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of�womenled�enterprises�in�the�country�is�still�now�increasing.�This�has�been�the�result�of�
many�changes�related�to�gender�and�other� supporting�activities�from�the�community.�The�
main�objective�of�the�research�was�to�unravel�the�challenges�faced�by�female�entrepreneurs�
in�some�main�cities�and�provinces�in�Vietnam.�Results�were�derived�through�a�survey�with�
171�respondents�and�qualitative�in-depth� interview�based�study�of�a�sample�of�15�women�
entrepreneurs�operating�in�different�districts�in�Ha�Noi,�Ho�Chi�Minh�City.�These�women�are�
doing�business�in�different�¿elds�and�most�of�them�are�in�sectors�that�are�suitable�with�women�
VXFK�DV�KDLU�DQG�EHDXW\��IRRG�� WH[WLOH��HGXFDWLRQ�«�7KH�UHVHDUFK�FRQFOXGHG� WKDW�9LHWQDP�

women�entrepreneurs� face�constraints�mostly�in�matters�related�to�access�to�¿nance,�lack�
RI�LQIRUPDWLRQ�RQ�PDUNHW�GDWD��ODFN�RI�DFFHVV�WR�UHVRXUFHV�DQG�ODFN�RI�GLJLWDO�GLVWULEXWLRQ�

channels.�Besides,�nearly�30�percentages�of�them�are�still�unable�to�control�their�income�from�
the�business�which�is�one�of�the�result�of�family’s�inÀuences�to�the�business�decision.��

.H\ZRUGV��ZRPHQ��9LHWQDP��HQWUHSUHQHXU�

'DWH�RI�UHFHLSW��7VW�Dec.�2017;�'DWH�RI�UHYLVLRQ����WK�Jun.�2018;�'DWH�RI�DSSURYDO���VW�
Jul.�2018

�� )RUHLJQ�7UDGH�8QLYHUVLW\��9LHWQDP��(PDLO��QWKX\DQK#IWX�HGX�YQ
�� )RUHLJQ�7UDGH�8QLYHUVLW\��9LHWQDP��&RUUHVSRQGLQJ�DXWKRU��GXRQJKWW#IWX�HGX�YQ

���,QWURGXFWLRQ

(QWUHSUHQHXUVKLS�LV�FRQVLGHUHG�WR�EH�RQH�RI�

WKH�PRVW�SRZHUIXO�IDFWRUV�LQ�SRYHUW\�UHOHDVLQJ�

DQG� HFRQRPLF� JURZWK� DURXQG� WKH�ZRUOG�� ,Q�

ZKLFK�� WKH� UROH� RI� IHPDOH� HQWUHSUHQHXU� KDV�

EHHQ� XQGHQLDEOH�� ,Q� WKH� 8QLWHG� 6WDWHV�� IRU�

instance,� although� there�may�be� 27%�fewer�
ZRPHQ�HQWUHSUHQHXUV��WKH\�FUHDWH�HQWHUSULVHV�

DW�GRXEOH�WKH�RYHUDOO�UDWH��DQG�WKH�HQWHUSULVHV�

FUHDWHG�E\�ZRPHQ�VWD\�DFWLYH�ORQJHU��+LVULFK�

HW�DO���������,Q�9LHWQDP��ZRPHQ�HQWUHSUHQHXUV�

FRQWULEXWHG� FRQVLGHUDEO\� WR� WKH� MRE�FUHDWLRQ�

and� economic� development.� World� Bank�
2009�reported�that�60%�of�the�¿rms�surveyed�
KDG� IHPDOH� SDUWLFLSDWLRQ� LQ� RZQHUVKLS� DQG�

management.�Recently,� even� though� female�
HQWUHSUHQHXUV� JDLQ� PRUH� DWWHQWLRQ� IURP� WKH�
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*RYHUQPHQW� DQG� RWKHU� UHODWHG� SDUWLHV� LQ�

WKH� FRPPXQLW\�� LW� VHHPV� WKDW� WKHLU� UROH� LQ�

HFRQRPLF�GHYHORSPHQW�VWLOO�QRW�\HW�XQOHDVKHG��

7KLV�LV�GXH�WR�FKDOOHQJHV�WKDW�ZRPHQ�IDFH�LQ�

WKH�EXVLQHVV�HQYLURQPHQW��(YHQ�WKRXJK�WKHUH�

DUH� VHYHUDO� UHVHDUFKHV� RQ� WKH� FRQVWUDLQWV� RI�

9LHWQDP� ZRPHQ� HQWUHSUHQHXUV�� WKLV� SDSHU�

IRFXVHV�WR�LQYHVWLJDWH�WKH�FKDOOHQJHV�UHODWLQJ�

to� environmental� and� ¿nancial� factors� they�
HQFRXQWHU� ZKHQ� UXQQLQJ� RU� PDQDJLQJ� WKHLU�

EXVLQHVV�� SDUWLFXODUO\� WKHVH� FRQVWUDLQWV�

LQ� VXSSRUWLQJ� DFWLYLWLHV�VHUYLFHV� RI� WKHLU�

EXVLQHVV��,Q�WKLV�ZD\��WKH�UHVXOW�RI�WKLV�SDSHU�

can� support�previous� studies� to�¿nd� out� the�
ELJJHVW�FKDOOHQJHV�DV�ZHOO�DV�SURSRVH�WKH�PRVW�

DSSURSULDWH� UHFRPPHQGDWLRQV� WR� LPSURYH�

WKH�UROH�RI�9LHWQDP�ZRPHQ�HQWUHSUHQHXUV�LQ�

HFRQRPLF�GHYHORSPHQW�

���/LWHUDWXUH�5HYLHZ

(QWUHSUHQHXUVKLS� UHODWHV� WR� WKH� FRQFHSWV�

RI�LQQRYDWLRQ�DQG�FUHDWLYLW\�DQG�LW�JHQHUDOO\�

involves� the� identi¿cation� and� exploitation�
RI� EXVLQHVV� RSSRUWXQLWLHV� FXOPLQDWLQJ� LQWR�

an� enterprise� or� business� ¿rm� (Hisrich�
et� al.� 2006).� Besides,� entrepreneurship�
LV� FRQVLGHUHG� DV� D� SRZHU� GULYH� RI� DQ\�

HFRQRP\� SDUWLFXODUO\� EHFDXVH� WKH� UHFHQW�

JOREDO� HFRQRPLF� GRZQWXUQ� KDV� QHFHVVLWDWHG�

PRVW� GHYHORSLQJ� QDWLRQV� RI� WKH� ZRUOG� WR�

FRQVLGHU� HQWUHSUHQHXUVKLS�� SUHFLVHO\� VPDOO�

DQG�PHGLXP�VFDOH�HQWHUSULVHV�DV�WKH�SRVLWLYH�

RSWLRQ� IRU� HFRQRPLF� UH�HQJLQHHULQJ� DQG�

EXLOGLQJ��/DPELQJ�HW�DO���������

:RPHQ� HQWUHSUHQHXUV� DUH� GHVFULEHG� DV�

D� JURXS� RI� ZRPHQ� ZKR� WDNH� LQLWLDWLYH� WR�

HVWDEOLVK� DQG� HIIHFWLYHO\� UXQ� RU� PDQDJH�

EXVLQHVVHV� �0RKDQW\�� ������� ,W� LV� LPSRUWDQW�

WR�QRWH�WKDW�IHPDOH�HQWUHSUHQHXUVKLS�LV�PRVWO\�

UHODWHG� WR� VPDOO� DQG� PHGLXP� HQWHUSULVHV�

EHFDXVH�60(V�JLYH�ZRPHQ�WKH�RSSRUWXQLWLHV�

WR� H[SUHVV� WKHLU� HQWUHSUHQHXULDO� WDOHQWV�

�7DPEXQDQ��������

Relating� challenges� of� women�
HQWUHSUHQHXUVKLS��0DQVRU� �������VWDWHG� WKDW�

¿nancial,� environmental,�psychological,� and�
VRFLRORJLFDO�IDFWRUV�DUH�IRXU�HOHPHQWV�LPSDFW�

WKH�LQYROYHPHQW�RI�ZRPHQ�LQ�HQWUHSUHQHXUVKLS��

Financial� factors� may� include� insuf¿cient�
¿nance,� deterrents� of� tax� system,� inhibiting�
FRQVHTXHQFHV�RI�UHG�WDSLVP�DQG�UHJXODWLRQV��

IDLOXUH� LQ� SROLF\� LPSOHPHQWDWLRQ� DV� UHJDUGV�

SURPRWLRQ�RI�VPDOO�EXVLQHVVHV��ODFN�RI�SULRU�

¿nancial� education� and� experience,� and�
RWKHU�UHOHYDQW�IDFWRUV��(QYLURQPHQWDO�IDFWRUV�

FRQVLVW� RI� DYDLODELOLW\� RI� YHQWXUH� FDSLWDO��

SUHVHQFH�RI�H[SHULHQFH�HQWUHSUHQHXUV�DV�ZHOO�

DV�WHFKQLFDOO\�VNLOOHG�ODERU�IRUFH��DFFHVVLELOLW\�

RI� VXSSOLHUV�DQG�FXVWRPHUV�RU�QHZ�PDUNHWV��

government� inÀuences,� availability� of�
ODQG� DQG� RWKHU� IDFLOLWLHV�� DFFHVVLELOLW\�

RI� WUDQVSRUWDWLRQ�� VXSSRUWLQJ� VHUYLFHV�

DQG� LPSURYHG� OLYLQJ� DQG� GHYHORSPHQWDO�

FRQGLWLRQV� RI� ORFDO� FRPPXQLWLHV� �0DQVRU��

������ 0RVHV�� 2ORNXQGXQ� DQG� $NLQERGH�

������� 3V\FKRORJLFDO� IDFWRUV� PD\� LQFOXGH�

FDSDFLW\� DQG� LQFOLQDWLRQ� WR� ULVN� DV� UHJDUGV�

YHQWXUH� FUHDWLRQ�� LQWHUQDO� ORFXV� RI� FRQWURO��

QHHG�IRU�DFKLHYHPHQW��DQG�EHLQJ�SURDFWLYHO\�

GLVSRVHG�

)LQDOO\� VRFLRORJLFDO� IDFWRUV�PD\� LQFOXGH��

family�inÀuence,�role�model,�and�speci¿cally�
WKH� UROH� RI� ZRPHQ� LQ� WKH� VRFLHW\�� +HQFH��

0DQVRU��������FRQFOXGHG�WKDW�WKH�SUHVHQFH�RI�

WKHVH�IDFWRUV�PRWLYDWH�WKH�UHDGLQHVV�WR�YHQWXUH�

LQWR�HQWUHSUHQHXULDO�DFWLYLW\��7KXV�WKLV�VWXG\�

VWHPV� IURP� WKH� WKHRUHWLFDO� XQGHUSLQQLQJ� RI�

0DQVRU¶V� WKHRU\� DV� D� EDVLV� IRU� DUWLFXODWLQJ�

WKH�FKDOOHQJHV�IDFLQJ�IHPDOH�HQWUHSUHQHXUV�DV�

SUHVHQWHG�LQ�WKLV�VWXG\�
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6HHLQJ� WKDW� WKH� VRFLRORJLFDO� IDFWRUV� DQG�

SV\FKRORJLFDO� IDFWRUV� KDYH� EHHQ� LPSURYHG�

JUDGXDOO\�DV�WKH�OHJDO�IUDPHZRUN�IRU�9LHWQDP�

ZRPHQ�HQWUHSUHQHXUV�WR�RSHUDWH�IDLUO\�DV�PDOH�

FRXQWHUSDUWV� KDV� EHHQ� XSGDWHG�� WKHVH� VWLOO�

H[LVW� VRPH� RWKHU� EDUULHUV� WR� WKHP� LQFOXGLQJ�

¿nancial� challenges�namely�access� to�credit�
of� banking�and�¿nancial� institutions,� access�
to� investors…and� environmental� challenges�
LQFOXGLQJ� LQIRUPDWLRQ� DFFHVV� RQ� PDUNHW�

GDWD��DFFHVV�WR�UHVRXUFHV��GLJLWDO�GLVWULEXWLRQ�

FKDQQHOV�� LQIUDVWUXFWXUH� EDUULHUV�� ORJLVWLFV�

FKDOOHQJHV�� DFFHVV� WR� WUDLQLQJ�� PHQWRULQJ��

networking,�marketing�channel…

$� VWXG\� E\� .DULP� ������� IRXQG� WKDW�

¿nancial� challenges�were� the�most�common�
SUREOHPV� IDFHG� E\�ZRPHQ� HQWUHSUHQHXUV� LQ�

Bangladesh� and� inadequate� ¿nancing� was�
ranked� ¿rst.� A� variety� of� studies� (Boden�
and�Nucci,� 2000;�Du�Rietz� and�Henrekson,�
������:DWVRQ��������VWDWHG�WKDW�ZRPHQ�ZHUH�

PRUH� OLNHO\� WR� GLVFRQWLQXH� WKHLU� EXVLQHVVHV�

DOWKRXJK�QRW�EHFDXVH�RI�EXVLQHVV�IDLOXUH�EXW�

because� of� ¿nancial� constraints.� Starcher�
�������VXJJHVWHG� WKDW�ZRPHQ�LQ�GHYHORSLQJ�

QDWLRQV� KDYH� OLWWOH� DFFHVV� WR� IXQGV� GXH� WR�

WKH� IDFW� WKDW� WKH\� PRVWO\� ORFDWH� LQ� SRRU�

UXUDO� FRPPXQLWLHV� ZLWK� IHZ� RSSRUWXQLWLHV�

WR� ERUURZ� PRQH\�� :RPHQ� HQWUHSUHQHXUV�

DOVR� ODFN� H[WHUQDO� IXQGLQJ� EHFDXVH� RI� WKHLU�

LQDELOLW\� WR� SURYLGH� WDQJLEOH� FROODWHUDO�� VR�

WKH\� DUH� IRUFHG� WR� UHO\�RQ� WKHLU� VDYLQJV�DQG�

ORDQV� IURP� UHODWLYHV� DQG� IULHQGV��$FFRUGLQJ�

WR� ,QGDUWL� DQG� /DQJHQEHUJ� �������� VHYHUDO�

HPSLULFDO� VWXGLHV� KDYH� FRQFOXGHG� WKDW� WKH�

ODFN�RI�DFFHVV� WR� FDSLWDO�DQG�FUHGLW�VFKHPHV�

and� the� constraints� of� ¿nancial� systems�
DUH� UHJDUGHG� E\� SRWHQWLDO� HQWUHSUHQHXUV� DV�

PDLQ�KLQGUDQFHV� WR�EXVLQHVV� LQQRYDWLRQ�DQG�

VXFFHVV�LQ�GHYHORSLQJ�HFRQRPLHV�

$QRWKHU� ELJ� FKDOOHQJH� WR� IHPDOH�

HQWUHSUHQHXU�LV�QHWZRUNLQJ�DELOLW\��1HWZRUNV�

UHSUHVHQW�D�PHDQV�IRU�HQWUHSUHQHXUV�WR�UHGXFH�

ULVNV�DQG�WUDQVDFWLRQ�FRVWV�DQG�DOVR�WR�LPSURYH�

DFFHVV� WR� EXVLQHVV� LGHDV�� NQRZOHGJH� DQG�

capital,�gain�advice…However,�the�networks�
ZRPHQ�LQ�GHYHORSLQJ�FRXQWULHV�DUH�LQYROYHG�

in� are� usually� a� reÀection� of� personal� and�
WUDGLWLRQDO�QHWZRUNV�ZKLFK�DW�EHVW�IDFLOLWDWHV�

IDPLO\� UHODWHG� WDVNV� RI� ZRPHQ� ZKLFK� PD\�

QRW� VXSSRUW� EXVLQHVV� SXUSRVHV� �/LQ�� �������

7KHUHIRUH�� ZRPHQ� LQ� WKHVH� FRXQWULHV� KDYH�

OLPLWHG�DFFHVV�WR�UHOHYDQW�UHVRXUFHV��VXSSRUW�

DQG�LQIRUPDWLRQ�SURYLGHG�E\�VRFLDO�QHWZRUNV�

ZKLFK� LV� QHFHVVDU\� IRU� YHQWXUH� VWDUWXSV� DQG�

PDQDJHPHQW��2(&'�������

2WKHU�ELJ�FKDOOHQJH�WR�IHPDOH�HQWUHSUHQHXUV�

LV� OLPLWHG� DFFHVV� WR� IRUPDO� HGXFDWLRQ� DQG�

WUDLQLQJ� SURJUDPV��$� VWXG\� E\� &KDUQH\� DQG�

/LHEHFDS� ������� IRXQG� WKDW� HQWUHSUHQHXUVKLS�

education�produces�self-suf¿cient�enterprising�
LQGLYLGXDOV��SURGXFHV�VXFFHVVIXO�EXVLQHVV�DQG�

LQGXVWU\�OHDGHUV��HQKDQFHV�D�JUDGXDWH¶V�DELOLW\�

WR� FUHDWH�ZHDOWK� DQG� SURGXFHV� FKDPSLRQV� RI�

)LJXUH����)DFWRUV�DIIHFWLQJ�ZRPHQ�HQWUHSUHQHXULDO�PRWLYDWLRQ

Source:�Mansor�2005,�Moses�et�al.�2015



5(6($5&+�21�(&2120,&�$1'�,17(*5$7,21

(;7(51$/�(&2120,&6�5(9,(: 1R���������������

LQQRYDWLRQ�� ,Q� 8JDQGD� �81,'2� 'RFXPHQW��

������� ZRPHQ� HQWUHSUHQHXUV� LQ� UXUDO� DUHDV�

VXIIHU� IURP� D� ODFN� RI� WUDLQLQJ� DQG� DGYLVRU\�

VHUYLFHV� WKDW� ZRXOG� DOORZ� WKHP� WR� XSJUDGH�

WKHLU� PDQDJHULDO� DQG� WHFKQLFDO� VNLOOV� DQG�

VROYH� LPPHGLDWH� SURGXFWLRQ� SUREOHPV��

WKXV� LPSURYLQJ� SURGXFWLYLW\� DQG� LQFUHDVLQJ�

pro¿tability.� According� to� Ayadurai� (1987)�
ZRPHQ�HQWUHSUHQHXUV�LQ�0RURFFR�IDFHG�D�ODFN�

RI�RSHUDWLRQDO�DQG�PDQDJHULDO�VNLOOV�UHVXOWLQJ�

LQ� ORZ� SURGXFWLYLW\� DQG� FRPSHWLWLYHQHVV��

+RZHYHU��GXH�WR�D�ODFN�RI�WHFKQLFDO�VNLOOV��ODFN�

of�con¿dence,� strong� individual� involvement�
DQG� WKH�ZLOOLQJQHVV� WR� WDNH� ULVNV��ZRPHQ�DUH�

RIWHQ�XQDEOH�WR�HVWDEOLVK�DQG�VXVWDLQ�VXFFHVVIXO�

businesses.�A�study�by�Richardson�et�al.�(2004)�
RQ�ZRPHQ�HQWUHSUHQHXUV�LQ�$IULFD�UHYHDOV�WKDW�

PDQ\�ZRPHQ�HQWUHSUHQHXUV�LQ�$IULFD�IHHO�WKH\�

ODFN� DELOLWLHV�� VNLOOV� DQG� H[SHUWLVH� LQ� FHUWDLQ�

EXVLQHVV�PDWWHUV�

,Q� ������ ,/2¶V� VWXG\� RQ� :RPHQ¶V�

(QWUHSUHQHXUVKLS� 'HYHORSPHQW� LQ� 9LHWQDP�

revealed� that� at� least� 80%� of� women�
HQWUHSUHQHXUV� PHQWLRQHG� WKDW� KLJK� SUHVVXUH�

IURP�ZRUN�DQG�IDPLO\�DQG� ODFN�RI� WLPH�LV�D�

FRQVWUDLQW�IRU�WKHLU�EXVLQHVV��,/2��������7KH\�

EHDU�D�GRXEOH�ZRUNORDG�GXH�WR�WKH�FRPELQDWLRQ�

RI�LQFRPH�HDUQLQJ�DQG�IDPLO\�FDUH��7KH�QH[W�

LPSRUWDQW�FRQVWUDLQW�RI�ZRPHQ�HQWUHSUHQHXUV�

LV�D�SHUFHLYHG�ZHDNQHVV�LQ�HVWDEOLVKLQJ�VRFLDO�

UHODWLRQV�DQG�FRPPXQLFDWLRQ��IROORZHG�E\�ORZ�

HGXFDWLRQDO�DWWDLQPHQWV��,)&��������VXUYH\HG�

���� ZRPHQ� HQWUHSUHQHXUV� LQ� 9LHWQDP� DQG�

FRQGXFWHG� LQ�GHSWK� LQWHUYLHZV�ZLWK� RYHU����

RI� WKHP� WR� OHDUQ�PRUH� DERXW� WKH� FKDOOHQJHV�

WKH\� FRQIURQW�� 7KH� UHVXOWV� VKRZHG� VHYHUDO�

EDUULHUV� VXFK� DV� OLPLWHG� HQWUHSUHQHXULDO� DQG�

women-only� training,� access� to�¿nance� and�
an�of¿cial�channel�or�“home”�through�which�
WKH\� FRXOG� UHOD\� WKHLU� SDUWLFXODU� EXVLQHVV�

FRQFHUQV�WR�SROLF\PDNHUV�

���5HVHDUFK�0HWKRGRORJ\

,Q� RUGHU� WR� KDYH� GHHSO\� XQGHUVWDQGV� RI�

FKDOOHQJHV� IDFHG� E\� ZRPHQ� OHG� EXVLQHVVHV�

LQ�9LHWQDP��DXWKRUV�XVHG�VXUYH\V�DV�ZHOO�DV�

VHPL�VWUXFWXUHG� LQWHUYLHZV�� 7KH� DSSURDFKHV�

WR�JDWKHU�UHTXLUHG�LQIRUPDWLRQ�ZHUH�GLIIHUHQW�

DFURVV� JURXSV� RI� IHPDOH� HQWUHSUHQHXU��

)RU� WKRVH� ZKR� KDYH� VRPH� NQRZOHGJH� RI�

WHFKQRORJ\� OLWHUDF\�� ZH� XVHG� LQWHUYLHZ� DQG�

RQOLQH� TXHVWLRQQDLUH� WR� FROOHFW� LQIRUPDWLRQ��

)RU� WKRVH� ZKR� KDYH� OLPLWHG� OLWHUDF\� LQ�

ODQJXDJH� DQG� WHFKQRORJ\�� LQIRUPDWLRQ� ZDV�

FROOHFWHG� YLD� GLUHFW� LQWHUYLHZ� RU� PRELOH�

SKRQH� �ZLWK� IHPDOH� HQWUHSUHQHXUV� ZKR� OLYH�

far� from� Hanoi).� Besides� a� random� survey�
ZLWK� ���� UHVSRQGHQWV�� PRVWO\� LQ� WKH� WZR�

ELJ� FLWLHV� ±� +D� 1RL� DQG� +R� &KL� 0LQK�� D�

TXDOLWDWLYH�LQ�GHSWK�LQWHUYLHZ�EDVHG�VWXG\�RI�

D�VDPSOH�RI����VHOHFWHG�ZRPHQ�HQWUHSUHQHXUV�

RSHUDWLQJ�LQ�GLIIHUHQW�GLVWULFWV�LQ�+D�1RL��+R�

&KL�0LQK�&LW\�ZDV�FRQGXFWHG� WR�JHW�GHHSHU�

UHVHDUFK�DERXW�WKH�REVWDFOHV�WKDW�WKH�&(2�RI�

ZRPHQ�OHG�EXVLQHVVHV�KDYH�WR�GHDO�ZLWK��:H�

WULHG�WR�FKRRVH�WKH�LQWHUYLHZHHV�LQ�ZLGH�UDQJH�

of�business�¿eld�and�size�of�business.�Many�
RI� WKH� LQWHUYLHZHHV�ZHUH�FKRVHQ� IURP�VRPH�

PDLQ�EXVLQHVV�DVVRFLDWLRQV�VXFK�DV�.HLHLMXNX�

Club,� Hanoi� entrepreneurs� Association,� …�
2WKHU� VPDOO� VL]H� HQWHUSULVH� OHDGHUV� ZHUH�

LQYLWHG�WR�SDUWLFLSDWH�LQ�WKH�UHVHDUFK�EDVH�RQ�

the� business� ¿eld� and� suggestions� of� some�
H[SHUWV�� 7KH� GDWD� ZDV� WKHQ� DQDO\]HG� XVLQJ�

06�([FHO�

���5HVXOWV�DQG�'LVFXVVLRQV

�����5HVSRQGHQWV¶�&KDUDFWHULVWLFV

Of�the�171�respondents,�32�%�were�below�
25�years,�34�%�were�between�26�and�35�and�
20�%�were�between�36�and�45.�Respondents�
RI�DJH�EHWZHHQ����DQG����DFFRXQWHG� IRU����

%� and� only� 3� %� of� female� entrepreneurs�
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7DEOH����'HPRJUDSKLF�LQIRUPDWLRQ�RI�UHVSRQGHQWV

9DULDEOH &ODVV )UHTXHQF\ 3HUFHQWDJH
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�

��

11�%
31�%
22�%
14�%
5�%
18�%

(QJOLVK�OHYHO�

pro¿ciency
1RQH

Basic
,QWHUPHGLDWH

)OXHQW

��

��

��

��

22�%
35�%
17�%
26�%

(GXFDWLRQ 3ULPDU\

6HFRQGDU\

7HUWLDU\

8QLYHUVLW\

�

�

��

���

1�%
3�%
28�%
69�%

<HDUV�UXQQLQJ�

EXVLQHVV

Below�1�year
������\HDUV

������\HDUV

������\HDUV

2YHU����\HDUV

��

��

��

��

��

14�%
28�%
29�%
10�%
19�%

ZKR�SDUWLFLSDWHG�LQ�WKLV�UHVHDUFK�ZHUH�DERXW�

WKH� DJH� RI� ����$OPRVW� WKHLU� EXVLQHVVHV� DUH�

PLFUR� VL]H� HQWUHSUHQHXU� ZLWK� RQO\� �� WR� ���

employees� (nearly� 80� %� of� all� business).�
These� ¿gures� demonstrated� that� the� sample�
FRYHU� IHPDOH� HQWUHSUHQHXUV� LQ� GLIIHUHQW�

UDQJH� RI� DJH� DQG� IRFXV� RQ� \RXQJ� SHRSOH�

XQGHU� ���� 7KH� QXPEHU� RI� FRPSDQLHV� WKDW�

KDV� IURP� ��� WR� ���� HPSOR\HHV� LV� ���ZKLFK�

accounts�for�18�%.�Especially,�there�were�11�
%�of�respondents�doing�business�without�any�

HPSOR\HHV� E\� RSHQLQJ� UHWDLO� VKRS� DW� KRPH��

Of�the�respondents�42�%�had�been�in�business�
for�less�than�3�years,�29�%�between�3�and�5�
years,�10�%�between�6�and�9�years�whilst�19�
%�has�been�in�business�more�than�10�years.�
7KLV�IDFW�SRLQWV�RXW�WKDW�9LHWQDPHVH�ZRPHQ�

SDUWLFLSDWHG�LQ�EXVLQHVV�IRU�D�ORQJ�WLPH��VRPH�

RI� WKH� UHVSRQGHQWV� KDV� EHHQ� LQ� EXVLQHVV� LQ�

QHDUO\����\HDUV��DV�EHFDXVH�RI�WKH�JRYHUQPHQW�

SROLF\�DQG�VRFLDO�VXSSRUWV�
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'DWD� LQ� 7DEOH� �� ZDV� DOVR� JDWKHUHG� WR�

HVWDEOLVK�WKH� OHYHO�RI�HGXFDWLRQ�DQG�(QJOLVK�

level� pro¿ciency� that� had� been� attained� of�
respondents.�Among�171�respondents,�4�%�of�
WKH�HQWUHSUHQHXUV�GLG�QRW�SDVV�WKH�KLJK�VFKRRO�

level,� 28�%�has� tertiary�degree� and� the� rest�
KDV�EDFKHORU�GHJUHH�DQG�SRVWJUDGXDWH�GHJUHH��

(GXFDWLRQ� OHYHO� LV� RQH� RI� WKH� UHDVRQV� ZK\�

WKHVH�IHPDOH�SHRSOH�GHFLGHG�WR�UXQ�EXVLQHVV�

as�their�lack�of�education�quali¿cation�make�
WKHP� JHW� REVWDFOHV� LQ� EHLQJ� HPSOR\HG��

(QJOLVK� OHYHO� RI� IHPDOH� HQWUHSUHQHXUV� LV�

considerably� good� as� 78� %� of� respondents�
have�English�pro¿ciency�level�from�basic�to�
Àuent.�Persons�who� have� low�English� level�
RIWHQ� UXQ�EXVLQHVV�LQ�WKH�VHFWRUV� WKDW�GR�QRW�

QHHG� WR� FRQWDFW�ZLWK� IRUHLJQ� FXVWRPHUV� DQG�

DSSO\�PRGHUQ�WHFKQRORJ\�VXFK�DV�VPDOO�VL]H�

UHWDLOLQJ��ZRRG�DQG�IRRG�

7DEOH� �� VKRZV� WKH� FKDUDFWHULVWLFV� RI� WKH�

LQGXVWU\� WKDW� ZRPHQ� HQWUHSUHQHXUV� KDYH�

EHHQ� RSHUDWLQJ�� 6RPH� FRPPRQ� LQGXVWULHV�

WKDW�IHPDOH�HQWUHSUHQHXUV�LQYROYHG�LQ�DUH�KDLU�

and� beauty� (19.9�%),� food� (13.5�%),� textile�
(12.3�%)�and�retailing�(many�of�respondents�
DUH�GRLQJ�EXVLQHVV�LQ�WUDGLQJ�DQG�GLVWULEXWLQJ�

sector�and�they�are�in�“others”�category).�Just�
RQO\� VPDOO� DPRXQW� RI� ZRPHQ�OHG� EXVLQHVV�

DUH� LQ� PDOH�GRPLQDWHG� LQGXVWULHV� VXFK� DV�

PHWDO�� OHDWKHUZRUN�� EXLOGLQJ�� FKHPLFDOV��

PRWRU�YHKLFOH��HOHFWULF�HOHFWURQLF�

7DEOH����,QGXVWU\�&KDUDFWHULVWLFV

Classi¿cation )UHTXHQF\ 3HUFHQWDJH

)RRG �� 13.5�%
7H[WLOH �� 12.3�%
:RRG � 5.3�%
)LQDQFH �� 6.4�%
0HWDO � 0.6�%

+DQGFUDIWV � 1.2�%
/HDWKHUZRUNV � 1.3�%
Building � 4,1�%
&KHPLFDOV � 1.2�%

(OHFWULF�HOHFWURQLF � 3�%
0RWRU�YHKLFOHV � 0.6�%

3ODVWLF�DQG�ZDVWH�UHF\FOLQJ � 1.2�%
+DLU�DQG�EHDXW\ �� 19.9�%

2WKHU �� 29.2�%
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����� &KDOOHQJHV� IDFLQJ� ZRPHQ�

HQWUHSUHQHXUV

$IWHU� FROOHFWLQJ� DQG� DQDO\]LQJ� GDWD��

WKH� FRQVWUDLQWV� RI� 9LHWQDPHVH� ZRPHQ�

HQWUHSUHQHXUV� ZHUH� GLYLGHG� LQWR� �� ELJ�

categories:� access� to� ¿nance,� access� to�
EXVLQHVV�UHVRXUFHV�DQG�PDUNHW�GDWD��DFFHVV�WR�

VRFLDO�QHWZRUNLQJ�DQG�DFFHVV�WR�SURIHVVLRQDO�

WUDLQLQJ�DQG�PHQWRULQJ�

4.2.1.�Access�to�¿nance

$FFHVV�WR�ILQDQFH�LV�VHFRQG�FRQVWUDLQWV�

IDFHG�E\�ZRPHQ�HQWUHSUHQHXUV�LQ�9LHWQDP�

DV� SHUFHLYHG� E\� DSSUR[LPDWHO\� RQH� WKLUG�

RI�UHVSRQGHQWV��$PRQJ�WKDW����RXW�RI�����

HQWUHSUHQHXUV� VWDWHG� WKDW� ODFN� RI� DFFHVV�

WR� FUHGLW� LV� WKHLU� FKDOOHQJHV� DQG� ��� RXW�

RI� ���� HQWUHSUHQHXU� IDFHG�ZLWK� REVWDFOHV�

LQ� DFFHVV� WR� LQYHVWPHQW�� 7KH� UHDVRQV� IRU�

WKHVH� IDFWV� VWDQG� LQ� WKH� ODFN� RI� ILQDQFLDO�

UHVRXUFH� DV� WKH� PDLQ� FDSLWDO� UHVRXUFH� RI�

9LHWQDPHVH�ZRPHQ� HQWUHSUHQHXUV� LV� IURP�

EDQN�� DOWKRXJK� PDQ\� RI� WKH� ERUURZHUV�

FDQQRW� VDWLVI\� WKH� EDQNV¶� UHJXODWLRQ�� )RU�

H[DPSOH�� IHPDOH� OHDGHUV� PD\� ODFN� RI�

FROODWHUDO� DVVHW�� FUHGLW� UHFRUG� DQG� ODFN�

RI� FOHDU� DQG� SHUVXDVLYH� EXVLQHVV� SODQ��

'RLQJ�EXVLQHVV�LQ�GHYHORSLQJ�FRXQWU\��WKH�

EDUULHUV� WR� DFFHVV� ILQDQFH� IURP� LQYHVWRUV�

DUH�VWLOO�KLJK�DQG�LQ�PDQ\�FDVHV��WKH\�KDYH�

WR� ERUURZ� FDSLWDO� IURP� IDPLO\� PHPEHUV�

RU� IURP� ³JUH\� PDUNHW´� ZLWK� YHU\� KLJK�

LQWHUHVW�UDWH��7KHVH�UHVXOWV�ZHUH�FRQVLVWHQW�

ZLWK� WKH� ILQGLQJ� RI� PDQ\� UHVHDUFKHV�

IURP� GLIIHUHQW� FRXQWULHV� UHJDUGLQJ� WKH�

GLIILFXOW\� RI� IHPDOH� HQWUHSUHQHXUV� LQ�

REWDLQLQJ�ILQDQFLDO�UHVRXUFH�VXFK�DV�*KDQD�

(World�Bank,� 1994),� Zimbabwe� (Mauchi,�
0XWHQJH]DQZD�� 'DPL\DQR�� �������

Bangladesh�(Karim,�2001).

4.2.2.� Access� to� business� resource� and�
PDUNHW�GDWD

&RQVWUDLQWV� UHODWHG� WR� DFFHVV� WR� EXVLQHVV�

UHVRXUFH� DQG� PDUNHW� ZDV� RI� PD[LPXP�

signi¿cance�as�many�of�respondents�said�they�
KDYH� WR� FKDOOHQJH� ZLWK� ODFN� RI� LQIRUPDWLRQ�

from� market� data� (40.9� %),� lack� of� access�
WR� UHVRXUFH� VXFK� DV� UDZ� PDWHULDO�� VNLOOHG�

labors,� etc..� (34.5� %),� inability� to� access�
GLJLWDO� GLVWULEXWLRQ� FKDQQHOV� VXFK� DV� RQOLQH�

market�place�to�buy�and�sell�(30.4�%),�lack�of�
DFFHVV� WR�EXVLQHVV� WRROV�VXFK�DV�DFFRXQWLQJ��

VWRFN� PDQDJHPHQW��$OO� RI� WKHVH� FRQVWUDLQWV�

PHQWLRQHG� DERYH� DOO�PDLQO\� UHODWHG� WR� KLJK�

WHFK� DQG�GLJLWDO� WRROV�DQG�PHWKRGV� LQ�GRLQJ�

EXVLQHVV�EHFDXVH� RI� ORZ� TXDOLW\� WHFKQRORJ\�

SODWIRUP� DQG� OLPLWHG� DFFHVV� DELOLWLHV� RI�

9LHWQDPHVH� XVHUV�� (VSHFLDOO\�� DFFHVVLQJ� WR�

PDUNHW� GDWD� UHTXLUHG� HQWHUSULVHV� WR� LQYHVW�

KHDYLO\� RQ� EX\LQJ� GDWD� RU� FRQGXFWLQJ�

PDUNHW� UHVHDUFK��ZKLFK� MXVW� D� VPDOO� DPRXQW�

RI� HQWUHSUHQHXUV� ZDV� UHDG\� WR� GR��$QRWKHU�

REVWDFOH� IURP� JRYHUQPHQW� FRQWURO� DVSHFW�

ZKLFK� KDG� FKDOOHQJHG� IHPDOH� HQWUHSUHQHXUV�

ZDV� LQIUDVWUXFWXUH� OLPLWDWLRQ� �H�J�� URDGV��

utilities,� etc.� …)� with� 22� %� respondents�
PHQWLRQHG��&RPSDUH�WR�SUHYLRXV�UHVHDUFK�LQ�

9LHWQDP�DQG�LQ�RWKHU�FRXQWULHV�� WKH�FRQFHUQ�

RI� IHPDOH� HQWUHSUHQHXUV� KDV� FKDQJHG� WR�

WHFKQLFDO� DQG� RSHUDWLRQDO� DVSHFW�� 7KH\� DUH�

QRZ� KLJKO\� LQYROYLQJ� LQ� RWKHU� DFWLYLWLHV� LQ�

EXVLQHVV�SURFHVV�DQG�PRUH�FRQFHUQ� WR� LQSXW�

DQG� RXWSXW� LQIRUPDWLRQ� UDWKHU� WKDQ� RQO\�

¿nancial�resources�or�network�resources.

4.2.3.�Access�to�social�networking

$OWKRXJK� VRFLDO� QHWZRUNLQJ� LV� SHUFHLYHG�

DV� LPSRUWDQW� IDFWRU� WR� LPSURYH� FRPSDQ\¶V�

SHUIRUPDQFH������IHPDOH�HQWUHSUHQHXUV�ZHUH�

RI� WKH�RSLQLRQ�WKDW�WKH\� IRXQG�FKDOOHQJHV�LQ�

FUHDWLQJ�VRFLDO�DQG�FXVWRPHU�QHWZRUN�DV�WKH\�
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KDG� WR� PDQDJH� WKHLU� WLPH� LQ� GRLQJ� SULYDWH�

ZRUN� DQG� WDNH� FDUH� IRU� WKHLU� IDPLOLHV�� 7KH�

¿gure�shows�that�19.9�%�of�respondents�think�
WKDW� EXLOGLQJ� EXVLQHVV� QHWZRUN� ZDV� WKHLU�

obstacles,�while�24�%�of�respondents�want�to�
FRQQHFW�PRUH�FORVHO\�WR�ZRPHQ�HQWUHSUHQHXUV�

LQ� RWKHU� FRXQWULHV�� 7KH\� DOVR� XVH� VRFLDO�

QHWZRUN�DV�D�FKDQQHO�WR�VKDUH�FKDOOHQJHV�DQG�

JHW�VXSSRUW�DQG�DGYLFHV��ZKLFK�ZHUH�VWLOO�DQ�

obstacle� for� 23.4� %� of� respondents.� These�
IDFW� VKRZV� WKDW� 9LHWQDPHVH� ZRPHQ� &(2V�

QRZ� ZDQW� WR� LQWHJUDWH� WR� RXWVLGH� DFWLYLWLHV�

IURP� EXVLQHVV�QHWZRUN� LQ�9LHWQDP� DQG�DOVR�

RWKHU�FRXQWULHV��ZKLFK�KHOSV�WKHP�WR�LPSURYH�

WKHLU�NQRZOHGJH�DQG�EXVLQHVV�SHUIRUPDQFH�

4.2.4.�Access�to�professional�training�and�
PHQWRULQJ

'DWD�FROOHFWHG�LQ�WKHVH�FDWHJRULHV�LQFOXGHV�

FKDOOHQJHV� LQ� DFFHVVLQJ� EXVLQHVV� WUDLQLQJ��

EXVLQHVV� FRDFKLQJ� DQG� PHQWRULQJ� VHUYLFHV��

Approximately�20�%�of�respondent�think�that�
WKH\� KDYH� SUREOHP� LQ� DOO� RI� WKHVH� PDWWHUV��

2QH�RI�WKH�UHDVRQV�LV�WKDW�WKHUH�DUH�SOHQW\�RI�

FKRLFHV�IRU�WKHP�WR�EH�WUDLQHG�DQG�FRDFKHG�DV�

WKH�GHYHORSPHQW�RI�EXVLQHVV�WUDLQLQJ�PDUNHW�

LQ�9LHWQDP�� HVSHFLDOO\� LQ� WZR� ELJ� FLWLHV�+D�

1RL� DQG� +R� &KL�0LQK�� 7KHLU� REVWDFOHV� DUH�

KRZ�WR�PDQDJH�WLPH�WR�SDUWLFLSDWH�LQ�WUDLQLQJ�

program�and�which�program�¿t�their�demands.

4.2.5.� The� inÀuence� of� region� to� the�
FKDOOHQJHV�IDFLQJ�IHPDOH�HQWUHSUHQHXUV

7KH� UHVHDUFK� ZDV� FRQGXFWHG� LQ� WZR� ELJ�

EXVLQHVV�UHJLRQV�LQ�9LHWQDP�ZKLFK�DUH�+D�1RL�

DQG�+R�&KL�0LQK�&LW\��7KHVH�WZR�FLWLHV�KDYH�

WKHLU� RZQ� EXVLQHVV� VW\OH� DQG� FKDUDFWHULVWLF��

RQH� LV�PRUH� SUDFWLFDO� DQG� KLJK� VSHHG� IRFXV�

(Ho�Chi�Minh�City)�than�the�other.�Because�
of� this� reason,� the� dif¿culties� that� female�

)LJXUH����0DLQ�FKDOOHQJHV�IDFHG�E\�9LHWQDPHVH�IHPDOH�HQWUHSUHQHXUV�LQ�GRLQJ�EXVLQHV

Source:�Analysis�from�authors’�data



5(6($5&+�21�(&2120,&�$1'�,17(*5$7,21

(;7(51$/�(&2120,&6�5(9,(:1R������������� ��

HQWUHSUHQHXUV� LQ�+R�&KL�0LQK�&LW\� KDYH� WR�

cope� with� were� in� ¿nance� access,� business�
UHVRXUFH� H[SORUDWLRQ� DQG� DFFHVV� WR� DGYLFH�

DQG� PHQWRULQJ� VHUYLFHV� ZKLFK� KHOS� WKHP�

LQ� HYHU\GD\� RSHUDWLRQDO� EXVLQHVV� DFWLYLW\��

,Q� +DQRL�� ZRPHQ� &(2�ZDQW� WR� KDQGOH� WKH�

SUREOHPV�LQ�WKHLU�DFFHVV�WR�GDWD�DQG�EXVLQHVV�

WRRO�� WKH� FKDQFHV� WR� RSHQ� UHODWLRQVKLS� ZLWK�

HQWUHSUHQHXUV� ORFDOO\�DQG�LQ�RWKHU�FRXQWULHV��

7KH\� DOVR� ZDQW� WR� EH� WUDLQHG� DQG� FRDFKHG�

LQ�EDVLF� OHYHO�UDWKHU� WKDQ�EHLQJ�PHQWRUHG�LQ�

DFWXDO�EXVLQHVV�DFWLYLWLHV�

���&RQFOXVLRQ

:LWK� WKH� UHVHDUFK� RI� ���� ZRPHQ�

HQWUHSUHQHXUV� LQ� +D� 1RL� DQG�+R� &KL�0LQK�

&LW\� ZKLFK� DUH� EXVLQHVV� KXEV� RI� 9LHWQDP��

VRPH� PDLQ� FKDUDFWHULVWLFV� RI� IHPDOH� ±� OHG�

HQWHUSULVH¶V�&(2V�ZHUH�UHYHDOHG��$OPRVW�RI�

WKHP� LV� XQGHU� WKH�DJH� RI� ��� DQG�KDYH� EHHQ�

UXQQLQJ�VPDOO�VL]H�EXVLQHVVHV�LQ�OHVV�WKDQ����

\HDUV�� 7KH� UHVHDUFK� FRQFOXGHG� WKDW� ZRPHQ�

HQWUHSUHQHXUV�IDFH�FRQVWUDLQWV�UHODWHG�WR�IRXU�

main�big�issues�which�are�access�to�¿nance,�
DFFHVV� WR� EXVLQHVV� WRROV� DQG� GDWD��DFFHVV� WR�

VRFLDO�QHWZRUNLQJ�DQG�DFFHVV�WR�SURIHVVLRQDO�

WUDLQLQJ�DQG�PHQWRULQJ��$PRQJ�WKDW��JHWWLQJ�

FDSLWDO�DQG�DFFHVVLQJ�EXVLQHVV�UHVRXUFHV�DQG�

market�data�are�two�most�dif¿cult�obstacles�
RI�9LHWQDPHVH�ZRPHQ�HQWUHSUHQHXUV�

$OWKRXJK� QHDUO\� ��� SHUFHQWDJHV� RI�

UHVSRQGHQWV� DUH� VWLOO� XQDEOH� WR� FRQWURO� WKHLU�

LQFRPH�IURP�WKH�EXVLQHVV�ZKLFK�LV�RQH�RI�WKH�

result� of� family’s� inÀuences� to� the� business�
GHFLVLRQ�� WKH� RWKHU� PDLQ� UHDVRQ� IRU� WKLV�

¿gure� is� the� fact� that�many�of� these� female�
HQWUHSUHQHXUV� KDYH� EHHQ� OHDGLQJ� IDPLO\¶V�

business�which�can�explain� the� inÀuence�of�
WKHLU� LQFRPH� WR� WKHLU� SDUHQWV� DQG� KXVEDQGV��

,Q�JHQHUDO��WKH�SRZHU�RI�9LHWQDPHVH�ZRPHQ�

KDV� FRQVLGHUDEO\� LQFUHDVHG� LQ� UHFHQW� \HDUV�

)LJXUH����0DLQ�FKDOOHQJHV�IDFHG�E\�9LHWQDPHVH�IHPDOH�HQWUHSUHQHXUV�LQ��

WZR�GLIIHUHQW�UHJLRQV

Source:�Analysis�from�authors’�data
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DV� WKH� JRYHUQPHQW¶V� SROLF\� WR� SURPRWH�

their� social� position.� But� there� are� some�
RWKHU� LPSOLFDWLRQV� IRU� SURPRWLQJ� IHPDOH�

entrepreneurs� such� as:� providing� ¿nancial�
SDFNDJH� IRU� IHPDOH� HQWUHSUHQHXUV� DW� ORZ�

LQWHUHVW�UDWH�DQG�OHVV�UHTXLUHPHQW��LPSURYLQJ�

EXVLQHVV� LQIUDVWUXFWXUH� DQG�RUJDQL]LQJ�PRUH�

ORFDO�DQG� LQWHUQDWLRQDO�EXVLQHVV�QHWZRUN� IRU�

ZRPHQ�HQWUHSUHQHXUV�LQ�9LHWQDP�

:RPHQ� HQWUHSUHQHXU� FRPPXQLW\� KDV�

FRQWULEXWHG� LPSRUWDQW� SDUW� LQ� 9LHWQDPHVH�

EXVLQHVV� GHYHORSPHQW�� WKHUHIRUH� EXLOGLQJ�

VXSSRUWLQJ� SROLF\� DQG� SURMHFW� WR� SURPRWH�

WKLV� VHFWRUV� EDVH� RQ� KDQGOLQJ� WKHLU� EXVLQHVV�

challenges�is�crucial.�Because�the�research�was�
RQO\�VXUYH\HG�JURXSV�RI�IHPDOH�UHVSRQGHQWV�

LQ� WZR� ELJ�FLWLHV�ZKLFK�DUH�+D�1RL� DQG�+R�

&KL�0LQK�� WKH� ZKROH� SLFWXUH� RI� FKDOOHQJHV�

IDFLQJ� IHPDOH� HQWUHSUHQHXU� FRPPXQLWLHV� LQ�

9LHWQDP� LV� VWLOO� QRW� IXOO\� H[SORUHG�� )XWXUH�

UHVHDUFKHUV� FDQ� FRQWLQXRXVO\� GHHSHQ� WKLV�

WRSLF� E\� FRQGXFWLQJ� HPSLULFDO� UHVHDUFK� LQ�

PRUH� GLIIHUHQW� SURYLQFHV� DQG� IRFXV� RQ� WKH�

VPDOO� VL]H� ZRPHQ� OHG� EXVLQHVV� ZKLFK� DUH�

WKH�REMHFWV�WKDW�QHHG�PRUH� VXSSRUW�IURP�WKH�

SROLF\�PDNHUV�DQG�VRFLHW\�

5HIHUHQFHV

��� $\DGXUDL�� '�� �������� 7KH� (PSOR\HU�� WKH� (PSOR\HH� DQG� WKH� /DZ� LQ� 0DOD\VLD��
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