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Theoretical�underpinnings�and�prior�works�have�shown�a�dozen�of�determinants�to�tax�
evasion�behavior.�Some�suggests�categories�of�variables�have�been�identi¿ed�in�tax�evasion�
literature;�however,�these�groups�are�manually�divided�basing�on�historical�record�of�literature.�
7KHUHIRUH��WKH�VWXG\�ZRXOG�EDVH�RQ�GDWD�VXUYH\�TXHVWLRQQDLUH�RQ�9LHWQDPHVH�SHUVRQDO�LQFRPH�

tax�case�and�apply�Exploratory�Factors�Analysis�technique�to�test�and�¿gure�out�determinant�
factor�groups.�The�result�suggests� that�there�are�four�main�determinant� factors�groups� to�
WD[� HYDVLRQ� EHKDYLRU�� LQFOXGLQJ� GHWHUUHQFH� IDFWRU�� JRYHUQPHQW�SHUIRUPDQFH� IDFWRU�� SROLF\�

fairness�factor,�and�tax�knowledge�factor.

.H\ZRUGV��WD[�HYDVLRQ��GHWHUPLQDQWV��H[SORUDWRU\�IDFWRU�DQDO\VLV��3,7�

'DWH�RI�UHFHLSW��21WK�Feb.�2018;�'DWH�RI�UHYLVLRQ��30WK�Jul;.�2018;�'DWH�RI�DSSURYDO����WK�

Aug.�2018

�� )RUHJQ�7UDGH�8QLYHUVLW\��&RUUHVSRQGLQJ�DXWKRU��KDQJ�QJX\HQ�IWX#JPDLO�FRP

���,QWURGXFWLRQ

7KHUH� LV� QR� GRXEW� WKDW� WD[� SOD\V� D� YHU\�

LPSRUWDQW� UROH�DQG�PDWWHUV� WKH�GHYHORSPHQW�

RI�QDWLRQV�LQ�WKH�ZRUOG��0LVNDPD��0���1RRUE��

R.M.,� Omarc,� N.� and�AbdAzizd,� R.,� 2013;�
Owens,�J.�and�Parry,�R.,�2009).�It�constitutes�
D�YHU\�PRVW�LPSRUWDQW�VRXUFH�RI�JRYHUQPHQW�

revenue� in� countries� in� order� to� ¿nance�
SXEOLF�VHUYLFHV�VXFK�DV�WUDQVSRUWDWLRQ��KHDOWK�

FDUH�� HGXFDWLRQ� DQG� RWKHUV�� KRZHYHU�� PDQ\�

SHRSOH� GR� QRW� XQGHUVWDQG� WKH� FUXFLDO� UROH�

RI� WD[� WRZDUGV� WKH� JURZWK� RI� WKH� FRXQWU\��

7KDW¶V�ZK\��WR�DOO�WKH�FRXQWULHV��WD[�OLDELOLW\�LV�

FRPSXOVRU\�WR�HYHU\RQH��EXW�PDQ\�WD[SD\HUV�

KDYH� EHHQ� LQWHQWLRQDOO\� DQG� XQLQWHQWLRQDOO\�

¿nding� ways� to� evade� the� tax� law.� Policy�
DWWHQWLRQ� WR� WD[� HYDVLRQ� ZDV� VSRWOLJKWHG�

after� the� ¿nancial� crisis� of� 2008,� the� Great�
Recession,�and�the�large�de¿cits�that�followed�
(Slemrod,�J.,�2016).�Finding�determinants�to�
WD[� HYDVLRQ� ZRXOG� EH� KHOSIXO� WR� WKH� SROLF\�

PDNHU�WR�DGGUHVV�WKH�SUREOHP��$QG�LW�VHHPV�

WR�EH�EHWWHU� LI�DOO�RI�GHWHUPLQDQWV�VKRXOG�EH�

grouped� into� speci¿c� categories� for� macro�
SROLFLHV�DQG�VROXWLRQV�

7KH� VFDUFLW\� RI� HYLGHQFH� RQ� GHWHUPLQDQW�

IDFWRU� JURXSV� WRZDUGV� WD[� HYDVLRQ� LV� D� FDOO�

IRU�WKH�DXWKRU�WR�GHVLJQ�HPSLULFDO�VWXG\�WKDW�
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ZLOO�FRQWULEXWH�WR� WD[�HYDVLRQ� OLWHUDWXUH��DQG�

SURSRVH� PDLQ� FDWHJRULHV� RI� GHWHUPLQDQWV� WR�

WD[�QRQFRPSOLDQFH�EHKDYLRU��3HUVRQDO�LQFRPH�

WD[�LV�D�GLUHFW�WD[�ZKLFK�GLUHFWO\�LPSRVHV�WD[HV�

RQ� SHUVRQDO� LQFRPH�� DFFRUGLQJO\�� SHRSOH�

ZRXOG�HDVLO\� H[SHULHQFH� WKH� WD[�EXUGHQ�DQG�

VKRZ� WKHLU� EHKDYLRUV� DQG� GHFLVLRQ� RQ� WD[�

SD\PHQW�OLDELOLW\��7KHUHIRUH��WKH�SDSHU�ZRXOG�

VWXG\�9LHWQDP¶V�SHUVRQDO�LQFRPH�WD[�DV�FDVH�

IRU�HPSLULFDO�HYLGHQFH�

��� 7KH� WKHRUHWLFDO� IUDPHZRUN�� PRGHO�

DQG�PHWKRGRORJ\

�����7KHRUHWLFDO�IUDPHZRUN

According� to� Belkaoui,� R.� (2004)� and�
Khlif,�H.�&�Achek,�I.�(2015),�the�justi¿cations�
IRU�WKH�GHWHUPLQDQWV�RI�WD[�HYDVLRQ�DUH�EDVHG�

RQ� WKUHH� WKHRUHWLFDO� SHUVSHFWLYHV� ±� JHQHUDO�

GHWHUUHQFH� WKHRU\�� HFRQRPLF� GHWHUUHQFH�

models�and�¿scal�psychology.�Many�empirical�
SDSHUV� GHDOLQJ�ZLWK� WKH� GHWHUPLQDQWV�RI� WD[�

evasion� are� identi¿ed� (Ali,� M.,� Fjeldstad,�
O.H.�and�Sjursen,�I.�H.�(2014);�Belkaoui.R.,�
2004;�Picur�and�Belkaoui,�R.,�2006;�Wright,�
9���������$OOLQJKDP��0�*��DQG�6DQGPR��$���

1972).� Based� on� theoretical� underpinning�
DQG�SUHYLRXV� VWXGLHV��GHWHUPLQDQW� IDFWRUV�RI�

tax�evasion�are�classi¿ed�into�four�groups�as�
IROORZV�

����'HWHUUHQFH�IDFWRU

����*RYHUQPHQW�SHUIRUPDQFH�IDFWRU

����3ROLF\�IDLUQHVV�IDFWRU

����.QRZOHGJH�IDFWRU

2.1.1�Deterrence�factor�(DEF)

7KLV�JURXS�RI�IDFWRUV�EDVHG�RQ�WKH�*HQHUDO�

'HWHUUHQFH�7KHRU\� �.KOLI�� +��� 	�$FKHN�� ,���

2015�&�Belkaoui,�R.,�2004).�The�theory�refers�
WR� WKH� FDSDELOLW\� RI� GHWHUUHQFH� UHJXODWLRQV�

�SHQDOW\�DQG�DXGLW��WR�UHGXFH�WKH�SKHQRPHQRQ�

RI�WD[�HYDVLRQ�DQG�HQKDQFH�WD[�FRPSOLDQFH�LQ�

RQH�FRXQWU\�

7KHUH� DUH� PDQ\� RWKHU� HPSLULFDO� VWXGLHV�

H[DPLQLQJ� WKH� UHODWLRQV� RI� WKH� GHWHUUHQFH�

IDFWRUV�WR�WD[�HYDVLRQ��$OOLQJKDP��0�*��DQG�

6DQGPR��$���������FRQFOXGH�WKDW�WKHUH�ZHUH�

SRVLWLYH� UHODWLRQV� EHWZHHQ� GHFODUHG� LQFRPH�

DQG� WKH� SHQDOW\� UDWH� DQG� WKH� SUREDELOLW\�

RI� GHWHFWLRQ� �DXGLW��� ,W� PHDQV� WKDW� LI� WKH�

JRYHUQPHQW� LQFUHDVHV� WKH�SHQDOW\�DQG�DSSO\�

WRXJKHU� DXGLW�� LW� ZLOO� KHOS� WR� UHGXFH� WD[�

HYDVLRQ�� .LUL�� 1�� ������� UHYLHZV� IDFWRUV�

inÀuencing�on�tax�evasion.�Based�on�previous�
UHVHDUFKHV¶�UHVXOWV��KH�FRPHV�WR�D�FRQFOXVLRQ�

WKDW�D�KLJK�SHQDOW\�UDWH�WHQGV�WR�EH�DQ�HIIHFWLYH�

PHWKRG�WR�SUHYHQW�SHRSOH�IURP�HYDGLQJ�WD[��

DQG�WKDW�DQ�LQFUHDVH�LQ�SHQDOW\�UDWH�HQKDQFHV�

FRPSOLDQFH� EHKDYLRU� VR� GHFUHDVHV� WD[�

HYDVLRQ�DFWLRQV��6LPLODUO\��:ULJKW��9���������

VXSSRVHV�JHQHUDO�GHWHUUHQFH�WKHRU\�VXJJHVWHG�

WKDW� LQFUHDVLQJ� WKH� FHUWDLQW\� RI� SXQLVKPHQW��

SRWHQWLDO� RIIHQGHUV� PD\� EH� GHWHUUHG� E\�

WKH� ULVN� RI� VXVSLFLRQ�� 7KDW� LV�� GHWHUUHQFH�

IDFWRUV� DUH� LPSOHPHQWHG� E\� LQFUHDVLQJ� WKH�

SUREDELOLW\�RI�GHWHFWLRQ��DXGLW��DQG�LPSRVLQJ�

RI�WRXJKHU�SHQDOWLHV��7KHUHIRUH��LW�FRPHV�WR�D�

K\SRWKHVLV�WKDW�DSSO\LQJ�GHWHUUHQFH�PHWKRGV�

E\�DSSO\LQJ�KLJK�SHQDOW\�UDWH�DQG�WRXJK�DXGLW�

UHJLPH�ZRXOG�KHOS�WR�UHGXFH�WD[�HYDVLRQ�

2.1.2.� Government� performance� factor�
�*3)�

*RYHUQPHQW� SHUIRUPDQFH� IDFWRUV� DUH�

EDVHG� RQ� WKH� 7KHRU\� RI� )LVFDO� 3V\FKRORJ\�

DQG� (FRQRPLF� 'HWHUUHQFH� 7KHRU\� �.KOLI��

H.,�&�Achek,� I.,� 2015;�Belkaoui,� R.,� 2004;�
'DPD\DQWL��7�:���6XWULVQR��7���6XEHNWL��,��DQG�

Baridwan,�Z.,�2015).

7KH� )LVFDO� 3V\FKRORJ\� 7KHRU\� VXJJHVWV�

WKH� LPSRUWDQFH� RI� SRVLWLYH� SROLFLHV� WKDW�

DUH� GHYHORSHG� E\� JRYHUQPHQW� WR� LPSURYH�
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WD[SD\HUV¶� SHUFHSWLRQ� LQ� JRYHUQPHQW�

SHUIRUPDQFH� LQ� RUGHU� WR� UHGXFH� WD[� HYDVLRQ�

�'DPD\DQWL��7�:���6XWULVQR��7���6XEHNWL��,��DQG�

Baridwan,�Z.,�2015).�Moreover,�Tsakumis�et�
DO�� ������� VKRZV� WKDW� WUXVW� LQ� JRYHUQPHQW�

SHUIRUPDQFH� LV� QHJDWLYHO\� DVVRFLDWHG� ZLWK�

WD[� HYDVLRQ� DFURVV� FRXQWULHV�� $FFRUGLQJO\��

DV�LI�WKH�JRYHUQPHQW�SHUIRUPV�EHWWHU��WKH�WD[�

HYDVLRQ�EHKDYLRU�ZRXOG�EH�UHGXFHG�

$OL��0�� )MHOGVWDG��� 2� 	� 6MXUVHQ�� +�� ,��

(2014)� ¿nd�out� that� tax�compliance�attitude�
ZDV�SRVLWLYHO\�FRUUHODWHG�ZLWK�WKH�SURYLVLRQ�

RI� SXEOLF� VHUYLFHV� E\� WKH� JRYHUQPHQW��

7KLV� H[SUHVVHV� WKH� UROH� RI� JRYHUQPHQW�

SHUIRUPDQFH�LQ�SURYLGLQJ�SXEOLF�SURMHFWV�DQG�

services.�Besides,�The�World�Value�Surveys�
SURMHFW� VXSSRUWV� WKH� HIIRUWV� RI� JRYHUQPHQWV�

WR� LPSURYH� WD[� PRUDOH� DQG� WD[� FRPSOLDQFH�

WKURXJK�VWUHQJWKHQLQJ�DQG�FODULI\LQJ�WKH�OLQNV�

EHWZHHQ� UHYHQXH� DQG� H[SHQGLWXUH�� EXLOGLQJ�

taxpayer�pro¿les,�increasing�the�transparency�
RI� WD[� SROLF\� PDNLQJ� DQG� PRGHUQL]LQJ� WD[�

DGPLQLVWUDWLRQ�SURFHGXUHV� WR� DYRLG�QHJDWLYH�

LQWHUDFWLRQV�DPRQJ�WKH�GULYHUV�RI�FRPSOLDQFH�

�2(&'�� ������� *PE+� ������� DGYLVHV� WKH�

JRYHUQPHQWV� WR� HQKDQFH� WD[� FRPSOLDQFH�

WKURXJK� D� WUDQVSDUHQW�� DFFRXQWDEOH� DQG�

ef¿cient� manner� by� developing� a� sound�
VWDWH�VRFLHW\� UHODWLRQVKLS� DQG� HQKDQFLQJ� WKH�

OHJLWLPDF\� RI� WKH� VWDWH� WDNLQJ� LQWR� DFFRXQW�

the� entire� public� system.� Picur�&�Belkaoui,�
R.� (2006)� document� that� the� low� level� of�
FRUUXSWLRQ� LV� SRVLWLYHO\� DVVRFLDWHG� ZLWK�

WD[� FRPSOLDQFH�� ZKHUHDV� WKH� KLJK� OHYHO� RI�

EXUHDXFUDF\�LQFUHDVHV�WD[�HYDVLRQ��(FRQRPLF�

'HWHUUHQFH� 7KHRU\� EDVLQJ� RQ� WKH� FRVW�

and� bene¿t� analysis� suggests� tax� evasion�
decreases�if�a�taxpayer�¿nds�the�bene¿t�of�the�
SXEOLF� H[SHQGLWXUHV� IRU� SXEOLF� SURMHFWV� DQG�

VHUYLFHV�DV�UHWXUQ�IRU�WD[�SD\PHQWV�

,Q� 9LHWQDP�� WKH� 3UHVLGHQW� 1JX\HQ�

;XDQ� 3KXF� DOVR� DJUHHV� WKDW� WKH�9LHWQDPHVH�

JRYHUQPHQW� VKRXOG� WDNH� WKH� SHRSOH¶V�

SHUFHSWLRQ� DQG� VDWLVIDFWLRQ� WR� DVVHVV� WKH�

JRYHUQPHQW� SHUIRUPDQFH� DQG� HIIHFWLYHQHVV�

�+RDL�7KDQK��������

2.1.3.�Policy�fairness�factor�(POF)

$FFRUGLQJ� WR�3ULFH�:DWHUKRXVH�&RRSHU� ��

3:&� �Q�G��� WD[� SROLF\� UHIHUV� WR� ZKDW� WD[HV�

JRYHUQPHQWV�FKRRVH�WR�OHY\��LQ�ZKDW�DPRXQWV��

DQG�RQ�ZKRP��,W�FRQFHUQV�EURDG�LVVXHV�VXFK�

DV� KRZ�PXFK� WD[� WKH� JRYHUQPHQW� QHHGV� WR�

FROOHFW� LQ�RUGHU� WR�SD\� IRU�H[SHQGLWXUHV�DQG�

WKH� HIIHFW� WKDW� WD[HV� FDQ� KDYH� RQ� RYHUDOO�

HFRQRPLF�DFWLYLW\��,W�DOVR�FRQFHUQV�LVVXHV�RI�

IDLUQHVV��E\�ZKLFK�ZKR�VKRXOG�SD\�WD[HV�ZLWK�

KRZ�PXFK�LQ�WD[�UDWHV��DQG�ZKLFK�DOORZDQFHV�

DQG�LQFHQWLYHV�DUH�DOORZHG�WR�QDUURZ�WKH�JDS�

RI�LQHTXDOLW\�

.LUFKHU�� +RHO]O� 	� :DKO� ������� VXJJHVW�

WKDW� WKH� OHYHOV� RI� WD[� FRPSOLDQFH� LQYROYHG�

PDQ\� FRQWULEXWLQJ� IDFWRUV� LQFOXGLQJ� WKH�

SHUFHLYHG�RI�WD[�V\VWHP�IDLUQHVV�E\�WD[SD\HUV��

$GGLWLRQDOO\��LW¶V�FRQFOXGHG�WKDW�WKH�KLJK�OHYHO�

RI� SROLF\� IDLUQHVV� LV� QHJDWLYHO\� DVVRFLDWHG�

with�tax�evasion�(Richardson,�2006).

0DQ\�9LHWQDPHVH�WD[SD\HUV�VXSSRVH�WKDW�

WKH\�FRQVLGHU�WD[�SROLF\�LQHTXDOLW\�UHJDUGLQJ�

WD[� UDWH�� WD[� DOORZDQFH� DQG� WD[� LQFHQWLYHV��

$FFRUGLQJO\��WKH�FXUUHQW�WD[�SROLF\�LQ�9LHWQDP�

LV� XQIDLU� EHFDXVH� WKH\� DUH� VXIIHULQJ� D� KLJK�

WD[� UDWHV� IRU� WKHLU� LQFRPH� IURP� VDODULHV�DQG�

wages.� Besides,� the� current� tax� allowances�
DUH� WRR� ORZ��VR� WKDW� WKH\�FDQQRW�DIIRUG� WKHLU�

OLYLQJ�H[SHQVHV�DIWHU�SD\LQJ� WD[�DQG�JHWWLQJ�

GHGXFWLRQ� IURP� WD[� DOORZDQFHV�� 0RUHRYHU��

WKHUH� DUH� QR� LQFHQWLYHV� IRU� HQFRXUDJLQJ�

SHRSOH� WR� SD\�PRUH� WD[HV� LQ� FRPSDULVRQ� WR�

WKRVH�ZKR�GRQ¶W�SD\� WD[HV�RU�SD\�ORZHU� WD[�

DPRXQWV��$QK�+RQJ��������/H�7KDQK��������



5(6($5&+�21�(&2120,&�$1'�,17(*5$7,21

(;7(51$/�(&2120,&6�5(9,(: 1R���������������

2.1.4.�Knowledge�factor�(KNF)

+DVVDQ�� 1�� HW� DO� ������� VXSSRVH� WKDW�

LQGLYLGXDO� WD[SD\HUV� QHHG� DGHTXDWH� YDULRXV�

aspects� of� tax� knowledge� in� order� to� ful¿ll�
WKHLU� WD[� OLDELOLW\� UHVSRQVLEO\�� SUHFLVHO\� DQG�

WLPHO\�� :LWKRXW� WD[� NQRZOHGJH�� WKH\� PD\�

LQYROYH� LQ� FHUWDLQ� ULVNV� EHLQJ� SHQDOL]HG� E\�

WKH�WD[�DXWKRULW\�

7KH�(FRQRPLF�'HWHUUHQFH�7KHRU\�VXJJHVWV�

WKH� IRUP� RI� EHWWHU� HGXFDWLRQ�NQRZOHGJH� WR�

HQKDQFH�WD[�FRPSOLDQFH�

)LQGLQJV�IURP�SULRU�UHVHDUFKHV�DUH�PL[HG��

+DVVDQ�� 1�� HW� DO� ������� VDLG� WKDW� WKHUH� DUH�

PDQ\�FDVHV�RI�XQLQWHQWLRQDO�QRQ�FRPSOLDQFH�

LQ� 0DOD\VLD� GXH� WR� WD[SD\HUV¶� OLPLWHG�

NQRZOHGJH� DERXW� WD[� DQG� SRRU� IDPLOLDULW\�

ZLWK�WKH�QHZ�WD[�V\VWHP��$OL��0���)MHOGVWDG��

2��� 	� 6MXUVHQ�� ,�� ������� FRPH� LQWR� D�

FRQFOXVLRQ�WKDW�WD[�NQRZOHGJH�DQG�DZDUHQHVV�

DUH� IRXQG� WR� EH� SRVLWLYHO\� FRUUHODWHG� ZLWK�

tax�compliance�attitude.�Kasipillai�&�Jabbar�
������� DQG�.LUFKOHU� HW� DO�� ������� GRFXPHQW�

WKDW� SRVVHVVLQJ� WD[� NQRZOHGJH� ZRXOG� OHDG�

WR�KLJKHU�FRPSOLDQFH�UDWHV��2Q�WKH�FRQWUDU\��

Collins�et�al.�(1992)�¿nd�that�the�respondents’�
tax�knowledge�is�not�signi¿cantly�correlated�
ZLWK�WKHLU�WD[�FRPSOLDQFH�EHKDYLRU�LQ�JHQHUDO��

$Q� HDUOLHU� VWXG\� E\� +DUULV� ������� FODLP�

that�tax�knowledge�has�no�direct� signi¿cant�
LPSDFW�RQ�WD[SD\HUV¶�FRPSOLDQFH�EHKDYLRU�

�����0HWKRGRORJ\

7KH�PHWKRGRORJ\�DSSOLHG� LQ� WKH� WKHVLV� LV�

quantitative�approach�(Creswell,�W.J.,�2014).�
4XDQWLWDWLYH� DSSURDFK� LV� QHFHVVDU\� EHFDXVH�

WKH�VWXG\�FRQGXFWV�DQ�HPSLULFDO�VWXG\��FROOHFW�

GDWD� E\� VXUYH\�TXHVWLRQQDLUH��DQG� WKHQ� WKHQ�

¿nd� out� the� determinants� factors� to� tax�
HYDVLRQ� EHKDYLRU��)RU� WKLV� UHVHDUFK�� LQWHUQHW�

VXUYH\�TXHVWLRQQDLUH�LV�DSSOLHG�EHFDXVH�LW�FDQ�

EH� GLVWULEXWHG� HDVLO\� DQG� TXLFNO\�� WKHQ� KHOS�

WR� VDYH� WLPH� DQG� FRVW� HIIHFWLYHO\�� PDQDJHG�

FRQYHQLHQWO\� DQG� WKH� VXUYH\� UHVSRQGHQWV�

FDQ� DQVZHU� ZKHQHYHU� WKH\� KDYH� IUHH� WLPH�

(Sekaran�and�Bougie,�2010).

2.2.1.�Questionnaire

'HVLJQ� WKH� TXHVWLRQQDLUH� DQG�

PHDVXUHPHQW

Based� on� the� theoretical� framework,�
HPSLULFDO� VWXGLHV�� DQG� UHIHUHQFH� WR�9LHWQDP�

SHUVRQDO� WD[� ODZ� DQG� UHJXODWLRQV�� LQWHUYLHZ�

LQIRUPDWLRQ� RI� WD[SD\HUV�� WKH� UHVHDUFK�

TXHVWLRQQDLUHV�DUH�GHVLJQHG�DV�IROORZV�

8VLQJ�OLNHUW�TXHVWLRQV��)ODWZRUOGVROXWLRQ��

Q�G��� UHVSRQGHQWV� DUH� DVNHG� WR� HYDOXDWH�

SHRSOH¶V� NQRZOHGJH� DQG� XQGHUVWDQGLQJ� RQ�

SHUVRQDO�LQFRPH�WD[�LQ�9LHWQDP��DQG�SHRSOH¶V�

SHUFHSWLRQV� RQ� SHUVRQDO� LQFRPH� WD[� UHODWHG�

LVVXHV�DV�ZHOO�

7KH�OLOHUW�VFRUHV�UDQJH�IURP���WR����ZKLFK�

VWDQG�IRU�WKH�ORZHVW�OHYHO�RI�³NQRZ�QRWKLQJ´�

RI� 3,7� UHODWHG� LVVXHV� WR� WKH�KLJKHVW� OHYHO�RI�

³NQRZ�YHU\�ZHOO´�RI�WD[�LVVXHV�LQFOXGLQJ�WD[�

ODZ�� WD[� FDOFXODWLRQ�� WD[� IRUPV� GHFODUDWLRQ��

online�tax�software,�tax�¿nalization�and�return,�
DQG�SHQDOW\�RI�WD[�HYDVLRQ��7KLV�TXHVWLRQ�LV�WR�

PHDVXUH�WKH�YDULDEOH�³WD[�NQRZOHGJH�IDFWRU´�

��.1)�

7KH�VWXG\�PHDVXUHV�WKH�GHWHUUHQFH� IDFWRU�

�'()��� JRYHUQPHQW� SHUIRUPDQFH� IDFWRU�

�*3)�� DQG� SROLF\� IDLUQHVV� IDFWRU� �32)�� E\�

OLNHUW� TXHVWLRQV� WR� VHH� SHRSOH¶V� SHUFHSWLRQ�

RI� GHWHUUHQFH� PHWKRGV� �KLJK� SHQDOW\�� DQG�

WRXJK� DXGLW� DQG� H[DPLQDWLRQ��� JRYHUQPHQW�

SHUIRUPDQFH� WKURXJK� WD[� UHIRUP�� SXEOLF�

SURMHFWV�DQG�VHUYLFHV��WD[�VHUYLFHV��WD[�EXGJHW�

WUDQVSDUHQF\�� WD[�DQWL�FRUUXSWLRQ��DQG�SROLF\�

IDLUQHVV� LQ� WD[�UDWHV�� WD[�DOORZDQFHV�DQG� WD[�

LQFHQWLYHV� LQ� 9LHWQDP�� 7KH� OLNHUW� VFRUHV�
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UDQJLQJ� IURP� �� WR� �� SRLQW� VWDQG� IRU� IRXU�

OHYHOV� RI� DJUHHPHQW� ZLWK� WKH� DVVHVVPHQWV��

ZKLFK� LQFOXGH� ³7RWDOO\�GLVDJUHH´�� ³3DUWLDOO\�

GLVDJUHH´�� ³3DUWLDOO\� DJUHH´�� DQG� ³7RWDOO\�

DJUHH´�� $FFRUGLQJO\�� KLJKHU� VFRUHV� PHDQ� D�

KLJKHU�OHYHO�SHUFHSWLRQ�RI�GHWHUUHQFH�PHWKRGV��

JRYHUQPHQW�SHUIRUPDQFH�DQG�SROLF\�IDLUQHVV�

LQ�9LHWQDP�

7KH�TXHVWLRQ�WR�FODULI\�ZKHWKHU�SHRSOH�HYDGH�

tax�or�not�is�based�speci¿c�actions�in�tax�evasion�
UHJXODWLRQV� LQ�9LHWQDP� �L�H�$UWLFOH� ��� &LUFXODU�

no�166/2013/TT-B7&���$V�D�UHVXOW��SHRSOH�ZKR�
SHUFHLYH�WKDW�WKH\�FRQGXFWHG�RQH�RU�PRUH�DFWLRQV�

LQ�WKH�OLVW�PHDQ�WKDW�WKH\�HYDGHG�WD[�

7KH� GHSHQGHQW� DQG� LQGHSHQGHQW� YDULDEOHV�

DQG�REVHUYDWLRQ�DUH�FRGHG�DV�IROORZV��7DEOH����

7DEOH����5HVHDUFK�YDULDEOHV�DQG�PHDVXUHPHQW�LWHPV

&RGH &RQWHQW�RI�YDULDEOH�REVHUYDWLRQV 5HIHUHQFH

'HWHUUHQFH�IDFWRU��'()�

'(� 3HQDOW\�UDWHV�DUH�KLJK *HQHUDO�'HWHUUHQFH�

7KHRU\
'(� $XGLW�UHJLPH�DQG�H[DPLQDWLRQ�DUH�WRXJK�

*RYHUQPHQW�SHUIRUPDQFH�IDFWRU��*3)�

*3� 0RUH�WD[�UHIRUP (FRQRPLF�'HWHUUHQFH�

7KHRU\�DQG�)LVFDO�

3V\FKRORJ\
*3� &OHDU�WD[�JXLGHOLQH�DQG�VXSSRUWLQJ�VHUYLFHV

*3� 3URYLGH�JRRG�SXEOLF�SURMHFWV�DQG�VHUYLFHV

*3� 7UDQVSDUHQW�DQG�HIIHFWLYH�WD[�EXGJHW�H[SHQGLWXUH

*3� *RRG�PHWKRGV�IRU�WD[�DQWL�FRUUXSWLRQ�

3ROLF\�IDLUQHVV�IDFWRU��32)�

32� /RZ�WD[�UDWH )LVFDO�3V\FKRORJ\��

$QK�+RQJ���������/H�

7KDQK�������
32� 6XLWDEOH�WD[�DOORZDQFHV

32� 0DQ\�WD[�LQFHQWLYHV

.QRZOHGJH�IDFWRU��.1)�

.1� 7D[�ODZ $OL��0���)MHOGVWDG��

+�2���	�6MXUVHQ��,�+��

��������(FRQRPLF�

'HWHUUHQFH�7KHRU\

.1� 7D[�FDOFXODWLRQ

.1� 'HFODUDWLRQ�RI�WD[�IRUPV

.1� 8VLQJ�RQOLQH�WD[�VRIWZDUH

.1� Tax�¿nalization�and�return

.1� Regulations�of�tax�evasion
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&RGH &RQWHQW�RI�YDULDEOH�REVHUYDWLRQV 5HIHUHQFH

7D[�HYDVLRQ��79�

79� Delay�submission�of�tax�registration�¿les/dossiers $OL��0���)MHOGVWDG��

+�2���	�6MXUVHQ�,�+���

��������&LUFXODU�QR�

166/2013/TT-BTC

79� Delay� noti¿cation�of� information� in� registration�
GRVVLHUV�FRPSDUHG�ZLWK�UHTXLUHG�WLPH

79� 3URYLGH� LQDSSURSULDWH� LQIRUPDWLRQ� LQ� WD[�

GHFODUDWLRQ�GRVVLHUV

79� 'HOD\� VXEPLVVLRQ� RI� WD[� GHFODUDWLRQ� GRVVLHUV�

FRPSDUHG�UHTXLUHG�WLPH

79� 'HFODUH�ZURQJ�LQIRUPDWLRQ�OHDGLQJ�WR�UHGXFH�WD[�

DPRXQW�RU�LQFUHDVH�WD[�DPRXQW�UHIXQG

79� 'HFODUH�LQFUHDVH�LQ�WD[�FRVWV�RU�WD[�H[HPSWV�UHOLHI

79� )DLOXUH�WR�GHFODUH�DOO�WD[DEOH�LQFRPHV

79� 1HYHU�FRQGXFWHG�VXFK�DERYH�DFWLRQV

Testing�and�¿nalizing�the�questionnaire

After� the� ¿rst� drafting� the� questionnaire,�
WKH� DXWKRU� DVN� IRU� VXSHUYLVRU� ZKR� DOZD\V�

XQGHUVWDQG��JLYH�DGYLFHV�DQG�VXSSRUW�WKLV�VWXG\�

SURFHVV��UHVHDUFKHUV�ZKR�KDYH�PXFK�H[SHULHQFHV�

LQ�FRQGXFW�VXUYH\�TXHVWLRQQDLUH�UHVHDUFKHV��WD[�

H[SHUWV�ZKR�DUH�DOVR�WD[�SURIHVVRUV�LQ�)RUHLJQ�

Trade�University,�tax�of¿cers�in�Vietnam�who�
XQGHUVWDQG�ZHOO�WKH�UHJXODWLRQV�DQG�WKH�UHDOLW\�

RI� ODZ� LPSOHPHQWDWLRQV� WR�JLYH�FRPPHQWV�RQ�

WKH�VXUYH\�GHVLJQ�DQG�FRQWHQWV�

$IWHU� UHFHLYLQJ� FRPPHQWV� IURP�

VXSHUYLVRU�DQG�H[SHUWV��VRPH�VHQWHQFHV�LQ�WKH�

TXHVWLRQQDLUH�DUH�UHZRUGHG�WR�PDNH�LW�EHFRPH�

IDPLOLDU� ZLWK� WKH� OLIH� DQG� OHVV� VHQVLWLYH� WR�

DQVZHU��$IWHU�WKDW��WKH�DXWKRU�FRQGXFWV�D�WHVW�

ZLWK� SRWHQWLDO� UHVSRQGHQWV� ZKR� DUH� VHQLRU�

SURIHVVRUV�DW�XQLYHUVLW\��DFFRXQWDQW�DQG�DXGLW�

consultant,� and� of¿cers� as� well.� They� are�
UDQGRPO\� FKRVHQ� E\� FRQQHFWLQJ� DQG� DVNLQJ�

through�zalo�and�email.�The�author�¿nalizes�
WKH�TXHVWLRQQDLUH�DIWHU�WHVWLQJ�UHVSRQGHQWV�

6DPSOLQJ�DQG�'DWD�FROOHFWLRQ

6XUYH\� VDPSOH� LV� UDQGRPO\� VHOHFWHG��

Responses� taken� from� the� sample� will�
EH� HLWKHU� WDNHQ� SHUVRQDOO\� RU� WKURXJK�

RQOLQH� SODWIRUP� RI� 6XUYH\PRQNH\�FRP��

$FFRUGLQJO\�� WKH� DXWKRU� KDV� ODXQFKHG� WKH�

TXHVWLRQQDLUH� RQ� YDULRXV� FKDQQHOV� VXFK� DV�

VRFLDO� EORJV�� XQLYHUVLW\� DOXPQL� DVVRFLDWLRQ��

SHRSOH� FRPPXQLW\�� IULHQGV� DQG� IULHQGV¶�

UHODWLRQVKLS��$V�D�UHVXOW��WKH�TXHVWLRQQDLUH�LV�

FLUFXODWHG�DURXQG�9LHWQDP�LQ�RQH�PRQWK��7KH�

VDPSOH� VL]H� JHWV� ���� UHVSRQGHQWV��7KH� GDWD�

LV�SURFHVVHG�E\�6WDWLVWLFDO�3DFNDJH�IRU�6RFLDO�

6FLHQFH��6366��VRIWZDUH�WR�JHW�WKH�UHVXOWV�

2.2.2.�Reliability�of�survey

7KH� UHOLDELOLW\� RI� VXUYH\� PHDQV� WKDW� LW¶V�

FRQVLVWHQW�DQG�VWDEOH��DQG��KHQFH��SUHGLFWDEOH�

and� accurate� (Kumar,� R.,� 2005).� That’s�
WKH�GHJUHH� WR�ZKLFK� WKH�TXHVWLRQV�XVHG� LQ�D�

VXUYH\�EULQJ�WKH�VDPH�W\SH�LQIRUPDWLRQ�HDFK�

WLPH�WKH\�DUH�XVHG�XQGHU�WKH�VDPH�FRQGLWLRQV�
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7KH� UHVHDUFK� YDULDEOHV� DUH� FRQVWUXFWHG�

IURP���WR���GLIIHUHQW�YDULDEOHV�RI�REVHUYDWLRQ��

WKHUHIRUH��IRU�UHOLDELOLW\�WHVWLQJ��WKH�FRPPRQ�

PHWKRGRORJLFDO� IDFWRUV� DUH� WKH� &URQEDFK�

Alpha�coef¿cient�(Suanders�et�al.,�2007).�To�
H[DPLQH�WKH�UHOHYDQFH�RI�DQ�LWHP�RI�TXHVWLRQ��

the�total�variable�correlation�coef¿cient�(Hair�
HW� DO��� ������ VKRXOG� EH� FRQVLGHUHG�� 7HVWLQJ�

standards�are�Cronbach�Alpha�coef¿cients�of�
DW� OHDVW�����DQG�D�PLQLPXP�WRWDO�FRUUHODWLRQ�

coef¿cient� of� 0.3� (Nunally� and� Burstein,�
�������8VLQJ�6366�VRIWZDUH�WR�SURFHVV�ZLWK�

the�survey�data,�he�Cronbach�Alpha�coef¿cient�
test�shows�that�the�coef¿cients�are�greater�than�
0.7�(Table�2).�The�correlation�coef¿cients�of�
WKH�YDULDEOHV�REVHUYHG�LQ�D�IDFWRU�DUH�JUHDWHU�

WKDQ� �����7KLV� VKRZV� WKDW� UHVHDUFK�FRQFHSWV�

DUH�DSSURSULDWH�DQG�UHOLDEOH�

+RZHYHU��GXH�WR�WKH�OLPLWDWLRQ�RI�WLPH��WKH�

DXWKRU�IDLOV�WR�WHVW�WKH�TXHVWLRQQDLUH�ZLWK�WKH�

VDPH�JURXSV�RI�UHVSRQGHQWV�LQ�PDQ\�WLPHV�WR�

examine�the�consistence�of�answers.�Besides,�
WKH� WKHVLV� LV� DERXW� ³WD[� HYDVLRQ´� ZKLFK� LV�

TXLWH�VHQVLWLYH� WR�DQVZHU��7KHQ�DIWHU�JHWWLQJ�

FRPPHQWV� IURP� WHVWLQJ�� WKH� DXWKRU� KDV� WR�

UHZRUG�VRPH�TXHVWLRQV�WR�JHW�WKH�LQIRUPDWLRQ�

DQG� UHVSRQGHQWV��7KHUHIRUH��IRU� VRPH�DERYH�

DVSHFWV��WKH�UHOLDELOLW\�LV�RQH�RI�OLPLWDWLRQ�RI�

WKH�VWXG\¶V�PHWKRGRORJ\�

�����'DWD�UHVXOWV

2.2.1.�Veri¿cation�of�scale�reliability

7KH� UHVHDUFK� YDULDEOHV� DUH� FRQVWUXFWHG�

IURP���WR���GLIIHUHQW�YDULDEOHV�RI�REVHUYDWLRQ��

WKHUHIRUH��IRU�UHOLDELOLW\�WHVWLQJ��WKH�FRPPRQ�

PHWKRGRORJLFDO� IDFWRUV� DUH� WKH� &URQEDFK�

Alpha�coef¿cient�(Suanders�et�al.,�2007).�To�
H[DPLQH�WKH�UHOHYDQFH�RI�DQ�LWHP�RI�TXHVWLRQ��

the�total�variable�correlation�coef¿cient�(Hair�
HW� DO��� ������ VKRXOG� EH� FRQVLGHUHG�� 7HVWLQJ�

standards�are�Cronbach�Alpha�coef¿cients�of�
DW� OHDVW�����DQG�D�PLQLPXP�WRWDO�FRUUHODWLRQ�

coef¿cient� of� 0.3� (Nunally� and� Burstein,�
������

The� Cronbach� Alpha� coef¿cient� test�
shows� that� the� coef¿cients� are� greater� than�
0.7�(Table�2).�The�correlation�coef¿cients�of�
WKH�YDULDEOHV�REVHUYHG�LQ�D�IDFWRU�DUH�JUHDWHU�

WKDQ� �����7KLV� VKRZV� WKDW� UHVHDUFK�FRQFHSWV�

DUH�DSSURSULDWH�DQG�UHOLDEOH�

2.3.2.�Exploratory�Factor�Analysis�(EFA)

7KH� ([SORUDWRU\� )DFWRU� $QDO\VLV� �()$��

PHWKRG� LV� LQWHUGHSHQGHQFH� WHFKQLTXHV��

ZKLFK�PHDQV� WKDW� WKHUH� DUH� QR� LQGHSHQGHQW�

YDULDEOHV�DQG�GHSHQGHQW�YDULDEOHV�WKDW�UHO\�RQ�

FRUUHODWLRQ� EHWZHHQ� YDULDEOHV�� ()$� PHWKRG�

LV�XVHG� WR� DEEUHYLDWH�D� VHW� N�RI� REVHUYDWLRQ�

YDULDEOHV� LQWR� D� VHW� )� �)� �N�� RI� PRUH�

PHDQLQJIXO�IDFWRUV��7KH�EDVLV�RI�WKLV�UHGXFWLRQ�

LV� EDVHG� RQ� WKH� OLQHDU� UHODWLRQVKLS� RI� WKH�

7DEOH����&URQEDFK�$OSKD�UHOLDELOLW\�WHVW�UHVXOWV

1R )DFWRU &URQEDFK�

$OSKD

0LQLPXP�RI�7RWDO�

FRUUHODWLRQ

1XPEHU�RI�

REVHUYDWLRQ�YDULDEOHV

� 'HWHUUHQFH�IDFWRU ����� �����

� *RYHUQPHQW�SHUIRUPDQFH ����� ����� �

� 3ROLF\�IDLUQHVV ����� �����

� .QRZOHGJH ����� �����

Source:�Results�from�data�analysis�using�SPSS�software�version�20.0
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HOHPHQWV� WR� WKH�RULJLQDO�YDULDEOHV� �REVHUYHG�

YDULDEOHV���0D\HUV��/�6���*DPVW��*���*XDULQR�

A.J.� (2000)� mentioned� that� in� EFA,� the�
PHWKRG� RI� H[WUDFWLQJ� 3ULFLSDO� &RPSRQHQWV�

$QDO\VLV� ZLWK� YDULPD[� URWDWLRQ� LV� WKH� PRVW�

FRPPRQO\� XVHG�PHWKRG��$FFRUGLQJ� WR�+DLU�

	� HW� DO� �������� IDFWRU� ORDGLQJ� LV� WKH� QRUP�

WR�HQVXUH� WKH� WUXH�OHYHO�RI�()$��VR�WKDW�� WKH�

IDFWRU�ORDGLQJ�RI�JUHDWHU�����LV�FRQVLGHUHG�WR�

EH�WKH�PLQLPXP��7KH�FRQGLWLRQ�IRU�()$�LV�WR�

VDWLVI\�WKH�IROORZLQJ�UHTXLUHPHQWV�LQFOXGLQJ�

in�factor�loading�is�greater�0.3�(>�0.3);�0.5�≤�
KMO�≤�1.�The�KMO�(Kaiser-Meyer-Olkin)�
coef¿cient�is�an�index�used�to�determine�the�

VXLWDELOLW\� RI� IDFWRU� DQDO\VLV�� +LJK� .02�

YDOXHV�KDYH�IDFWRULDO�DQDO\VLV�DV�DSSURSULDWH��

Besides,� Bartlett’s� test� is� statistically�
signi¿cant�(Sig.�<0.05),�which�is�a�statistical�
LWHP� XVHG� WR� FRQVLGHU� WKH� K\SRWKHVLV� RI�

XQUHODWHG� YDULDEOHV� LQ� WKH� ZKROH�� ,I� WKLV�

test� is� statistically� signi¿cant� (Sig.� <0.05),�
WKH� REVHUYHG� YDULDEOHV� DUH� FRUUHODWHG� LQ� WKH�

RYHUDOO��0RUHRYHU�� SHUFHQWDJH�RI�H[SODLQLQJ�

variance� (>� 50%),� which� represents� the�
SHUFHQW�YDULDQFH�RI�WKH�REVHUYHG�YDULDEOHV��,I�

the�variance�is�100%�then�this�value�tells�you�
KRZ�PXFK�IDFWRU�DQDO\VLV�H[SODLQV�

7DEOH����5HVXOW�RI�()$�RI�GHSHQGHQW�YDULDEOHV

2EVHUYDWLRQ�

YDULDEOHV

)DFWRU
&URQEDFK�

$OSKD

0LQLPXP�RI�7RWDO�

FRUUHODWLRQ

1XPEHU�RI�

REVHUYDWLRQ�YDULDEOHV

� � � �

.1� ����

.1� ����

.1� ����

.1� ����

.1� ����

.1� ����

*3� ����

*3� ����

*3� ����

*3� ����

*3� ����

'(� ����

'(� ����

32� ����

32� ����

32� ����

.02 ����

6LJ� ����

9DULDQFH�

H[SODQDWLRQ����
�����

Source:�Data�analysis�results�by�using�SPSS�software�version�20.0
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7KH� UHVXOWV� RI� WKH� DQDO\VLV� VKRZ� WKDW�

.02� FRHIILFLHQW� LV� ������ WKDW� LV� JUHDWHU�

than� 0.5,� Bartlett’s� test� has� significant�
OHYHO�ZKLFK�LV�OHVV�WKDQ�������WKH�YDULDQFH�

explained�by�75.27%�is�greater�than�50%,�
ORDGLQJ� IDFWRU� FRHIILFLHQWV� DUH� JUHDWHU�

WKDQ� ����� DQG� REVHUYDWLRQ� YDULDEOHV�

IRUP� IRXU� IDFWRUV� �7DEOH� ��� DV� VDPH� DV�

IRXU� GHWHUPLQDQW� IDFWRUV� GHYHORSHG� E\�

WKHRUHWLFDO� IUDPHZRUNV�� 7KLV� VKRZV� WKDW�

WKH�FULWHULD�RI�H[SORUDWRU\� IDFWRU� DQDO\VLV�

DUH� VDWLVIDFWRU\�� VXJJHVWLQJ� WKDW� WKH� XVH�

RI� H[SORUDWRU\� IDFWRULDO� DQDO\VLV� IRU�

UHVHDUFK� GDWD� LV� DSSURSULDWH��$V� D� UHVXOW��

IRXU� FDWHJRULHV� RI� GHWHUPLQDQW� IDFWRUV� WR�

WD[�HYDVLRQ�EHKDYLRU�LQFOXGLQJ�GHWHUUHQFH�

IDFWRU�� JRYHUQPHQW� SHUIRUPDQFH� IDFWRU��

WD[�SROLF\�IDLUQHVV��DQG� WD[�NQRZOHGJH�DV�

ZHOO�DUH�YDOLG�DQG�UHOLDEOH�

���&RQFOXVLRQ

7KH� VWXG\� FRQWULEXWHV� WR� OLWHUDWXUH� RQ�

GHWHUPLQDQW�IDFWRUV�WR�WD[�HYDVLRQ�DQG�VKRZV�

WKH�SUDFWLFDO�LPSOLFDWLRQ�WKH�JRYHUQPHQW�DQG�

WD[�DXWKRULW\�LQ�GHVLJQLQJ�WKH�SHUVRQDO�LQFRPH�

WD[�SROLF\�LQ�SXUVXLW�RI�DGGUHVVLQJ�WD[�HYDVLRQ�

VLWXDWLRQ�� 7KH� UHVXOW� VXJJHVWV� WKDW� WKHUH� DUH�

IRXU�PDLQ�GHWHUPLQDQW� IDFWRUV�JURXSV� WR� WD[�

HYDVLRQ�EHKDYLRU��LQFOXGLQJ�GHWHUUHQFH�IDFWRU��

JRYHUQPHQW� SHUIRUPDQFH� IDFWRU�� SROLF\�

IDLUQHVV�IDFWRU��DQG�WD[�NQRZOHGJH�IDFWRU�

7KLV� SDSHU� LV� OLPLWHG� ZLWK� ([SORUDWRU\�

Factor� Analysis� (EFA),� but� Con¿rmatory�
)DFWRU� $QDO\VLV� �&)$�� WHFKQLTXH� DQG�

UHJUHVVLRQ�PHWKRG� ZRXOG� EH� XVHG� WR� YHULI\�

WKH� IDFWRU� VWUXFWXUH� RI� D� VHW� RI� REVHUYHG�

variables,� and�con¿rm� the�hypothesis� that� a�
UHODWLRQVKLS� EHWZHHQ� WKH� REVHUYHG� YDULDEOHV�

DQG�WKHLU�XQGHUO\LQJ�ODWHQW�FRQVWUXFW�H[LVWV�

5HIHUHQFHV

��� $OOLQJKDP��0�*��DQG�6DQGPR��$����������,QFRPH�WD[�HYDVLRQ��D�WKHRUHWLFDO�DQDO\VLV��

-RXUQDO� RI� 3XEOLF� (FRQRPLFV�� 9RO�� ��� SS�� ��������� KWWSV���GRL�RUJ��������������

���������������
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