSLWDO�PDUNHWV� WKDQ� LQ�

OHVV�GHYHORSHG�PDUNHWV��+RZHYHU��6L�HLD�HW�DO���������UHSRUW�WKH�RSSRVLWH�HYLGHQFH�WKDW�

WKH� SRVLWLYH� UHODWLRQVKLS� EHWZHHQ� &65� DQG� EDQN� SHUIRUPDQFH� LV� PRUH� SURQR�QFHG� LQ�

WKH�5HS�EOLF�RI�6R�WK��IULFD� �D�PRUH�GHYHORSHG� FR�QWU��� WKDQ� LQ�0R]DPELT�H� �D� OHVV�

GHYHORSHG�FR�QWU����*HQHUDOO��VSHDNLQJ��WKH�VWUHQJWK�RI�WKH�&65�)3�UHODWLRQVKLS�YDULHV�

across�countries.�Because�of�the�di�erent�institutional�factors�in�Australia�and�Vietnam,�

WKH�VHFRQG�K�SRWKHVLV�LV�SURSRVHG�DV�IROORZV�

H2:�The�strength�of�the�relationship�between�CSR�and�FP�is�di�erent�between�Australian�

EDQNV�DQG�9LHWQDPHVH�FR�QWHUSDUWV�
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���5HVHDUFK�GHVLJQ

�����DPSOH�DQ���D�D

7KLV�VW�G��HPSOR�V�SDQHO�GDWD�RI�OLVWHG�EDQNV�LQ���VWUDOLD�DQG�9LHWQDP�FRYHULQJ�WKH�����������
SHULRG��7KLV�SHULRG�LV�FKRVHQ�EHFD�VH�EDQNV��LQWHUHVW�LQ�&65�GLVFORV�UH�KDV�EHHQ�LQFUHDVLQJ�

VLQFH� ����� ZLWK� WKH� LVV�DQFH� RI� &LUF�ODU� ���������77�%7&�� ,Q� SDUWLF�ODU�� WKLV� FLUF�ODU�
provides�guidance�on�reporting��rms’�information,�including�corporate�responsibility,�in�their�

DQQ�DO�UHSRUWV�WR�LQFUHDVH�WUDQVSDUHQF��DQG�DGDSW�WR�WKH�IDVW�FKDQJLQJ�E�VLQHVV�HQYLURQPHQW��

%DQNV�ZLWK�PLVVLQJ�GDWD�G�ULQJ�WKLV�SHULRG�DUH�H[FO�GHG�IURP�WKH�VDPSOH��UHV�OWLQJ� LQ�R�U�
�nal�sample�of�10�Australian�and�13�Vietnamese�listed�banks,�as�shown�in�Table�1.�Overall,�

����DQQ�DO�UHSRUWV�RI�WKHVH�EDQNV�KDYH�EHHQ�FDUHI�OO��H[DPLQHG�WR�GHULYH�WKH�GDWD�RI�LQWHUHVW�

7DEOH����/LVW�RI�EDQNV�LQ�WKH�UHVHDUFK�VDPSOH

�XVWUDOLD 9LHWQDP

%DQN 7LFNHU %DQN 7LFNHU

��VZLGH�%DQN�/LPLWHG �%� �VLD�&RPPHUFLDO�-RLQW�6WRFN�%DQN �&%

��VWUDOLD�DQG�1HZ�=HDODQG�%DQNLQJ�
*UR�S�/LPLWHG

�1= 6DL� *RQ�7K�RQJ� 7LQ� &RPPHUFLDO� -RLQW�
6WRFN�%DQN

67%

%1.�%DQNLQJ�&RUSRUDWLRQ�/LPLWHG %%& 9LHWQDP� -RLQW� 6WRFN� &RPPHUFLDO� %DQN�
RI�,QG�VWU��DQG�7UDGH

&7*

%HQGLJR�DQG��GHODLGH�%DQN�/LPLWHG %(1 -RLQW�6WRFN�&RPPHUFLDO�%DQN�IRU�)RUHLJQ�
7UDGH�RI�9LHWQDP

9&%

%DQN�RI�4�HHQVODQG�/LPLWHG %24 6DLJRQ� +DQRL� &RPPHUFLDO� -RLQW� 6WRFN�
%DQN

6+%

&RPPRQZHDOWK�%DQN�RI���VWUDOLD &%� 9LHWQDP�&RPPHUFLDO�-RLQW�6WRFN�([SRUW�
,PSRUW�%DQN

(,%

.LQD�6HF�ULWLHV�/LPLWHG .6/ 1DWLRQDO�&LWL]HQ�&RPPHUFLDO�-RLQW�6WRFN�
%DQN

19%

0�6WDWH�/LPLWHG 0<6 0LOLWDU��&RPPHUFLDO�-RLQW�6WRFN�%DQN 0%%

1DWLRQDO���VWUDOLD�%DQN�/LPLWHG 1�% -RLQW� 6WRFN� &RPPHUFLDO� %DQN� IRU�
,QYHVWPHQW�DQG��HYHORSPHQW�RI�9LHWQDP

%,�

:HVWSDF�%DQNLQJ�&RUSRUDWLRQ :%& 9LHWQDP� 3URVSHULW�� -RLQW� 6WRFN�
&RPPHUFLDO�%DQN

93%

9LHWQDP� 7HFKQRORJ�� DQG� &RPPHUFLDO�
-RLQW�6WRFN�%DQN

7&%

7LHQ�3KRQJ�&RPPHUFLDO�-RLQW�6WRFN�%DQN 73%

+R� &KL� 0LQK� &LW�� �HYHORSPHQW� -RLQW�
6WRFN�&RPPHUFLDO�%DQN

+�%

6RXUFH����WKRUV��FRPSLODWLRQ
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�����H��H��LRQ�PR�HO��DQ���D�LDEOH�

3.2.1�Model�speci�cation

Hypothesis�H1�examines�the�impact�of�CSR�on�banks’��nancial�performance.�Following�the�

UHOHYDQW� OLWHUDW�UH� �H�J���3ODWRQRYD�HW�DO���������6L�HLD�HW�DO���������� WKH�F�UUHQW� VW�G���VHV�

Model�1�below�to�test�the��rst�hypothesis:

� )3
LW
�=�β

�
�+�β

�
&65

LW
�+�β

�
6L�H

LW
�+�β

�
&DS

LW
�+�β

�
�RDQ

LW
�+�β

�
�HE

LW
�+�ϵ

LW
� ���

ZKHUH�)3
LW
� is� the��nancial�performance�of�banks,�&65

LW
� UHSUHVHQWV�WKH�&65�LQGH[��6L�H

LW
� LV� WKH�

EDQNV��VL]H��&DS
LW
�GHQRWHV�WKH�EDQNV��FDSLWDO�UDWLR���RDQ

LW
�LV�WKH�EDQNV��ORDQ�UDWLR���HEW

LW
�VWDQGV�IRU�

the�debt�ratio,�ϵit�is�the�error�term,�β
�
�is�the�intercept,�and�β

�
,�β

�
,�β

�
,�β

�
,�β

�
�are�regression�coe�cients.�

If�β
�
>0�and�is�statistically�signi�cant,�hypothesis�H1�is�supported.�Otherwise,�it�is�rejected.

7KH�VW�G��DOVR�SURSRVHV�0RGHO���WR�WHVW�+�SRWKHVLV�+���ZKLFK�DUJ�HV�WKDW�WKH�PDJQLW�GH�

of��nancial�e�ects�of�CSR�in�Vietnamese�banks�is�di�erent�from�that�in�Australian�peers:

� )3
LW
�=�β

�
�+�β

�
&65

LW
�+�β

�
&65

LW
*Ctrydum�+�β

�
6L�H

LW
�+�β

�
&DS

LW
�+�β

�
�RDQ

LW
�+�β

�
�HEW

LW
�+�ϵ

LW
� ���

ZKHUH�&WU�G�P�LV�D�G�PP��YDULDEOH�WKDW�HT�DOV���LI�D�EDQN�LV�ORFDWHG�LQ�9LHWQDP�DQG���LI�LW�

operates�in�Australia.�The�key�coe�cients�used�to�verify�H2�are�that�of�the�interaction�term�

&65
LW
*Ctrydum.�If�β

�
��is�statistically�di�erent�from�0,�hypothesis�H2�is�supported.�Otherwise,�

LW�LV�UHMHFWHG�

������&65�YDULDEOH

�HVSLWH�WKH�SUROLIHUDWLRQ�RI�&65�VW�GLHV��WKH�OLWHUDW�UH�ODFNV�FRQVHQV�V�RQ�&65�PHDV�UHPHQW��

)RU� H[DPSOH�� *DPHUVFKODJ� HW� DO�� ������� PHDV�UH� &65� EDVHG� RQ� WZR� DVSHFWV�� QDPHO��

HQYLURQPHQWDO� DQG�VRFLDO�FRPSRQHQWV��6L�HLD�HW�DO�� ��������VH� IR�U�GLPHQVLRQV�� LQFO�GLQJ�

HQYLURQPHQW�� K�PDQ� UHVR�UFHV�� SURG�FWV� DQG� FRQV�PHUV�� DQG� FRPP�QLW�� LQYROYHPHQW�� WR�

PHDV�UH�EDQNV��&65��9LODQRYD�HW�DO��(2009)�measure�CSR�construct�using��ve�dimensions:�

vision,�community�relations,�workplace,�marketplace,�and�accountability.�In�fact,�great�e�orts�

KDYH�EHHQ�PDGH�WR�PHDV�UH�&65��KRZHYHU��JLYHQ�WKH�P�OWLGLPHQVLRQDO�QDW�UH�RI�&65��WKHUH�

ZR�OG�EH�QR�VLQJOH�EHVW�VRO�WLRQ�WR�&65�PHDV�UHPHQW��7�UNHU����������V�WKH�F�UUHQW�VW�G��

IRF�VHV�RQ�WKH�EDQNLQJ�VHFWRU��ZH�IROORZ�6L�HLD�HW�DO���������DQG�FRQG�FW�D�FRQWHQW�DQDO�VLV�RI�

WKH�DQQ�DO�UHSRUWV�RI�WKH�VDPSOHG�EDQNV�WR�PHDV�UH�&65���FFRUGLQJO���WKH�DERYH�PHQWLRQHG�

IR�U�FDWHJRULHV�RI�&65�DUH�FRQVLGHUHG�WR�FRQVWU�FW�D�VLQJOH�&65�LQGH[��,WHPV��VHG�WR�IRUP�

CSR�categories� are�delineated� in�Table� 2.�Given� that� this� study� does� not� target� a� speci�c�

JUR�S�RI��VHUV�RI�EDQNV��DQQ�DO�UHSRUWV�E�W�DWWHPSWV�WR�UHDFK�DOO��VHUV��DQ��QZHLJKWHG�LQGH[�

LV�V�LWDEOH�IRU�WKLV�S�USRVH��&RRNH����������FFRUGLQJO���D�VFRUH�RI���LV�DVVLJQHG�IRU�D�&65�

LWHP�SUHVHQWHG�LQ�WKH�DQQ�DO�UHSRUWV�DQG���RWKHUZLVH��7KLV�VFRULQJ�DSSURDFK�LV�ZLGHO���VHG�LQ�

&65�VW�GLHV��H�J���3ODWRQRYD�HW�DO���������6L�HLD�HW�DO���������%LGDUL�DQG��MDMDGLNHUWD���������

7KH�WRWDO�VFRUHV�RI�HDFK�EDQN�DUH�WKHQ�DGGHG��S��QRW�ZHLJKWHG��7KH�PD[LP�P�VFRUH�IRU�WKH�

HQYLURQPHQW� ��� LWHPV���K�PDQ� UHVR�UFHV� ��� LWHPV���SURG�FWV�DQG�FRQV�PHUV� ���LWHPV��� DQG�

FRPP�QLW��LQYROYHPHQW����LWHPV��LV����������DQG����UHVSHFWLYHO���7KH�WRWDO�PD[LP�P�VFRUH�D�
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EDQN�FDQ�JDLQ�LQ�D�SDUWLF�ODU��HDU�LV�����7KH�&65�LQGH[�LV�WKH�UDWLR�RI�D�EDQN�V�DJJUHJDWH�VFRUH�
RYHU�WKH�WRWDO�PD[LP�P�VFRUH�LW�FDQ�DFKLHYH�DQG�LV�FRPS�WHG�DV�IROORZV�

ZKHUH�.
L�M�W
�LQGLFDWHV�LWHP�.

�
�WR�.

Q
�IRU�FDWHJRU��M�DW�WLPH�W��1�LV�WKH�WRWDO�PD[LP�P�VFRUH�D�EDQN�

FDQ�DFKLHYH�

7DEOH����&DWHJRULHV�RI�&65

�DWHJRULHV ,WHPV

(QYLURQPHQW (QYLURQPHQWDO�SROLFLHV�RU�FRPSDQ��FRQFHUQ�IRU�WKH�HQYLURQPHQW

(QYLURQPHQW�PDQDJHPHQW��V�VWHPV��DQG�D�GLW

/HQGLQJ�SROLFLHV

&RQVHUYDWLRQ�RI�QDW�UDO�UHVR�UFHV�DQG�UHF�FOLQJ�DFWLYLWLHV

6�VWDLQDELOLW�

&RQVHUYDWLRQ�RI�HQHUJ��LQ�WKH�FRQG�FW�RI�E�VLQHVV�RSHUDWLRQV

+�PDQ�UHVR�UFHV (PSOR�HH�KHDOWK�DQG�VDIHW�

(PSOR�PHQW�RI�PLQRULWLHV�DQG�ZRPHQ

(PSOR�HH�WUDLQLQJ

Employee�assistance/bene�ts

(PSOR�HH�UHP�QHUDWLRQ

Employee�pro�les

(PSOR�HH�VKDUH�S�UFKDVH�VFKHPHV

(PSOR�HH�PRUDOH

,QG�VWULDO�UHODWLRQV

3URG�FWV�DQG�FRQV�PHUV 3URG�FW�T�DOLW�

&RQV�PHU�FRPSODLQWV�VDWLVIDFWLRQ

Provision�for�disabled,�aged,�and�di�cult-to-reach�consumers

&RPP�QLW��LQYROYHPHQW &KDULWDEOH�GRQDWLRQV�DQG�DFWLYLWLHV

6�SSRUW�IRU�HG�FDWLRQ

6�SSRUW�IRU�WKH�DUWV�DQG�F�OW�UH

6�SSRUW�IRU�S�EOLF�KHDOWK

6SRQVRULQJ�VSRUWLQJ�RU�UHFUHDWLRQDO�SURMHFWV

6RXUFH����WKRUV��FRPSLODWLRQ

������)LQDQFLDO�SHUIRUPDQFH

&RQVLVWHQW�ZLWK�WKH�OLWHUDW�UH�LQ�WKH�EDQNLQJ�LQG�VWU���H�J���:��DQG�6KHQ��������&RUQHWW�HW�DO���

�������WKLV�VW�G��DSSOLHV�DFFR�QWLQJ�EDVHG�PHDV�UHV�DV�SUR[LHV�RI�)3��3DUWLF�ODUO���WKH�UHW�UQ�RQ�
HT�LW��UDWLR�DQG�WKH�UHW�UQ�RQ�DVVHWV�UDWLR�DUH��VHG�LQ�R�U�PDLQ�DQG�URE�VWQHVV�WHVWV��UHVSHFWLYHO���

We�employ�EBIT�to�measure�the�return�to�control�for�di�erent�tax�regimes�in�the�two�countries.
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������&RQWURO�YDULDEOHV

)ROORZLQJ�6L�HLD�HW�DO����������WKLV�SDSHU�LQFO�GHV�VRPH�FRQWURO�YDULDEOHV�WKDW�PLJKW�KDYH�DQ�

e�ect�on�FP,�such�as�banks’�size,�capital�ratio,�loan�ratio,�and�debt�ratio.�The�size�of�commercial�

EDQNV�LV�PHDV�UHG�E��WKH�QDW�UDO�ORJDULWKP�RI�WRWDO�DVVHWV��:KLOH�VRPH�SUHYLR�V�VW�GLHV�DUJ�H�

that� larger��rms�are�more� likely� to�gain�better�FP�due� to�economies�of� scale� (Bose�HW� DO���

������:DQJ�DQG�4LDQ���������RWKHU�VW�GLHV�V�JJHVW�D�QHJDWLYH�OLQNDJH�EHWZHHQ�WZR�YDULDEOHV�

because�larger��rms�may�have�fewer�growth�opportunities�(Jayachandran�HW�DO���������*DLR�

and�Raposo,�2011).�Hence,�FP�can�be�either�positively�or�negatively�related�to��rm�size.

7KH� FDSLWDO� UDWLR� LV� FDOF�ODWHG� DV� HT�LW�� FDSLWDO� RYHU� E�� WRWDO� DVVHWV�� 2Q� WKH� RQH� KDQG��

higher-capitalized� banks� have� the� �nancial� �exibility� to� seize� business� opportunities� and�

tend�to�use�less�external�funding,�which�results�in�higher�pro�tability�(Kosmidou,�2008).�On�

the� other�hand,� from� the�perspective�of� the� risk-return� trade-o�,�Berger� (1995)� suggests�a�

QHJDWLYH�FRUUHODWLRQ�EHWZHHQ�FDSLWDOL]DWLRQ�DQG�)3�EHFD�VH�D�KLJKHU�OHYHO�RI�FDSLWDOL]DWLRQ�LV�

associated�with�a�lower�risk�for�a�bank.�So�we�do�not�predict�the�in�uence�of�this�variable�on�

EDQN�SHUIRUPDQFH�

The�loan�ratio�is�measured�by�total�loans�over�total�assets�and�re�ects�a�bank’s�liquidity.�

7KH� KLJKHU� WKH� ORDQ� UDWLR�� WKH� ORZHU� WKH� OLT�LGLW�� OHYHO� LV� �7DQ�� ������� %DQNV�ZLWK� D� KLJK�

level�of�loans�are�more�likely�to�gain�more�interest�revenue.�Hence,�a�bank’s�pro�tability�is�

SRVLWLYHO��FRUUHODWHG�ZLWK�LWV�ORDQ�UDWLR��1RQHWKHOHVV��EDQNV�ZLWK�D�KLJK�ORDQ�UDWLR�PD��LQF�U�

losses�if�they�are�forced�to�have�a��re�sale�of�its�assets�to�meet�liquidity�needs�(Chronopoulos�

HW�DO�,�2015).�Overall,�there�is�no�clear�linkage�between�this�ratio�and�bank�pro�tability.

7KH�GHEW�UDWLR�LV�PHDV�UHG�E��WKH�ORQJ�WHUP�GHEW�RYHU�WRWDO�DVVHWV���V�%DUQHWW�DQG�6DORPRQ�

�������DUJ�HG��D�ODUJH�YRO�PH�RI�GHEWV�OLPLWV�PDQDJHULDO�IUHHGRP�DQG�UHVWULFWV�DFFHVV�WR�QHZ�

business�opportunities,�negatively�impacting�bank�pro�tability.�However,�a�high�level�of�debt�

ratio�may�have�a�disciplinary�e�ect�and�motivate�bank�managers�to�make�decisions�that�focus�

RQ�PD[LPL]LQJ�)3��0DUJDULWLV�DQG�3VLOODNL���������&RQVHT�HQWO���WKHUH�LV�QR�SULRU�H[SHFWDWLRQ�

for�the�association�between�a�bank’s�debt�ratio�and�its�pro�tability.

���5HVXOWV�DQG�GLVFXVVLRQ

�����H�F�LS�L�H���D�L��LF��DQ��FR��HOD�LRQ�PD��L�

7DEOH���GHPRQVWUDWHV�VRPH�VWDWLVWLFV�IRU�WKH�YDULDEOHV�RI�LQWHUHVW�LQ�WKH�I�OO�VDPSOH�DQG�WZR�

V�E�VDPSOHV��7KH�DYHUDJH�EDQN�LQ�WKH�VDPSOH�KDV�D�PHDQ�YDO�H�RI�52(�EHLQJ��������:KHQ�

ORRNLQJ� DW� WKHVH� Q�PEHUV� LQ� WZR� V�E�VDPSOHV��ZH� QRWLFH� WKDW� WKH�PHDQ� YDO�H� RI� 52(� LQ�

9LHWQDPHVH�EDQNV�LV�KLJKHU�WKDQ�WKDW�LQ���VWUDOLDQ�EDQNV��2Q�DYHUDJH��WKH�&65�LQGH[�LQ�WKH�

I�OO�VDPSOH�LV��������ZKLOH�WKLV�YDO�H�LV�VOLJKWO��KLJKHU�LQ���VWUDOLDQ�EDQNV�WKDQ�LQ�9LHWQDPHVH�

FR�QWHUSDUWV��7KH�VL]H�RI�DQ�DYHUDJH�EDQN�LV��������QRQHWKHOHVV����VWUDOLDQ�EDQNV�DUH�VOLJKWO��

ELJJHU�WKDQ�WKHLU�9LHWQDPHVH�SHHUV��7KH�PHDQ�YDO�HV�RI�FDSLWDO�UDWLR��ORDQ�UDWLR��DQG�GHEW�UDWLR�

DUH���������������DQG��������UHVSHFWLYHO���*HQHUDOO��VSHDNLQJ��WKHVH�UDWLRV�RI���VWUDOLDQ�EDQNV�

DUH�KLJKHU�WKDQ�WKRVH�RI�9LHWQDPHVH�EDQNV�
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7DEOH�����HVFULSWLYH�VWDWLVWLFV

)XOO�VDPSOH
�����

�8�VXEVDPSOH
����

91�VXEVDPSOH
����

9DULDEOH 0HDQ 6WG���HY� 0HDQ 6WG���HY� 0HDQ 6WG���HY�

52( ����� ����� ����� ����� ����� �����

&65 ����� ����� ����� ����� ����� �����

6L]H ����� ����� ������ ����� ����� �����

&DS ������ ������ ������ ������ ������ ������

/RDQ ������ ������ ������ ������ ������ ������

�HEW ������ ������ ������ ������ ������ ������

6RXUFH����WKRUV��FDOF�ODWLRQ

7DEOH��� VKRZV� WKH�3HDUVRQ�FRUUHODWLRQ�PDWUL[�RI� DOO� YDULDEOHV� IRU� WKH� I�OO� VDPSOH��&65�

index� is� positively� and� signi�cantly� correlated� to�ROE.�This� result� preliminarily� supports�

WKH�SUHGLFWLRQ�RI�D�SRVLWLYH�UHODWLRQVKLS�EHWZHHQ�&65�DQG�)3��:H�DOVR�GRF�PHQW�WKDW�52(�

is�positively�correlated�with�bank�size�and�debt� ratio.�For�other� control�variables,�we� �nd�

correlation�coe�cients�between�ROE�and�the�capital�and�loan�ratios.

0RUHRYHU��WKH�FRUUHODWLRQ�PDWUL[�LQGLFDWHV�WKDW�DOO�WKH�FRUUHODWLRQ�YDO�HV�EHWZHHQ�52(�DQG�

H[SODQDWRU��YDULDEOHV�DQG�EHWZHHQ�H[SODQDWRU��YDULDEOHV�DUH�P�FK�ORZHU�WKDQ�WKH�WKUHVKROG�RI�

�����%URRNV���������V�JJHVWLQJ�WKDW�P�OWLFROOLQHDULW��GRHV�QRW�DSSHDU�WR�EH�D�PDMRU�FRQFHUQ�LQ�

the�current�study.�To�further�con�rm�this�point,�the�VIF�test�is�also�conducted.�Overall,�all�the�

9,)�YDO�HV�DUH�P�FK�ORZHU�WKDQ�����+DLU�HW�DO����������ZKLFK�V�JJHVWV�WKDW�P�OWLFROOLQHDULW��

GRHV�QRW�H[LVW�LQ�R�U�GDWD�

7DEOH����&RUUHODWLRQ�PDWUL[

52( �65 6,�( ��3 /2�1 �(%7

52( �

&65 �������� �

6,=( ������� �������� �

&�3 ������� ����� �������� �

/2�1 ������� ������ ����� �������� �

�(%7 �������� �������� �������� �������� ������� �

6RXUFH����WKRUV��FDOF�ODWLRQ

�����PSL�LFDO��H��O��

7KLV� VHFWLRQ� SHUIRUPV� P�OWLYDULDWH� UHJUHVVLRQ� ZLWK� URE�VW� VWDQGDUG� HUURUV� WR� DQDO�]H� WKH�

UHODWLRQVKLS�EHWZHHQ�&65�DQG�)3�DQG�UHSRUWV�WKH�UHV�OWV�LQ�7DEOH����*LYHQ�WKH�SDQHO�VWU�FW�UH�RI�

our�data�set,�all�standard�errors�are�clustered�by�a�bank�(Petersen,�2009).�Year-�xed�e�ects�are�

LQFO�GHG�LQ�DOO�UHJUHVVLRQV��,Q�&RO�PQ����ZH�U�Q�D�P�OWLYDULDWH�UHJUHVVLRQ�IRU�WKH�I�OO�VDPSOH�
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and�control�for�country��xed�e�ects.�A�positive�and�signi�cant�coe�cient�on�CSR�provides�

HYLGHQFH� RI�D�SRVLWLYH� UHODWLRQVKLS�EHWZHHQ�&65�DQG�EDQNV��)3��7KLV� UHV�OW� LQGLFDWHV� WKDW�

K�SRWKHVLV�+��LV�DFFHSWHG��7KH�UHV�OW�LV�FRQVLVWHQW�ZLWK�SUHYLR�V�UHVHDUFK��V�FK�DV�3ODWRQRYD�

HW�DO���������DQG�6L�HLD�HW�DO��(2019).�This��nding�suggests�that�banks�that�actively�engage�

in�CSR�practices�can�increase��nancial�bene�ts.�Regarding�control�variables,�the�regression�

coe�cient� on� banks’� capital� ratio� is� negative� and� statistically� signi�cant,� consistent� with�

Tregenna�(2009).�The�LOAN�variable�has�a�negative�and�signi�cant�coe�cient,�which�is�also�

LQ�OLQH�ZLWK�SUHYLR�V�VW�GLHV��H�J���&KURQRSR�ORV�HW�DO����������7KH��(%7�YDULDEOH�SUHVHQWV�D�

positive�and�signi�cant�coe�cient,�consistent�with�the�argument�about�the�disciplinary�role�

RI��VLQJ�OHYHUDJH��0DUJDULWLV�DQG�3VLOODNL���������&RO�PQV���DQG���UHU�Q�UHJUHVVLRQV�IRU�WKH�

WZR�V�E�VDPSOHV��&RQVLVWHQWO���D�SRVLWLYH�DVVRFLDWLRQ�EHWZHHQ�&65�DQG�52(�LV�GRF�PHQWHG�

in�Australian�and�Vietnamese�banks.�Moreover,�the�CSR�coe�cient�in�Column�3�is�greater�

than� that� in�Column�2,� suggesting� that� the��nancial� rewards�of�adopting�CSR�practices� in�

9LHWQDPHVH�EDQNV�DUH�PRUH�SURQR�QFHG�WKDQ�LQ���VWUDOLDQ�SHHUV�

7DEOH����7HVWLQJ�WKH�&65�)3�UHODWLRQVKLS
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��� ��� ���

)XOO �8 91
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1RWHV��Robust� t-statistics� in� parentheses.� *,**,� and� ***� indicate� statistical� signi�cance� at�

���������DQG�����UHVSHFWLYHO��

6RXUFH����WKRU�V�FDOF�ODWLRQ
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To�further�validate�the�evidence�that�the�positive�association�between�CSR�and�FP�is�di�erent�
EHWZHHQ���VWUDOLDQ�DQG�9LHWQDPHVH�EDQNV��WKH�LQWHUDFWLRQ�YDULDEOH�HQWHUV�WKH�UHJUHVVLRQ�LQ�7DEOH�

6.�Our�result�shows�that�the�coe�cient�on�the�interaction�term�CSRit*CtryDum�is�positive�and�

statistically�signi�cant.�Hence,�hypothesis�H2�is�accepted.�More�speci�cally,�our��ndings�suggest�
WKDW� WKH�SRVLWLYH�DVVRFLDWLRQ�EHWZHHQ�&65�DQG�)3� LV� VWURQJHU� LQ�9LHWQDPHVH�EDQNV� UHODWLYH� WR�

��VWUDOLDQ�RQHV��7KLV�HYLGHQFH�LV�FRQVLVWHQW�ZLWK�(O�*KR�O�HW�DO���������DQG�6��HW�DO����������ZKR�
UHSRUW�WKDW�&65�DQG�)3�DUH�PRUH�SRVLWLYHO��DVVRFLDWHG�LQ�GHYHORSLQJ�PDUNHWV�WKDQ�LQ�GHYHORSHG�

ones.�For�control�variables,�the�coe�cients�are�qualitatively�similar�to�those�presented�in�Table�5.

7DEOH����7HVWLQJ�WKH�&65�)3�UHODWLRQVKLS�EHWZHHQ�WZR�V�EVDPSOHV

9�5,�%/(6

)XOO

52(

&65 ��������

������

6,=( ������

�������

&�3 ��������

�������

/2�1 �������

�������

�(%7 ��������

������

&RQVWDQW �����

������

Year�e�ects <HV

Country�e�ects <HV

2EVHUYDWLRQV ���

�GM�VWHG�5�VT�DUHG �����

1RWHV��Robust� t-statistics� in� parentheses.� *,**,� and� ***� indicate� statistical� signi�cance� at�

���������DQG�����UHVSHFWLYHO��

6RXUFH����WKRU�V�FDOF�ODWLRQ

�����RE���QH����H���

This�section�examines�whether�the�main��ndings�reported�above�are�robust�to�using�individual�
CSR�dimensions,�a�di�erent�measure�of�FP,�a�di�erent�estimation�technique,�and�a�di�erent�

model�speci�cation.�Overall,�these�robustness�tests�con�rm�that�CSR�is�positively�associated�
ZLWK�)3�DQG�WKDW�WKH�SRVLWLYH�&65�)3�UHODWLRQVKLS�LV�PRUH�SURQR�QFHG�LQ�9LHWQDPHVH�EDQNV�

WKDQ�LQ���VWUDOLDQ�FR�QWHUSDUWV�
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�V�PHQWLRQHG�HDUOLHU��R�U�&65�LQGH[�LV�EDVHG�RQ�IR�U�FRPSRQHQWV��HQYLURQPHQW��(19���

K�PDQ�UHVR�UFHV��+0���SURG�FWV�DQG�FRQV�PHUV��352����DQG�FRPP�QLW��UHODWLRQV��&20���

7DEOH���H[DPLQHV�ZKHWKHU�R�U�HYLGHQFH�RQ�WKH�SRVLWLYH�&65�)3�UHODWLRQVKLS�LV�VHQVLWLYH�WR�

employing�such�individual�CSR�dimensions�as�the�independent�variable.�Estimated�coe�cients�

on� these�CSR�dimensions� presented� in�Table� 7�are� positive�and� signi�cant� except� for� the�

ENV�coe�cient.�The�insigni�cant�association�between�ENV�and�ROE�possibly�implies�the�
JHQHUDO� YLHZ� WKDW� HQYLURQPHQWDO� LPSDFWV� LQ� WKH� EDQNLQJ� LQG�VWU�� DUH� OHVV� UHOHYDQW� WKDQ� LQ�

PDQ�IDFW�ULQJ�LQG�VWULHV��0RUHRYHU��WKH�UHV�OWV�VKRZQ�LQ�7DEOH���V�SSRUW�R�U�PDLQ�HYLGHQFH�

UHSRUWHG�LQ�7DEOH���

7DEOH����7HVWLQJ�WKH�UHODWLRQVKLS�EHWZHHQ�LQGLYLG�DO�&65�GLPHQVLRQV�DQG�)3
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7DEOH����7HVWLQJ�WKH�UHODWLRQVKLS�EHWZHHQ�LQGLYLG�DO�&65�GLPHQVLRQV�DQG�)3�EHWZHHQ�WZR�

V�EVDPSOHV
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,Q�7DEOH����ZH�FRQWLQ�H�WR�WHVW�ZKHWKHU�WKH�UHODWLRQVKLS�EHWZHHQ�&65�GLPHQVLRQV�DQG�)3�

is� still� stronger� in�Vietnamese�banks� than� in�Australian�banks.�Our� coe�cients�of� interest�

DUH�WKRVH�RI�WKH�LQWHUDFWLRQ�YDULDEOHV�LQ�&RO�PQV����������DQG�����V�GHPRQVWUDWHG�LQ�7DEOH����

RQO�� WZR� LQWHUDFWLRQ� WHUPV� �L�H��� (19�&75<�80�DQG�+0�&75<�80��KDYH�D� SRVLWLYH�

and� signi�cant�coe�cient,�while� the�coe�cients�on� the�other�two� interaction�variables� are�

insigni�cant.� These� results� indicate� that� �nancial� gains� from� engaging� in� environmental�

UHVSRQVLELOLW���(19��DQG�K�PDQ�UHVR�UFH�SUDFWLFHV��+0��DUH�PRUH�SURQR�QFHG�LQ�9LHWQDPHVH�

EDQNV� WKDQ� LQ���VWUDOLDQ�FR�QWHUSDUWV�� FRQVLVWHQW�ZLWK�R�U�PDLQ�UHV�OW� UHSRUWHG� LQ�7DEOH����

We�do�not�document�any�di�erences�in�the�associations�between�FP�and�the�other�two�CSR�

GLPHQVLRQV�DFURVV�WKH�WZR�PDUNHWV�

1H[W��ZH��VH�WKH�UHW�UQ�RQ�DVVHWV�UDWLR�DV�DQ�DOWHUQDWLYH�SUR[��IRU�)3�DQG�DGRSW�WKH�VDPH�

H[SODQDWRU��YDULDEOHV�REVHUYHG�LQ�7DEOHV���DQG����2�U�UHV�OWV���QWDE�ODWHG��DUH�LQ�OLQH�ZLWK�

the��ndings�obtained�when�utilizing�ROE�as�the�dependent�variable,�thereby�providing�further�

V�SSRUW�IRU�K�SRWKHVHV�+��DQG�+��

7DEOH����Testing�the�CSR-FP�relationship�using�the��xed�e�ects�regression
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:H� DOVR� HPSOR�� DQ� DOWHUQDWLYH� UHJUHVVLRQ� WHFKQLT�H� WR� WHVW� WKH� URE�VWQHVV� RI� R�U�PDLQ�

�ndings.�For�the�panel�data�like�the�one�in�this�study,�random-e�ects�and��xed-e�ects�methods�

are�commonly�used�for�data�analysis.�The�Hausman�test�(χ2�=�28.05;�p<0.000)�suggests�that�

the��xed-e�ects�model�is�more�suitable�than�the�random-e�ects�model�for�this�research�data.�

Fixed-e�ects� method� is� useful� in� producing� unbiased� estimates� because� it� addresses� the�

SUREOHP�RI�RPLWWHG��QREVHUYDEOH�YDULDEOHV��*UHHQH���������)�UWKHUPRUH��WKH�3HVDUDQ�V�WHVW�LV�

SHUIRUPHG�WR�YHULI��ZKHWKHU�FURVV�VHFWLRQDO�GHSHQGHQFH�LV�SUHVHQW�LQ�R�U�GDWD��7KH�WHVW�UHV�OW�

VKRZV�WKDW�S�YDO�H�LV�HT�DO�WR���������ZKLFK�LV�KLJKHU�WKDQ�WKH�WKUHVKROG�YDO�H�RI�������KHQFH��

the�data�are�free�from�cross-sectional�dependence.�Table�9�presents��xed-e�ects�regression�

UHV�OWV��ZKLFK�DUH�T�DOLWDWLYHO��VLPLODU�WR�R�U�PDLQ�HYLGHQFH�DERYH�

7DEOH�����7HVWLQJ�WKH�&65���)3�UHODWLRQVKLS��VLQJ�V�VWHP�*00
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7KH�HVWLPDWHG�UHODWLRQVKLS�EHWZHHQ�&65�DQG�)3�PD��EH�ELDVHG�LI�HQGRJHQHLW��LV�LJQRUHG��7R�

PLWLJDWH�WKLV�SUREOHP��ZH�HPSOR��WKH�V�VWHP�JHQHUDOL]HG�PHWKRG�RI�PRPHQWV��*00��PHWKRG�

EHFD�VH�LW�LV��VHI�O�LQ�WDFNOLQJ�HQGRJHQHLW��DQG�KHQFH�SURG�FHV�FRQVLVWHQW�SDUDPHWHU�HVWLPDWHV�

��DOZDL�HW�DO�,�2021).�As�reported�in�Table�10,�the�results�further�support�our��ndings�that�CSR�is�

DVVRFLDWHG�ZLWK�EHWWHU�)3��DQG�WKLV�SRVLWLYH�UHODWLRQVKLS�LV�PRUH�SURQR�QFHG�LQ�9LHWQDPHVH�EDQNV�

To�control�for�potentially�omitted�variables,�we�employ�an�alternative�model�speci�cation�

by�including�di�erent�macroeconomic�and�institutional�factors.�Following�the�prior�literature�

(e.g.,�Wu�and�Shen,�2013),�GDP�growth,�in�ation�rate,�and��nancial�development�are�added�to�

Models�1�and�2.�GDP�and�in�ation�data�is�obtained�from�World�Development�Indicator�while�

�nancial�development�is�provided�by�the� IMF.�The�results� (untabulated)�show�consistency�

with�our�earlier�evidence,�reinforcing�the�validity�of�our��ndings.

����RQFOXVLRQ

7KH�VDOLHQFH�RI�&65�KDV�DWWUDFWHG�JUHDW�LQWHUHVW��&65�DFWLYLWLHV�KDYH�EHFRPH�DQ�LQWHJUDO�SDUW�RI�

corporate�strategy.�Nonetheless,�the�question�of�whether�a��rm�can�receive�a��nancial�payo��

IURP�&65�HQJDJHPHQW� UHPDLQV� LQFRQFO�VLYH��7R�FODULI�� WKH�&65�)3� OLQNDJH� LQ� WKH�EDQNLQJ�

LQG�VWU���WKLV�VW�G��H[DPLQHV�WKLV�UHODWLRQVKLS�LQ���VWUDOLDQ�DQG�9LHWQDPHVH�FRQWH[WV��2�U�UHV�OWV�

VKRZ�WKDW�&65�LV�SRVLWLYHO��UHODWHG�WR�WKH�VDPSOHG�EDQNV��)3��ZKLFK�LV�LQ�OLQH�ZLWK�VWDNHKROGHU�

WKHRU���7KLV�HYLGHQFH�LV�FRQVLVWHQW�ZLWK�SUHYLR�V�VW�GLHV�V�FK�DV�:��DQG�6KHQ���������3ODWRQRYD�

HW�DO����������DQG�6L�HLD�HW�DO����������)�UWKHUPRUH��WKLV�VW�G��DOVR�GHOYHV�LQWR�WKH�KHWHURJHQHLW��

LQ�&65�)3�EHWZHHQ�9LHWQDPHVH�FRPPHUFLDO�EDQNV�DQG�WKHLU���VWUDOLDQ�SHHUV��7KH�VW�G��VKRZV�

WKDW�WKH�SRVLWLYH�UHODWLRQVKLS�EHWZHHQ�&65�DQG�EDQN�SHUIRUPDQFH�LQ�9LHWQDP��FKDUDFWHUL]HG�E��

UHODWLYHO��ZHDNHU�LQVWLW�WLRQDO�HQYLURQPHQWV��LV�PRUH�SURQR�QFHG�WKDQ�LQ���VWUDOLD��ZKLFK�KDV�D�

stronger�institutional�context.�This��nding�could�be�explained�by�the�fact�that�in�the�presence�of�

QRQ�HQDEOLQJ�LQVWLW�WLRQV�WKDW�DUH�FRPPRQ�LQ�D�GHYHORSLQJ�FR�QWU���&65�LPSOHPHQWDWLRQ�KHOSV�

�rms�in�this�market�reduce�transaction�costs�and�increase�access�to��nance,�thereby�enhancing�

FP.�Our��ndings� are� robust� to�a�wide� range�of� robustness� tests,�using�di�erent�measures�of�

YDULDEOHV��DQ�DOWHUQDWLYH�UHJUHVVLRQ�WHFKQLT�H��DQG�DGGLWLRQDO�FRQWURO�YDULDEOHV�

7KLV�VW�G��PDNHV�VRPH�LPSRUWDQW�FRQWULE�WLRQV��)LUVW��LW�DGGV�DGGLWLRQDO�LQVLJKWV�WR�WKH�&65�

literature�by�providing�empirical�evidence�of�the��nancial�bene�ts�of�CSR�engagement�in�the�

EDQNLQJ�VHFWRU��ZKLFK�LV�UHODWLYHO���QGHUH[SORUHG��6HFRQG��LW�SURYLGHV�I�UWKHU�HYLGHQFH�RI�WKH�

signaling�e�ect�of�CSR�in�a�market�characterized�by�an�opaque�information�environment,�as�

LQ�WKH�FDVH�RI�9LHWQDP�

The� �ndings� of� this� study� o�er� some� signi�cant� implications.� Bank� managers� should�

VWUDWHJLFDOO��HQJDJH�LQ�&65�SUDFWLFHV�WR�LPSURYH�)3��,PSRUWDQWO���EDQN�PDQDJHUV�LQ�GHYHORSLQJ�

FR�QWULHV� FDQ� RYHUFRPH� LQVWLW�WLRQDO� ZHDNQHVVHV� E�� DGKHULQJ� WR� &65�� 6WDNHKROGHUV� PD��

SHUFHLYH�EDQNV�ZLWK�VRFLDOO��UHVSRQVLEOH�EHKDYLRU�DV�KLJK�T�DOLW��EDQNV��7K�V��&65�EDQNV�

LQ�GHYHORSLQJ�FR�QWULHV�DUH�PRUH� OLNHO�� WR�JDLQ�FRQVLGHUDEOH� V�SSRUW� IURP� VWDNHKROGHUV� WR�

maintain�their�competitive�advantage�and�improve�pro�tability.�Moreover,�given�that�not�all�

&65�GLPHQVLRQV�HT�DOO��FRQWULE�WH� WR�EDQN�SHUIRUPDQFH��EDQN�PDQDJHUV� VKR�OG�SULRULWL]H�
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WKH�&65�DFWLYLWLHV� LQ�ZKLFK� WKHLU�EDQNV�HQJDJH��)�UWKHUPRUH��PRUH�JRYHUQPHQW�V�SSRUW� LV�
KHOSI�O�IRU�EDQNV�WR�DGRSW�&65�SUDFWLFHV�WR�D�JUHDWHU�H[WHQW��)RU�LQYHVWRUV��R�U�UHV�OWV�SURYLGH�

HYLGHQFH�RI�&65�EDQNV��)3�WKDW�VKR�OG�EH�FRQVLGHUHG�ZKHQ�PDNLQJ�LQYHVWPHQW�GHFLVLRQV�

7KH�F�UUHQW�VW�G��KDV�VRPH�OLPLWDWLRQV��)LUVW�� WKLV�VW�G�� IRF�VHV�RQ�WKH�EDQNLQJ�LQG�VWU���

consequently,� the� research� �ndings� may� not� be� applicable� to� other� industries.� Second,� the�

UHVHDUFK�VDPSOH�RQO��FRYHUV�OLVWHG�EDQNV��WK�V��WKH�LPSDFW�RI�&65�RQ�)3�VWLOO�UHPDLQV��QUHVROYHG�
in�banks�that�have�not�yet�gone�public.�Finally,�although�e�orts�have�been�made�in�this�study�to�

examine�the�impact�of�di�erent�CSR�components�on�FP,�the�prioritized�order�of�CSR�aspects�
ZDV�WKRUR�JKO��DQDO�]HG��2�U�OLPLWDWLRQV�ZR�OG�EH�SRWHQWLDO�DYHQ�HV�IRU�I�W�UH�UHVHDUFK�

�FNQRZOHGJPHQW�� 7KLV� UHVHDUFK� LV� I�QGHG� E�� )RUHLJQ� 7UDGH� 8QLYHUVLW�� �QGHU� UHVHDUFK�
SURJUDP�)7853�����������
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