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Theoretical underpinnings and prior works have shown a dozen of determinants to tax
evasion behavior. Some suggests categories of variables have been identi�ed in tax evasion
literature;however, thesegroupsaremanuallydividedbasingonhistoricalrecordof literature.
KHUHI UH KH V G G EDVH Q GD D V UYH T HV L QQDLUH Q 9LH QDPHVH HUV QD LQF PH

tax case and apply Exploratory Factors Analysis technique to test and �gure out determinant
factor groups. The result suggests that there are four main determinant factors groups to
D HYDVL Q EHKDYL U LQF GLQJ GH HUUHQFH IDF U J YHUQPHQ HUI UPDQFH IDF U LF

fairness factor, and tax knowledge factor.

.H RUGV WD[ HYDVL Q GHWHUPLQDQWV H[SO UDW U IDFW U DQDO VLV 3,7

D H RI UHFHLS 21 K Feb. 2018; D H RI UH LVLRQ 30 K Jul;. 2018; D H RI DSSUR DO K

Aug. 2018

) UH Q 7UDGH 8QLYHUVLW & UUHVS QGLQ DXWK U KDQ Q X HQ IWX PDLO F P

,Q URGXF LRQ

7KHUH LV Q G XEW WKDW WD[ SOD V D YHU

LPS UWDQW U OH DQG PDWWHUV WKH GHYHO SPHQW

I QDWL QV LQ WKH UOG 0LVNDPD 0 1 UE

R.M., Omarc, N. and AbdAzizd, R., 2013;
Owens, J. and Parry, R., 2009). It constitutes
D YHU P VW LPS UWDQW V XUFH I YHUQPHQW

revenue in countries in order to �nance
SXEOLF VHUYLFHV VXFK DV WUDQVS UWDWL Q KHDOWK

FDUH HGXFDWL Q DQG WKHUV K HYHU PDQ

SH SOH G Q W XQGHUVWDQG WKH FUXFLDO U OH

I WD[ W DUGV WKH U WK I WKH F XQWU

7KDW V K W DOO WKH F XQWULHV WD[ OLDELOLW LV

F PSXOV U W HYHU QH EXW PDQ WD[SD HUV

KDYH EHHQ LQWHQWL QDOO DQG XQLQWHQWL QDOO

�nding ways to evade the tax law. Policy
DWWHQWL Q W WD[ HYDVL Q DV VS WOL KWHG

after the �nancial crisis of 2008, the Great
Recession, and the large de�cits that followed
(Slemrod, J., 2016). Finding determinants to
WD[ HYDVL Q XOG EH KHOSIXO W WKH S OLF

PDNHU W DGGUHVV WKH SU EOHP $QG LW VHHPV

W EH EHWWHU LI DOO I GHWHUPLQDQWV VK XOG EH

grouped into speci�c categories for macro
S OLFLHV DQG V OXWL QV

7KH VFDUFLW I HYLGHQFH Q GHWHUPLQDQW

IDFW U U XSV W DUGV WD[ HYDVL Q LV D FDOO

I U WKH DXWK U W GHVL Q HPSLULFDO VWXG WKDW
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LOO F QWULEXWH W WD[ HYDVL Q OLWHUDWXUH DQG

SU S VH PDLQ FDWH ULHV I GHWHUPLQDQWV W

WD[ Q QF PSOLDQFH EHKDYL U 3HUV QDO LQF PH

WD[ LV D GLUHFW WD[ KLFK GLUHFWO LPS VHV WD[HV

Q SHUV QDO LQF PH DFF UGLQ O SH SOH

XOG HDVLO H[SHULHQFH WKH WD[ EXUGHQ DQG

VK WKHLU EHKDYL UV DQG GHFLVL Q Q WD[

SD PHQW OLDELOLW 7KHUHI UH WKH SDSHU XOG

VWXG 9LHWQDP V SHUV QDO LQF PH WD[ DV FDVH

I U HPSLULFDO HYLGHQFH

7KH KHRUH LFDO IUDPH RUN PRGHO

DQG PH KRGRORJ

7 HR H FD I DPH R N

According to Belkaoui, R. (2004) and
Khlif, H. &Achek, I. (2015), the justi�cations
I U WKH GHWHUPLQDQWV I WD[ HYDVL Q DUH EDVHG

Q WKUHH WKH UHWLFDO SHUVSHFWLYHV HQHUDO

GHWHUUHQFH WKH U HF Q PLF GHWHUUHQFH

modelsand�scal psychology.Manyempirical
SDSHUV GHDOLQ LWK WKH GHWHUPLQDQWV I WD[

evasion are identi�ed (Ali, M., Fjeldstad,
O.H. and Sjursen, I. H. (2014); Belkaoui.R.,
2004; Picur and Belkaoui, R., 2006; Wright,
9 $OOLQ KDP 0 * DQG 6DQGP $

1972). Based on theoretical underpinning
DQG SUHYL XV VWXGLHV GHWHUPLQDQW IDFW UV I

tax evasion are classi�ed into four groups as
I OO V

HWHUUHQFH IDFW U

* YHUQPHQW SHUI UPDQFH IDFW U

3 OLF IDLUQHVV IDFW U

.Q OHG H IDFW U

2.1.1 Deterrence factor (DEF)

7KLV U XS I IDFW UV EDVHG Q WKH *HQHUDO

HWHUUHQFH 7KH U .KOLI $FKHN ,

2015&Belkaoui, R., 2004). The theory refers
W WKH FDSDELOLW I GHWHUUHQFH UH XODWL QV

SHQDOW DQG DXGLW W UHGXFH WKH SKHQ PHQ Q

I WD[ HYDVL Q DQG HQKDQFH WD[ F PSOLDQFH LQ

QH F XQWU

7KHUH DUH PDQ WKHU HPSLULFDO VWXGLHV

H[DPLQLQ WKH UHODWL QV I WKH GHWHUUHQFH

IDFW UV W WD[ HYDVL Q $OOLQ KDP 0 * DQG

6DQGP $ F QFOXGH WKDW WKHUH HUH

S VLWLYH UHODWL QV EHW HHQ GHFODUHG LQF PH

DQG WKH SHQDOW UDWH DQG WKH SU EDELOLW

I GHWHFWL Q DXGLW ,W PHDQV WKDW LI WKH

YHUQPHQW LQFUHDVHV WKH SHQDOW DQG DSSO

W X KHU DXGLW LW LOO KHOS W UHGXFH WD[

HYDVL Q .LUL 1 UHYLH V IDFW UV

in uencing on tax evasion. Based on previous
UHVHDUFKHV UHVXOWV KH F PHV W D F QFOXVL Q

WKDW D KL K SHQDOW UDWH WHQGV W EH DQ HIIHFWLYH

PHWK G W SUHYHQW SH SOH IU P HYDGLQ WD[

DQG WKDW DQ LQFUHDVH LQ SHQDOW UDWH HQKDQFHV

F PSOLDQFH EHKDYL U V GHFUHDVHV WD[

HYDVL Q DFWL QV 6LPLODUO :UL KW 9

VXSS VHV HQHUDO GHWHUUHQFH WKH U VX HVWHG

WKDW LQFUHDVLQ WKH FHUWDLQW I SXQLVKPHQW

S WHQWLDO IIHQGHUV PD EH GHWHUUHG E

WKH ULVN I VXVSLFL Q 7KDW LV GHWHUUHQFH

IDFW UV DUH LPSOHPHQWHG E LQFUHDVLQ WKH

SU EDELOLW I GHWHFWL Q DXGLW DQG LPS VLQ

I W X KHU SHQDOWLHV 7KHUHI UH LW F PHV W D

K S WKHVLV WKDW DSSO LQ GHWHUUHQFH PHWK GV

E DSSO LQ KL K SHQDOW UDWH DQG W X K DXGLW

UH LPH XOG KHOS W UHGXFH WD[ HYDVL Q

2.1.2. Government performance factor
)

* YHUQPHQW SHUI UPDQFH IDFW UV DUH

EDVHG Q WKH 7KH U I )LVFDO 3V FK O

DQG (F Q PLF HWHUUHQFH 7KH U .KOLI

H., & Achek, I., 2015; Belkaoui, R., 2004;
DPD DQWL 7: 6XWULVQ 7 6XEHNWL , DQG

Baridwan, Z., 2015).

7KH )LVFDO 3V FK O 7KH U VX HVWV

WKH LPS UWDQFH I S VLWLYH S OLFLHV WKDW

DUH GHYHO SHG E YHUQPHQW W LPSU YH
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WD[SD HUV SHUFHSWL Q LQ YHUQPHQW

SHUI UPDQFH LQ UGHU W UHGXFH WD[ HYDVL Q

DPD DQWL 7: 6XWULVQ 7 6XEHNWL , DQG

Baridwan, Z., 2015). Moreover, Tsakumis et
DO VK V WKDW WUXVW LQ YHUQPHQW

SHUI UPDQFH LV QH DWLYHO DVV FLDWHG LWK

WD[ HYDVL Q DFU VV F XQWULHV $FF UGLQ O

DV LI WKH YHUQPHQW SHUI UPV EHWWHU WKH WD[

HYDVL Q EHKDYL U XOG EH UHGXFHG

$OL 0 )MHOGVWDG 2 6MXUVHQ ,

(2014) �nd out that tax compliance attitude
DV S VLWLYHO F UUHODWHG LWK WKH SU YLVL Q

I SXEOLF VHUYLFHV E WKH YHUQPHQW

7KLV H[SUHVVHV WKH U OH I YHUQPHQW

SHUI UPDQFH LQ SU YLGLQ SXEOLF SU MHFWV DQG

services. Besides, The World Value Surveys
SU MHFW VXSS UWV WKH HII UWV I YHUQPHQWV

W LPSU YH WD[ P UDOH DQG WD[ F PSOLDQFH

WKU X K VWUHQ WKHQLQ DQG FODULI LQ WKH OLQNV

EHW HHQ UHYHQXH DQG H[SHQGLWXUH EXLOGLQ

taxpayer pro�les, increasing the transparency
I WD[ S OLF PDNLQ DQG P GHUQL]LQ WD[

DGPLQLVWUDWL Q SU FHGXUHV W DY LG QH DWLYH

LQWHUDFWL QV DP Q WKH GULYHUV I F PSOLDQFH

2(& *PE DGYLVHV WKH

YHUQPHQWV W HQKDQFH WD[ F PSOLDQFH

WKU X K D WUDQVSDUHQW DFF XQWDEOH DQG

ef�cient manner by developing a sound
VWDWH V FLHW UHODWL QVKLS DQG HQKDQFLQ WKH

OH LWLPDF I WKH VWDWH WDNLQ LQW DFF XQW

the entire public system. Picur & Belkaoui,
R. (2006) document that the low level of
F UUXSWL Q LV S VLWLYHO DVV FLDWHG LWK

WD[ F PSOLDQFH KHUHDV WKH KL K OHYHO I

EXUHDXFUDF LQFUHDVHV WD[ HYDVL Q (F Q PLF

HWHUUHQFH 7KH U EDVLQ Q WKH F VW

and bene�t analysis suggests tax evasion
decreases if a taxpayer �nds the bene�t of the
SXEOLF H[SHQGLWXUHV I U SXEOLF SU MHFWV DQG

VHUYLFHV DV UHWXUQ I U WD[ SD PHQWV

,Q 9LHWQDP WKH 3UHVLGHQW 1 X HQ

;XDQ 3KXF DOV D UHHV WKDW WKH 9LHWQDPHVH

YHUQPHQW VK XOG WDNH WKH SH SOH V

SHUFHSWL Q DQG VDWLVIDFWL Q W DVVHVV WKH

YHUQPHQW SHUI UPDQFH DQG HIIHFWLYHQHVV

DL 7KDQK

2.1.3. Policy fairness factor (POF)

$FF UGLQ W 3ULFH :DWHUK XVH & SHU

3:& Q G WD[ S OLF UHIHUV W KDW WD[HV

YHUQPHQWV FK VH W OHY LQ KDW DP XQWV

DQG Q K P ,W F QFHUQV EU DG LVVXHV VXFK

DV K PXFK WD[ WKH YHUQPHQW QHHGV W

F OOHFW LQ UGHU W SD I U H[SHQGLWXUHV DQG

WKH HIIHFW WKDW WD[HV FDQ KDYH Q YHUDOO

HF Q PLF DFWLYLW ,W DOV F QFHUQV LVVXHV I

IDLUQHVV E KLFK K VK XOG SD WD[HV LWK

K PXFK LQ WD[ UDWHV DQG KLFK DOO DQFHV

DQG LQFHQWLYHV DUH DOO HG W QDUU WKH DS

I LQHTXDOLW

.LUFKHU HO]O :DKO VX HVW

WKDW WKH OHYHOV I WD[ F PSOLDQFH LQY OYHG

PDQ F QWULEXWLQ IDFW UV LQFOXGLQ WKH

SHUFHLYHG I WD[ V VWHP IDLUQHVV E WD[SD HUV

$GGLWL QDOO LW V F QFOXGHG WKDW WKH KL K OHYHO

I S OLF IDLUQHVV LV QH DWLYHO DVV FLDWHG

with tax evasion (Richardson, 2006).

0DQ 9LHWQDPHVH WD[SD HUV VXSS VH WKDW

WKH F QVLGHU WD[ S OLF LQHTXDOLW UH DUGLQ

WD[ UDWH WD[ DOO DQFH DQG WD[ LQFHQWLYHV

$FF UGLQ O WKH FXUUHQW WD[ S OLF LQ9LHWQDP

LV XQIDLU EHFDXVH WKH DUH VXIIHULQ D KL K

WD[ UDWHV I U WKHLU LQF PH IU P VDODULHV DQG

wages. Besides, the current tax allowances
DUH W O V WKDW WKH FDQQ W DII UG WKHLU

OLYLQ H[SHQVHV DIWHU SD LQ WD[ DQG HWWLQ

GHGXFWL Q IU P WD[ DOO DQFHV 0 UH YHU

WKHUH DUH Q LQFHQWLYHV I U HQF XUD LQ

SH SOH W SD P UH WD[HV LQ F PSDULV Q W

WK VH K G Q W SD WD[HV U SD O HU WD[

DP XQWV $QK Q /H 7KDQK
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2.1.4. Knowledge factor (KNF)

DVVDQ 1 HW DO VXSS VH WKDW

LQGLYLGXDO WD[SD HUV QHHG DGHTXDWH YDUL XV

aspects of tax knowledge in order to ful�ll
WKHLU WD[ OLDELOLW UHVS QVLEO SUHFLVHO DQG

WLPHO :LWK XW WD[ NQ OHG H WKH PD

LQY OYH LQ FHUWDLQ ULVNV EHLQ SHQDOL]HG E

WKH WD[ DXWK ULW

7KH (F Q PLF HWHUUHQFH7KH U VX HVWV

WKH I UP I EHWWHU HGXFDWL Q NQ OHG H W

HQKDQFH WD[ F PSOLDQFH

)LQGLQ V IU P SUL U UHVHDUFKHV DUH PL[HG

DVVDQ 1 HW DO VDLG WKDW WKHUH DUH

PDQ FDVHV I XQLQWHQWL QDO Q Q F PSOLDQFH

LQ 0DOD VLD GXH W WD[SD HUV OLPLWHG

NQ OHG H DE XW WD[ DQG S U IDPLOLDULW

LWK WKH QH WD[ V VWHP $OL 0 )MHOGVWDG

2 6MXUVHQ , F PH LQW D

F QFOXVL Q WKDW WD[ NQ OHG H DQG D DUHQHVV

DUH I XQG W EH S VLWLYHO F UUHODWHG LWK

tax compliance attitude. Kasipillai & Jabbar
DQG .LUFKOHU HW DO G FXPHQW

WKDW S VVHVVLQ WD[ NQ OHG H XOG OHDG

W KL KHU F PSOLDQFH UDWHV 2Q WKH F QWUDU

Collins et al. (1992) �nd that the respondents’
tax knowledge is not signi�cantly correlated
LWK WKHLU WD[ F PSOLDQFH EHKDYL U LQ HQHUDO

$Q HDUOLHU VWXG E DUULV FODLP

that tax knowledge has no direct signi�cant
LPSDFW Q WD[SD HUV F PSOLDQFH EHKDYL U

0H RGR R

7KH PHWK G O DSSOLHG LQ WKH WKHVLV LV

quantitative approach (Creswell, W.J., 2014).
4XDQWLWDWLYH DSSU DFK LV QHFHVVDU EHFDXVH

WKH VWXG F QGXFWV DQ HPSLULFDO VWXG F OOHFW

GDWD E VXUYH TXHVWL QQDLUH DQG WKHQ WKHQ

�nd out the determinants factors to tax
HYDVL Q EHKDYL U ) U WKLV UHVHDUFK LQWHUQHW

VXUYH TXHVWL QQDLUH LV DSSOLHG EHFDXVH LW FDQ

EH GLVWULEXWHG HDVLO DQG TXLFNO WKHQ KHOS

W VDYH WLPH DQG F VW HIIHFWLYHO PDQD HG

F QYHQLHQWO DQG WKH VXUYH UHVS QGHQWV

FDQ DQV HU KHQHYHU WKH KDYH IUHH WLPH

(Sekaran and Bougie, 2010).

2.2.1. Questionnaire

HVLJQ KH TXHV LRQQDLUH DQG

PHDVXUHPHQ

Based on the theoretical framework,
HPSLULFDO VWXGLHV DQG UHIHUHQFH W 9LHWQDP

SHUV QDO WD[ OD DQG UH XODWL QV LQWHUYLH

LQI UPDWL Q I WD[SD HUV WKH UHVHDUFK

TXHVWL QQDLUHV DUH GHVL QHG DV I OO V

8VLQ OLNHUW TXHVWL QV )ODW UOGV OXWL Q

Q G UHVS QGHQWV DUH DVNHG W HYDOXDWH

SH SOH V NQ OHG H DQG XQGHUVWDQGLQ Q

SHUV QDO LQF PH WD[ LQ 9LHWQDP DQG SH SOH V

SHUFHSWL QV Q SHUV QDO LQF PH WD[ UHODWHG

LVVXHV DV HOO

7KH OLOHUW VF UHV UDQ H IU P W KLFK

VWDQG I U WKH O HVW OHYHO I NQ Q WKLQ

I 3,7 UHODWHG LVVXHV W WKH KL KHVW OHYHO I

NQ YHU HOO I WD[ LVVXHV LQFOXGLQ WD[

OD WD[ FDOFXODWL Q WD[ I UPV GHFODUDWL Q

online tax software, tax�nalization and return,
DQG SHQDOW I WD[ HYDVL Q 7KLV TXHVWL Q LV W

PHDVXUH WKH YDULDEOH WD[ NQ OHG H IDFW U

.1)

7KH VWXG PHDVXUHV WKH GHWHUUHQFH IDFW U

() YHUQPHQW SHUI UPDQFH IDFW U

*3) DQG S OLF IDLUQHVV IDFW U 32) E

OLNHUW TXHVWL QV W VHH SH SOH V SHUFHSWL Q

I GHWHUUHQFH PHWK GV KL K SHQDOW DQG

W X K DXGLW DQG H[DPLQDWL Q YHUQPHQW

SHUI UPDQFH WKU X K WD[ UHI UP SXEOLF

SU MHFWV DQG VHUYLFHV WD[ VHUYLFHV WD[ EXG HW

WUDQVSDUHQF WD[ DQWL F UUXSWL Q DQG S OLF

IDLUQHVV LQ WD[ UDWHV WD[ DOO DQFHV DQG WD[

LQFHQWLYHV LQ 9LHWQDP 7KH OLNHUW VF UHV
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UDQ LQ IU P W S LQW VWDQG I U I XU

OHYHOV I D UHHPHQW LWK WKH DVVHVVPHQWV

KLFK LQFOXGH 7 WDOO GLVD UHH 3DUWLDOO

GLVD UHH 3DUWLDOO D UHH DQG 7 WDOO

D UHH $FF UGLQ O KL KHU VF UHV PHDQ D

KL KHU OHYHOSHUFHSWL Q I GHWHUUHQFHPHWK GV

YHUQPHQW SHUI UPDQFH DQG S OLF IDLUQHVV

LQ 9LHWQDP

7KH TXHVWL Q W FODULI KHWKHU SH SOH HYDGH

tax or not is based speci�c actions in tax evasion
UH XODWL QV LQ 9LHWQDP L H $UWLFOH &LUFXODU

no 166/2013/TT-B7& $V D UHVXOW SH SOH K

SHUFHLYH WKDW WKH F QGXFWHG QH UP UH DFWL QV

LQ WKH OLVW PHDQ WKDW WKH HYDGHG WD[

7KH GHSHQGHQW DQG LQGHSHQGHQW YDULDEOHV

DQG EVHUYDWL Q DUH F GHG DV I OO V 7DEOH

7DEOH 5HVHDUFK DULDEOHV DQG PHDVXUHPHQ L HPV

RGH RQ HQ RI DULDEOH REVHU D LRQV 5HIHUHQFH

H HUUHQFH IDF RU ()

( 3HQDOW UDWHV DUH KL K *HQHUDO HWHUUHQFH

7KH U
( $XGLW UH LPH DQG H[DPLQDWL Q DUH W X K

R HUQPHQ SHUIRUPDQFH IDF RU 3)

*3 0 UH WD[ UHI UP (F Q PLF HWHUUHQFH

7KH U DQG )LVFDO

3V FK O
*3 &OHDU WD[ XLGHOLQH DQG VXSS UWLQ VHUYLFHV

*3 3U YLGH G SXEOLF SU MHFWV DQG VHUYLFHV

*3 7UDQVSDUHQW DQG HIIHFWLYH WD[ EXG HW H[SHQGLWXUH

*3 * G PHWK GV I U WD[ DQWL F UUXSWL Q

3ROLF IDLUQHVV IDF RU 32)

32 / WD[ UDWH )LVFDO 3V FK O

$QK Q /H

7KDQK
32 6XLWDEOH WD[ DOO DQFHV

32 0DQ WD[ LQFHQWLYHV

.QR OHGJH IDF RU .1)

.1 7D[ OD $OL 0 )MHOGVWDG

2 6MXUVHQ ,

(F Q PLF

HWHUUHQFH 7KH U

.1 7D[ FDOFXODWL Q

.1 HFODUDWL Q I WD[ I UPV

.1 8VLQ QOLQH WD[ V IW DUH

.1 Tax �nalization and return

.1 Regulations of tax evasion
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RGH RQ HQ RI DULDEOH REVHU D LRQV 5HIHUHQFH

7D H DVLRQ 79

79 Delay submission of tax registration �les/dossiers $OL 0 )MHOGVWDG

2 6MXUVHQ ,

&LUFXODU Q

166/2013/TT-BTC

79 Delay noti�cation of information in registration
G VVLHUV F PSDUHG LWK UHTXLUHG WLPH

79 3U YLGH LQDSSU SULDWH LQI UPDWL Q LQ WD[

GHFODUDWL Q G VVLHUV

79 HOD VXEPLVVL Q I WD[ GHFODUDWL Q G VVLHUV

F PSDUHG UHTXLUHG WLPH

79 HFODUH U Q LQI UPDWL Q OHDGLQ W UHGXFH WD[

DP XQW U LQFUHDVH WD[ DP XQW UHIXQG

79 HFODUH LQFUHDVH LQ WD[ F VWV U WD[ H[HPSWV UHOLHI

79 )DLOXUH W GHFODUH DOO WD[DEOH LQF PHV

79 1HYHU F QGXFWHG VXFK DE YH DFWL QV

Testing and �nalizing the questionnaire

After the �rst drafting the questionnaire,
WKH DXWK U DVN I U VXSHUYLV U K DO D V

XQGHUVWDQG LYH DGYLFHV DQG VXSS UW WKLV VWXG

SU FHVV UHVHDUFKHUV K KDYHPXFKH[SHULHQFHV

LQ F QGXFW VXUYH TXHVWL QQDLUH UHVHDUFKHV WD[

H[SHUWV K DUH DOV WD[ SU IHVV UV LQ ) UHL Q

Trade University, tax of�cers in Vietnam who
XQGHUVWDQG HOO WKH UH XODWL QV DQG WKH UHDOLW

I OD LPSOHPHQWDWL QV W LYH F PPHQWV Q

WKH VXUYH GHVL Q DQG F QWHQWV

$IWHU UHFHLYLQ F PPHQWV IU P

VXSHUYLV U DQG H[SHUWV V PH VHQWHQFHV LQ WKH

TXHVWL QQDLUH DUH UH UGHG W PDNH LW EHF PH

IDPLOLDU LWK WKH OLIH DQG OHVV VHQVLWLYH W

DQV HU $IWHU WKDW WKH DXWK U F QGXFWV D WHVW

LWK S WHQWLDO UHVS QGHQWV K DUH VHQL U

SU IHVV UV DW XQLYHUVLW DFF XQWDQW DQG DXGLW

consultant, and of�cers as well. They are
UDQG PO FK VHQ E F QQHFWLQ DQG DVNLQ

through zalo and email. The author �nalizes
WKH TXHVWL QQDLUH DIWHU WHVWLQ UHVS QGHQWV

6DPSOLQJ DQG D D FROOHF LRQ

6XUYH VDPSOH LV UDQG PO VHOHFWHG

Responses taken from the sample will
EH HLWKHU WDNHQ SHUV QDOO U WKU X K

QOLQH SODWI UP I 6XUYH P QNH F P

$FF UGLQ O WKH DXWK U KDV ODXQFKHG WKH

TXHVWL QQDLUH Q YDUL XV FKDQQHOV VXFK DV

V FLDO EO V XQLYHUVLW DOXPQL DVV FLDWL Q

SH SOH F PPXQLW IULHQGV DQG IULHQGV

UHODWL QVKLS $V D UHVXOW WKH TXHVWL QQDLUH LV

FLUFXODWHG DU XQG 9LHWQDP LQ QH P QWK 7KH

VDPSOH VL]H HWV UHVS QGHQWV 7KH GDWD

LV SU FHVVHG E 6WDWLVWLFDO 3DFND H I U 6 FLDO

6FLHQFH 6366 V IW DUH W HW WKH UHVXOWV

2.2.2. Reliability of survey

7KH UHOLDELOLW I VXUYH PHDQV WKDW LW V

F QVLVWHQW DQG VWDEOH DQG KHQFH SUHGLFWDEOH

and accurate (Kumar, R., 2005). That’s
WKH GH UHH W KLFK WKH TXHVWL QV XVHG LQ D

VXUYH EULQ WKH VDPH W SH LQI UPDWL Q HDFK

WLPH WKH DUH XVHG XQGHU WKH VDPH F QGLWL QV
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7KH UHVHDUFK YDULDEOHV DUH F QVWUXFWHG

IU P W GLIIHUHQW YDULDEOHV I EVHUYDWL Q

WKHUHI UH I U UHOLDELOLW WHVWLQ WKH F PP Q

PHWK G O LFDO IDFW UV DUH WKH &U QEDFK

Alpha coef�cient (Suanders et al., 2007). To
H[DPLQH WKH UHOHYDQFH I DQ LWHP I TXHVWL Q

the total variable correlation coef�cient (Hair
HW DO VK XOG EH F QVLGHUHG 7HVWLQ

standards are Cronbach Alpha coef�cients of
DW OHDVW DQG D PLQLPXP W WDO F UUHODWL Q

coef�cient of 0.3 (Nunally and Burstein,
8VLQ 6366 V IW DUH W SU FHVV LWK

thesurvey data, heCronbachAlpha coef�cient
test shows that the coef�cients are greater than
0.7 (Table 2). The correlation coef�cients of
WKH YDULDEOHV EVHUYHG LQ D IDFW U DUH UHDWHU

WKDQ 7KLV VK V WKDW UHVHDUFK F QFHSWV

DUH DSSU SULDWH DQG UHOLDEOH

HYHU GXH W WKH OLPLWDWL Q I WLPH WKH

DXWK U IDLOV W WHVW WKH TXHVWL QQDLUH LWK WKH

VDPH U XSV I UHVS QGHQWV LQ PDQ WLPHV W

examine the consistence of answers. Besides,
WKH WKHVLV LV DE XW WD[ HYDVL Q KLFK LV

TXLWH VHQVLWLYH W DQV HU 7KHQ DIWHU HWWLQ

F PPHQWV IU P WHVWLQ WKH DXWK U KDV W

UH UG V PH TXHVWL QV W HW WKH LQI UPDWL Q

DQG UHVS QGHQWV 7KHUHI UH I U V PH DE YH

DVSHFWV WKH UHOLDELOLW LV QH I OLPLWDWL Q I

WKH VWXG V PHWK G O

D D HV V

2.2.1. Veri�cation of scale reliability

7KH UHVHDUFK YDULDEOHV DUH F QVWUXFWHG

IU P W GLIIHUHQW YDULDEOHV I EVHUYDWL Q

WKHUHI UH I U UHOLDELOLW WHVWLQ WKH F PP Q

PHWK G O LFDO IDFW UV DUH WKH &U QEDFK

Alpha coef�cient (Suanders et al., 2007). To
H[DPLQH WKH UHOHYDQFH I DQ LWHP I TXHVWL Q

the total variable correlation coef�cient (Hair
HW DO VK XOG EH F QVLGHUHG 7HVWLQ

standards are Cronbach Alpha coef�cients of
DW OHDVW DQG D PLQLPXP W WDO F UUHODWL Q

coef�cient of 0.3 (Nunally and Burstein,

The Cronbach Alpha coef�cient test
shows that the coef�cients are greater than
0.7 (Table 2). The correlation coef�cients of
WKH YDULDEOHV EVHUYHG LQ D IDFW U DUH UHDWHU

WKDQ 7KLV VK V WKDW UHVHDUFK F QFHSWV

DUH DSSU SULDWH DQG UHOLDEOH

2.3.2. Exploratory Factor Analysis (EFA)

7KH ([SO UDW U )DFW U $QDO VLV ()$

PHWK G LV LQWHUGHSHQGHQFH WHFKQLTXHV

KLFK PHDQV WKDW WKHUH DUH Q LQGHSHQGHQW

YDULDEOHV DQG GHSHQGHQW YDULDEOHV WKDW UHO Q

F UUHODWL Q EHW HHQ YDULDEOHV ()$ PHWK G

LV XVHG W DEEUHYLDWH D VHW N I EVHUYDWL Q

YDULDEOHV LQW D VHW ) ) N I P UH

PHDQLQ IXO IDFW UV 7KHEDVLV I WKLV UHGXFWL Q

LV EDVHG Q WKH OLQHDU UHODWL QVKLS I WKH

7DEOH URQEDFK OSKD UHOLDELOL HV UHVXO V

1R )DF RU URQEDFK

OSKD

0LQLPXP RI 7R DO

FRUUHOD LRQ

1XPEHU RI

REVHU D LRQ DULDEOHV

HWHUUHQFH IDFW U

* YHUQPHQW SHUI UPDQFH

3 OLF IDLUQHVV

.Q OHG H

Source: Results from data analysis using SPSS software version 20.0
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HOHPHQWV W WKH UL LQDO YDULDEOHV EVHUYHG

YDULDEOHV 0D HUV / 6 *DPVW * *XDULQ

A.J. (2000) mentioned that in EFA, the
PHWK G I H[WUDFWLQ 3ULFLSDO & PS QHQWV

$QDO VLV LWK YDULPD[ U WDWL Q LV WKH P VW

F PP QO XVHG PHWK G $FF UGLQ W DLU

HW DO IDFW U O DGLQ LV WKH Q UP

W HQVXUH WKH WUXH OHYHO I ()$ V WKDW WKH

IDFW U O DGLQ I UHDWHU LV F QVLGHUHG W

EH WKH PLQLPXP 7KH F QGLWL Q I U ()$ LV W

VDWLVI WKH I OO LQ UHTXLUHPHQWV LQFOXGLQ

in factor loading is greater 0.3 (> 0.3); 0.5 ≤
KMO ≤ 1. The KMO (Kaiser-Meyer-Olkin)
coef�cient is an index used to determine the

VXLWDELOLW I IDFW U DQDO VLV L K .02

YDOXHV KDYH IDFW ULDO DQDO VLV DV DSSU SULDWH

Besides, Bartlett’s test is statistically
signi�cant (Sig. <0.05), which is a statistical
LWHP XVHG W F QVLGHU WKH K S WKHVLV I

XQUHODWHG YDULDEOHV LQ WKH K OH ,I WKLV

test is statistically signi�cant (Sig. <0.05),
WKH EVHUYHG YDULDEOHV DUH F UUHODWHG LQ WKH

YHUDOO 0 UH YHU SHUFHQWD H I H[SODLQLQ

variance (> 50%), which represents the
SHUFHQW YDULDQFH I WKH EVHUYHG YDULDEOHV ,I

the variance is 100% then this value tells you
K PXFK IDFW U DQDO VLV H[SODLQV

7DEOH 5HVXO RI () RI GHSHQGHQ DULDEOHV

2EVHU D LRQ

DULDEOHV

)DF RU
URQEDFK

OSKD

0LQLPXP RI 7R DO

FRUUHOD LRQ

1XPEHU RI

REVHU D LRQ DULDEOHV

.1

.1

.1

.1

.1

.1

*3

*3

*3

*3

*3

(

(

32

32

32

.02

6LJ

9DULDQFH

H SODQD LRQ

Source: Data analysis results by using SPSS software version 20.0
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7KH UHVXOWV I WKH DQDO VLV VK WKDW

.02 F HIILFLHQW LV WKDW LV UHDWHU

than 0.5, Bartlett’s test has significant
OHYHO KLFK LV OHVV WKDQ WKH YDULDQFH

explained by 75.27% is greater than 50%,
O DGLQ IDFW U F HIILFLHQWV DUH UHDWHU

WKDQ DQG EVHUYDWL Q YDULDEOHV

I UP I XU IDFW UV 7DEOH DV VDPH DV

I XU GHWHUPLQDQW IDFW UV GHYHO SHG E

WKH UHWLFDO IUDPH UNV 7KLV VK V WKDW

WKH FULWHULD I H[SO UDW U IDFW U DQDO VLV

DUH VDWLVIDFW U VX HVWLQ WKDW WKH XVH

I H[SO UDW U IDFW ULDO DQDO VLV I U

UHVHDUFK GDWD LV DSSU SULDWH $V D UHVXOW

I XU FDWH ULHV I GHWHUPLQDQW IDFW UV W

WD[ HYDVL Q EHKDYL U LQFOXGLQ GHWHUUHQFH

IDFW U YHUQPHQW SHUI UPDQFH IDFW U

WD[ S OLF IDLUQHVV DQG WD[ NQ OHG H DV

HOO DUH YDOLG DQG UHOLDEOH

RQFOXVLRQ

7KH VWXG F QWULEXWHV W OLWHUDWXUH Q

GHWHUPLQDQW IDFW UV W WD[ HYDVL Q DQG VK V

WKH SUDFWLFDO LPSOLFDWL Q WKH YHUQPHQW DQG

WD[ DXWK ULW LQ GHVL QLQ WKH SHUV QDO LQF PH

WD[ S OLF LQ SXUVXLW I DGGUHVVLQ WD[ HYDVL Q

VLWXDWL Q 7KH UHVXOW VX HVWV WKDW WKHUH DUH

I XU PDLQ GHWHUPLQDQW IDFW UV U XSV W WD[

HYDVL Q EHKDYL U LQFOXGLQ GHWHUUHQFH IDFW U

YHUQPHQW SHUI UPDQFH IDFW U S OLF

IDLUQHVV IDFW U DQG WD[ NQ OHG H IDFW U

7KLV SDSHU LV OLPLWHG LWK ([SO UDW U

Factor Analysis (EFA), but Con�rmatory
)DFW U $QDO VLV &)$ WHFKQLTXH DQG

UH UHVVL Q PHWK G XOG EH XVHG W YHULI

WKH IDFW U VWUXFWXUH I D VHW I EVHUYHG

variables, and con�rm the hypothesis that a
UHODWL QVKLS EHW HHQ WKH EVHUYHG YDULDEOHV

DQG WKHLU XQGHUO LQ ODWHQW F QVWUXFW H[LVWV
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