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$FFRUGLQJ� WR� WKH� LQIRUPDWLRQ� DQQRXQFHG�

E\�WKH�)RUHLJQ�,QYHVWPHQW�$JHQF\��0LQLVWU\�

RI�3ODQQLQJ�DQG�,QYHVWPHQW���DV�RI�'HFHPEHU�

��WK�� ������ ������ QHZ� )',� SURMHFWV� DUH�

granted�certi¿cates�in�Vietnam.�Generally,�in�
������ WKH� WRWDO� UHJLVWHUHG� FDSLWDO� RI� IRUHLJQ�

LQYHVWRUV�SHDNHG�WR�������ELOOLRQ�86'��ZKLFK�

LV� HTXLYDOHQW� WR� DQ� LQFUHDVH�RI� ����� SHUFHQW�

RYHU� WKH� VDPH� SHULRG� RI� ������ 7KH� WRWDO�

$EVWUDFW

)RUHLJQ�'LUHFW�,QYHVWPHQW��)',��KDV�EHHQ�JURZLQJ�UDSLGO\�LQ�9LHWQDP�GHVSLWH�JOREDOO\�

complicated� and� unpredictable� Àuctuations� of� the� economy.� Although� it� is� presented� in�
impressive�numbers�regarding�FDI’s�overall�ef¿ciency�in�Vietnam,�the�connection�between�
FDI�businesses�and�Vietnam’s�education�and�training�is�rather�feeble.�This�paper�investigates�
the�FDI�companies’�corporate�social�responsibility�(CSR)�performance�regarding�education�
GHYHORSPHQW�LQ�9LHWQDP��7KH�PRVW�SRSXODU�PHWKRGV�RI�SHUIRUPLQJ�&65�UHJDUGLQJ�HGXFDWLRQ�

LQFOXGH� JUDQWLQJ� VFKRODUVKLS�� EXLOGLQJ� VFKRROV� DQG� HGXFDWLRQ� FHQWHUV�� SURYLGLQJ� DQG�

improving�educational�facilities,�developing�programs�for�young�talents,�sponsoring�scienti¿c�
UHVHDUFKHV«�&65�UHJDUGLQJ� WR�HGXFDWLRQ�RI�)',�FRPSDQLHV� LQ�9LHWQDP�KDV� LPSDFWHG�RQ�

HIIRUWV�LQ�LQWHJUDWLQJ�&65�LQ�WKHLU�GDLO\�RSHUDWLRQ�RI�ELJ�ORFDO�EXVLQHVVHV�ZLWK�PLQGVHWV�RI�

JRLQJ�JOREDO�TXLFNO\��+RZHYHU��PRVW�)',�FRPSDQLHV�FRQVLGHU�&65�UHJDUGLQJ�HGXFDWLRQ�DV�D�

SDUW�RI�35�FDPSDLJQV�DQG�GR�QRW�KDYH�D�ORQJ�WHUP�YLVLRQ�IRU�WKHLU�&65�DFWLYLWLHV��0HWKRGV��

WDUJHWV� DQG� ORFDWLRQV� RI� WKHVH� DFWLYLWLHV� DUH� VWLOO� QDUURZ� DQG� FHQWUDOL]HG�� UHVXOWLQJ� LQ� D�

UHVWULFWHG�QXPEHU�RI�SHRSOH�UHDFKHG��0RVW�&65�DFWLYLWLHV�WR�LPSURYH�HGXFDWLRQ�FRQGLWLRQV�DUH�

DYDLODEOH�WR�VWXGHQWV�LQ�ELJ�XUEDQ�FLWLHV��ZKLOH�WKH�UHDO�SRSXODWLRQ�LQ�QHHG�LV�OHIW�LQDGHTXDWHO\�

DSSURDFKHG�� 7KLV� SDSHU� SURSRVHV� VRPH� UHFRPPHQGDWLRQV� IRU� LPSURYLQJ� &65� DFWLYLWLHV�

UHJDUGLQJ�HGXFDWLRQ�RI�)',�FRPSDQLHV�LQ�9LHWQDP�

.H\ZRUGV��&65��(GXFDWLRQ��)',��9LHWQDP

'DWH�RI�UHFHLSW���UG�-XQ��������'DWH�RI�UHYLVLRQ����WK�-XQ��������'DWH�RI�DSSURYDO����WK�
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UHJLVWHUHG� FDSLWDO� ZDV� ������ ELOOLRQ� 86'��

KDYLQJ� LQFUHDVHG� E\� ����� SHUFHQW� RYHU� WKH�

VDPH�SHULRG�LQ�������ZLWK�D�GLVEXUVHG�DPRXQW�

RI������ELOOLRQ�86'��$W�WKH�VDPH�WLPH��������

SURMHFWV� ZHUH� UHJLVWHUHG� WR� DGMXVW� WKHLU�

LQYHVWPHQW� FDSLWDO� ZLWK� WKH� WRWDO� UHJLVWHUHG�

capital� of� approximately� 8.41� billion� USD�
DQG�������FDSLWDO�FRQWULEXWLRQ��VKDUH�SXUFKDVH�

RI�LQYHVWRUV�ZLWK�D�FRPELQHG�FDSLWDO�RI������

billion�USD.�Thus,�the�amount�of�FDI�inÀows�
LQWR�9LHWQDP�KDV�QHDUO\�GRXEOHG� LQ�WKH�SDVW�

IRXU� \HDUV�� IURP����ELOOLRQ�86'� LQ������ WR�

QHDUO\� ��� ELOOLRQ� 86'� LQ� ������ &XUUHQWO\��

)',� HQWHUSULVHV� DUH� SUHVHQW� LQ� ��� SURYLQFHV�

DQG� FLWLHV� RYHU� WKH� FRXQWU\�� DPRQJ� ZKLFK�

+R�&KL�0LQK�&LW\�LV�OHDGLQJ�ZLWK����ELOOLRQ�

86'�� IROORZHG� E\� %LQK� 'XRQJ�� 'RQJ� 1DL�

DQG�+DQRL�

<HW� LW� UHPDLQV� WR� EH� LQ� TXHVWLRQ�ZKHWKHU�

)',� LV� PLVVLQJ� RXW� RQ� VRPHWKLQJ�� 0RUH�

WKDQ� DQ\WKLQJ�� WUDLQLQJ� DQG� HGXFDWLRQ� SOD\�

FUXFLDO� UROHV� LQ� WKH� IXWXUH� RI� D� QDWLRQ�� $V�

humans�are�highly�inÀuenced�by�experiences�
LQ� FKLOGKRRG�� WKH� SURFHVV� RI� JXLGLQJ� DQG�

QXUWXULQJ� \RXQJ�JHQHUDWLRQ� GHWHUPLQHV�KRZ�

VWURQJO\� WKH� FRXQWU\� LV� WR� HYROYH��$� GHFHQW�

HGXFDWLRQ�GRHV�QRW�JXDUDQWHH�RQH¶V� VXFFHVV��

EXW�LW�RSWLPL]HV�WKH�RSSRUWXQLWLHV�RQH�LV�DEOH�

WR�VHL]H�LQ� OLIH��'HVSLWH� LPSUHVVLYH�QXPEHUV�

regarding�FDI’s�overall�ef¿ciency�in�Vietnam,�
WKH� FRQQHFWLRQ�EHWZHHQ�)',�EXVLQHVVHV�DQG�

9LHWQDP¶V� HGXFDWLRQ� DQG� WUDLQLQJ� LV� UDWKHU�

feeble.� Being� regarded� as� the� ¿rst� priority�
RI� WKH� FRXQWU\�� KRZHYHU�� HGXFDWLRQ� DQG�

WUDLQLQJ� ODQGHG� RQ� WKH� ��WK� VSRW� DPRQJ� ���

DUHDV� UHFHLYLQJ� )',�� ,Q� DFFRUGDQFH� ZLWK�

WKH� )RUHLJQ� ,QYHVWPHQW� $JHQF\� �0LQLVWU\�

RI� 3ODQQLQJ� DQG� ,QYHVWPHQW��� E\� WKH� HQG� RI�

)HEUXDU\� ������HGXFDWLRQ�DQG� WUDLQLQJ�KDYH�

DWWUDFWHG� ���� )',� SURMHFWV� QDWLRQZLGH� ZLWK�

WKH�WRWDO�UHJLVWHUHG�FDSLWDO�LQYHVWPHQW�RI�����

PLOOLRQ� 86'��$YHUDJH� VFDOH� FDOFXODWHG� SHU�

SURMHFW�LV�UHODWLYHO\�ORZ��ZKLFK�LV�DURXQG�����

PLOOLRQ� 86'�� )XUWKHUPRUH�� PRVW� SURMHFWV��

ZKLFK� DFFRXQW� IRU� ����� SHUFHQW� RI� WRWDO�

registered� capital,� are� aimed� to�be� executed�
LQ�+DQRL�DQG�+R�&KL�0LQK�FLW\��ZKLOH�UXUDO�

DQG� UHPRWHG� DUHDV� DUH� SDUWLFXODUO\� VKRUW� RI�

HGXFDWLRQ�DQG�WUDLQLQJ�LQYHVWPHQW�

(YHU\� EXVLQHVV� LV� D� FRPSRQHQW� RI� WKH�

VRFLHW\�� PHDQLQJ� WKH\� KDYH� OHJDO� ULJKWV�

DQG� UHVSRQVLELOLWLHV� WR� FRQWULEXWH� WR� WKH�

GHYHORSPHQW� RI� VRFLHW\�� ,W� LV� QRW� UHVWULFWHG�

to� business� activities� or� making� pro¿ts�
DORQH�� &RUSRUDWH� 6RFLDO� 5HVSRQVLELOLW\�

�&65�� LV� WKH� EULGJH� FRQQHFWLQJ� FRUSRUDWHV¶�

bene¿ts�with� requirements�from�the�society.�
8QGHU� FLUFXPVWDQFHV� PHQWLRQHG� DERYH�� LW�

LV� LQGLFDWHG� WKDW� FRPSDQLHV�� HVSHFLDOO\� )',�

FRPSDQLHV�� QHHG� WR� SD\� PRUH� DWWHQWLRQ� WR�

&65�LQ�WUDLQLQJ�DQG�HGXFDWLRQ�FRPSDULQJ�WR�

RWKHU�DUHDV�

,Q�WKLV�SDSHU��WKH�PHWKRGV��WDUJHWV��ORFDWLRQV�

DQG�FULWLFDO� IDFWRUV�UHODWHG� WR�&65�DFWLYLWLHV�

UHJDUGLQJ� HGXFDWLRQ� DUH� LQYHVWLJDWHG�� 7KH�

¿ndings� are� the� background� for� proposing�
UHFRPPHQGDWLRQV� WR� LPSURYHPHQW� RI�

&65� UHJDUGLQJ� HGXFDWLRQ� DV� ZHOO� DV� )',�

FRPSDQLHV¶�DZDUHQHVV�RI�IXOO�UHVSRQVLELOLWLHV�

XSRQ�9LHWQDP¶V�HGXFDWLRQ�GHYHORSPHQW�

���/LWHUDWXUH�5HYLHZ

����� &RUSRUDWH� 6RFLDO� 5HVSRQVLELOLW\�

�&65�

'HVSLWH� FRQWURYHUVLDO� YLHZSRLQWV� XSRQ�

WKH� RULJLQ� RI� &65� DOO� DURXQG� WKH� ZRUOG��

LWV� HPHUJHQFH� LQ� DQFLHQW� *UHHN� VRFLHW\� LV�

ZHOO� HVWDEOLVKHG� �9LVVHU� 	� 7ROKXUVW�� �������

:KHQ�FLYLOL]DWLRQ�VWDUWHG�WR�EXLOG�XS��SHRSOH�

EHOLHYHG� WKDW� LW�ZRXOG�EH� UHDVRQDEOH� IRU� WKH�

XSSHU�FODVV�WR�VKDUH�SRUWLRQV�RI�WKHLU�ZHDOWK�
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ZLWK�RWKHU�OHVV�IRUWXQDWH�FLWL]HQV��7KLV�URRWHG�

IURP�D�PXWXDO�XQGHUVWDQGLQJ�WKDW�WKH�PLQRULW\�

ZRXOG� QRW� EH� DEOH� WR� DFKLHYH� SURVSHULW\�

ZLWKRXW� WKH� ZRUN� RI� SRSXODWLRQ� PDMRULW\��

ZKLFK� UHVXOWHG� LQ�WKH� VWDWH�SDVVHG�SDUWLFXODU�

ODZV� WR� VXSSRUW� WKH�EHOLHI��7KHVH� ODZV�ZHUH�

FDOOHG� WKH� OLWXUJLHV�� ZKLFK� VKDUHG� TXLWH�

PDQ\�VLPLODULWLHV�ZLWK�PRGHUQ�FRPPXQLW\¶V�

taxation� systems;� however,� they� rather�
VHUYHG�DV�RQH�RI�ZHDOWK\�SHRSOH¶V�SULYLOHJHV�

EDFN�LQ�WKH�GD\V��$YORQDV��Q�G���$Q�RQJRLQJ�

GHEDWH� LQYROYLQJ� WKH� LVVXH� RI� &RUSRUDWH�

6RFLDO� 5HVSRQVLELOLW\� KDV� EHHQ� DFWLYH� VLQFH�

WKH�VHFRQG�KDOI�RI�WKH���WK�FHQWXU\��*DUULJD�

DQG�0HOp���������1RZDGD\V��&65�UHPDLQV�D�

controversial�term�without�a�globally�uni¿ed�
de¿nition.� The� term� “Corporate� Social�
Responsibility”� ¿rst� emerged� in� Rowen’s�
������� ERRN� WLWOHG� ³6RFLDO� 5HVSRQVLELOLWLHV�

of� the� Businessman”.�Asset�managers� were�
HQFRXUDJHG� QRW� WR� YLRODWH�RWKHUV¶� ULJKWV�DQG�

bene¿ts,� as� well� as� motivated� benevolence�
WR�PDNH�XS�IRU�GDPDJHV�GRQH�WR�WKH�VRFLHW\�

E\� EXVLQHVVHV�� (YHU� VLQFH�� &65� KDV� EHHQ�

LQWHUSUHWHG� LQWR� GLIIHUHQW� PHDQLQJV�� 2WKHUV�

FODLP�WKDW�³&65�HQFRPSDVVHV�WKH�HFRQRPLF��

legal,�ethical,�and�discretionary�expectations�
WKDW� VRFLHW\� KDV� RI� RUJDQL]DWLRQV� DW� D� JLYHQ�

point� in� time”� (Carroll,� 1999).� Afterwards,�
VWXGLHV� KDYH� PXWXDOO\� UHDFKHG� D� UHODWLYHO\�

complete� de¿nition� which� better� clari¿es�
WKH� QDWXUH� RI� &65� DV� ³WKH� FRPPLWPHQW� RI�

EXVLQHVV�WR�FRQWULEXWH�WR�VXVWDLQDEOH�HFRQRPLF�

GHYHORSPHQW��ZRUNLQJ�ZLWK�HPSOR\HHV��WKHLU�

IDPLOLHV�� WKH� ORFDO� FRPPXQLW\� DQG� VRFLHW\�

at� large� to� improve� their� quality� of� life”�
�:RUOG� %XVLQHVV� &RXQFLO� IRU� 6XVWDLQDEOH�

'HYHORSPHQW�� ������� ,Q� DFFRUGDQFH� ZLWK�

this� de¿nition,� so� as� to� achieve� sustainable�
development,�businesses�are�always�expected�
WR�IROORZ�ORFDO�DQG�LQWHUQDWLRQDO�VWDQGDUGV�RI�

HQYLURQPHQW� FRQVHUYDWLRQ�� JHQGHU� HTXDOLW\��

ODERU� VDIHW\�� ODERU� ULJKWV�� SD\PHQW� HTXLW\��

SHUVRQQHO� WUDLQLQJ� DQG� GHYHORSPHQW� DV�

ZHOO� DV� FRPPXQLW\� GHYHORSPHQW�� ,Q� RWKHU�

ZRUGV�� &65� UHTXLUHV� EXVLQHVVHV� WR� SXUVXH�

WKH�GHWHUPLQDWLRQ�RI�EDODQFLQJ�EHWZHHQ�WKHLU�

HFRQRPLF� SHUIRUPDQFHV� DQG� WKHLU� SRVLWLYH�

LPSDFWV�RQ�WKH�VRFLHW\�

�����&65�IDFWRUV�PRGHOV

7KUHH�RI�WKH�PRVW�UHPDUNDEOH�&65�PRGHOV�

DUH�&DUUROO¶V� �������&65�3\UDPLG��9LVVHU¶V�

�������&65�PRGHO�YHUVLRQ�����DQG�&OD\GRQ¶V�

�������&RQVXPHU���GULYHQ�&65�PRGHO��&65�

3\UDPLG�LQ�&DUUROO� �������ZDV�FUHDWHG�ZLWK�

a� view� to� explaining� how� essential� it� is� for�
business� entities� to� ful¿ll� every� aspect� in�
WKH� VRFLDO� ZRUOG�� HFRQRPLF�� OHJDO�� HWKLFDO�

DQG� SKLODQWKURSLF�� 7KH� IRXQGDWLRQDO� OHYHO�

GHPRQVWUDWHV� HFRQRPLF� UHVSRQVLELOLWLHV��

clarifying�that�pro¿t�making�and�stakeholders’�
satisfaction� ¿nancially� are� the� earliest� and�
PRVW� HVVHQWLDO� VWHSV�� /HJDO� UHVSRQVLELOLWLHV�

are� next� in� line.� Corporations� are� expected�
WR� KDYH� DFFXUDWH� DZDUHQHVV�� UHVSHFW� DQG�

REHGLHQFH� WRZDUGV� ODZV� DQG� UHJXODWLRQV�

VHW� XS� E\� DXWKRULWLHV� WR� VHUYH� WKH� SXUSRVH�

RI� PDQDJLQJ� DQG� PDNLQJ� VXUH� EXVLQHVVHV�

RSHUDWH� IROORZLQJ� WKHLU� FRQVFLHQFH�� (WKLFDO�

UHVSRQVLELOLWLHV� UHPLQG� FRPSDQLHV� WKDW� WKH\�

KDYH� WKH� REOLJDWLRQ� WR� LPSOHPHQW� IDLU� DQG�

ULJKWIXO� WUHDWPHQW� RQ� WKHLU� VWDNHKROGHUV��

ZLWK�QR� DFFHSWDQFH� RI�GDPDJLQJ� LQWHQWLRQV��

2Q� WKH� WRS� LV� SKLODQWKURSLF� UHVSRQVLELOLWLHV�

�� UHVSRQVLELOLWLHV� WR� IXQFWLRQ� DV� D� KHOSIXO�

PHPEHU� RI� WKH� VRFLHW\� DQG� IDFLOLWDWH� WKH�

FRPPXQLW\� ZLWK� UHVRXUFHV� RI� QHFHVVLW\��

7KH�PDLQ� LGHD� RI� WKLV�PRGHO� LV� WKDW�� XQOHVV�

economic� responsibilities� are� ful¿lled,� there�
LV�DOPRVW�QR�ZD\�WR�DFFRPSOLVK�WKH�UHPDLQLQJ�

WKUHH��&DUUROO��������
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9LVVHU¶V��������LQVSLUDWLRQ�FRPHV�IURP�WKH�

four�bases�of�Deoxyribonucleic�acid�(DNA):�
$�*�7�&� �$GHQLQH�� *XDQLQH�� 7K\PLQH� DQG�

&\WRVLQH���$FFRUGLQJO\�� &65� ���� 0RGHO� LQ�

9LVVHU� �������FRQVLVWV�RI� IRXU� UHVSRQVLELOLW\�

EDVHV�� YDOXH� FUHDWLRQ�� JRRG� JRYHUQDQFH��

VRFLHWDO� FRQWULEXWLRQ� DQG� HQYLURQPHQWDO�

LQWHJULW\�� %H\RQG� PHUH� HFRQRPLF�

responsibilities�or�¿nancial�pro¿tability,�value�
GUHDWLRQ�LV�PHDQW�DV�EXLOGLQJ�DQG�HQULFKLQJ�DQ�

HFRQRPLFDOO\� HIIHFWLYH� HQYLURQPHQW� ZKHUH�

MREV� DUH� FUHDWHG�� IDFLOLWLHV� DUH� LQYHVWHG� LQ��

VNLOOV�WUDLQLQJ�DQG�GHYHORSPHQW�DUH�SURPRWHG��

,Q�RWKHU�ZRUGV��WKLV�EDVH�IDFWRU�LQGLFDWHV�KRZ�

WKH� RUJDQL]DWLRQ� LV� RSHUDWLQJ� WR� UHDVRQDEO\�

share� economic� bene¿ts� between� various�
interest� groups,� rather� than� bland� ¿nancial�
LQGLFDWRUV��*RRG�JRYHUQDQFH�LV�PRVWO\�DERXW�

WKH� UHDOLW\� RI� D� FRPSDQ\¶V�RSHUDWLRQ� HWKLFV��

Through� indexes� regarding� “leadership”,�
“transparency”,� “ethical� conduct”,� etc.,�
HIIHFWLYHQHVV� RI� WKH� EXVLQHVV¶� JRYHUQDQFH�

ZRXOG� EH� PHDVXUH�� 7KH� IDFW� WKDW� DQ�

RUJDQL]DWLRQ�FRQGXFWV� DPELJXRXV�DFWLRQV� LQ�

RSHUDWLQJ�SURFHGXUHV�ZRXOG�QHYHU�EH�FRYHUHG�

DQG�PDGH�XS�IRU�E\�DQ\�SRVLWLYH�FRQWULEXWLRQ�

RU� LQWHQWLRQ�WRZDUGV�LWV�VXUURXQGLQJ�VRFLHW\��

6RFLHWDO�FRQWULEXWLRQ�LV�FRQVLGHUHG�D�EURDGHU�

awareness�of�“philanthropic�responsibilities”�
in�Carroll�(1991)�CSR�Pyramid.�With�the�¿rst�
SULRULW\� EHLQJ� VWDNHKROGHUV¶� RULHQWDWLRQ�� LW�

HQFRXUDJHV�EXVLQHVVHV�WR�SD\�PRUH�DWWHQWLRQ�

WR� SKLODQWKURS\�� YROXQWHHULVP� DQG� VROYLQJ�

XUJHQW�SUREOHPV�RI�FKLOG�ODERU�DQG�FRPPRQ�

ODERU� LQHTXLW\��(QYLURQPHQWDO�LQWHJULW\�JRHV�

EH\RQG� PLQLPL]LQJ� GDPDJHV� GRQH� WR� WKH�

SODQHW�GXH�WR�HFRQRPLF�SXUSRVHV��$V�WKH�JRDO�

VHW� WR� EH� VXVWDLQDEOH� HFRV\VWHPV�� LW� LV� YLWDO�

WKDW� DOO� EXVLQHVV� HQWLWLHV� WKULYH� WR� DFKLHYH�

UHQHZDEOH� UHVRXUFHV� GLVFRYHU\� DQG� ]HUR�

ZDVWH�SURGXFWLRQ��9LVVHU��������

(FRQRPLF� GHYHORSPHQW� FRPHV� ZLWK�

FHUWDLQ� GDPDJHV� WRZDUGV� WKH� HQYLURQPHQW�

DQG�WKH�VRFLHW\��7KHVH�GDPDJHV�DUH�KDUPLQJ�

WKH�SODQHW�ERWK�E\�HQYLURQPHQWDO�SUREOHPV�

DV� FOLPDWH� FKDQJH� DQG� FLYLO� SUREOHPV� DV�

corporate� greed.� People� expect� companies�
ZRUOGZLGH� WR� WDNH� UHVSRQVLELOLW\� IRU�

GUDZEDFNV� IURP� KXJH� OHDS� RI� HFRQRPLF�

UHYROXWLRQV� DQG� LQQRYDWLRQV� �)UHGHULFN��

�������2Q�WKDW�EDFNJURXQG��&OD\GRQ��������

LGHDV�RI�WKH�FRQVXPHU�GULYHQ�&65�HPHUJHG�

DV� VXJJHVWLRQV� IRU� EXVLQHVVHV� WR� EHFRPH�

pro¿table�and�socially�responsible�at�the�same�
WLPH�� 7KH� PRGHO� SURSRVHV� XQGHUVWDQGLQJ�

&65�DSSOLFDWLRQ� LQ� WKH� IRUP�RI�D�F\FOH��E\�

¿rst� realizing� that� customers’� demand� for�
VRFLDO� UHVSRQVLELOLW\� LV� D� ZD\� WR� LQFUHDVH�

consumption� power� and� pro¿ts� itself.� The�
EXVLQHVV� ZRXOG� QRW� RQO\� EH� PDNLQJ� PRUH�

GLPHV�EXW�DOVR�WDNH�SDUW�LQ�DFWLYLWLHV�SURYLQJ�

LWV� UHVSRQVLEOH� DWWLWXGH� WRZDUGV� VRFLDO� DQG�

HQYLURQPHQWDO�LVVXHV�FDXVHG�E\�LWV�RU�RWKHUV¶�

RSHUDWLRQ� SURFHVV�� 5HPDUNDEOH� RXWFRPHV�

are� to� be� expected:� reputation� accelerated,�
customer� base� expanded,� etc.� More�
FXVWRPHUV� PHDQ� KLJKHU� GHPDQG� IRU� &65��

ZKLFK�HQFRXUDJHV�WKH�EXVLQHVV�WR�LPSOHPHQW�

PRUH�&65�DSSOLFDWLRQV��,Q�WKH�HQG��LW�FRPHV�

back�to�the�¿rst�stage�of�the�cycle.�Effective�
GHSOR\PHQW�RI�&'&5�PRGHO�FUHDWHV�D�ZLQ�

ZLQ� VFHQDULR� IRU� WKH� FRPSDQ\�� HFRQRPLF��

VRFLDO� DQG� HQYLURQPHQWDO� UHVSRQVLELOLWLHV�

are� ful¿lled� while� customers� are� satis¿ed.�
7KLV�PRGHO� LV� DPRQJ� WKH�PRVW� UHFHQW�RQHV�

DERXW�&65��<HW� LW�KDV�VRPHZKDW�SURYHG�LWV�

ef¿ciency� and� competitiveness� compared�
WR� ROGHU�PRGHOV�� ,W� VXJJHVWV� WKH� HVVHQFH� RI�

UHQRYDWLRQ�� XSJUDGH� DQG� FRPSUHKHQVLRQ� LQ�

WHUPV� RI� &65� VWUDWHJLHV� WR� PHHW� HYROYLQJ�

GHPDQGV�RI�FXVWRPHUV��&OD\GRQ��������
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����� ,62� ������ DV� JXLGDQFH� IRU� )',�

FRPSDQLHV

6HW�XS�ZLWK�D�YLHZ�WR�FODULI\LQJ�FRQIXVLRQ��

,62� ����������� SUHVHQWV� JXLGDQFH� WR�

EXVLQHVVHV� UDWKHU� WKDQ� UHTXLUHPHQWV��

7KHUHIRUH�� WHFKQLFDOO\�� LW� LV� QRW� DEOH� WR� EH�

certi¿ed,�unlike�other�types�of�ISO�standards.�
,WV�PDLQ� IXQFWLRQ�LV� WR�DVVLVW�EXVLQHVVHV�DQG�

RUJDQL]DWLRQV� WR� LGHQWLI\� WKH� PRVW� VXLWDEOH�

de¿nition�of�CSR�for�themselves,�which�later�
RQ� LV� WUDQVODWHG� LQWR� SUDFWLFDO� DQG� LPSDFWIXO�

DFWLRQV�� ,W� LV� GHVLJQHG� IRU� HYHU\� W\SH� RI�

RUJDQL]DWLRQV�LQ�WHUPV�RI�DFWLYLWLHV��VL]H�DQG�

ORFDWLRQ�WR�KHOS�JOREDOO\�VSUHDG�EHVW�SUDFWLFHV�

RI� VRFLDO� UHVSRQVLELOLW\��7KH� LPSOHPHQWDWLRQ�

LV�SRVVLEOH�WR�EH�SXW�DV�IROORZHG��SHUIRUPLQJ�

VRFLDO� UHVSRQVLELOLW\� DFWLYLWLHV� DFFRUGLQJO\�

WR� LWV� SROLFLHV�� RUJDQL]DWLRQDO� FXOWXUH��

VWUDWHJLHV�DQG�RSHUDWLRQV��IRUPLQJ�WKH�VRFLDO�

UHVSRQVLELOLW\¶V� FRPSHWHQF\� IURP� ZLWKLQ��

LQLWLDWH� FRPPXQLFDWLRQ� UHJDUGLQJ� VRFLDO�

responsibility�both�internally�and�externally;�
DQG� UHYLVLQJ� DFWLRQV� IUHTXHQWO\�� 7KHUH�

are� seven� core� subjects� de¿ned� regarding�
VRFLDO� UHVSRQVLELOLW\� LQ� WKH� VWDQGDUG��

RUJDQL]DWLRQDO� JRYHUQDQFH�� KXPDQ� ULJKWV��

ODERU� SUDFWLFHV�� HQYLURQPHQW�� IDLU� RSHUDWLQJ�

SUDFWLFHV�� FRQVXPHU� LVVXHV�� DQG� FRPPXQLW\�

LQYROYHPHQW�DQG�GHYHORSPHQW��,W�LV�D�PXWXDO�

XQGHUVWDQGLQJ� QRZDGD\V� WKDW� WKHUH� LV� DQ�

LQHYLWDEOH�FRQQHFWLRQ�EHWZHHQ�RUJDQL]DWLRQV�

DQG� WKH� FRPPXQLWLHV� WKDW� WKH\� RSHUDWH� LQ��

&RPPXQLW\�LQYROYHPHQW��ZKLFK�ZRXOG� OHDG�

WR�FRPPXQLW\�GHYHORSPHQW��VKRXOG�EH�RQH�RI�

WKH�IRXQGDWLRQDO�IDFWRUV�RI�WKLV�FRQQHFWLRQ�

7KH� FRUH� VXEMHFW� RI� FRPPXQLW\�

LQYROYHPHQW�DQG�GHYHORSPHQW�LQFOXGHV�VHYHQ�

FRPSRQHQW� LVVXHV�� FRPPXQLW\� LQYROYHPHQW��

HGXFDWLRQ� DQG�FXOWXUH��HPSOR\PHQW�FUHDWLRQ�

DQG� VNLOOV� GHYHORSPHQW�� WHFKQRORJ\�

GHYHORSPHQW�DQG�DFFHVV��ZHDOWK�DQG�LQFRPH�

FUHDWLRQ�� KHDWK�� DQG� VRFLDO� LQYHVWPHQW��

6XVWDLQDEOH� GHYHORSPHQW� FRQVLVWV� RI�

HVVHQWLDO� SDUWV� ZKLFK� LQFOXGH� FRPPXQLW\�

LQYROYHPHQW� DQG� FRPPXQLW\� GHYHORSPHQW��

5DWKHU�WKDQ�SXUHO\�UHFRJQL]LQJ�DQG�HQJDJLQJ�

VWDNHKROGHUV� DFWLYHO\� LQ� DFWLYLWLHV¶� LPSDFWV�

RI� DQ�RUJDQL]DWLRQ�� FRPPXQLW\� LQYROYHPHQW�

VKRXOG� DOVR� FRPSULVH� FRQWULEXWLRQ� WR� DQG�

FRQQHFWLQJ�ZLWK�WKH�VXUURXQGLQJ�FRPPXQLW\��

$Q� RUJDQL]DWLRQ� VKRXOG� EH� DZDUH� RI� WKH�

IDFW� WKDW� LW� LV� RQH� RI� WKH� VXUURXQGLQJ�

FRPPXQLW\¶V� VWDNHKROGHUV�� PHDQLQJ�

FRPPXQLW\�LPSURYHPHQWV�DUH�PXFK�OLNHO\�WR�

be� accompanied� by� organization’s� bene¿ts.�
&RPPXQLW\�LQYROYHPHQW�DQG�GHYHORSPHQW¶V�

DUHDV�RI�SULRULW\�GHSHQG�RQ�WKH�FRPPXQLW\¶V�

characteristics� and� which� bene¿ts� are� to�
EH� FRQWULEXWHG� E\� HDFK� RUJDQL]DWLRQ�� $Q�

RUJDQL]DWLRQ�PLJKW�WDNH�VRPH�DFWLRQV�FOHDUO\�

VR� DV� WR� PDNH� FRQWULEXWLRQ� WR� FRPPXQLW\�

GHYHORSPHQW�� ZKLOH� LPSOHPHQW� RWKHUV� IRU�

RUJDQL]DWLRQDO�SXUSRVHV�EXW�ERRVWLQJ�JHQHUDO�

GHYHORSPHQW�LQ�DQ�LQGLUHFW�ZD\�

,W� LV� EHOLHYHG� WKDW� HGXFDWLRQ� DQG� FXOWXUH�

SOD\� IRXQGDWLRQDO� UROHV� LQ� GHYHORSLQJ� WKH�

FRPPXQLW\¶V� VRFLHW\�� HFRQRP\� DQG� DOVR� D�

SDUW�RI�LWV�LGHQWLW\��3UHVHUYLQJ�DQG�SURPRWLQJ�

FXOWXUH�DORQJVLGH�ZLWK�UHQRYDWLQJ�HGXFDWLRQ�LQ�

D� KXPDQ�ULJKWV�GHGLFDWHG� GLUHFWLRQ� HQKDQFH�

VRFLDO�FRQQHFWLYLW\�DQG�GHYHORSPHQW��5HODWHG�

actions� and� expectations� under� this� issue�
HQFRXUDJH�RUJDQL]DWLRQV� WR��ERRVW� DQG�DVVLVW�

WKH�JURZWK�RI�HGXFDWLRQ�UHJDUGOHVV�RI�OHYHOV��

KHOS� PDNH� HGXFDWLRQ� TXDOLW\� DQG� DFFHVV�

DYDLODELOLW\�EHWWHU��VWUHQJWKHQ�ORFDO�NQRZOHGJH�

DQG� HOLPLQDWH� LOOLWHUDF\�� LPSOHPHQW� IRFXVHG�

VXSSRUW� WR� RSHQ� XS� HGXFDWLRQ� RSSRUWXQLWLHV�

IRU� YXOQHUDEOH� DQG� GLVFULPLQDWHG� JURXSV��

SURPRWH� FKLOGUHQ¶V� SDUWLFLSDWLRQ� LQ� SURSHU�

HGXFDWLRQ� DQG� PDNH� HIIRUWV� WR� HUDGLFDWH�
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EDUULHUV� SUHYHQWLQJ� WKHP� IURP� HGXFDWLRQ�

REWDLQLQJ��GHYHORS�VXLWDEOH�FXOWXUDO�DFWLYLWLHV��

DFNQRZOHGJH�DQG�WUHDVXUH�ORFDO�FXOWXUHV�DQG�

WUDGLWLRQV�LQ�D�ZD\�WKDW�VXSSRUW�KXPDQ�ULJKWV��

FRQWULEXWH�WR�DFWLYLWLHV�RI�FXOWXUH�ZKLFK�MXVWLI\�

GLVDGYDQWDJHG�JURXSV�LQ�KLVWRU\�DV�D�PHWKRG�

RI� EDWWOLQJ� DJDLQVW� GLVFULPLQDWLRQ�� FRQVLGHU�

DVVLVW�WKH�SURJUHVV�RI�VXSSRUWLQJ�KXPDQ�ULJKWV�

DZDUHQHVV�HGXFDWLRQ�%6�,62������������,62�

�����������(������WDNH�SDUW�LQ�SUHVHUYLQJ�DQG�

VHFXULQJ�FXOWXUDO�KHULWDJH��SDUWLFXODUO\�ZKHUH�

WKH� RUJDQL]DWLRQ¶V� DFWLYLWLHV� KDYH� DQ� LPSDFW�

on;� expand� usage� of� traditional� knowledge�
DQG�LQGLJHQRXV�FRPPXQLWLHV¶�WHFKQRORJLHV�LQ�

DQ�DSSURSULDWH�ZD\�

CSR� activities� might� increase� expenses.�
1HYHUWKHOHVV��LI�WKH�PDQDJHPHQW�ERDUG�KDV�D�

EURDG�YLVLRQ��&65� LV�ERXQG� WR�DVVXUH�PXFK�

PRUH� LPSUHVVLYH� DGYDQWDJHV�� ,QQRYDWLRQ� WR�

FRPH� XS� ZLWK� SRVLWLYH� PHWKRGV� WR� LPSURYH�

WKH�VRFLHW\�ZRXOG�KHOS�WKH�EXVLQHVV�REWDLQ�D�

PRUH�DGYDQWDJHRXV�PDUNHW�DV�ZHOO�DV�EHWWHU�

FRQGLWLRQV� IRU� VXVWDLQDEOH� GHYHORSPHQW��

Businesses� might� gain� from� executing�
FRUSRUDWH� VRFLDO� UHVSRQVLELOLW\� LQFOXGH��

EUDQG� YDOXH� LQFUHDVH� DQG� VXVWDLQDEOH�

values� creation;� revenue� growth,� expenses�
cutback;� employees’� con¿dence� and� loyalty�
LPSURYHPHQW� �� WDOHQWV� DWWUDFWLRQ�� DQG�

LQWHUQDWLRQDO� FRPSHWLWLYH� DGYDQWDJH� ERRVW�

DQG�QHZ�PDUNHWV�DSSURDFKLQJ�RSSRUWXQLWLHV�

���0HWKRGRORJ\

4XDQWLWDWLYH� DQG� TXDOLWDWLYH� PHWKRGV�

DUH� ERWK� DGRSWHG� WR� DVVXUH� D� KLJK� OHYHO� RI�

PHDVXUHPHQW�SUHFLVLRQ�DQG�VWDWLVWLFDO�SRZHU�

DV�ZHOO�DV�D�JUHDW�GHSWK�RI�LQIRUPDWLRQ�DERXW�

WKH� QDWXUH� RI� &65� LQ� WKH� UHVHDUFK� VHWWLQJ��

4XDOLWDWLYH� DSSURDFK� LV� WKH� PDLQ� DSSURDFK�

FRYHULQJ� WKH� VWXG\�� 3ULPDU\� GDWD� ZHUH�

FROOHFWHG� E\� FRQGXFWLQJ� RQOLQH� VXUYH\V� DQG�

JHQHUDWLQJ� UHVXOWV� IURP� ERWK� LQWHUQDO� DQG�

external�perspectives�of�FDI�companies’�CSR�
LQ�HGXFDWLRQ�LPSOHPHQWDWLRQ�LQ�9LHWQDP�

�����&RPSLOLQJ�WKH�4XHVWLRQQDLUH

7R� JDWKHU� WZR�ZD\� RSLQLRQV� DERXW�

&65� DFWLYLWLHV� UHJDUGLQJ� HGXFDWLRQ� RI� )',�

FRPSDQLHV� LQ� 9LHWQDP�� WZR� TXHVWLRQQDLUHV�

ZHUH�EXLOW�EDVHG�RQ�WKH�GLVFXVVHG�IUDPHZRUN��

7KHVH� TXHVWLRQQDLUHV� ZHUH� DYDLODEOH� LQ� ERWK�

Vietnamese�and�English.�The�¿rst�questionnaire�
ZDV� FUHDWHG� ZLWK� D� YLHZ� WR� XQGHUVWDQGLQJ�

KRZ�)',�FRPSDQLHV¶�SHUVRQQHO�SHUFHLYH�&65�

DFWLYLWLHV�UHJDUGLQJ�HGXFDWLRQ�LQWHUQDOO\��7KHUH�

DUH�WHQ�TXHVWLRQV�LQ�DFFRUGDQFH�ZLWK�WKUHH�PDLQ�

SDUWV��DFNQRZOHGJHPHQW�RI�&65¶V�LPSRUWDQFH�

WR� EXVLQHVV� VXFFHVVHV�� WKH� RUJDQL]DWLRQ¶V�

FXUUHQW� RSHUDWLRQV� RI� &65� DFWLYLWLHV� LQ�

HGXFDWLRQ�� DQG� UHFRPPHQGDWLRQV� IRU�

LPSURYHPHQW�RI�&65�DFWLYLWLHV� LQ�HGXFDWLRQ��

The� second� questionnaire� was� expected� to�
explore�external�perception�of�FDI�companies’�
&65�DFWLYLWLHV�UHJDUGLQJ�HGXFDWLRQ�LQ�9LHWQDP��

7KLUWHHQ�TXHVWLRQV�DUH�GLYLGHG�LQWR�WZR�SDUWV��

3HUVRQDO� ,QIRUPDWLRQ� DQG�(YDOXDWLRQ� RI� )',�

&RPSDQLHV¶� (GXFDWLRQ�'HYHORSLQJ�$FWLYLWLHV�

LQ�9LHWQDP��4XHVWLRQV� LQ�ERWK�TXHVWLRQQDLUHV�

DUH�PRVWO\�PXOWLSOH�FKRLFH��DQG�UHVSRQVHV�DUH�

mostly�text�and�descriptive.

�����6DPSOLQJ�6HOHFWLRQ

7KH� TXHVWLRQQDLUH� VXUYH\LQJ� LQWHUQDO�

perception� targeting� senior� and� executive�
PDQDJHUV�RI�ELJ�)',�FRPSDQLHV�RSHUDWLQJ� LQ�

9LHWQDP�DV�RI�������(LJKWHHQ�TXHVWLRQQDLUHV�

ZHUH� VHQW� RXW� GLUHFWO\� WR� WKHVH� FRPSDQLHV��

Ten� responses� by� senior� and� executive�
PDQDJHUV� LQ� FKDUJH� RI� &65� DFWLYLWLHV� IURP�

GLIIHUHQW� FRPSDQLHV� ZHUH� UHFHLYHG�� )RU� WKH�

questionnaire� surveying� external� perception,�
D� FRQYHQLHQFH� VDPSOH� RI� )RUHLJQ� 7UDGH�

8QLYHUVLW\� VWXGHQWV� DQG� VRPH� RI� WKHLU�
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IDPLO\�PHPEHUV� ZHUH� UHFUXLWHG�� 3DUWLFLSDQWV�

ZHUH� LQYLWHG� WR� FRPSOHWH� WKH� TXHVWLRQQDLUH�

WKURXJK�VRFLDO�PHGLD�E\�UHVHDUFKHUV�DQG�ZHUH�

HQFRXUDJHG� WR�DVN�WKHLU� IDPLO\�PHPEHUV�DQG�

IULHQGV�WR�SDUWLFLSDWH�LQ�WKH�VWXG\��7KRVH�ZKR�

DJUHHG� WR� SDUWLFLSDWH� VLPSO\� FRPSOHWHG� WKH�

TXHVWLRQQDLUH�GLJLWDOO\�DQG�VXEPLWWHG�DQG�����

UHVSRQVHV�ZHUH�UHFRUGHG�IRU�WKLV�TXHVWLRQQDLUH�

���)LQGLQJV

�����,QWHUQDO�SHUFHSWLRQ�TXHVWLRQQDLUH

Out� of� 10� managers,� six� were� from�
+XPDQ� 5HVRXUFHV� 'HSDUWPHQW�� WKUHH� ZHUH�

IURP� 3XEOLF� 5HODWLRQV� 'HSDUWPHQW� DQG�

RQH� ZDV� IURP� 6DOHV� 'HSDUWPHQW�� 6HYHQ�

SDUWLFLSDQWV� FKRVH� HGXFDWLRQ� WR� EH� WKH�

PRVW� LPSRUWDQW� VHFWRU�LQ�&65�SHUIRUPDQFH�

RI� WKHLU� FRPSDQLHV�� ZKLOH� WKH� UHPDLQLQJ�

WKUHH� DQVZHUHG� LW� ZDV� LQ� WRS� ���$ERXW� ���

SHUFHQW�RI�WKH�SDUWLFLSDQWV�GHWHUPLQHG�WKHLU�

FRPSDQLHV¶� IRFXVHG� WDUJHWV� RI� HGXFDWLRQ�

GHYHORSLQJ� &65� DFWLYLWLHV� DUH� XQLYHUVLWLHV�

DQG�FROOHJHV�����SHUFHQW�FKRVH�KLJK�VFKRROV�

DQG� ��� SHUFHQW� FKRVH� HOHPHQWDU\� VFKRROV��

$OO����SDUWLFLSDQWV�UHVSRQGHG�WKDW�ELJ�XUEDQ�

FLWLHV� OLNH� +DQRL�� +R� &KL� 0LQK� FLW\� DQG�

'D�1DQJ�ZHUH� WKH� FHQWUDOL]HG� ORFDWLRQV� RI�

WKHLU� &65� DFWLYLWLHV� UHJDUGLQJ� HGXFDWLRQ�

development� in�Vietnam.�Among�six�given�
RSWLRQV�� RQO\� IRXU� ZHUH� FKHFNHG� E\� WKH�

SDUWLFLSDQWV�� ZLWK� VFKRODUVKLSV� JUDQWLQJ�

EHLQJ�WKH�PRVW�SRSXODU�PHWKRG�RI�HGXFDWLRQ�

UHODWHG�&65�DFWLYLWLHV�LPSOHPHQWDWLRQ��7KH�

RWKHUV� ZHUH�� EXLOGLQJ� HGXFDWLRQ� FHQWHUV��

SURYLGLQJ�DQG�XSJUDGLQJ�HGXFDWLRQ�IDFLOLWLHV��

DQG�GHYHORSLQJ�SURJUDPV� IRU�\RXQJ� WDOHQWV�

�)LJXUH�������+DOI�RI� WKH�SDUWLFLSDQWV�FKRVH�

“Budget”� as� the� most� important� factors�
DIIHFWLQJ� &65� DFWLYLWLHV� LPSOHPHQWDWLRQV�

UHJDUGLQJ� HGXFDWLRQ�� �� SDUWLFLSDQWV� FKRVH�

³7KH� FRPSDQ\¶V� DZDUHQHVV� RI� EXVLQHVV�

ethics”� and� the�other�2�chose� “Community�
orientation�about�education�of�the�company”.

�����([WHUQDO�SHUFHSWLRQ�TXHVWLRQQDLUH

5HJDUGLQJ� PHWKRGV� RI� LPSOHPHQWLQJ�

HGXFDWLRQ�GHYHORSLQJ�&65�DFWLYLWLHV��JUDQWLQJ�

VFKRODUVKLSV� LV� WKH�PRVW�SRSXODU�ZLWK�D������

SHUFHQW�YRWH��7KH� UHPDLQLQJ�PHWKRGV�GR� QRW�

KDYH� UHPDUNDEOH� UHVXOW�GLVWDQFH��)LJXUH�������

7KH� PRVW� HIIHFWLYH� FRPPXQLFDWLRQ� FKDQQHO�

VHHPV� WR� EH� VRFLDO� QHWZRUN�� 7KH� UHPDLQLQJ�

)LJXUH������3RSXODU�PHWKRG�RI�HGXFDWLRQ�UHODWHG�WR�&65�DFWLYLWLHV

6RXUFH��IURP�WKH�VXUYH\
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RUGHU� LV� DV� IROORZHG�� HOHFWURQLF� SDSHU� ��

HGXFDWLRQ� HQWLWLHV¶� ZHEVLWHV� �� WHOHYLVLRQ� ��

SULQWHG� QHZVSDSHU� DQG� PDJD]LQH� �� IDPLO\��

IULHQGV� DQG� DFTXDLQWDQFHV� �� FRPSDQ\¶V�

ZHEVLWH���DQQRXQFHPHQWV�IURP�JRYHUQPHQWDO�

GHSDUWPHQWV� �)LJXUH� ������ ����� SHUFHQW� RI�

WKH� SDUWLFLSDQWV� FODLPHG� WKDW� ELJ� FLWLHV� OLNH�

+DQRL��+R�&KL�0LQK�FLW\�DQG�'D�1DQJ�DUH�WKH�

FHQWUDOL]HG�ORFDWLRQ�RI�&65�DFWLYLWLHV�LQYHVWLQJ�

LQ�HGXFDWLRQ�GHYHORSPHQW��$ERXW������SHUFHQW�

FKRVH�SRRU�UXUDO�DUHDV������SHUFHQW�ZHQW�ZLWK�

PRXQWDLQRXV� DQG� UHPRWH� DUHDV�� ���� SHUFHQW�

EHOLHYHG�LW�ZDV� LQGXVWULDO�]RQHV��DQG� WKH�UHVW�

YRWHG�IRU�RWKHUV��)LJXUH������

)LJXUH������0RVW�3RSXODU�0HWKRGV�RI�3HUIRUPLQJ�&65�5HJDUGLQJ�(GXFDWLRQ

6RXUFH��IURP�WKH�VXUYH\

)LJXUH������3RSXODULW\�RI�0HWKRGV�WR�3URPRWH�&65�$FWLYLWLHV�5HJDUGLQJ�(GXFDWLRQ

6RXUFH��IURP�WKH�VXUYH\
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���'LVFXVVLRQ

�����$FKLHYHPHQWV

9LHWQDP� LV� OLVWHG� DPRQJ� GHYHORSLQJ�

QDWLRQV�� WKHUHIRUH�� &65� DSSOLFDWLRQ� LQ� WKLV�

PDUNHW� IROORZV� WKH� 9LVVHU¶V� ������� UDWKHU�

WKDQ� WKH� PRUH� $PHULFDQ� ±� VXLWHG� RULJLQDO�

YHUVLRQ� IURP� &DUUROO� �������� 'HYHORSLQJ�

FRXQWULHV� WHQG� WR� SULRULWL]H� WKH� HFRQRPLF�

DVSHFWV� RI� WKH� &65� S\UDPLGV� LQ� RUGHU� WR�

¿ll� in� the� economic� de¿cit� compared� to�
WKH� PRUH� GHYHORSHG� SDUWV� RI� WKH�ZRUOG� DQG�

WKH� SKLODQWKURSLF� DVSHFW� RI� &65� GXH� WR�

VRPH�GDWHG� KDELWV��'XH� WR� WKH� KLJK� SULRULW\�

SODFHG� RQ� SKLODQWKURSLF� UHVSRQVLELOLWLHV�

E\� WKH� 9LHWQDPHVH� FRPPXQLW\�� &65� LQ�

9LHWQDP� LV� SHUFHLYHG� E\� PDQ\� WR� VROHO\�

VHUYH� WKH� FKDULWDEOH� SXUSRVH� FKDUDFWHUL]HG�

E\�GRQDWLRQV��YROXQWDU\�DFWLYLWLHV�DQG�PRUH��

$GGLWLRQDOO\�� PDQ\� HQWHUSULVHV� VHH� &65� DV�

D�PHDQV�WR�SROLVK�WKHLU� UHSXWDWLRQ�D�IRUP�RI�

EUDQG� SURWHFWLRQ�DQG�EHOLHYH� WKDW� WKLV� LV� WKH�

VROH� LQWHQWLRQ� IRU� SUDFWLFLQJ�&65��:LWK� WKH�

SDUWLFLSDWLRQ�RI�9LHWQDP�LQWR�:72�LQ�������

DORQJ�ZLWK�EHLQJ�D�\RXQJ�PDUNHW�ZLWK�D�FKHDS�

DQG�DYDLODEOH�ODERU�IRUFH��9LHWQDP�KDV�EHHQ�

ZHOFRPLQJ�YDULRXV�PXOWLQDWLRQDO�FRUSRUDWLRQ�

outsourcing� and� setting� up� their� of¿cial�
EUDQFKHV��FKRRVLQJ�WKH�9LHWQDPHVH�WR�EH�RQH�

RI�WKHLU�VWUDWHJLF�PDUNHW��6RPH�QRWDEOH�QDPHV�

LQFOXGH�+RQGD�&RUS��8QLOHYHU�&RUS��.30*�

&RUS� DQG� PDQ\� RWKHUV�� 7KHVH� LQWHUQDWLRQDO�

JLDQWV� KDYH� EHHQ� SOD\LQJ� DQ� HQRUPRXV� UROH�

in�setting�up�the�example�for�big�Vietnamese�
FRUSRUDWLRQ�DV�ZHOO�DV�60(V�E\�DGRSWLQJ�WKHLU�

FRGH�RI�FRQGXFW�LQWR�WKH�9LHWQDPHVH�PDUNHW��

$GGLWLRQDOO\��WKH�ZRUN�RI�YDULRXV�LQWHUQDWLRQDO�

1*2V� RQ� UDLVLQJ� DZDUHQHVV� RI� EXVLQHVVHV�

RQ� ��� VRFLDO� DQG� HQYLURQPHQWDO� LVVXHV� KDV�

LPSURYHG� WKH� SHUFHSWLRQ� RI� 9LHWQDPHVH�

FRPSDQLHV� RQ� WKH� PDWWHU� RI� VXVWDLQDELOLW\��

7KLV� GHYHORSPHQW� WUHQG� DFFRPSDQLHG� E\�

PDQ\� VHULRXV� HQYLURQPHQWDO� LVVXHV� LQ� �����

KDYH�IRUFHG�WKH�9LHWQDPHVH�JRYHUQPHQW�DQG�

)LJXUH������3DUWLFLSDQWV¶�3HUFHSWLRQ�RI�&HQWUDOL]HG�/RFDWLRQ�IRU��

)',�&RPSDQLHV¶�&65�$FWLYLWLHV�5HJDUGLQJ�(GXFDWLRQ

6RXUFH��IURP�WKH�VXUYH\
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WKH� ORFDO� FRPPXQLW\� WR� IRFXV� DQG� GHPDQG�

EXVLQHVVHV�WR�DGKHUH�WR�VRFLDO�UHVSRQVLELOLWLHV�

DQG� RSHUDWLRQ� WUDQVSDUHQF\� PRUH�� ZKLFK�

ZLOO� XQGRXEWHGO\� OHDG� WR� D� EHWWHU� DQG�PRUH�

WKRURXJK�XQGHUVWDQGLQJ�RI�&65�LQ�WKH�IXWXUH�

Many�experts� in�CSR�have� af¿rmed� that�
WKH�&65�GHYHORSLQJ�SURJUHVV�LQ�9LHWQDP�ZDV�

LQLWLDWHG�DQG�LV�FXUUHQWO\�ODUJHO\�PDLQWDLQHG�E\�

,QWHUQDWLRQDO�HFRQRPLF�SOD\HUV��7KH�FRQFHSW�

of� CSR� at� ¿rst� was� introduced� into� this�
PDUNHW� YLD� WKH� LQYHVWPHQWV� RI�PXOWLQDWLRQDO�

FRUSRUDWLRQV��ZKR�EURXJKW�DQG�HQIRUFHG�WKHLU�

FRGH�RI�FRQGXFWV�RQ�9LHWQDPHVH�IDFLOLWLHV�DQG�

EUDQFKHV� WR�HQVXUH�JOREDO�FRKHUHQFH�DPRQJ�

WKHLU�RUJDQL]DWLRQV��:LWQHVVLQJ�WKH�SURIRXQG�

LPSDFWV� WKHVH� VWUDWHJLHV� DQG� LQLWLDWLYHV�

KDYH� KDG� RQ� WKH�EUDQG� DQG� WKH� VRFLHW\�DV� D�

ZKROH��WRJHWKHU�ZLWK�9LHWQDP¶V�SDUWLFLSDWLRQ�

LQWR� WKH� :72�� ELJ� ORFDO� EXVLQHVVHV� ZLWK�

PLQGVHWV� RI� JRLQJ� JOREDO� TXLFNO\� OHDUQHG�

IURP� WKHVH� LQWHUQDWLRQDO� SOD\HUV� DQG� VWDUWHG�

SXWWLQJ� HIIRUWV� LQ� LQWHJUDWLQJ� &65� LQ� WKHLU�

GDLO\� RSHUDWLRQ��$ORQJ� ZLWK� WKLV� UHDOL]DWLRQ�

comes� better� ¿nancial� results,� in� 2008,� the�
,QVWLWXWH�RI�/DERU�6FLHQFH�DQG�6RFLDO�$IIDLUV�

FRQGXFWHG� D� VXUYH\� RQ� ��� HQWHUSULVHV� LQ�

the� ¿eld� of� leather� footwear� and� textile,�
ZKLFK� UHWUDFWHG� UHVXOWV� VKRZLQJ� WKDW� WKDQNV�

WR� &65� LPSOHPHQWDWLRQ�� WKHVH� EXVLQHVVHV�

KDYH� ZLWQHVVHG� LQFUHDVH� LQ� UHYHQXHV�� ODERU�

capacity� and� even� better� exporting� rate.�As�
IURP� WKH� JRYHUQPHQWDO� SRLQW� RI� YLHZ�� WKH�

WRSLF� RI� &65� LV� GUDZLQJ� PRUH� DQG� PRUH�

FRQFHUQV� GXH� WR� WKH� LQFUHDVLQJ� QXPEHU� RI�

HQYLURQPHQWDO� DQG�VRFLDO� YLRODWLRQV� DQG� WKH�

SUHVVXUH� FRPLQJ� IURP� WKH� VRFLHW\� UHJDUGLQJ�

WKH�SURWHFWLRQ�RI�WKH�HQYLURQPHQW��7KLV�OHDGV�

WR�PDQ\�GHFLVLRQV�UHJDUGLQJ�WKH�SUHYHQWLRQ�RI�

HQYLURQPHQWDO�YLRODWLRQV�DV�ZHOO�DV�VHWWLQJ�XS�

HFRQRPLF� LQLWLDWLYHV� WR� IDFLOLWDWH� VXVWDLQDEOH�

VRFLDO� GHYHORSPHQW�� 2QH� RI� VXFK� GHFLVLRQV�

LV� 'HFLVLRQ� 1R�� ����4'�77J� LQ� ����� WKDW�

JDYH�DSSURYDO�WR� WKH�SODQ�RI�GHYHORSLQJ�WKH�

HQYLURQPHQWDO�LQGXVWU\�XQWLO�������RU�'HFUHH�

No.� 61� 155/2016/NĐ-CP� that� provided� a�
SXQLVKPHQW� IUDPHZRUN� IRU� YLRODWLRQ� RI�

WKH� HQYLURQPHQW�� DSSOLHG� IRU� PDQ\� XQLWV�

LQFOXGLQJ� EXVLQHVVHV�� $W� WKH� PRPHQW�� WKH�

PRVW�DFWLYH�JRYHUQPHQWDO�LQVWLWXWLRQ�LQ�WHUPV�

RI�&65�LV�WKH�9LHWQDP�&KDPEHU�RI�&RPPHUFH�

DQG� ,QGXVWU\� �9&&,� IRU� VKRUW��ZLWK� YDULRXV�

WRSLF�UHODWHG� LQLWLDWLYHV� IURP� WKH� �����

LQDXJXUDWLRQ�RI�WKH�³&65�WRZDUGV�VXVWDLQDEOH�

development”� award� alongside� other�
JRYHUQPHQWDO�ERGLHV�VXFK�DV�WKH�0LQLVWU\�RI�

/DERU��0LQLVWU\�RI�,QGXVWU\�DQG�7UDGH�WR�QDPH�

D�IHZ��WR�WKH�ODXQFKLQJ�RI�WKH�*OREDO�&RPSDFW�

1HWZRUN�9LHWQDP�DV�WKH�FRRSHUDWLRQ�EHWZHHQ�

9&&,� DQG� WKH� 8QLWHG� 1DWLRQV�� $QRWKHU�

JRYHUQPHQWDO�ERG\�WKDW�LV�UHODWLYHO\�DFWLYH�LQ�

&65�UHIRUPDWLRQ�LQ�9LHWQDP�LV� WKH�9LHWQDP�

*HQHUDO�&RQIHGHUDWLRQ�RI�/DERU� �9&*/�IRU�

VKRUW��ZKRVH� EUDQFKHV�DUH� FRRSHUDWLQJ�ZLWK�

PRUH�DQG�PRUH�XQLRQ�RI�:HVWHUQ�FRXQWULHV�WR�

VWUHQJWKHQ�ULJKWV�LQ�9LHWQDP�

�����6KRUWFRPLQJV

)',� FRPSDQLHV� LQ� 9LHWQDP� DUH� SD\LQJ�

JUHDWH�DWWHQWLRQ�WR�SHUIRUPLQJ�&65��HVSHFLDOO\�

WKH�HGXFDWLRQ� VHFWRU�RI� WKHLU�&65�DFWLYLWLHV��

1HYHUWKHOHVV�� PRVW� FRPSDQLHV� KDYH� QRW�

PDGH� WKHLU� EHVW� HIIRUWV� LQ� SURIHVVLRQDOL]LQJ�

&65�� 3URRIV� DUH� PRVW� FRPSDQLHV� GR� QRW�

KDYH�D�VHSDUDWH�GLYLVLRQ�WR�EH�UHVSRQVLEOH�IRU�

GHYHORSLQJ�DQG�LPSOHPHQWLQJ�&65�DFWLYLWLHV��

'HFLVLRQV� DUH� PDGH� E\� WRS� PDQDJHUV� WKHQ�

SDVVHG�GRZQ�WR�'HSDUWPHQW�RI�6DOHV��3XEOLF�

5HODWLRQV� DQG�RU� +XPDQ� 5HVRXUFHV� WR�

LPSOHPHQW��7KLV�OLPLWV�WKH�SDUW�RI�5HVHDUFKLQJ�

DQG�'HYHORSLQJ��0RVW�RI�WKHLU�&65�DFWLYLWLHV�

KDYH�QRW�EHHQ�SODQQHG�IRU�D�ORQJ�WHUP�YLVLRQ��

EXW�RQO\�SODQQHG�ZKHQ�WKHUH�DUH�GHPDQGV�DQG�
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FRQGLWLRQV� RFFXUULQJ�� 0HWKRGV�� WDUJHWV� DQG�

ORFDWLRQV� RI� WKHVH� DFWLYLWLHV� DUH� VWLOO� QDUURZ�

DQG�FHQWUDOL]HG��UHVXOWLQJ�LQ�UHVWULFWHG�QXPEHU�

RI�SHRSOH�UHDFKHG�

3HUIRUPLQJ� PHWKRGV� DUH� PRQRWRQLF��

ODFNLQJ� FUHDWLYLW\� DQG� VHULRXV� HIIRUWV��0RVW�

&65�DFWLYLWLHV�WR�GHYHORS�HGXFDWLRQ�FRQGLWLRQV�

DUH�DYDLODEOH� WR�VWXGHQWV� LQ�ELJ�XUEDQ�FLWLHV��

ZKLOH� WKH� UHDO� SRSXODWLRQ� LQ� QHHG� LV� OHIW�

LQDGHTXDWHO\� DSSURDFKHG�� &RPPXQLFDWLRQV�

DQG� SURPRWLRQV� IRU� WKHVH� DFWLYLWLHV� DUH� VWLOO�

XQGHUHVWLPDWHG�� &XUUHQWO\�� PRVW� EXVLQHVVHV�

KDYH�QRW�WUXO\�VHW�XS�DQ�LPSDFWIXO�RULHQWDWLRQ�

IRU� HGXFDWLRQ� GHYHORSLQJ� &65� DFWLYLWLHV� LQ�

9LHWQDP��2UJDQL]LQJ�ORFDWLRQ�LV�OLPLWHG�WR�ELJ�

FLWLHV�DQG�XUEDQ�DUHDV��ZKLOH�SRRU�UXUDO�DUHDV�

RU�PRXQWDLQRXV�DQG�UHPRWH�DUHDV�DUH�PRUH�LQ�

QHHG�RI�VXSSRUW��)XUWKHUPRUH��LPSOHPHQWLQJ�

PHWKRGV� DUH� HIIRUWOHVV� DQG� QRW� FUHDWLYH��

7KH� PHWKRG� RI� JUDQWLQJ� VFKRODUVKLS� LV� QRW�

PHDQLQJIXO� HQRXJK� DQG� KDV� OLWWOH� HIIHFW� WR�

ORQJ�WHUP�GHYHORSPHQW�RI�QDWLRQDO�HGXFDWLRQ��

&RPSDQLHV� DUH� DEXVLQJ� WKH�PHWKRG� VLQFH� LW�

WDNHV�OHDVW�WLPH�DQG�HIIRUW�WR�FRPSOHWH�

Business� ethics� reÀect� aspiration� and�
expectations� from� within.� CSR� reÀects�
aspiration�and�expectations�from�the�outside.�
$Q� LPSRUWDQW� DVSHFW� RI� EXVLQHVV� HWKLFV�

WR� FRPSDQLHV� DQG� FRPSDQ\� HYDOXDWLRQ�

LV� &65�� &65� ZDV� ERUQ� DIWHU� EXVLQHVV�

HWKLFV� DQG� FXUUHQWO\� LV� D� SULRULW\� FRQFHUQ�

of� organizations.� CSR� is� an� expression� of�
EXVLQHVV�HWKLFV�ZKLFK�DFWXDOL]HV�VWDQGDUGV�DQG�

UHJXODWLRQV�LQWR�UHDOLVWLF�DFWLRQV��PLQLPL]LQJ�

QHJDWLYH� LPSDFWV�� $� FRPSDQ\¶V� DZDUHQHVV�

UHJDUGLQJ�EXVLQHVV�HWKLFV�SOD\V�D�VWLPXODWLQJ�

DQG� FRPPDQGLQJ� UROH� LQ� LQGLYLGXDOV¶� DQG�

RUJDQL]DWLRQDO� GHFLVLRQ� PDNLQJ�� HVSHFLDOO\�

ZLWK�KLJKO\�VHOI�FRQVFLRXV�LVVXHV�DV�HGXFDWLRQ�

GHYHORSPHQW�IRU�WKH�FRPPXQLW\�

���5HFRPPHQGDWLRQV�DQG�&RQFOXVLRQ

�����'HWHUPLQLQJ�/RQJ�WHUP�2ULHQWDWLRQ�

DQG�9LVLRQ�5HJDUGLQJ�(GXFDWLRQ�'HYHORSLQJ�

&65�$FWLYLWLHV

,QQRYDWLRQ� LQ�FRUSRUDWH�JRYHUQDQFH� LV�DQ�

HIIHFWLYH�ZD\�WR�HQKDQFH�VRFLDO�UHVSRQVLELOLW\�

IRU� WKH� GHYHORSPHQW� RI� FRPPXQLW\��

5HIUHVKLQJ� WKH� SKLORVRSK\� RI� HQWHUSULVHV��

UHDOL]LQJ� WKH� FKDUWHU� RI� HQWHUSULVHV� DV� D�

JXDUDQWHH� IRU� PRUH� UHVSRQVLEOH� EHKDYLRU� RI�

HQWHUSULVHV�� HQKDQFLQJ� FXVWRPHU�RULHQWHG�

PDQDJHPHQW� PHWKRGV�� ZLWK� SDUWLFXODU�

emphasis� on� two-way� Àow� of� information�
DQG� FXVWRPHU� IHHGEDFN�� LPSOHPHQWLQJ� ULVN�

PDQDJHPHQW� WKURXJK� KDQGV�RQ� WUDLQLQJ�

IRU� DOO� HPSOR\HHV�� %XLOG� WUXVW� DQG� VXSSRUW�

QRW� RQO\� RI� FXVWRPHUV�� WKH� SXEOLF� EXW� DOVR�

ZLWK� DOO� HPSOR\HHV� ZRUNLQJ� LQ� EXVLQHVVHV��

suppliers�and�distributors,�investors,�¿nancial�
LQVWLWXWLRQV� DQG� FUHGLW� DQG� JRYHUQPHQW�

DJHQFLHV�� 6RFLDO� UHVSRQVLELOLW\� LQ� JHQHUDO�

DQG� HGXFDWLRQ� GHYHORSLQJ� UHVSRQVLELOLW\� LQ�

SDUWLFXODU�� ZKHWKHU� HIIHFWLYH� RU� QRW�� VWDUWV�

IURP�PDQDJHUV�� ,I�PDQDJHUV� GR� QRW� EHOLHYH�

LQ� WKH� LPSRUWDQFH� RI� VRFLDO� UHVSRQVLELOLW\��

FRPPXQLW\� UHVSRQVLELOLW\�� SURDFWLYH�

OHDGHUVKLS�� RU� VXSSRUW� IRU� &65� DFWLYLWLHV� DW�

JUDVVURRWV�OHYHO��LI�WKH\�GR�QRW�VKRZ�LQWHJULW\�

DQG�KRQHVW\�LQ�EXVLQHVV�DV�ZHOO�DV�LQ�SHUVRQDO�

OLIH��&65�RI�WKDW�EXVLQHVV�ZRXOG�QRW�OLNHO\�WR�

EH�VXFFHVVIXO�

�����5HQRYDWLQJ�DQG�,PSOHPHQWLQJ�&RGHV�

RI�&RQGXFW

9LVLRQ�� EXVLQHVV� VWUDWHJ\�� DQG� WKH�

DSSOLFDWLRQ� RI� SULQFLSOHV� DQG� FRGHV� RI�

FRQGXFW� WR� WKH� PDQDJHPHQW� RI� HGXFDWLRQ�

&65�DFWLYLWLHV�DUH�FOHDUO\�XVHIXO�LQ�EXVLQHVV��

'HYHORSLQJ� D� FRGH� RI� FRQGXFW� IRU� WKH�

HQYLURQPHQW� DV� D� FRPPLWPHQW� RI� FRUSRUDWH�

PDQDJHPHQW�WR�WKH�ODZ�DQG�DV�D�UHIHUHQFH�IRU�
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HQWHUSULVH� EHKDYLRU� WRZDUGV� WKH�FRPPXQLW\��

VKRZLQJ� FRPSOLDQFH� DQG� PRUH� LPSOLHV� WKH�

willingness� to� take� responsibility� and� ful¿ll�
REOLJDWLRQV� ZKHQ� SUREOHPV� DULVH�� 7KHVH�

FRGHV� PXVW� UHVSHFW� DQG� FRPSO\� ZLWK� WKH�

ODZV� RI�9LHWQDP�� LQFOXGLQJ� FOHDU� SULQFLSOHV�

DQG� VWDQGDUGV� FRPPLWWHG� WKURXJKRXW� DOO�

SURFHVVHV��7KH�HQWLUH�EXVLQHVV��ZKHWKHU�WKH\�

DUH� OHDGHUV� RU� HPSOR\HHV�� ZRUNLQJ� WRJHWKHU�

LQ� FRPSOLDQFH�ZLWK� WKHVH� UXOHV� HQVXUHV� WKDW�

FRUSRUDWH�EHKDYLRU�LV�HWKLFDO�DQG�UHVSRQVLEOH�

WR�WKH�VRFLHW\�

�����6SUHDGLQJ�,QVSLUDWLRQ�WR�(PSOR\HHV

$ZDUHQHVV� UDLVLQJ� LV� QRW� OLPLWHG� WR� WKH�

PDQDJHPHQW�OHYHO��&UHDWLQJ�DQG�PDLQWDLQLQJ�

LQWHUQDO�LQIRUPDWLRQ�FKDQQHOV�WR�GLVVHPLQDWH�

NQRZOHGJH�WR�HDFK�HPSOR\HH�LQ�WKH�HQWHUSULVH�

LV�YLWDO��7KH�HGXFDWLRQ�DFWLYLWLHV��SURSDJDQGD�

IRU� HPSOR\HHV��KHOS� WKHP� WR� XQGHUVWDQG� WKH�

UROH�RI� WKH� LPSDFW�RI�&65�RQ�HQWHUSULVHV�DV�

ZHOO� DV� WKH� GHYHORSPHQW� RI� WKH�FRPPXQLW\��

ZKLOH� HQFRXUDJLQJ� HPSOR\HHV� WR� FKDQJH�

SRVLWLYHO\�� (QFRXUDJH� HPSOR\HHV� WR� VSHDN�

RXW�LQ�WKH�LPSOHPHQWDWLRQ�RI�&65�DFWLYLWLHV��

FRQWULEXWH� LGHDV� WKDW�DUH� UHOHYDQW�DQG�XVHIXO�

WR� EXVLQHVVHV�� 7KH� DZDUGV�� LQFHQWLYHV� DQG�

LQFHQWLYHV�RI�WKH�ORFDO�HQWHUSULVHV�DV�ZHOO�DV�

ZLWKLQ� WKH� HQWHUSULVH� IRU� LQGLYLGXDOV� ZRXOG�

EHFRPH� WKH� VSULQJERDUG� SXVKLQJ� WKH� UHDO�

DFWLYLW\�� &RPSHWLWLRQV� DUH� XVXDOO\� HIIHFWLYH��

(QWHUSULVHV�WKDW�ZDQW�WR�GHYHORS�VXVWDLQDEO\�

DQG� DFKLHYH� HFRQRPLF� VXFFHVV� VKRXOG� KDYH�

D� PRUH� FRUSRUDWH� VRFLDO� UHVSRQVLELOLW\�

RULHQWDWLRQ�

7KH� DERYH� DUH� MXVW� VXJJHVWLRQV� IRU� VRPH�

PHDVXUHV� IRU� EXVLQHVVHV� WR� LPSURYH� WKH�

LPSOHPHQWDWLRQ� RI� &65� IRU� FRPPXQLW\�

GHYHORSPHQW�� HVSHFLDOO\� HGXFDWLRQ�� 7KH�

FRPELQDWLRQ� RI�PHDVXUHV� WRJHWKHU� VHULRXVO\�

ZRXOG� FUHDWH� JRRG� HIIHFWV� IRU� EXVLQHVVHV��

&RQWULEXWLQJ�WR�HGXFDWLRQ�GHYHORSPHQW�LV�WKH�

UHVSRQVLELOLW\�RI�QRW�RQO\�DQ\�LQGLYLGXDO�EXW�

WKH�ZKROH�VRFLDO�FRPPXQLW\��E\�WKH�XQLW\�RI�

DFWLRQ� RI� WKH� JRYHUQPHQW�� IURP� WKH� FHQWUDO�

OHYHO�� PLQLVWULHV�� GHSDUWPHQWV� WR� ORFDOLWLHV��

HQWHUSULVHV��RUJDQL]DWLRQV��VRFLDO�ZRUNHUV�DQG�

FXVWRPHUV��(GXFDWLRQ�GHYHORSLQJ�LQYHVWPHQW�

LQ� SDUWLFXODU�� FRPPXQLW\� LQYROYHPHQW�

DQG� GHYHORSPHQW� LQ� JHQHUDO�� LV� D� ZD\� RI�

VXVWDLQDEOH� GHYHORSPHQW�� EXLOGLQJ� D� OLYLQJ�

HQYLURQPHQW� DQG� D� VWDEOH�� IDYRUDEOH� DQG�

KHDOWK\�EXVLQHVV�HQYLURQPHQW�

'XULQJ� QHDUO\� ��� \HDUV� VLQFH� WKH� /DZ�

RQ� )RUHLJQ� ,QYHVWPHQW� ZDV� SURPXOJDWHG��

9LHWQDP� KDV� DFKLHYHG� LPSUHVVLYH� UHVXOWV�

LQ� DWWUDFWLQJ� )',�� 7RJHWKHU� ZLWK� WKH� UDSLG�

JURZWK�RI�*'3�LQ�ERWK�WKH�HFRQRP\�DQG�WKH�

)',�VHFWRU��WKH�VKDUH�RI�)',�LQ�WKH�*'3�KDV�

EHHQ� LQFUHDVLQJ�� +RZHYHU�� GXH� WR� WKH� UXVK�

RI�HFRQRPLF�JURZWK��VR�IDU��WKH�FRQWULEXWLRQ�

DQG� DWWHQWLRQ� WR� FRPPXQLW\� LQYROYHPHQW�

DQG�GHYHORSPHQW��SDUWLFXODUO\�HGXFDWLRQ��DUH�

VWDJQDWHG��)ROORZLQJ�WKH�FXUUHQW�GHYHORSPHQW�

WUHQG�� LQ� SDUDOOHO� ZLWK� WKH� SURGXFWLRQ� DQG�

VHUYLFH� SURYLVLRQ� RI� SURGXFWV� DQG� VHUYLFHV��

IRUHLJQ� HQWHUSULVHV� RSHUDWLQJ� LQ� 9LHWQDP�

KDYH�WKH�UHVSRQVLELOLW\�WR�IDFLOLWDWH�HGXFDWLRQ�

FRQGLWLRQV�DV�ZHOO�DV�FRQWULEXWH�WR�VXVWDLQDEOH�

GHYHORSPHQW� IRU� WKH� FRPPXQLW\� DQG� WKH�

HQYLURQPHQW� RI�9LHWQDP�� ,Q� RUGHU� WR� FUHDWH�

maximum�conditions� for� FDI� enterprises� as�
ZHOO� DV� WR� GHYHORS� D� VXVWDLQDEOH� IXWXUH� IRU�

WKH� FRXQWU\�� WKH� 9LHWQDPHVH� *RYHUQPHQW�

VKRXOG� VWULYH� WR� FRQWLQXRXVO\� LQQRYDWH�

DSSURDFKHV� LQ� WKH� IRUPXODWLRQ� RI� IRUHLJQ�

investment� policies.� For� the� next� period,�
HIIHFWLYH� PHDVXUHV� VKRXOG� EH� DSSOLHG� WR�

DWWUDFW� ODUJH� PXOWLQDWLRQDO� FRPSDQLHV� ZLWK�

GLYHUVH� SRWHQWLDOV�� WR� LPSURYH� DQG� HQKDQFH�

WKH�HIIHFWLYHQHVV�DQG�HQIRUFHPHQW�RI�ODZ�DQG�
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�� $KPDG��-��DQG�&URZWKHU��'����������(GXFDWLRQ�DQG�&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�

,QWHUQDWLRQDO�3HUVSHFWLYHV�

�� $YORQDV��1���Q�G����3UDFWLFDO�6XVWDLQDELOLW\�6WUDWHJLHV�>HOHFWURQLF�UHVRXUFH@���+RZ�

WR�*DLQ�D�&RPSHWLWLYH�$GYDQWDJH��:LOH\�

��� %RZHQ��+�� �������� 6RFLDO� UHVSRQVLELOLWLHV�RI� WKH�EXVLQHVVPDQ�� ,RZD�&LW\�� ,RZD��

8QLYHUVLW\�RI�,RZD�3UHVV
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