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, WURG FWLR

In the nowadays global economy,
L W u DWLR DO WuD L J DV E FRP D VV WLDO
sDuW L W DLO DFWLYLWL V R DOO FR WuL V
Especially, export-import activities have
E FRP W ORFRPRWLY Ru FR RPLF
development of developing countries like
Vietnam. Naturally, when it comes to export
activities, one would like to enter markets
with lower trade and non – trade barriers. So
JRY u P WV Du FR uDJ WR JRWLDW Ru
lower tariffs, for instance, from their trading
partners. Reciprocity basis would then require
the exporting countries to as well open their
markets for imported goods to come in more

freely. However, often governments would try
WR suRW FW W Lu FR RP uRP W FRPs WLWLR
R LPsRuW JRR V D su V F R Ru LJ

$EVWUDFW

The trade policy making process in Vietnam is recently more open for non-state players
to participate in and in uence on the policy formulation. This research aims at analyzing
and evaluating the participation of Vietnamese non-state actors in the formulation of trade
policies through a survey with enterprises and associations. The survey results show that
the grass-root enterprises (prefer to) contact policy making of�ce indirectly via business
associations, especially VCCI since they still expect the more prompt and detailed feedback
from these authorities. In addition, the methods of consultation for business community
(information from the competent authorities websites, email to the authorities, conferences
held by the authorities, contact with VCCI or business/industry associations) are not
ef�cient enough to assure two-way communication.

.H ZRUGV trade policy formulation, multi-stakeholders consultation, non-state actor
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businessmen to some extent, especially when
they want to nurture vulnerable industries.
The export interest and import sensitivity do
RW JR DOR J WRJ W u F JRY u P WV
will have to make decisions: which domestic
industries to protect with all cost? Which ones
to trade off for market access into potential
markets for strong export products? These
decisions are realized in trade policies, and
re ected in of�cial documents between the
JRY u P WV R L u W FR WuL V RuPDOO
L W RuPDW R WuD DJu P WV V F DV )u
Trade Agreements (FTA) or a commitment/
membership to a common trading framework
(for example, the World Trade Organization
:72 2 F JRY u P WV EL W Lu
decisions in of�cial documents, the country
has to conform to its commitment, which can
affectdeeply thenature, thescale, theef�ciency
D W RuPDW R W E VL VV D DFWLYLWL V
of many sectors nation-wide. Needless to say,
governments’ decisions have to appropriately
re ect the needs of the business community as
a whole, after balancing interests of exporters
D LPsRuW uV R suLYDW D s EOLF V FWRuV
of other social groups. In the process of
making decisions related to trading activities,
or trade policy making process, governments
need to be backed up with information from
L W u VW JuR sV Vs FLDOO W suLYDW V FWRuV
to have accurate calculation of bene�ts (e.g.
from exporting activities) vs. loss (e.g. from
losing local market to foreign competitors).
7 L RuPDWLR LV F VVDu RW R O
E Ru W JRY u P WV VW s L D WuD
JRWLDWLR WuD sROLF RuP ODWLR E W

as well after that, during the implementation
R WuD sROLF VR W DW D L DssuRsuLDW
steps can be revised somehow in the current
policy or �xed in future commitment. This

information feeding – processing – selecting
– implementing process is referred to as trade
policy consultation or participation of non –
VWDW V FWRu L L W u DWLR DO WuD sROLF

Not only government will bene�t from
the participation of non – state actors in
the trade policy making process, but non
– state actors also gain bene�ts from these
opportunities. Non – state actors, especially
suLYDW V FWRuV Du DYLO D Lu FWO
D FW uRP W LPsO P WDWLR R WuD
sROLFL V L W FR WuL V 7 u Ru L W
V FF L OLY uL J W Lu FR F u V WR W
government, and have their interests re ected
L W WuD sROLFL V J Rs L J Ru LJ
market access to their exporting products),
their business activities will de�nitely boost
s R WuDuLO L W WuD sROLFL V FR WDL
DYRuDEO FR LWLR V Ru W Lu DFWLYLWL V J

W JRY u P W FL V WR Rs W RP VWLF
market of their sector), they will have to
face �ercer challenges and competition.
Participation in trade policy making process
will possibly not only bringmore opportunities
and fewer challenges to non – state actors but
as well prepare them for the outcomes of the
process, i.e. the �nalization of the policies and
W LPsO P WDWLR suRF VV 3DuWLFLsDWL J L
the trade policy consultation helps non – state
DFWRuV WR u F LY L RuPDWLR R W Lu FWLR
of government’s trade policy and helps them
to be ready to reap opportunities and face with
F DOO J V

In conclusion, participation of non – state
DFWRuV L L W u DWLR DO WuD sROLF RuP ODWLR
LV Y u LPsRuWD W Ru ERW JRY u P W D R
– state actors themselves. With the rationale
V W RuW Whe paper aims to answer following
research questions:
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5HVHDUFK T HVWLR : R DFWRuV
sDuWLFLsDW L W WuD sROLF FR V OWDWLR
process?

5HVHDUFK T HVWLR : R Du L YROY L
the trade policy formulation?

5HVHDUFK T HVWLR How do actors
involve in the trade policy making process in
term of methods and content of consultation?

5HVHDUFK T HVWLR : R V W WuD
policy consultation process occur?

7KHVWU FW UHRIWKH WUDGHSROLF PDNL

FR V OWDWLR PHFKD LVPV L 9LHW DP

Consultation is de�ned as the exchange of
L RuPDWLR W uR J P WL J FR u F Ru
any other medium. In the research studying

the reality of trade policy making process in
�ve African countries, Kaukab et al (2009a,
p.23) classify trade policy making consultation
L WR W u P F D LVPV L W u PL LVW uLDO
FRRu L DWLR R O s EOLF D suLYDW V FWRuV
u su V WDWLY V R O E VL VV Ru W usuLV
focus consultation); and multi-stakeholders
FR V OWDWLR L FO L J JRY u P W
D W RuLWL V FLYLO VRFL W D suLYDW V FWRuV

However, in Vietnam, the roles of
civil society organizations and academia
Du OLPLW D W u Ru W P OWL
stakeholder consultation is not very popular.
In this paper, we will focus on the inter-
PL LVW uLDO FRRu L DWLR D E VL VV RF V
FR V OWDWLR V

, W H U P L L V W H U L D O GHSDU WPH W D O

FRRUGL DWLR

7 suRF VV R JRWLDWLR LV O E
Governmental Negotiation Delegation on

International Economic and Trade which was
established by Decision No 30/2003/QĐ-TTg
dated 21/2/2003. According to this Decision,
W O JDWLR D E D s W 0L LVW u

)L UHV &R V OWDWLR PHFKD LVPV RI WUDGH SROLF

E

d

E

Source: adapted from Kaukab et al (2009a)
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of Industry and Trade, will draw member
uRP RW u PL LVWuL V R W R W mRE EDVLV
6 ssRuWL J W O JDWLR LV W 6 Fu WDuLDW
which is part of the National Committee on
International Economic Cooperation (NCIEC).
7 LV L W u sDuWP WDO VWu FW u R FR V OWDWLR
mechanism has very well supported the
9L W DP V 3uLP 0L LVW u L W JRWLDWLR
VWDJ VL F LW sOD V W uRO DV W ERWWRP s
connection link crossing all departments of the
JRY u P W Ru L RuPDWLR L s W

VL HVV IRF V FR V OWDWLR

% Ru W u LV R PD DWRu V VW P
L 9L W DP Ru W FR V OWDWLR R R VWDW
V FWRuV L W VWDJ R L W u DWLR DO WuD
agreement negotiation. However, under the
management of the VCCI, the Committee
on International Trade Policies (CITP) was
L LWLDW L -D Du 7 LV RFDO DJ W DV
DFW DV W Ru P Ru W YRLF R ERW suLYDW
V FWRuV D JRY u P WER L V R L W u DWLR DO
trade issues. Interestingly, therefore, they
are to some extents able to play their role
ERW L W L W u PL LVW uLDO FR V OWDWLR
mechanism and the multi-stakeholders
FR V OWDWLR P F D LVP L 9L W DP
CITP’s members include representatives of
E VL VV DVVRFLDWLR V L Fu FLDO L VWuL V
experts from competent authorities such as
the National Assembly, the International
RRs uDWLR sDuWP W R W 9L W DP V

Ministries, Of�ce of the Government
and Experts from Universities, etc. Their
PLVVLR V Du WR V ssRuW W D W RuLWL V L W
L W u DWLR DO WuD DJu P W JRWLDWLR L
suRYL L J W F VVDu L s W D RP VWLF
consensus as well as to assist the agreement
implementation. Meanwhile, they would
sDVV W RsL LR V R E VL VV FRPP LWL V
WR W FRPs W W JRY u P WDO ER L V L
u JDu V WR W JRWLDWL J D LPsO P WL J

L W u DWLR DO WuD FRPPLWP WV L RuPL J
them the progress and the feedback.

Hence, the Vietnamese private sectors
RuPDOO FR O FR WDFW W FRPs W W
governmental bodies via agents such as VCCI
or CITP for their suggestions, their proposal
of modi�cation of existing or on-going
formulated trade policies. However, CITP
only can in uence on the trade policy maker to
some limited extents since their consultation
with the government bodies and enterprises is
RW FRPs OVRu L 9L W DP
In January 2012, the Vietnamese Prime

Minister issued Decision No.06/2012/
QD-TTg on consultation with the business
FRPP LW R L W u DWLR DO WuD DJu P WV
setting requirements for consultation at this
VWDJ : R LV W L W u VW JuR s Ru W LV
multiple-stakeholders consultation? Then the
interesting question is whether they are really
ef�ciently involved into the consultation
mechanism; which will be left for the later
suLPDu DWD D DO VLV L W LV u V DuF
$FFRu L J WR W VFRs R W LV FLVLR LW
regulates the “consultation between agencies
(which areministry, ministerial level agencies,
JRY u P W DWWDF DJ FL V Ru JRWLDWLR
O JDWLR VWDEOLV E FRPs W W

D W RuLWL V WR DVV P W suLP u VsR VLELOLW
Ru JRWLDWL JD L W u DWLR DOWuD DJu P W
with one or more than one partner) responsible
Ru JRWLDWLR D W 9L W DP V E VL VV
FRPP LW L W suRF VV R su sDuL J D
JRWLDWL J L W u DWLR DO WuD DJu P WV

Business community which is referred in this
Decision is limited within only “Vietnamese
enterprises de�ned under the Enterprise
Law, business associations and lawful
representative agencies and organizations of
W V W usuLV V DV suRYL E 9L W DP V
law”. Dordi (2012) commented after the
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LVV D F R W LV FLVLR W DW W 9L W DP V
reluctant enterprises had been supported with
W OREE L VWu P WV

The decision required delegations to provide
PL LP P L RuPDWLR L FO L J W FLVLR
on kick-start international trade negotiation/
DVLELOLW VW R WuD JRWLDWLR PDLO

address and website of the agencies being
u VsR VLEO Ru W JRWLDWLR WuD sDuW uV
D OL Ru u VsR V V uRP W FRPP LWL V

through e-mail and website to private sectors.
7 suLYDW V FWRuV W FR O Lu FWO u VsR V
WR W JRY u P W DJ FL V E L J u VsR VLEO
Ru W L W u DWLR DO WuD DJu P WV Ru
W uR J 9L W DP DPE u R RPP uF D
Industry (VCCI). The competent agencies also
have responsibilities to provide VCCI related
information including typical market opening
agreements in which the trade partners had

signed with the third party; market opening
agreements with third party equivalent to the
R JRL J JRWLDW DJu P WV WLP VF O
for conferences, meetings with the business
FRPP LW L Dss V

So far, at the�rst glance, all the stakeholders
D W JRY u P WDO V VW P DY E
connected in the “mutual talk” forum. The
O JLVODWLY u J ODWLR DVPD W L RuPDWLR
DYDLODEO D Fu DW RssRuW LWL V Ru W
private sectors to make use of it. It strongly

D F V W WuD VsDu F R W WuD sROLFL V
Perhaps after the Decision 06/2012/QD-TTg,
the “room next door consultation” does fully
exist in Vietnam with the participation of the
suLYDW sOD uV L WR W L W u DWLR DO WuD
JRWLDWLR $V RW E Ru L W u

were more than 20 recommendations sent to
the Government until mid of June 2012.

7DEOH &R V OWDWLR 0HFKD LVP L 9LHW DP

0 F D LVP $J WV 5RO RPsRVLWLR
Inter-
sDuWP W

(Inter-
PL LVW uLDO

1DWLR DO
RPPLWW Ru

International
(FR RPLFV
RRs uDWLR

(NCIEC)

6 ssRuWL J 3uLP 0L LVW u
Coordinating, Ministries, Industries,
0 LFLsDO DJ WV L W L W u DWLR DO
FR RPLFV L W JuDWLR
Supporting Governmental
1 JRWLDWLR O JDWLR R
International Economic and Trade.

0 PE uV 9LF 3uLP
0L LVW u 0L LVW u D

s W 0L LVW u R
Industrial and Commerce
D RW u s W 0L LVW uV
R RW u PL LVWuL V 9LF
Lu FWRu R 1DWLR DO

Bank, Vice Director of the
National Of�ce
8 u W Lu FW V s uYLVRu
R W 3uLP 0L LVW u E W
de facto D E OR JV WR
Ministry of Industry and
7uD

Of�ce of
1DWLR DO
RPPLWW R

International
(FR RPLFV
RRs uDWLR

6 ssRuWL J W 1DWLR DO RPPLWW
on International Economics and
RRs uDWLR

% OR JL J WR W 0L LVWu
of Industry and Trade
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Governmental
1 JRWLDWLR

O JDWLR R
International
(FR RPLF D
7uD

6 ssRuWL J 3uLP 0L LVW u 0L LVWu
of International Trade And Industry
Ru L W u DWLR DO WuD JRWLDWLR
D L J D FRRu L DWL J 0L LVWuL V

u O YD W JRY u P W ER L V WR V W
W VWuDW JL V D sOD V RuP ODWLR
D LPsO P WDWLR Ru L W u DWLR DO
WuD DJu P WV

0 PE uV 0L LVW u
of Industry and Trade
0L LVWu u su V WDWLY V
R sDuWP WV uRP RW u
0L LVWuL V
8 u W Lu FW V s uYLVRu
R W 3uLP 0L LVW u

NCIEC
6 ssRuW E W
Of�ce of National
RPPLWW R

International
(FR RPLFV
RRs uDWLR

7 F LFDO 6 ssRuWL J 3uRYL L J
L RuPDWLR Ru W 0L LVWu R
Industry and Trade as well as other
PL LVWuL V L WuD JRWLDWLR
trade policies’ formulation and
LPsO P WDWLR

VL HVV

IRF V

FR V OWDWLR

9L W DP DPE u
R RPP uF D
Industry (VCCI)

u DWL J Ru P Ru W P WL JV
between private sectors and public
V FWRuV
6 ssRuWL J s EOLF D suLYDW V FWRuV
with trade information, updating
JRWLDWLR Wu V L L W u DWLR DO

WuD DJu P WV
$FWL J DV W W Lu sDuWL V L W
FR V OWDWLR uRP W FRPs W W
D W RuLWL V Ru E VL VV FRPP LW
R W L W u DWLR DO WuD JRWLDWLR
$VVLVWL J W JRY u P W ER L V
Ru s DWL J W usuLV V L RuPDWLR
DWDEDV

1 R J R Y u P W
organization

7 RPPLWW
on International
7uD 3ROLFL V
(CITP)

RRu L DWL J W Ru P Ru W
FR V OWDWLR R L W u DWLR DO WuD
JRWLDWLR Ru E VL VV FRPP LWL V

Being the connection between
FRPs W W D W RuLWL V D u O YD W
W usuLV V Ru W DVLELOLW VW

Ru JRWLDWLR R L W u DWLR DO WuD
DJu P WV

Belonging to VCCI
0 PE uV u su V WDWLY V
R E VL VV DVVRFLDWLR V L
crucial industries, experts
uRP FRPs W W D W RuLWL V
V F DV W 1DWLR DO
Assembly, the International
RRs uDWLR sDuWP W R

W 9L W DP V 0L LVWuL V
Of�ce of the Government
D 8 LY uVLWL V



5 6 5 21 2120 1 17 5 7 21

( (51 / ( 2120 6 5( ( 1r

9L W DP V
% VL VV
$VVRFLDWLR V

5 su V WDWLY V R L LYL DO
enterprises’ voice on their proposal of
modi�cations, suggestions on trade
sROLF V
3uRYL L J L RuPDWLR DER W u O YD W
L W u DWLR DO WuD DJu P WV WuD
sDuW uV WuD JRWLDWLR V
9LVDP 7uD FO L 9L W DP V
$VVRFLDWLR R 0 L P D 6PDOO
( W usuLV V 6 WWL J s JuR sV
of export oriented entrepreneurs
L suRYL F V WR sDVV W P VVDJ V
D V JJ VWLR V uRP VPDOO D
P L P W usuLV V Ru L
2 uL J WuD FR V OL J V uYLF V WR
W Lu P PE u

(i.e. LEFASO, VINASME,
VICOFA, VINASA,
VIETFOREST ;VITAS…)

( W usuLV V
5 su V WDWLY V
R W usuLV V

EDWL J D FRPP WL J R W
DVLELOLW VW Ru W JRWLDWLR

R W L W u DWLR DO WuD DJu P WV
R W WLP VF O suRYL E
FRPs W WD W RuLWL V L V JJ VWLR V
on strategies, requirements for trade
sDuW uV Ru L DV Ru W JRWLDWLR
suRF VV

0 OWL VWDNH

KROGHUV

NGOs (i.e.
( uR DP
$ V DP
$FD PLD
R RW Lu FWO

sDuWLFLsDW R O
V ssRuW W
W usuLV V

$VVLVWL J u su V WL J W )Ru LJ
D 9L W DP V W usuLV V L
L W u DWLR DO 7uD DJu P WV
ROO FWL J L RuPDWLR suRYL L J

L RuPDWLR Ru W RV E VL VV
FRPP LWL V
7 F LFDO V ssRuWV WR 9L W DP V
government bodies in trade policies’
making process, assisting enterprises,
business association with lobby
DFWLYLWL V

$FD PLD
u V DuF
D WuDL L J
L VWLW WLR V

R FWL J u V DuF suRm FWV E W
request and funded by government.
3uRYL L J L RuPDWLR WR VRFL W
W uR J FR u F D mR u DOV

JRY u P WDO L VWLW WLR V
s EOLF L VWLW WLR V
3uLYDW L VWLW WLR V

Source: Information is collected and summarized from the Legal documents: Decision
R 182/2007/QĐ-TTg, Decision No.06/2012/QD-TTg, and websites:

http://wtocenter.vn/citp http://moit.vecita.gov.vn/
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In conclusion, the inter-department,
E VL VV RF V FR V OWDWLR L 9L W DP
are arranged separately with the multi-
stakeholders consultation. And it is obvious
W DW R VWDW DFWRuV FD RuPDOO u DFW
L W suRF VV YLD PDLOV D FRPP WV
on the competent authorities’ websites
or indirectly via the agents like business
or industry associations, VCCI or CITP.
7 Du suRYL L RuPDWLR E W Du RW
allowed to participate in the negotiation of
the international trade agreements with the
WuD sDuW uV $u W V OREE L VWu P WV
really ef�cient in improving the non-states
sDuWLFLsDWLR L W FR V OWDWLR suRF VV
or enhance their in uence sphere on the
policy makers? The answer would be further
FR VL u L W VWDWLVWLFV D DO VLV

0HWKRGROR

The authors have carried out a survey with
enterprises, which are selected randomly
JLY W Lu YDuL W L E VL VV W s V VFDO
and funding resources. Questionnaires were
VLJ WR suRYL L RuPDWLR R u DVR V

methods and frequency of consultation in
trade policy making. There are 3 different
types of questionnaire, corresponding
to enterprises, government of�cials and
DVVRFLDWLR V $ su W VW DV DOVR E V WR
assure questionnaires’ validity and accuracy.

WR OLPLW u VR uF V FR Y L W VDPsOL J
was applied. The questionnaires were posted
R OL L YLWDWLR with a separate email sent to
DF sRW WLDO u FLsL W

The table below re ects the proportion of
JuR sV R R VWDW DFWRuV sDuWLFLsDW L W
V uY

7DEOH 7KH SURSRUWLR RI V UYH HG UHFLSLH WV

( W usuLV V 7RWDO
By headquarters’ location 1RuW R 9L W DP

6R W R 9L W DP
By state-owned capital With state-owned capital

Without state-owned capital
% )Ru LJ Lu FW L Y VWP W :LW Ru LJ Lu FW L Y VWP W

:LW R W Ru LJ Lu FW L Y VWP W

4. Analysis and �ndings

: GR DFWRUV SDUWLFLSDWH L W H WUDGH

SROLF FR VXOWDWLR SURFHVV

$PR J W u PDL u DVR V Ru WuD
policy’s involvement, non-state actors mostly
considered that the consultation would be
for their own bene�ts because they will be
D FW E W sROLF 6RP R W P
seemed to be aware of the existence of winner
D ORV uV uRP sROLF 6 usuLVL JO

u VsR WV DJu W DW FR V OWDWLR LV WR
suRYL u DO L RuPDWLR WR W JRY u P W
It coincides with the assumption that
enterprises just dowhat is bene�cial for them.
Consequently, the information provided will
likely be biased toward business bene�ts
rather than society’s bene�ts. In other words,
W Lu FW FR V OWDWLR uRP W usuLV V L
Vietnam will be inevitably avoided from
W V VW L W u VW JuR sV
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For the �rst and the third reasons (see Table
3), no evidence shows that there is difference
among enterprises’ choice, including the
1RuW u D W 6R W u R V D DPR J
their ownership.

Concerning the second reason, enterprises’
opinion varies between Southern and Northern
ones, and differs among their ownership. The
suRsRuWLR R 1RuW u W usuLV V DJu L J
with this reason is signi�cantly higher than

the Southern (62% and 44% respectively). It
LV L W u VWL J DV L 9L W DP W usuLV V L W
6R W Du FRPsDuDWLY O PRu E VL VVRuL W
and dynamic, which should lead to more
DFWLY sDuWLFLsDWLR L FR V OWDWLR suRF VV
7 sRVVLEO u DVR LV W DW W D WLFLsDW W
poorly ef�cient process, leading to the “just do
W E VL VV uDW u W D Wu WR F D J sROLF
attitude. In other words, they tend to accept all
sRVVLELOLW uRP sROLF F D J V

7DEOH 5HDVR V IRU R VWDWH DFWRUV WR SDUWLFLSDWH L WR WUDGH SROLF SURFHVV E ORFDWLR

5HDVR V
3HUFH WD H 3HUFH WD H E ORFDWLR

LIIHUH FH
7KH 1RUWK 7KH 6R WK

3uRYL L J W JRY u P W DJ FL V
with real information
Receiving adequate bene�cial policy
for their own enterprises
For general bene�ts for all industries
D VRFL W

Source: Survey Results of the Research Team (2013)
Note: *, **, *** denote for signi�cant level at 1%, 5% and 10%

7DEOH 5HDVR V IRU R VWDWH DFWRUV WR SDUWLFLSDWH L WR WUDGH SROLF SURFHVV GLYLGHG E WKHLU

RZ HUVKLS

5HDVR V

HWZHH 6WDWH D G 1R

VWDWH H WHUSULVHV

HWZHH ) , D G 1R ) ,

H WHUSULVHV

6WDWH

R H

1R

VWDWH R H
LIIHUH FH

) ,

R H

1R

) , R H
LIIHUH FH

3uRYL L J W JRY u P W
agencies with real information
Receiving adequate bene�cial
policy for their own enterprises
For general bene�ts for all
L VWuL V D VRFL W

Source: Survey Results (2013)
Note: *, **, *** denote for signi�cant level at 1%, 5% and 10%
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5 ODWL J WR W su V F R VWDW FDsLWDO
DPR J W RP VWLF FRPsD L V W R
VWDW W usuLV V PRu DFF sW W LV V FR
u DVR W D W VWDW R V D
respectively). It might be the evidence that
state-owned enterprises are less interested in
policy consultation with the assumption that
the government should protect the bene�ts of
their state-owned enterprises.

As for FDI and non-FDI enterprises,
64% of the FDI ones agree that trade policy
consultation is good for their own, and 51%
of non-FDI companies approve for this choice
6 7DEO 7 DW LPsOL V W DW W R VWDW
and FDI enterprises seem more pragmatic
E FD V W O O VV VD D O VV suRW FWLY
uRP W JRY u P W W D W VWDW R V L W
FR RP

RPsDuL J W u DVR V uRP ERW VL V
it seems to be a mismatch between the states
and the enterprises. From the state’s side, they
see consultations mostly a way to improve
policy transparency, which is understood
by government of�cials as one-way ow of
L RuPDWLR uRP W VWDW WR W R VWDW
DFWRuV 6R W Wu WR s EOLFLV W L RuPDWLR
to the public to ful�ll this one-way ow of
information. From the enterprises’perspective,
consultation needs to provide bene�ts to
them, which cannot be satis�ed with one-
way communication without government’s
responses to business’s comments.

: R DUH L RO HG L W H WUDGH SROLF

IRUPXODWLR

$PR J R VWDW DFWRuV R O DVVRFLDWLR V
have frequently participated in trade policy

7DEOH $FWRUV L YROYL L WUDGH SROLF IRUP ODWLR L 9LHW DP ZLWK IUHT H F

0L LVWuL V WR ( W usuLV V 67% of responded governmental of�cials has consulted
W usuLV V

( W usuLV V WR PL LVWuL V u VsR W usuLV V DV FRPP W R uD W R WuD
sROLF

u VsR W usuLV V DV sDuWLFLsDW L FR u F V
RuJD LV E JRY u P W

0L LVWuL V WR $VVRFLDWLR V 100% of responded governmental of�cials has consulted
DVVRFLDWLR V

$VVRFLDWLR V WR 0L LVWuL V R u VsR DVVRFLDWLR u su V WDWLY V DV FR WDFW
with ministries

0L LVWuL V WR $FD PLD 33% of responded governmental of�cials has usually
FR V OW DFD PLD DFWRuV

67% of responded governmental of�cials has occasionally
FR V OW L LYL DO u V DuF uV

0L LVWuL V WR
Governmental institute

50% of responded governmental of�cials has consulted
JRY u P WDO L VWLW W V

( W usuLV V WR $VVRFLDWLR u VsR W usuLV V DV V W Lu RsL LR V W uR J
DVVRFLDWLR V

Source: Survey Results (2013)
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formulation through their relations with
JRY u P W actors. This can be explained by the
fact that many associations’staff and leaders are
former governmental of�cials. Their personal
relationships have allowed them to affect trade
sROLF LW u RuPDOO Ru L RuPDOO

7 RW u DFWRuV V F DV W usuLV V D
DFD PLD DY P F O VV FR WDFWV : LO
W usuLV V FD L Lu FWO L YROY L W

suRF VV DFD PLD DFWRuV DV Lu FW E W O VV
frequent roles in trade policy formulation.

In general, we see the consultation
suRF VV V P WR E EDV PRu R s uVR DO
u ODWLR V LsV $V P WLR DERY W u
Du PRY P W R s RsO DPR J JRY u P W
of�cials to associations (as president of
association after retired), state-owned
W usuLV V u su V WDWLY V R VWDW FDsLWDO

FR WuLE WLR JRY u P W u V DuF L VWLW W V
7 RV DFWRuV Du DOVR PRu DFWLY L
FR V OWDWLR suRF VV Fu DWL J FRu Du D R
WuD sROLF FR V OWDWLR L 9L W DP

$V Ru W JRY u P W W L W u DO
consultation with other relevant ministries
and within departments of the ministries seem
WR E PRVW V sRL W D sRL W DW
ranking scale of 5 points) as 56% and 37.5%
of government of�cials say that they always
consult with other relevant ministries and
within the ministries during trade policy –
making process respectively. This result is
VLPLODu WR RW u FR WuL V L FO L J Y ORsL J
D DOVR Y ORs FR WuL V DV W DW u
R WuD sROLF DV E FRP PRu D PRu
complicated, requiring the involvement
R L u W sDuWP nts and ministries. In
D LWLR WR W LV L W u DO sROLF FR V OWDWLR DOO
the other actors are consulted less frequently,
especially independent research/university and
W usuLV 7DEO

7DEOH 7KH IUHT H F RI FR V OWDWLR ZLWK

RWKHU SDUW HUV L WUDGH SROLF SURFHVV

$FWRUV $YHUD H

Other department within the
PL LVWu
2W u u O YD W PL LVWuL V
Governmental institute
Institute and university
$VVRFLDWLR
( W usuLV
Individuals, experts and
u V DuF uV

Source: Survey Results of the Research
Team (2013)

1RW denote for signi�cant level at
1%, 5% and 10% Average level 1 → 2 → 3 → 4
denote for occasionally → Sometimes → Usually
→Always

% VL V W JRY u P W V DOO sD V
attention to associations when they need
FR V OWDWLR sRL W 1 Y uW O VV
conforming to Hoang Van Chau et.al (2009),
further interview says that association has
not played its important role as enterprises’
u su V WDWLY V 7 JRY u P W DOVR
occasionally consults with individual experts,
W usuLV D DFD PLF L VWLW W

and 2.5 point respectively). It implies that
P F D LVP Ru FR V OWDWLR LV RW Rs WR
R VWDW DFWRuV Vs FLDOO W usuLV V D
academia. It means that the enterprises will
have few opportunities to interact directly to the
government in trade policy – making process.

Table 7 shows different target groups
including in governmental of�cials, legislators
as policy makers and ministerial of�cers
as policy negotiators for the enterprises’
D YRFDFL V
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Table 7 shows that enterprises all consider
sROLF JRWLDWRu DW W 0L LVWuL V DV W PRVW
LPsRuWD W WDuJ W Ru W Lu sROLF D YRFDF
sRL W R W R DW DY uDJ O Y O 0Ru RY u
statistical tests show that there is no signi�cant
difference by headquarter ownership on their
consideration. It implies that advocacy efforts
are also targeted at lower level of�cials within
ministries. This could be explained for many
u DVR V $V Ru W W usuLV V JRWLDWRuV
DW PL LVW uLDO O Y O V P WR DY Du E WW u
knowledge on the details and substances of

the country’s trade policy, and easier to get
L WR J 7 u Ru suRPRWL J u ODWLR V LsV
with of�cials from ministries could allow
PRu VsDF D RssRuW LWL V WR OLY u W Lu
D YRFDF P VVDJ V YLD W V VWDW DFWRuV

In addition, It seems that enterprises
L W 6R W D R VWDW E VL VV WDuJ W
DW LJ u O Y OV 1DWLR DO $VV PEO W D
W R V L W 1RuW D VWDW E VL VV
(ministerial of�cials). Once again,
W sRVVLEO u DVR PLJ W E s uVR DO
u ODWLR V Ls DV DOO PL LVWuL V Du ORFDW L

7DEOH 7KH H WHUSULVHV WDU HWV RI DGYRFDFLHV

7DuJ WV R
D YRFDF

By Headquarter Between State and Non-
VWDW W usuLV V

Between FDI and Non-
FDI enterprises

$Y uDJ 7
6R W

7
1RuW

L u F 1R
VWDW

6WDW L u F 1R
FDI

FDI L u F

Directly make
V JJ VWLR WR
the Government
JRY u P WDO
L VWLW WLR V D
of�cials)
Directly make
V JJ VWLR WR
W 1DWLR DO
$VV PEO
O JLVODWRuV
Make
V JJ VWLR WR
W 0L LVWu
sROLF
JRWLDWRu

Make
V JJ VWLR WR
RW u u O YD W
PL LVWuL V

Source: Survey Results of the Research Team (2013)

1RW denote for signi�cant level at 1%, 5% and 10%
Average level 1→2→3→4 denote for unnecessary → Necessity but Unimportant → Important →

Very Important level
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Hanoi, so the personal interaction seems to
be comparatively higher. In the South, or for
non-state enterprise, it is dif�cult to directly
discuss with lower of�cials at executive
O Y O W W V O JLVODWRuV DW 1DWLR DO
$VV PEO DV W F VVDu D LPsRuWD W
WDuJ W

+RZ GR DFWRUV L RO H L W H WUDGH

SROLF PDNL SURFHVV L WHUP RI PHW RGV

D G FR WH W RI FR VXOWDWLR

0HWKRG RI FR V OWDWLR V

)Ru W W usuLV V W u Du V Y uDO
ways to seek to in uence trade policy.
7 V L FO sDuWLFLsDWLR W uR J 9L W DP
Chamber of Commerce and Industry (VCCI),
business associations, academic institutes &
LY uVLWL V s EOLF P LD F D OV V PL DuV

& conferences, and self-initiate interaction with
the Government. Table 8 summarizes ways
used by enterprises to in uence trade policy and
W u ODWLY LPsRuWD F DY uDJ O Y O DWWDF
WR DF DOW u DWLY E W usuLV V

7DEOH :D V RI H WHUSULVH V H D HPH W L WR WUDGH SROLF R SDUWLFLSDWLR V PHWKRGV

5HDVR V

HDGT DUWHU
HWZHH 6WDWH D G

1R VWDWH H WHUSULVHV

HWZHH ) , D G 1R

) , H WHUSULVHV

$YHUD H
7KH

6R WK

7KH

1RUWK
LIIHUH FH

1R

VWDWH
6WDWH LIIHUH FH

1R

) ,
) , LIIHUH FH

7 uR J
9L W DP
F DPE u R
RPP uF

and Industry
(VCCI)
7 uR J
$VVRFLDWLR V
7 uR J
DFD PLD
institutes &
LY uVLWL V

7 uR J
s EOLF P LD
F D OV
7 uR J
V PL DuV
FR u F
6 O L LWLDW
L W uDFWLR
with the
JRY u P W

Source: Survey Results of the Research Team (2013)
Note: *, **, *** denote for signi�cant level at 1%, 5% and 10%
Average level 1→2→3→4 denote for unnecessary →Necessity but Unimportant→ Important →

Very Important level



5 6 5 21 2120 1 17 5 7 21

( (51 / ( 2120 6 5( (1r

7 V uY W usuLV V su u WR V
their opinion and participate in conferences/
seminars and public media. They rank these
channels as the �rst and the second important
ways to in uence the policy with 2.8 and 2.7
R W R sRL WV L DY uDJ O Y O u Vs FWLY O
It’s due to their though that these channels
FD Os WR u DF W JRY u P W DVL u D
get feedback faster. Besides, the responded
W usuLV V FR VL u DVVRFLDWLR V DV W W Lu

LPsRuWD W DssuRDF WR OLY u W Lu P VVDJ
D sDuWLFLsDW L WR WuD sROLF suRF VV
R W R sRL WV DW DY uDJ O Y O

There is difference between the Northern
and the Southern enterprises’ consideration in
all policy’s involvement approaches. In each
choice, the Southern companies always more
agree with the importance of each way than the
1RuW u R V $V W E VL VV YLuR P W L
W 6R W Du PRu DPLF W usuLV V u Du
DOVR JLY PRu LPsRuWD F WR W FR V OWDWLR
suRF VV L WuD sROLF RuP ODWLR

As for the Government, in consistent with
W u DVR VWDW DFWRuV V L u W P W R V
of consultation. The most frequent method
is of�cial letter sent to other ministries and
DVVRFLDWLR RW Ru W usuLV V 7 LV LV
suREO PDWLF D FD RW DVV u D FWLY

uVWD L J D u V OW E FD V W LV P W R
is indirect and one-way interaction. Besides,
JRY u P WDO usually organize conferences
Ru R W RuLWL V V PL DuV WR J W L RuPDWLR
from others for consultation, which also is
FR VL u DV W PRVW LPsRuWD W DssuRDF Ru
trade policy’s involvement by the enterprises.
$V D u V OW sDuWLFLsDWLR R W E VL VV
community in conferences/seminars and in
DVVRFLDWLR V V PV WR E FRPPR F D OV
for two way communication between the State
D W E VL VV FRPP LW

7DEOH 7KH RYHU PH W V ZD V WR DVN IRU

FR V OWDWLR IURP R VWDWH DFWRUV

0HWKRGV $YHUD H

Sending of�cial letter requesting
L RuPDWLR
Sending questionnaires requesting
L RuPDWLR
Posting questionnaire on their
website
Organizing conference for
information exchange
Publicizing draft on website
2u uL J u V DuF

Source: Survey Results of the Research Team
(2013)

Note: Average level from 1→2→3→4 denote
for necessity level of none→ occasionally→
Usually→ Always

7DEO 9 also shows that there is no direct
attempt from the state to interact with
W W usuLV V Y W FR VL u W LV DV
necessary way. Therefore, the current methods
of consultation are not ef�cient enough to
assure two-way communication between
the Government and the enterprises because
organizing conferences/seminars still depends
on the State’s willingness, so the business is
L D sDVVLY sRVLWLR WR L YROY L W sROLF
making process. Besides, the association as
D F uu W FRPPR F D O DV RW sOD D
LPsRuWD W uRO R E DO R W Lu u su V WDWLY V
to deliver ideas and policy’s advocacy.

&R WH W RI FR V OWDWLR

Table 10 shows enterprises’ good
uVWD L J DER W WuD sROLFL V 7 Du

DOPRVW DEO WR YDO DW W LPsDFW R WuD
sROLF R u VsR V V VD W DW W Du
able to analyze the direct FWV uRP W
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WuD sROLFL V WR LWV DFWLYLWL V % VL V DER W
79% of surveyed enterprises acknowledge
that they can analyze the effects from the
trade policies to related industries, which

may in uence its activities. As for overall
FWV R WuD sROLF R O R V uY

W usuLV V V W Lu DELOLW WR YDO DW W
LPsDFW

7DEOH ( WHUSULVHV FDSDELOLW DER W WUDGH SROLFLHV

( WHUSULVHV

8 GHUVWD GL

HDGT DUWHU HWZHH 6WDWH D G

1R VWDWH H WHUSULVHV

HWZHH ) , D G

1R ) , H WHUSULVHV

3HUFH WD H
7KH

6R WK

7KH

1RUWK

LIIHUH FH 1R

VWDWH

6WDWH LIIHUH FH 1R

) ,

) , LIIHUH FH

7 W usuLV
only can �gure out
(without analysis)
W sRVVLEO FWV
uRP W WuD
sROLFL V
7 W usuLV LV
able to analyze the
Lu FW FWV uRP
W WuD sROLFL V
WR LWV DFWLYLWL V
7 W usuLV LV
able to analyze
W FWV
uRP W WuD
sROLFL V WR u ODW
industries, which
may in uence its
DFWLYLWL V
7 W usuLV LV
able to analyze the
RY uDOO FWV R
W WuD sROLFL V

Source: Survey Results of the Research Team (2013)

Note: *, **, *** denote for signi�cant level at 1%, 5% and 10%

6WDWLVWLFDO W VWV DY RW LVFORV D
signi�cant difference by locations as well as
state/FDIcapital presence, except in the capacity
for analyzing direct policy impacts between
6R W D 1RuW W usuLV V 5 JDu L J W LV

DVs FW W usuLV V L W 1RuW V PV WR E
better. It can be explained the assumption that
W 1RuW LV PRu DFD PLF W D W 6R W
through interacting with academic sector, which
LV PRVWO ORFDW L W 1RuW
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Table 11 shows that enterprises’ attitude
is quite positive even when the policy comes
L WR FWLY D LW D FWV JDWLY O W Lu
DFWLYLWL V : LO R V uY W usuLV V
will adjust their activities and send feedbacks
Ru D m VWP W DV W V W JDWLY LPsDFW
R W sROLF R O R W P Du RW JRL J
to follow the policy’s regulation. It implies a
positive signal for the Government in policy
implementation. However, the choice of
adjusting their activities alongside with the
sROLF J WV W LJ VW suRsRuWLR R R
responses. It implies that enterprises seem to
be inactive when the policy could affect their
DFWLYLWL V

Beside the �rst response of adjustment
W Lu Rs uDWLR R V uY W usuLV V
at both areas and in all types of ownership

acknowledge that they will send their
feedbacks to the State agencies rather than via
DVVRFLDWLR V 7 R u VsR V V FR O
actively send feedbacks to the State bodies.
The non-state enterprises tend to agree with
W DW F RLF PRu W D W VWDW W usuLV V

D R DF W s R FRPsD L V
u Vs FWLY O

We �nd the evidence that enterprises in
W 1RuW DY D FRPsDuDWLY W F R
not to follow regulations. In addition, there is
different opinion between FDI and non-FDI
FRPsD L V L D m VWL J W Lu Rs uDWLR 7
sRVVLEO u DVR LV W DW 1RuW ORFDWLR Ru R
FDI presence encourages them to depend on
the weak enforcement of regulations seeking
RssRuW LW WR OREE W u YLVLR R W
sROLF

7DEOH 7KH H WHUSULVHV DWWLW GH DV WKH SROLF DIIHFWV H DWLYHO WKHLU DFWLYLWLHV

7KH H WHUSULVHV

DWWLW GH

HDGT DUWHU HWZHH 6WDWH D G

1R VWDWH H WHUSULVHV

HWZHH ) , D G 1R

) , H WHUSULVHV

3HUFH WD H
7KH

6R WK

7KH

1RUWK

LIIHUH FH 1R

VWDWH

6WDWH LIIHUH FH 1R

) ,

) , LIIHUH FH

Not follow
the policy’s
u J ODWLR V
$ m VW W Lu
DFWLYLWL V
DOR JVL WR W
sROLF
$FWLY O V
feedbacks to the
6WDW ER L V
$FWLY O V
feedbacks
WR E VL VV
DVVRFLDWLR V

Source: Survey Results of the Research Team (2013)

Note: *, **, *** denote for signi�cant level at 1%, 5% and 10%
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: H GRHV W H WUDGH SROLF

FR VXOWDWLR SURFHVV RFFXU

Table 12 shows enterprises’ evaluating of
the importance of the enterprise’s participation
L RuP ODWLR D LPsO P WDWLR R WuD
sROLF DW DF VWDJ 7 W usuLV V V P
WR su u WR sDuWLFLsDW L WR W VWDJ R sRVW
DssuRYDO R sROLF

$FFRu L J WR V uY W usuLV V W
Dssu FLDW W VWDJ R sROLF LPsO P WDWLR
Ru sDuWLFLsDWLR DV R u VsR V V V W LV
s uLR LV LPsRuWD W D Y u LPsRuWD W

WLP D u DF W LJ VW sRL W DW R W R
DW DY uDJ O Y O

There shows no signs of signi�cant
difference by types of ownership but there
exist contrast opinions between the Northern
and the Southern ones in which the business
in the South agree more with the choice than
L W 1RuW

% VL V W V FR DY uDJ O Y O R
LV VWDJ R uD WL J W sROLF D sROLF
OD F L J su sDuDWLR : LO W 6R W u
enterprises are more acknowledged of the

7DEOH 7KH LPSRUWD FHRI WKHH WHUSULVH VSDUWLFLSDWLR L IRUP ODWLR D G LPSOHPH WDWLR

RI WUDGH SROLF DW HDFK VWD H

6WD H

HDGT DUWHU HWZHH 6WDWH D G

1R VWDWH H WHUSULVHV

HWZHH ) , D G 1R

) , H WHUSULVHV

$YHUD H
7KH

6R WK

7KH

1RUWK

LIIHUH FH 1R

VWDWH

6WDWH LIIHUH FH 1R

) ,

) , LIIHUH FH

3u sDuDWLR
Ru JRWLDWL J
L W u DWLR DO
DJu P WV
In the process of
JRWLDWLR

$W W R
JRWLDWLR

D 3u sDuL J
DssuRYDO R
DJu P WV
3ROLF uD W
)L LV L J sROLF
uD W D VWDuW WR
OD F W sROLF
3ROLF
Implementation

Source: Survey Results of the Research Team (2013)
Note: *, **, *** denote for signi�cant level at 1%, 5% and 10%
Average level 1→2→3→4 denote for unnecessary →Necessity but Unimportant→ Important →

Very Important level



5 6 5 21 2120 1 17 5 7 21

( (51 / ( 2120 6 5( (1r

V O FWLR W D W 1RuW u R V W E VL VV
in all types of ownership have similar opinion
R W VWDJ W DW W V R O sDuWLFLsDW L WR
W WuD sROLF suRF VV

2 W RW u D W usuLV V FR VL u W
VWDJ R su sDuDWLR Ru DJu P W JRWLDWLR
D L W suRF VV R JRWLDWLR DV W W Lu
LPsRuWD W O Y O Ru FR V OWDWLR R W R
sRL WV DW DY uDJ O Y O $V Ru W F RLF

R JRWLDWLR su sDuDWLR VWDJ 6R W u
enterprises are more agreeable with the
idea than the Northern ones. The non-FDI
business agrees less with the chose than the
FDI enterprises. And there is no difference
between the state and non-state business.

The enterprises’ choice on period for
participation into trade policymaking- process
does not go along with the target of their
D YRFDF R sROLF JRWLDWRuV : LO W
enterprises target policy negotiators (of�cials
in ministries) who join the preparation for
sROLF JRWLDWLR D L W suRF VV R
negotiation inorder to in uence the policy, they

FR VL u W VWDJ R sRVW DssuRYDO R sROLF
as most important stage for consultation. It
LPsOL V W DW W 9L W DP V W usuLV V DY
not captured their role in active in uence of
trade policy- making process.

&R FO VLR D G UHFRPPH GDWLR V

9L W DP DV ODL W L LWLDO O JDO R DWLR
Ru FR V OWDWLR L WuD sROLF Y ORsP W
$V D u V OW W FR V OWDWLR VLW DWLR L W
FR Wu DV Dss Du L DOO W u sRVVLEO
RuPV L W u PL LVWuL V E VL VV RF V D
multi-stakeholder consultations.

7 F uu W FR V OWDWLR R WuD sROLF
L 9L W DP FD E LYL L WR W u OD uV
based on relationships between the bodies.
The core layer with frequent and effective
consultation includes those currently working
L VWDW V FWRu L FO L J JRY u P W u V DuF
L VWLW W V $W W F Wu R W LV FRu OD u LV W
operation of Ministry of Industry and Trade
(MoIT) as the main ministry relating to trade
policy and NCIEC as the inter-ministries

)L UH 7KH VSKHUHV RI 6WDWH $FWRUV D G 1R 6WDWH $FWRUV L WKH WUDGH IRUP ODWLR L

9LHW DP

E

s
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coordinating agency. However, this should
RW E FR VL u DV W FR V OWDWLR DV DOO
the actors are government with different
policy making authority. Expanding from
this core, the second layer will includes those
are former governmental of�cials (head of
business associations) and VCCI, which has
a “special” relation with government. It is a
sDuW R E VL VV RF V FR V OWDWLR DV LW R O
allows indirect interaction rather than direct
between enterprises and government.

7 R W u OD u L FO V W usuLV V D
DFD PLD W DW FD R O D FW WuD sROLF
indirectly. However, in this layer, also
s L J R s uVR DO u ODWLR V Ls W u Du

VRP W usuLV V PRu L YROY L W WuD
sROLF FR V OWDWLR ( W usuLV V L W 1RuW
with geographical proximity and state-owned
enterprises with channels of capital control
D u su V WDWLY VV DY sDuWLFLsDW PRu
L W FR V OWDWLR suRF VV 7 RW uV V F
as companies in the South, FDI and private
W usuLV V Y W R J Du PRu FR RPLF
DPLF E WPRu sDVVLY L L YROYL J L WuD

policy making. They put high expectation on
the ef�ciency of trade policy consultation
toward their bene�ts.

5 V OW uRP W PRWLYDWLR Ru
sDuWLFLsDWLR W FR V OWDWLR R V RW DVV u
effective two-way communications as it
need to be. Currently, with the weak capacity
in dealing with con icted interest groups,
LW V PV W DW W JRY u P W m VW WuL V WR
LVFORV L RuPDWLR WR VDWLV WuD VsDu F
requirement. On receiving information,
su uu F D O WR u DF R W WR R VWDW
DFWRuV R W JRY u P W LV W uR J E VL VV
associations, and VCCI, which already
processes the con icted problems to some
extent. From enterprises, with the expectation

that the policy will be bene�cial for their
own enterprises, the above accessible indirect
P F D LVP V P RW WR E VDWLV DFWRu Ru
W P VR W JuD DOO PRY WR W R W u
OD u R W FR V OWDWLR suRF VV

In recent few years, after the Decision 60/
QD-TTg, the business consultation has been
improved with the legally mandatory point of
consultation of VCCI’s advisory committee
on international trade policy. However,
W u LV P F LPsuRY P W WR E R
including detailed and speci�c regulation on
FR V OWDWLR

7 u V R O E PRu DFWRuV WR E
involved as each has their own advantages
W DW V ssO P WDu FR WuLE W WR W
quality of consultation which is currently
a coordinating work between government
L FO L J JRY u P WDO L VWLW W D
association (especially VCCI). Firstly, the
DFD PLD FD suRYL u V DuF EDV u sRuW
D LPsDFW Ru FDVW W DW RW R O V ssRuW W
sROLF FLVLR V R JRY u P W E W DOVR Os
“private loser” become more tolerant with
W sROLF 6 FR O W W usuLV V V R O
directly interact with the government as it
will motivated them to participate further in
the process as well as providing practical,
update and details information on their own
Rs uDWLR DVWO RW u R VWDW DFWRuV FD
somehow balance the bene�ts and loss of
L u W sOD uV % W JLY W F uu WO
OLPLW u su V WDWLY D WuDOLW R
business associations, besides VCCI, other
foreign chambers of commerce as well as civil
VRFLDO VRFL WL V V R O E L YROY

7 JRY u P WV V R O RW R O sRVW
information on their website but have regular
conferences/seminars with the private sector.
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In the conferences, there should be a discussion
between state and private sectors. In the other
FDV uDW u W D sRVWL J JRY u P W V R O
create a forum for consultation in their website,
which allows enterprises to receive feedbacks
to their opinions within speci�ed periods.

Awareness and capacity of all sectors need
WR E D F $V W FR V OWDWLR suRF VV

should be a two-way communications, where
DF VL FD V D u F LY L RuPDWLR
So it will depend on the aware bene�ts of
receiving, ability to analyze information
of each side. In this aspect, efforts need to
E Vs W R WuDL L J DOO DFWRuV W usuLV V
DVVRFLDWLR V D Y JRY u P W R WuD
sROLF FR V OWDWLR q
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