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In the e-government �eld, The United
1dWLRQ 6XUY 5 SRUW LV RQ Ri SURi VVLRQd
U i U QF V EdV G RQ REm FWLY LQG [ V WR dVV VV
WK JRY UQP QW G Y RSP QW Y Ri Y U
nation in every two years. In 2012, The United
Nation Survey Report 2012 – E-Government
iRU 3 RS ZdV U dV G LQ ZKLFK WK U LV d
Q Z LVW Ri U dWLY G Y RSP QW LQG [ V LQ
JRY UQP QW iRU Y U FRXQWU LQ WK dVW

two years. The report is a uni�ed and speci�c
U i U QF iRU Y U QdWLRQ WR FKdQJ dQG S dQ
WK YLVLRQ iRU KLJK VW G Y RSP QW LQ VKRUW
W UP dQG RQJ W UP dV Z 6XUSULVLQJ VRP
QdWLRQV KdG d LQFU dVLQJ LQGLYLGXd LQG [ V

EXW WK PRY G GRZQ WR RZ U SRVLWLRQ LQ
the �nal list. However, some nations have
GRQ WK LU JRRG mRE dQG PRY G XS WR d KLJK U
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DVHG XSR VHYHUDO UHSRUWV RI LWHG 1DWLR L H JRYHU PH W UHFH WO H D DO H D G

pinpoint the development lag of developing countries versus developed countries in the �eld
of e-government. We consider two countries as a comparative case study, the developing
country Viet Nam and the highly developed country South Korea. In this paper, we also �nd
WKH GULYHUV IRU WKH VW SRVLWLR RI RXWK RUHD D G EDUULHUV D G FKDOOH JHV RI 9LHW 1DP L

e-Government developments. At the end of the paper, we address the recommendations for
Korea to be constantly at its position and for Viet Nam to leap up from the existing position.

.H RugV ( JRYHU PH W GHYHORSPH W ODJ GHYHORSL J FRX WU GHYHORSHG FRX WU
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SRVLWLRQ 7KdW LV WK U dWLY Q VV Ri WK U SRUW
E FdXV Ri PdQ GLii U QW U dVRQV VXFK dV
WK FKdQJLQJ Ri VR FRQRPLF VLWXdWLRQV dQG
FRQGLWLRQV Ri Y U FRXQWU RU RY U WK
EdVLV Ri 1 dVV VVP QW LV GLii U QW LQ GLii U QW
dUV 7KdW FdXV V WK U dWLY FKdQJ V LQ WK

�nal list as mentioned above.

In 2008, the theme of the report was “From
( *RY UQP QW WR &RQQ FW G *RY UQdQF
7K U SRUW iRFXV G LWV dVV VVP QW RQ WK
S Q WUdWLRQ Ri JRY UQP QW G Y RSP QW LQWR
QdWLRQd JRY UQdQF 7KLV WLP 6Z G QZdV dW
WK VW position in the �nal list of achievement.
However, Republic of Korea which was at the
WK position in 2008 leaped up to the 1VW SRVLWLRQ
out of 184 countries in 2010. The 2010 report
WK P ZdV / Y UdJLQJ *RY UQP QW dW
a time of �nancial and economics crisis”. It
VKRZ G WKdW Y Q LQ d FULVLV S ULRG .RU d
VWL KdG d ELJ dQG VWURQJ LPSURY P QW ,Q
2012, the report focused on “E-Government
iRU 3 RS ZLWK d VS FLd PSKdVLV RQ
[SdQGLQJ RQ LQ V UYLF V WRZdUGV LWV FLWL] QV
1 Y UWK VV .RU d KdV VWL VW dGL KR G
LWV VW SRVLWLRQ RXW Ri QdWLRQV dURXQG
WK ZRU G F RV iR RZ G E 1 WK U dQGV
QLW G .LQJGRP ' QPdUN QLW G 6WdW V

and France. On the other hand, Korea has
dFKL Y G LWV U FRJQLWLRQ dV WK WRS dGLQJ
QdWLRQ LQ JRY UQP QW SdUWLFLSdWLRQ LQG [
This re ects on President Lee Myung Bak
dGPLQLVWUdWLRQ V SURdFWLY LPS P QWdWLRQ
Ri 6PdUW *RY UQP QW 6WUdW J dV d Q [W
J Q UdWLRQ Ri *RY UQP QW ,Q WK FdV Ri
9L W 1dP LWV SRVLWLRQ ZdV dW VW in 2008 and
moved sluggishly up one-step to 90WK in 2010.
1 Y UWK VV diW U WKdW 9L W 1dP KdV mXPS G
up to the position 83UG ZKLFK LV VL[ VW S
improvement in the �nal list of 2012 report.
,Q WK REm FWLY dQG U dWLY S UVS FWLY V

.RU d SURY V d FRQVWdQW iiRUW WR LPSURY
invent new ideas for development and �rmly
hold its position. It is more dif�cult for the
G Y RS G FRXQWUL V WR PdLQWdLQ WK LU KLJK
F dVV SRVLWLRQV 9L W 1dP d VR KdG d mXPS LQ
2012 after a slow progress from 2008 to 2010.
7KLV VKRZV dQ iiRUW WR FKdQJ LQ WK SR LF
dQG dFWLRQ iRU G Y RSP QW Ri WKLV QdWLRQ Y Q
LQ S ULRG Ri J REd FULVLV

7K XS dQG GRZQ PRY P QW Ri Y U
QdWLRQ LQ WK JRY UQP QW G Y RSP QW LQG [
WdE LQGLFdW V d RW Ri FRPS WLWLRQ E WZ Q
GLii U QW FRXQWUL V LQ GLii U QW dVS FWV Ri
e-government development. On the other
KdQG LW JLY V RW Ri VSdF iRU WK U V dUFK U WR
WKLQN RQ LW 7K GLii U QW U dVRQV Ri WK dJV Ri
WK dVW G Y RS G dQG G Y RSLQJ FRXQWUL V
FRPSdU G WR G Y RS G FRXQWUL V KdV E Q
P QWLRQ G LQ V Y Ud SXE LFdWLRQV 7K ELJ JdS
E WZ Q G Y RS G FRXQWUL V dQG G Y RSLQJ
FRXQWUL V dU GX WR WK GLii U QF V RQ FX WXU
dQG KLVWRU W FKQLFd VWdiiV LQiUdVWUXFWXU
citizens and government of�cers [5].
Similarly, Thuy-Nga Hoang [1] has presented
WK FXUU QW VWdW V Ri .RU d dQG 9L W 1dP LQ
JRY UQP QW G Y RSP QW dQG GLVFXVV G WK

U dVRQV Ri WK GLii U QF V VVRQV dUQ G dQG
VR XWLRQV iRU 9L W 1dP dV Z LQ WK dXWKRU V
WK VLV ,Q WKLV SdS U Z [W QGV WKRV dERY
[S dQdWLRQV dQG dQd V V WR LG QWLi FRXS V
Ri PRU U dVRQV iRU WK dJV WKdW ZRX G E WK
EdVLV dQG LPS LFLW U dVRQV E KLQG WK V XS dQG
GRZQ dPRQJ FRXQWUL V

,Q 6 FWLRQ ,, FRQVLG U .RU d FdV :
KLJK LJKW WK VXFF VViX idFWRUV LQ VXEV tX QW
V FWLRQV ,Q 6 FWLRQ ,,, Z FRQVLG U WK 9L W
1dP FdV dQG S UiRUP WK dQd VLV LQ 6 FWLRQ
IV. We �nd the implicit causes for not getting
G Y RS G LQ JRY UQP QW LQ 9L W 1dP LQ
6 FWLRQ 9 : SURYLG WK U FRPP QGdWLRQV
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iRU ERWK 9L W 1dP dQG .RU d LQ 6 FWLRQ 9,
and �nally conclude in Section VII.

.RuHD wKH pEHu

6RXWK .RU d LV d G Y RS G FRXQWU
VXUidFLQJ LQ WK dVW G FdG 7KLV QdWLRQ LV QRZ
Y U SURVS URXV dQG dWWUdFWLY LQ d dVS FWV Ri
VRFL W ,Q WK dVW G FdG WK UdSLG FRQRPLF
G Y RSP QW KdV ERRVW G6RXWK.RU d WRPdQ
GLii U QW FKdPSLRQV LQ W FKQR RJ FRQRP
GXFdWLRQ WF /Li tXd LW Ri Y U FLWL] Q
KdV E Q G Y RSLQJ LPSU VVLY 7K JURVV
GRP VWLF SURGXFW EdV G RQ SXUFKdVLQJ SRZ U
SdULW 333 S U FdSLWd *'3 LV GRXE VKRRW LQ
a decade from around 16,000 USD in 2000 to
around 33,000 USD in 2012. Recently, Korea
KdV VFRU G ELJ FKdPSLRQV dQG dFKL Y P QWV
in the �eld of information and communication
W FKQR RJ dQG VS FLd VPdUW G YLF V

.RU d KdV E Q VXFF VViX EXL GLQJ XS LWV
[WUdRUGLQdU JRY UQP QW V VW PLQdXQLtX
Zd ZLWK Y U VWURQJ VW SV dQG F dU YLVLRQV
In 1980s, Korea completely constructed the
1dWLRQd %dVLF ,QiRUPdWLRQ 6 VW P 1%,6
WR E WK EdVLV LQiUdVWUXFWXU iRU .RU dQ
JRY UQP QW dQG LW KdV E Q XSGdW G dQG

XSJUdG G XQWL QRZ ,Q V tX QF d EXQFK Ri
N JRY UQP QW SURm FWV ZdV WKRURXJK
S UiRUP G dQG iR RZ G E WK 3dUWLFLSdWRU
*RY UQP QW WKdW LV U d L] G WKURXJK
e-government road maps projects from 2003
to 2007. Korea established a strategy for
JRY UQP QW WRZdUGV XELtXLWRXV JRY UQP QW

Fd G dVW U 3 dQ iRU WK 1 [W * Q UdWLRQ
e-Government (2008-2012)” accompanying
ZLWK WK QdWLRQd ,&7 SURJUdP .RU d
Master Plan (2006-2010)”. Moreover, the
Q [W J Q UdWLRQ Ri JRY UQP QW WKdW KdV E Q
de�ned by President Lee Myung Bak is the
VPdUW JRY UQP QW

6WdQGLQJ RQ d VWURQJ LQiUdVWUXFWXU dQG
PRYLQJ Y U VXFF VViX VW S d RQJ ZLWK
Y U F dU YLVLRQ .RU d KdV d Zd V dFKL Y G
GLii U QW VXFF VV V LQ JRY UQP QW ULJKW
iURP WK E JLQQLQJ 7K QLW G 1dWLRQV
( JRY UQP QW 6XUY Y U WZR dUV
VLPS VKRZV WKLV .RU d LV d Zd V LQ WK
KLJK VW SRVLWLRQV RXW Ri WK ZKR QdWLRQV
in the world. In 2006, it was in 5WK SRVLWLRQ
WK Q WK in 2008 and leaped up to 1VW SRVLWLRQ
RU RY U .RU d GR V QRW V S RQ LWV

VXFF VV .RU d VWL N SV PRYLQJ XS dQG
maintaining its highest position in 2012.
% KLQG WK GLU FW dQG [S LFLW U dVRQV VXFK dV
FX WXU dQG KLVWRU LQiUdVWUXFWXU FLWL] QV
WF Z LG QWLi i Z EdVLF dQG LPS LFLW
idFWRUV iRU .RU d VXFF VV V LQ JRY UQP QW
G Y RSP QW 7K V idFWRUV FRX G d VR E WK
U dVRQV Ri WK dJV dV Z dV FKd QJ V iRU
G Y RSLQJ FRXQWUL V

2.1. Effective and powerful leadership

/ dG U J Q UdWLRQV LQ .RU d dU Y U
effective, powerful, self-motivated. History
SURY V WKdW dW Y U G Y RSP QW S ULRG WK
UR Ri JRY UQP QWd dG UV LV FULWLFd dQG
G FLVLY ,Q WK GdZQ Ri S UVRQd FRPSXW U
generations (1980s-1990s), national leaders
KdG FRXUdJ RXV dQG XFLG G FLVLRQV WR EXL G
d 1dWLRQd %dFNERQ &RPSXW U 1 WZRUN ,W
LV WKLV G FLVLRQ WKdW FRQVWUXFW G WK Y U dU
dQG XQG U LQJ LQiUdVWUXFWXU iRU WK FRXQWU
WR dFKL Y FRQVWdQW RWK U VXFF VV V LQ WK
future. In the early 2000s, the world of mobile
G YLF V ZdV VXUidFLQJ dV d Q Z W FKQR RJLFd
ZRU G dQG Y U KRW WRSLF iRU U V dUFK dQG
G Y RSP QW LQ Y U G Y RS G QdWLRQ
*UdVSLQJ WKLV WU QG WK JRY UQP QWd dG UV
Ri .RU d dJdLQ PdG d SURS U G FLVLRQ LQ
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RUG U WR dGRSW dQG XSJUdG WK JRY UQP QW
V VW P WRZdUGV d Q Z WU QG E LPS P QWLQJ
d PdVV Ri JRY UQP QW SURm FWV 7RGd ZK Q
d Q Z W FKQR RJLFd ZdY Ri WK ZRU G dJdLQ
LV FRPLQJ LQ ZKLFK PdQ VFKR dUV E L Y WKdW
WK iXWXU SLFWXU Ri WK W FKQR RJLFd ZRU G LV
WK ZRU G Ri PREL FRPSXWLQJ EdV G RQ VPdUW
G YLF V 7K .RU dQ dG UV LPP GLdW GUdZ
d Q Z SLFWXU iRU WK QdWLRQd JRY UQP QW
WRZdUGV d VPdUW LQW URS UdE dQG J REd
government. Obviously, strong leadership
plays a signi�cant role in every development
PL VWRQ 7KLV V PV WR E d FKd QJ iRU
RWK U G Y RSLQJ FRXQWUL V ZK U PdQ LVVX V
LQ JRY UQP QWd V VW P VWL [LVW

2.2. Smart explosion

7 Q dUV dJR S RS dU WRR idPL LdU ZLWK
G VNWRS dQG S UVRQd FRPSXW U iRU ZRUNV
7K U Z U Y U i Z VPdUW G YLF V LQ .RU d
7K SLFWXU Ri JRY UQP QW iRXQGdWLRQ ZdV
so blurred, unclear and ambiguous. However,
WK FRXQWU LV XFN QRXJK WR LPS P QW VR
PdQ JRY UQP QW SURm FWV LQ WK VLWXdWLRQ
Ri J REd VPdUW [S RVLRQ KdSS QLQJ 7KLV
VPdUW [S RVLRQ EULQJV VPdUW G YLF V VXFK dV
dSWRS WdE W VPdUW SKRQ KLJK VS G dQG
Q Z J Q UdWLRQ W FRPPXQLFdWLRQ Q WZRUN
Q Z FRQF SW Ri FRPSXWLQJ )R RZLQJ
ULJKW iURP WK E JLQQLQJ Ri LQW UQdWLRQd
W FKQR RJ WU QGV .RU d KdV FRQVWUXFW G
Y U VWURQJ LQiUdVWUXFWXU LQ ,QiRUPdWLRQ
dQG &RPPXQLFdWLRQ 7 FKQR RJ ,&7
idFL LWdWLQJ .RU d WR F RV dGRSW Q Z
WU QGV dQG UdSLG XSJUdG dQG FKdQJ WR
Q Z FRQF SWV RU W FKQR RJLFd J Q UdWLRQV
7KLV iRVW UV .RU d WR FU dW LQQRYdWLRQV dQG
VWdQG LQ WK WRS Ri dGLQJ FRXQWUL V LQ ,&7
7dNLQJ WKRV QXWULWLRXV dGYdQWdJ V LW LV PXFK
dVL U idVW U dQG PRU VXVWdLQdE iRU .RU d
WR E VXFF VViX LQ LPS P QW JRY UQP QW

SURm FWV )RU G Y RSLQJ FRXQWUL V VPdUW
[S RVLRQ Ri W FKQR RJL V FRX G E QXWULWLRXV
dGYdQWdJ V EXW LQ RWK U idF LW ZRX G E PRU
FKd QJ iRU dGRSWLQJ

2.3.Thoroughunderstandinge-government
architecture

:LWK WK KLJK Y LQ GXFdWLRQ d RQJ ZLWK
WK JU dW LQY VWP QW dQG S dQ RQ U V dUFK
dQG G Y RSP QW 5 ' dV Z dV WK KXJ
ZRUNiRUF Ri U V dUFK UV .RU d PdVW UV WK
JRY UQP QW dUFKLW FWXU ,W PdN V d JRRG
Yd XdWLRQ RQ Y U FRPSRQ QW VXSSRUWLQJ
WK JRY UQP QW V VW P dQG SXW d JRRG
FdU RQ WK SURS U G Y RSP QW iRU WKdW
FRPSRQ QW ,Q SdUWLFX dU .RU d iRFXV V RQ WK
LPSURY P QW dQG G Y RSP QWRi V Y Ud PdLQ
FRPSRQ QWV Ri JRY UQP QW dUFKLW FWXU
VXFK dV HE HDVXUH HOHFRPPX LFDWLR

, IUDVWUXFWXUH dQG +XPD &DSLWDO % WKLV
JRRG FRQVLG UdWLRQ .RU d V QFKURQRXV
EXL GV XS PdLQ FRPSRQ QWV WK Q QKdQF V
JRY UQP QW G Y RSP QW tXLFN 7R
QKdQF WK SdUWLFLSdWLRQ .RU d KdV
LPS P QW G V Y Ud GLii U QW QdWLRQd
SURm FWV dV Z dV PdQ RWK U LG dV WR dWWUdFW
PRU dQG PRU S RS WR LQYR Y LQ V UYLF V
LQF XGLQJ LQiRUPdWLRQ FRQVX WdQW dQG
G FLVLRQ PdNLQJ .RU d KdV QRW G d G ZLWK

dQ FRQiXVLRQ RU dPELJXLW LQ W UP Ri FRQW QWV
LQ WKRV dERY FRPSRQ QWV Ri JRY UQP QW
G Y RSP QW $FFRPSdQ LQJ ZLWK WKdW .RU d
KdV d Zd V PdG d F dU dQG WKRURXJK S dQ
LQ G Y RSLQJ dGRSWLQJ dQG XSJUdGLQJ WK V
FRPSRQ QWV 7KLV LV RQ Ri WK W SLFd idFWRUV
iRU .RU d V VWURQJ VXFF VV LQ JRY UQP QW
G Y RSP QW

2.4. Identi�cation of reasonable needs

Q LN PRVW Ri WK FRXQWUL V dURXQG WK
ZRU G .RU d KdV F dU XQG UVWdQGLQJ RQ
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ZKdW LW U dVRQdE Q GV iRU JRY UQP QW
G Y RSP QW LQ Y U VLQJ VW S %dV G RQ
that, Korea tries to �gure out carefully the
[dFW U tXLU P QW iRU SURS U G Y RSP QW
[S RU WK U YdQW dU d WR dFKL Y WK Q G
dQG U tXLU P QW (VS FLd W FKQR RJ
LV d Zd V WK KLJK VW Q G LQ RUG U WR
ERRVW XS GUdPdWLFd WK JRY UQP QW
system. Hence, Korea identi�es the areas
Ri LQY VWP QW iRU ii FWLY JRY UQP QW LQ
W UP Ri W FKQR RJ VXFK dV EXL GLQJ KLJK
VS G QdWLRQd Q WZRUN LN :LEUR :LU VV
Broadband) nationally launched in 2006
dQG /7( /RQJ 7 UP (YR XWLRQ EURdG
launched in 2012. Another example for this
idFWRU LV VPdUWSKRQ LQGXVWU .RU d KdV
dGRSW G tXLFN WK W FKQR RJ WU QGV LQ
WK ZRU G WR EXL G XS d Y U ELJ dQG PdVV
VPdUWSKRQ LQGXVWU .RU d XQG UVWdQGV
WKLV W FKQR RJLFd G Y RSP QW ZRX G E
d Y U idYRUdE dGYdQWdJ iRU LQQRYdWLRQV
LQ JRY UQP QW dQG RWK U U dW G dU dV
7K V ELJ EXVLQ VV dQG LQY VWP QW KdY
Y UdJ G .RU d WR RQ Ri WK E VW FRXQWUL V

LQ SURYLGLQJ ,QW UQ W idFL LW dV Z dV KLJK
VS G W FRPPXQLFdWLRQ LQ WK ZRU G

2.5. Positive and creative mind

,Q .RU d WKRXJK WK Li VW LV Y U EXV
dQG VWU VViX Y U Gd EXW .RU dQ S RS dU
VWL Y U dFWLY SRVLWLY dQG FU dWLY LQ WK LU
GdL ZRUNV 7K V FKdUdFW ULVWLFV SURYLG V
.RU d dQ Q UJ WLF PRWLYdWLRQ WR G Y RS
GUdPdWLFd LQ d dVS FWV Ri VRFLR FRQRP
7K V QFKURQRXV G Y RSP QWV LQ GLii U QW
dVS FWV K S .RU d WR VW S ZLWK Y U VWURQJ
dQG idVW VW S LQ JRY UQP QW G Y RSP QW

L 3 DF LF
Followingthebestpractices in thesame�eld

d Zd V LV d JXLG LQ iRU d QdWLRQ WR tXLFN

dFKL Y WK REm FWLY V Ri JRY UQP QW .RU d
has identi�ed and analyzed the best practices
LQ PdQ GLii U QW E QFKPdUNLQJ dQd V V dQG
VWXG VVRQV dUQ G LPS P QW LQ d SURS U
and simple modi�cation corresponding to the
FXUU QW VLWXdWLRQ Ri WK FRXQWU .RU d d Zd V
WUL G WR dUQ iURP WK WRS QdWLRQV LN 6$
6Z G Q 6FdQGLQdYLdQ FRXQWUL V WF ZK Q
LW ZdV QRW LQ WK WRS SRVLWLRQ / dUQLQJ iURP
WK E VW dQG XVLQJ LPP GLdW PdN .RU d
d Zd V RQ WRS

2.7. International propagation

.RU d KdV E Q VXFF VViX LQ SURSdJdW LWV
FX WXU LQWR WK ZRU G ZLWK VR PdQ SRVLWLY
in uence. It is so strong in uence that people
consider it as a Korea wave called “Hallyu”.
This is no exception in e-government �eld.
.RU d KdV E Q QRZ WK WRS dGLQJ FRXQWU
LQ WK ZRU G ,W LV WKLV QXPE U SRVLWLRQ WKdW
.RU d LV GRLQJ LWV PLVVLRQ E SURSdJdWLQJ dQG
EULQJLQJ dEURdG LWV PdUY RXV dFKL Y P QWV WR
RWK U FRXQWUL V VS FLd WR dVW G Y RS G
and developing countries. However, this
SURSdJdWLRQ LV d VRK SiX iRU.RU d .RU dZL
KdY PRU SUdFWLFd [S UL QF V dQG VVRQV
learned for reformation and modi�cation of its
iXWXU JRY UQP QW PRG

2.8. Intra-domain and inter-domain
collaboration

,QWUd GRPdLQ dQG LQW U GRPdLQ KdY
E Q FRQVLG U G ULJKW LQ WK E JLQQLQJ Ri
JRY UQP QW Ud LQ .RU d .RU d KdV E Q

very smart and exible in establishing and
FRQVWUXFWLQJ VWURQJ FR dERUdWLRQ LQ GRP VWLF
dQG LQW UQdWLRQd RUJdQL]dWLRQV .RU d KdV
E Q ZRUNLQJ ZLWK PdQ GLii U QW GRP VWLF
and international agencies in the �eld of
e-government. However, we take here only
i Z Ri WK P
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a) Domestic collaboration:

1,3$ 1dWLRQd ,7 ,QGXVWU 3URPRWLRQ
$J QF LV d JRY UQP QWd dJ QF LQ FKdUJ
Ri VXSSRUWLQJ WK QdWLRQ V JRY UQP QW
SURm FWV ZLWK F dU YLVLRQ dQG PLVVLRQ ,WV
well-identi�ed major functions are such as
VWXG Ri ,7 SR LF GXFdWLQJ ,7 ZRUNiRUF V
SURPRW XELtXLWRXV LQGXVWU dQG PdQ PRU

1,$ 1dWLRQd ,QiRUPdWLRQ 6RFL W
$J QF d VR KdV E Q K SLQJ WK QdWLRQ LQ
WK U V dUFK Ri ,7 S Q WUdWLRQ ,QiUdVWUXFWXU
VWdWXV VXFF VViX idFWRUV WF ,WV iXQFWLRQV
KdY SURYLG G Y U F dU JXLG LQ V iRU WK
SR LF dQG G FLVLRQ PdN U

KOICA (Korea International Cooperation
$J QF KdV QRW RQ VXSSRUW G WK FRXQWU
EXW d VR K S G WK G Y RSLQJ FRXQWUL V
WKURXJK LQW U QdWLRQ SURJUdPV LQ RUG U WR
QKdQF WK ii FWLY Q VV Ri QdWLRQ V JUdQW
dLG SURJUdPV

b) International collaboration:

One of the core factors that enables Korea
WR dFKL Y tXLFN LWV VXFF VV V LV LQW UQdWLRQd
FR dERUdWLRQ .RU d KdV Y U JRRG dQG VWURQJ
U dWLRQVKLSV dQG FRQVWdQW LQ WRXFK ZLWK
experts group in the �eld of e-government from
GLii U QW FRXQWUL V XQLY UVLW dQGRUJdQL]dWLRQV
LN iURP QLW G 1dWLRQ QLY UVLW (XURS dQ
QLRQ dQG QLW G 1dWLRQ 7K V VS FLd

LQW UQdWLRQd U dWLRQVKLSV EULQJ WR.RU d PdQ
K SV WR FdUU RXW mRLQW U V dUFK dQG WRJ WK U
VR Y dQ LVVX V

2.9. Moving from E-government to
I-government and M-government

.RU dQ JRY UQP QW KdV EXL W XS WK
FRQQ FWLRQ dQG LQN E WZ Q YdULRXV
JRY UQP QW RUJdQL]dWLRQV WR E XQG U RQ
XPEU d 7K LU SXUSRV KdV E Q PRYLQJ

iURP LVR dW G JRY UQP QW WR LQW JUdW G
JRY UQP QW L JRY UQP QW 7R U d L]
WKLV SXUSRV .RU d KdV G Y RS G dQG
LPS P QW G dQ (QW USULV $UFKLW FWXU )RU
LQVWdQF .RU d KdV EXL W dQ JRY UQP QW
SRUWd ZZZNRU d JR NU LQ RUG U WR SURYLG
FXVWRPL] G dQG LQW JUdW G V UYLF V WR d
FLWL] QV WKURXJKRXW WK FRXQWU 5 F QW WK
VPdUW [S RVLRQ KdV E Q RFFXUULQJ .RU d
FRQVLG UV WKLV dV d JR G Q RSSRUWXQLW WR
QKdQF WK FXUU QW JRY UQP QW dUFKLW FWXU
LQWR L JRY UQP QW dV Z dV WR EXL G XS d Q Z
JRY UQP QW dUFKLW FWXU WRZdUGV PREL

JRY UQP QW P JRY UQP QW ,W KdV E Q
JRLQJ RQ

2.10. Future generation consideration

7R SURSdJdW PdLQWdLQ dQG G Y RS LWV
dFKL Y P QWV WR LWV Q Z J Q UdWLRQV .RU d
KdV PRWLYdW G dQ FLWL] Q WR XV ,QW UQ W iRU
WK LU GdL Li dQ ZK U dQ WLP ,Q RUG U
WR SU SdU iRU Q Z YLVLRQ LQ FRPLQJ Gd V
.RU d KdV RUL QW G LWV VWXG QW ULJKW iURP

P QWdU VFKRR WR XWL L] dQG GLVFRY U WK
W FKQR RJLFd dFKL Y P QW WKdW WK LU SdU QW
KdY E Q FRQWULEXWLQJ WR WK FRXQWU )RU
WKLV .RU d KdV WUL G WR FU dW dQG S Q WUdW
,&7 QYLURQP QW WR dFK Y Ri VFKRR E
SURYLGLQJ EURdGEdQG FRQQ FWLRQ LQ Y U
VFKRR 7KLV JLY V VWXG QW RSSRUWXQLWL V WR
[S UL QF dQG WR E dZdU ZLWK RQJRLQJ
technology. However, in other hand, the
FRXQWU FdQ FU dW WK KXPdQ U VRXUF V iRU
iXWXU G Y RSP QW dW WK VdP WLP

9lHw Dp VoR pR l

9L W 1dP LV d 6RXWK (dVW $VLdQ dQG
G Y RSLQJ FRXQWU ,W mXVW KdV LQYR Y G LQ
developing country list since 2010. This
FRXQWU KdV E Q LPSRVLQJ WK KLVWRULFd
ZdU V FRQV tX QF V dV d EXUG Q RQ VRFLR
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FRQRPLF G Y RSP QW LQ WK SRVW ZdU S ULRG
One typical characteristic of Viet Nam is the
dJULFX WXUd FRXQWU (Y Q WKRXJK 9L W 1dP
KdV PdQ VWUdW JL V dQG S dQV WR PRG UQL]
dQG LQGXVWULd L] WK FRXQWU WK dJULFX WXUd
nature is still inherent in society. On the other
hand, Viet Ham has a quite long territory
ZLWK GLii U QW NLQGV Ri W UUdLQ LQF XGLQJ
PRXQWdLQRXV KLJK dQG S dLQ V d WF dU dV
7K QXWULWLRXV EXW GLY UV W UUdLQ WURXE V WK
FRXQWU LQ VSU dGLQJ JRY UQP QWd V UYLF V
WR S RS VS FLd LQ WK UXUd dQG U PRW
dU dV 7KLV LV d J RJUdSKLFd FKd QJ WR
G Y RS JRY UQP QW WKURXJKRXW WK FRXQWU
However, e-governance offers the distinct
SRVVLEL LW Ri ii FWLY VWU dP LQLQJ WK
G LY U Ri JRY UQP QWd V UYLF V RU RY U
9L W 1dP KdV d idYRUdE LW UdF UdW iRU
e-government development at about 92.8% in
total population in 2011 as reported in UNDP.
Viet Nam has about 18.9% population below
SRY UW LQ $Y UdJ LQFRP LV Q dU dERXW
150USD/month that is still far lagging behind
WK LQFRP S U FdSLWd LQ $6($1 FRXQWUL V
dQG &KLQd

9L W 1dP VWdUW G JRY UQP QW ZLWK YLVLRQ
Ri EULQJLQJ WK JRY UQP QW F RV WR S RS
PdNLQJ Yd X Q WZRUNLQJ 9L W 1dP WKURXJK
FLWL] Q F QW U G V UYLF WUdQVSdU QW V UYLF
Q WZRUN G JRY UQP QW dQG NQRZ GJ EdV G
VRFL W 7K iiRUW Ri G Y RSLQJ JRY UQP QW
system has been tried since early 2000s.
A signi�cant work has been done such as
i dVLEL LW VWXG PdVW U S dQ VWdE LVKLQJ
Ri ,7 3dUN GUdiWLQJ ,7 SR LF VWdE LVKP QW
Ri GdWd F QW U dQG PdQ PRU ' VSLW d
WK V WK FRXQWU KdV dFKL Y G Y U VV
$V S U WK 1 U SRUW LW ZdV LQ WK SRVLWLRQ
in 2008, stepped slowly up to 90WK SRVLWLRQ

in 2010 and now moved to 83th position.
(Y Q WKRXJK WK U KdV E Q d SURJU VV VR
idU EXW VWL i Z Ri W F QW UV dU EXL W XS LQ
the country. On the other hand, most of the
JRY UQP QWd RUJdQL]dWLRQV KdY Z E VLW
ZLWK Y U VV GLJLWL] G GRFXP QWV 7K V dU
Y U VV G Y RSP QW dV FRPSdU WR WK WLP
iUdP Ri RQ G FdG 7K U KdV E Q VR PdQ
documents published to �gure out the reasons
VXFK dV W FKQLFd SdS UV dUWLF V dQG U SRUWV
EXW XQiRUWXQdW PRVW Ri WK P FdP WR WK
FRQF XVLRQ ZLWK J Q Ud SRLQWV dQG dZdU Q VV
dQG ,7 LW UdF FRQVLG U G dV WK U dVRQV
7K V dU Pd E WK U dVRQV EXW QRW SULP
root causes. Here, we identify the main root
FdXV Ri WKLV SURE P EXW E iRU WKdW Z GR
analysis in next section and try to �nd the root
U dVRQV LQ U VS FWLY V FWLRQ

$ Do VlV D g EH FKpDuNl

,Q WKLV V FWLRQ Z GR dQ dQd VLV Ri 9L W
1dP dQG .RU d : XV WK iRUPX dV Ri
JRY UQP QW G Y RSP QW LQG [ (*',
@ dV iR RZV

(*',  (⅓ * online service index)

(⅓ * telecommunication index)

(⅓ * human capital index)

dWK PdWLFd WK (*', LV d Z LJKW G
dY UdJ Ri WKU QRUPd L] G VFRU V RQ WK
PRVW LPSRUWdQW GLP QVLRQV Ri JRY UQP QW
QdP VFRS dQG tXd LW Ri RQ LQ V UYLF V
G Y RSP QW VWdWXV Ri W FRPPXQLFdWLRQ
LQiUdVWUXFWXU dQG LQK U QW KXPdQ FdSLWd
[11]. Hence, we evaluate e-government
G Y RSP QW EdV G XSRQ (*', d RQJ ZLWK
WKRV dERY PdLQ SdUdP W UV LQF XGLQJ
RQ LQ V UYLF LQG [ W FRPPXQLFdWLRQ
LQiUdVWUXFWXU LQG [ dQG KXPdQ FdSLWd
LQG [
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)l uH 9lHw 1Dp ( *R Hu pH w , gH

7uH g

The Table I re ects clearly the
FRPS WLWLY Q VV dQG U dWLY Q VV Ri 1
( *RY UQP QW ' Y RSP QW ,QG [ /LVW
,W G SLFWV WKU PdLQ SdUdP W UV LQF XGLQJ
RQ LQ V UYLF LQG [ W FRPPXQLFdWLRQ
LQiUdVWUXFWXU LQG [ KXPdQ FdSLWd LQG [ dQG
( *RY UQP QW G Y RSP QW LQG [ ZLWK WK LU
respective values in 2008, 2010 and 2012. It
SURYLG V d JRRG LQVLJKW Ri WK JRY UQP QW
G Y RSP QW LQ 9L W 1dP )LUVW Z dVV VV
WK JRY UQP QW G Y RSP QW LQG [ (Y Q
though, this index decreased from 0.4558
in 2008 to 0.4454 in 2010 (-0.0104 down).
However, the rank in the countries list moved
from 90 to 91(one position up). Inversely, the
JRY UQP QW G Y RSP QW LQG [ KdV PRY G

up from 0.4454 in 2010 to 0.5217 in 2012 (+
0.0763 up) and in consequence, the rank has
jumped 6 positions up from 90 in 2010 to 83

in 2012. It is quite strange if we only focus on
WK QXPE U ZLWKRXW FRQVLG ULQJ LWV P dQLQJ
% FdXV WK LQG [ G FU dV V EXW WK UdQN
VW SV XS dQG dV WK LQG [ LQFU dV V d LWW
then the rank jumps up further. It re ects the
GLY UV FKdQJ V dQG U dWLY dQG FRPS WLWLY
U dWLRQV E WZ Q QdWLRQV LQ WK VXUY Y U
FRXS Ri dUV (Y Q ZLWK G FU dV G LQG [
of e-government development from 2008 to
2009, the rank ofViet Namstillmoved up.That
P dQV WK UdW LQ JRY UQP QW G Y RSP QW
Ri RWK U FRXQWUL V ZdV RZ U dQG Y Q JRLQJ
GRZQ LQ WKLV S ULRG E FdXV Ri FRQRPLF
recession beginning in 2008. In addition, Viet
Nam economy was less in uenced compared
to other countries in the world. Hence, in
FRPSdULVRQ WR RWK U QdWLRQV WK UdQN Ri 9L W
1dP LQ JRY UQP QW G Y RSP QW PRY G XS
in theperiodof 2008-2010.Moreover, the other
LQG [ V KdY [S UL QF G GLii U QW FKdQJ V
FRPSdU G WR dFK RWK U 7K RQ LQ V UYLF
index moved down from 0.4448 in 2008 to
0.3048 in 2010 and then it has recovered a
bit to 0.4248 in 2012 but still stayed behind
compared to 2008. This re ects the slow
SURJU VV Ri WK FLWL] Q RQ LQ V UYLF V LQ iRXU
VWdJ V dVP QWLRQ G dERY LQF XGLQJ P UJLQJ
SU V QF QKdQF G SU V QF WUdQVdFWLRQd

7DEoH 9lHw Dp H R Hu pH w gH HoRSpH w l gH HV

1R 3dUdP W UV 2008 2010 2012
Online Service Index 0.4448 0.3048 0.4248
7 FRPPXQLFdWLRQ
,QiUdVWUXFWXU ,QG [ 0.1081 0.2260 0.3969

Human Capital Index 0.8150 0.8097 0.7434
( *RY UQP QW

' Y RSP QW ,QG [
7RWd

0.4558 0.4454 0.5217

5dQN
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SU V QF dQG FRQQ FW G SU V QF 9L W 1dP
KdV Rii U G V UYLF V LQ VWdJ , dURXQG KdiW LQ
VWdJ ,, dQG d WKLUG LQ VWdJ ,9 EXW RQ
S UF QW LQ WUdQVdFWLRQd VWdJ @ ,Q dQRWK U
component, the status is different. Human
FdSLWd LQG [ KdV FRQWLQXRXV PRY G GRZQ
over the years from 0.8150 in 2008 to 0.8097 in
2010 and 0.7434 far behind in 2012. Because
WKLV LQG [ U L V RQ WK 1'3(GXFdWLRQ LQG [
7KLV LV d ZRUWK SURRi Ri WK FXUU QW VLWXdWLRQ
Ri GXFdWLRQ V VW P dQG ,&7 S Q WUdWLRQ LQWR
VRFL W 7K idFW VKRZV WKdW WK GXFdWLRQ
V VW P LQ 9L W 1dP LV QRW VR VW dG dQG QRW
KLJK LQ tXd LW LQ U dWLY FRPSdULVRQ WR PdQ
RWK U U JLRQd dQG LQW UQdWLRQd FRXQWUL V
Y Q WKRXJK LW KdV E Q V RZ SURJU VVLY
&RQY UV LQ WK W FRPPXQLFdWLRQ
LQiUdVWUXFWXU LW KdV JRQ XS dU WR dU iURP
0.1081 in 2008 to 0.2260 in 2010 and about
four times up to 0.3969 in 2012. This proves
WKdW 9L W 1dP KdV E Q LQY VWLQJ dQG EXL GLQJ
XS LWV EdVLF LQiUdVWUXFWXU iRU JRY UQP QW
G Y RSP QW dV LQ LWV G Y RSP QW PdVW U
S dQ RU VWUdW JL V LVVX G iURP JRY UQP QW
7KLV LQFU dVLQJ WU QG Ri W FRPPXQLFdWLRQ
LQiUdVWUXFWXU LV d JRRG [S dQdWLRQ iRU WK
impressive going-up in raking in 2010-2012
Y Q WKRXJK RWK U FRPSRQ QWV KdG QR VW dG
JURZWK )LJXU G SLFWV WK JRY UQP QW
G Y RSP QW LQG [ FKdQJ V RY U WK dUV
from 2003 to 2012. Viet Nam seems to have
QR VW dG G Y RSP QW XS dQG GRZQ WKURXJK
year to year. However, the improvement and
SURJU VV WU QGV dU REYLRXV ,Q WK S ULRG Ri
2008-2012, the global economic recession
occurred hence Viet Nam was also in uenced
LQ d dVS FWV Ri VRFLR FRQRPLF V VW PV
7KdW LV ZK WK JRY UQP QW G Y RSP QW
index was down in 2010 and then recovered
in 2012. Table II shows the comparison

dPRQJ WK RY Ud $VLdQ FRXQWUL V .RU d dQG
Viet Nam over the years 2010 and 2012. We
FRPSdU WK Yd X V REWdLQ G E 9L W 1dP
dQG .RU d ZLWK WK dY UdJ Yd X V Ri $VLd
In 2010, Viet Nam is close ahead Asia in
W FRPPXQLFdWLRQ LQiUdVWUXFWXU dQG KXPdQ
FdSLWd FRPSRQ QWV EXW d ELW dJ E KLQG $VLd
in online service component. However, totally
9L W 1dP VWd G d LWW JdS dERY $VLd ,Q
WK VdP dU FRPSdULQJ WR .RU d ERWK 9L W
1dP dQG$VLd VWd G tXLU idU E KLQG .RU d LQ
d LQG [ V $iW U dUV d WK LQG [ Yd X V
KdY FKdQJ G iR RZLQJ d ULVLQJ W QG QF
6XUSULVLQJ WK FRPSdUdWLY U dWLRQV dPRQJ
$VLd 9L W 1dP dQG .RU d KdY U PdLQ G ,Q
SdUWLFX dU 9L W 1dP KdV F RV dFFRPSdQL G
WR $VLd VWd G d ELW E KLQG LQ RQ LQ V UYLF
FRPSRQ QW EXW dK dG LQ W FRPPXQLFdWLRQ
LQiUdVWUXFWXU KXPdQ FdSLWd FRPSRQ QWV
dQG WRWd JRY UQP QW G Y RSP QW LQG [
Obviously comparing to Korea, Viet Nam has
VWL VWd G idU E KLQG &RQVLG ULQJ d LQG [
values of Korea, we �nd there are big changes
LQ d FRPSRQ QWV $ LQG [ Yd X V KdY
LQFU dV G dERXW WKU RU iRXU WLP V RU RY U
d LQG [ Yd X V dU Y U KLJK FRPSdU G WR d
other countries and even themselves in 2010.
(VS FLd WK LQG [ Yd X Ri RQ LQ V UYLF
component in 2012 has reach the maximum
value 1.0000. This means the online service
FRPSRQ QW ZLWK d LWV VXEFRPSRQ QW KdY
E Q G LY ULQJ S Ui FW WR FLWL] QV LQ WK
VFd dQG S UVS FWLY Ri QLW G 1dWLRQV
organization in 2012. To see the comparative
U dWLRQV E WZ Q GLii U QW FRPSRQ QWV LQ WK
FdV Ri 9L W 1dP RY U dUV Z S RW )LJXU
2. We �nd a clear tendency in e-government
G Y RSP QW Ri 9L W 1dP WKdW LV WK
V QFKURQRXV G Y RSP QW dFURVV FRPSRQ QWV
KdV E Q JRLQJ RQ : d VR S RW WK GdWd LQ
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the year 2012 of the Table II in Figure 3 to
KdY d F dU SLFWXU Ri WK JdS % WKLV Zd
Z FdQ V WK dERY U dVRQdE dQd VLV ,Q
dGGLWLRQ Z FdQ V WK KXJ JdS E WZ Q
9L W 1dP dQG$VLd FRPSdU G WR .RU d .RU d
has been impressively ying far above Viet
1dP dQG $VLd : d VR FdQ V WKdW d WKRXJK

9L W 1dP KdV dFKL Y G JRRG LPSURY P QWV
dQG SURJU VV V dQG .RU d KdV U PdLQ G
LWV QXPE U SRVLWLRQ .RU d KdV E Q
GUdPdWLFd G Y RSLQJ LQ d dVS FWV dQG
9L W 1dP KdV E Q V RZ PRYLQJ XS 7KLV
LV REYLRXV dJ E WZ Q WK G Y RS G FRXQWU
dQG G Y RSLQJ FRXQWU

7DEoH &RpSDulVR EHw HH D HuD H uH lR Do D g oREDo FR wulHV NRuHD D g lHw Dp l

1R 3DuDpHwHuV
$VlD .RuHD 9lHw Dp *DS $VlD .RuHD 9lHw Dp *DS

Online Service Index 0.4880 1.0000 0.4248 0.5752 0.1085 0.3400 0.1036 0.2364

7 FRPPXQLFdWLRQ
,QiUdVWUXFWXU ,QG [

0.2818 0.8356 0.3969 0.4387 0.0657 0.2109 0.0746 0.1363

Human Capital Index 0.7278 0.9494 0.7434 0.2060 0.2659 0.3277 0.2672 0.0605

( *RY UQP QW
' Y RSP QW ,QG [
7RWd

0.4992 0.9283 0.5127 0.4156 0.4424 0.8785 0.4454 0.4311

5dQN

)l uH ( R Hu pH w H HoRSpH w , gH HV RI 9lHw 1Dp l D g
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5.1. Ambiguous requirements

7K U dU VR PdQ Q GV LQ WK FRXQWU
WR E VR Y G WKURXJK JRY UQP QW V VW P
QiRUWXQdW VWL WK GR QRW NQRZ ZKdW

WK Q G 7K VRP WLP V WU WR iR RZ
,QGLdQ SdWW UQ dQG LPP GLdW WK FKdQJ
WR .RU dQ SdWW UQ EXW dJdLQ WK RRN iRU RWK U
SdWW UQV UdWK U WKdQ LPS P QWLQJ RQ

5.2. Working style

:RUNLQJ VW LV QRW JRRG dW d LQ 9L W
Nam especially in government of�ces. It is
EdV G XSRQ WK KRXUV (PS R V U d ZRUN
from 10 AM to 5 PM i.e. 7 hours in a day. It
VKRZV Ri WLP LQ d Gd WK ZRUN ZKLFK
LV Y U VV dV FRPSdU WR RWK U FRXQWUL V ,Q
ZLQW U Y Q WKLV LV VV E FdXV PRVW Ri WK
employees enjoy bright sun outside the of�ce
LQ d Gd WLP UdWK U WKdQ ZRUNLQJ LQVLG ,Q
.RU d LW LV QWLU GLii U QW 3 RS ZRUN
from 8AM to 8 PM i.e. 12 hours a day and50%
Ri WLP LQ d Gd ,Q PRVW Ri WK RUJdQL]dWLRQ
WK Y Q ZRUN PRU WKdQ KRXUV d Gd 7K
FRXQWU LN .RU d Q GV WK V PdQ ZRUNLQJ

KRXUV LQ VSLW Ri E LQJ G Y RS G FRXQWU
9L W 1dP Q GV PRU WKdQ WKLV ,Q dGGLWLRQ WR
WKLV ZRUNLQJ FX WXU PS R V LQ 9L W 1dP
GR QRW KdY dQ WKU dW Ri RVLQJ mRE 7K
FRQVLG U WK JRY UQP QW mRE dV JXdUdQW
ZK U dV LQ .RU d Li RX GR QRW S UiRUP Z
RX VKRX G E U dG WR E NLFN G RXW

5.3. Weak and Unclear Expertise

,Q 9L W 1dP LW RRNV WK U dU SRR Ri
[S UWLV 1 Y UWK VV XQiRUWXQdW WK
QXPE U Ri S RS ZKR dU G S LQYR Y G
LQ dQ dU d LV Y U RZ / W XV WdN FRXS
Ri [dPS V ,W LV Y U F dU WKdW (QW USULV
$UFKLW FWXU LV U tXLU G EXW SULQFLS V dQG
G WdL V dU VWL QRW F dU 7K NQRZ V FXULW
LV U tXLU G WK NQRZ i Z W UPLQR RJL V LN
GLJLWd VLJQdWXU FU SWRJUdSK FLSK U WF EXW
WK G WdL V dU VWL QRW FU VWd iRU WK P 7K U
dU Y U i Z U d [S UWV 7K dU [S UW LQ
RQ GRPdLQ QRW LQ d 7K V i Z [S UWV WU WR
FRY U XS Y U GRPdLQ $Q [S UW LQ V FXULW
LV tXd WU dW G dV dQ [S UW LQ dUFKLW FWXU
dQG YLF Y UVd 7KLV LV WK E XQG U ,Q .RU d
dQ [S UW LQ RQ GRPdLQ LV QRW d RZ G WR
JLY dQ FRPP QWV RU VXJJ VWLRQV RQ dQRWK U

)l uH ( R Hu pH w H HoRSpH w , gH HV RI$VlD .RuHD D g 9lHw 1Dp l

K d

s E
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GRPdLQ 7K FdQ dWW QG WK GLVFXVVLRQ EXW
WK LU YL ZV dQG FRPP QWV dU QRW dFF SW G
It clearly shows that Korea has identi�ed
WK LU RFd U VRXUF V dQG FdW JRUL] V WK P dV
S U WK GRPdLQ dQG [S RU V WK LQW UQdWLRQd
U VRXUF V Li LW LV Q G G ZK U dV 9L W 1dP LV
VWL idU E KLQG RQ LW

5.4. Trustless
7UXVW LV RQ Ri WK ELQGLQJ iRUF V LQ
JRY UQP QW 7K U VKRX G E WUXVW dPRQJ

WK PdLQ dFWRUV LQ JRY UQP QW V VW P
LN WUXVW E WZ Q JRY UQP QW dQG FLWL] Q
WUXVW dPRQJ JRY UQP QW RUJdQL]dWLRQV WUXVW
E WZ Q JRY UQP QW dQG LQW UQdWLRQd GRQRU
or communities. In Viet Nam, we �nd the lack
Ri WUXVW dPRQJ WK dFWRUV 7K U dU PdQ
GRXEWV dPRQJ WK PV Y V ,W KdV E FRP Y U
FRPPRQ WR PdN GRXEWV WR RWK UV ZLWKRXW
SURS U dQd VLV dQG VWXG 7K U LV QR SURS U
P FKdQLVP WR GLVWLQJXLVK E WZ Q Z
ZLVK U dQG QRW Z ZLVK U

5.5. Plan and strategy without practical
implementation

7K U LV Z GRFXP QW G JRY UQP QW
PdVW U S dQ LQ ZKLFK YLVLRQ dQG PLVVLRQ dU
clearly de�ned but implementation ratio is
Y U RZ

5.6. Management system issues

,Q 9L W 1dP WK U dU PdQ LVVX V LQ
WK PdQdJ P QW V VW P LQ d Y 7KLV LV
d ELJ FKd QJ iRU 9L W 1dP WR RY UFRP
&RUUXSWLRQ LV d ELJ LVVX Ri WK JRY UQP QW
V VW P (Y Q WKRXJK JRY UQP QW d Zd V
FRPPLWV WR SU Y QW dYRLG dQG SXQLVK
ZKR Y U KdY d V PSWRP Ri FRUUXSWLRQ %XW
WK U V PV d KLGG Q Li E KLQG JRY UQP QW
Besides, bureaucracy of of�cers is another
SURE P Ri WK V VW P 3 RS ZRUNLQJ LQ
SXE LF V FWRU LV QRW ZKR K dUW G LQ ZRUNV dV

Z dV LQ V UYLQJ FLWL] QV VS FLd LQ SXE LF
dGPLQLVWUdWLRQ 7KLV LV QWLU GLii U QW LQ
.RU d

5HFRppH gDwlR

6.1. What should Viet Nam seriously
change to leap?

D FWLR RULH WHG RUN

7K ZRUNLQJ VW VKRX G E $FWLRQ
Oriented” rather than “Hour Based”. The
hire and �re should be based on the action
Ri PS R V (dFK PS R VKRX G E
LQYR Y G LQ SURm FW dQG KLV FRQWLQXLW LQ mRE
SURPRWLRQ dQG U ZdUG VKRX G E EdV G XSRQ
KLV RXWSXW dQG S UiRUPdQF

E XWXDO WUXVW

7K U VKRX G E WUXVW dPRQJ d
JRY UQP QW VWdN KR G UV 7K U VKRX G E

dQ idLU dQG GRXEW LQ LQiRUPdWLRQ VKdULQJ
7K U Pd E VRP V QVLWLY LQiRUPdWLRQ
dQG VXFK LQiRUPdWLRQ FdQ E V FXU G RU
SURW FW G E XQdXWKRUL] G XV UV EXW WK U
LV PXFK VKdUdE LQiRUPdWLRQ dQG FdQ E
VKdU G RU RY U WUXVW E WZ Q FRXQWU dQG
LQW UQdWLRQd RUJdQL]dWLRQ LV WK LPSRUWdQW
:LWKRXW SURS U WUXVW QRQ Ri WK LQW UQdWLRQd
RUJdQL]dWLRQV ZRX G E U dG WR K S WK
QdWLRQ

F +XPD UHVRXUFHV

1RQ Ri WK FRXQWUL V LQ WK ZRU G LV
FdSdE Ri SURYLGLQJ QRXJK RFd [S UWLV
LQ WK LQLWLd VWdJ (Y Q .RU d WK GLG QRW
have enough local expertise during 1990s but
WK KdG d F dU SR LF LQ LG QWLi LQJ WK LU
RFd [S UWLV dQG LQYLWLQJ [S UWLV iURP
RWK U iRU LJQ FRXQWUL V dV S U WK Q G 9L W
1dP d VR FdQ iR RZ WK VdP SdWW UQ dQG
SR LF LQ LG QWLi LQJ WK RFd [S UWV dQG
LQYLWLQJ [S UWV iURP RWK U FRXQWUL V 7K U
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dU VR PdQ [S UWV dQG RUJdQL]dWLRQV ZL LQJ
WR K S RXWVLG 9L W 1dP 7K RQ WKLQJ LV
9L W 1dP VKRX G NQRZ ZKdW W S V Ri [S UW LW
Q GV dQG iRU KRZ RQJ ,Q .RU d RUJdQL]dWLRQ
LN 1,3$ 1dWLRQd ,QiRUPdWLRQ 3URPRWLRQ
$J QF @ 1,$ 1dWLRQd ,QiRUPdWLRQ 6RFL W
Agency], and KOICAare always ready to help
9L W 1dP LQ dQ SdUWV Ri WK JRY UQP QW
V VW P /LN .RU d WK U dU RWK U FRXQWUL V
dV Z WR K S 9L W 1dP

G &XOWXUDO LVVXHV

7K U LV d JdS E WZ Q FX WXUd VRFLd
GRPLQdW G S RS dQG W FKQR RJ % LQJ d
G Y RSLQJ FRXQWU PRVW Ri WK S RS LQ 9L W
1dP dU QRW FRPiRUWdE LQ XVLQJ W FKQR RJ
LQ WK LU GdL ZRUNV 7K VWL KdY d QRWLRQ
WKdW RQ Z VW UQ UV FdQ XV W FKQR RJ
7K U iRU WK U LV d Q G Ri U PRYLQJ VXFK
WKRXJKWV iURP WK P dQG WU WR PdN WK P
FRPiRUWdE LQ XVLQJ W FKQR RJ dQG FRQYLQF
WK P W FKQR RJ LV iRU Y U RQ

6.2.What should Korea do to continuously
PDL DL L position?

,W LV WUX WKdW RQ Q GV KXJ iiRUWV WR E
QXPE U EXW PRU iiRUWV dU U tXLU G WR
maintain the �rst position. Korea has now
PRU FKd QJ WR PdLQWdLQ LWV SRVLWLRQ LQ
QXPE U ,Q RUG U WR U PdLQ LQ QXPE U
.RU d KdV WR GR iR RZLQJ WKLQJV : SURYLG
VXFK VR XWLRQV dV U FRPP QGdWLRQ ,W LV
EdV G XSRQ RXU dQd VLV : FdW JRUL] WK
FKd QJ V LQWR WZR SdUWV dV PdmRU dQG PLQRU
FKd QJ

D DL WDL L J L GH YDOXHV PDMRU FKDOOH JH

$V S U WK 1 U SRUW WK LQG [ Yd X V
of �rst 6 countries are very close. Korea is
ahead Netherlands only with 0.0158, which
LV WK ELJ WKU dW WR .RU d WR PdLQWdLQ WKLV
GLii U QF $SdUW iURP WKLV .RU d LV E KLQG LQ

W FRPPXQLFdWLRQ LQiUdVWUXFWXU FRPSRQ QW
with Denmark with 0.0001, which is not big
GLii U QF EXW LW FdQ E [SdQG G dQG Y Q WK
FRXQWUL V LN 1 WK U dQG 1RUZd dU Y U
F RV WR .RU d .RU d LV dW RZ VW SRVLWLRQ
in human capital component among �rst 6
WRS FRXQWUL V LQ WK ZRU G 7K GLii U QF
E WZ Q KXPdQ FdSLWd FRPSRQ QW Ri .RU d
and Netherlands is 0.0421 that is the big gap.
,W VKRZV .RU d Q GV WR ZRUN PRU RQ KXPdQ
U VRXUF V dQG LQFU dV W FRPPXQLFdWLRQ
LQiUdVWUXFWXU V ,Q RUG U WR J W WK V WK
iR RZLQJ WKLQJV dU Q G G

E DL WDL L J KXPD FDSLWDO L GH

Human capital index is one the parameters
WR Yd XdW WK QdWLRQ V SRVLWLRQ LQ WK
G Y RSP QW Ri JRY UQP QW $V LW LV
P QWLRQ G dERY .RU d LV E KLQG RQ WKLV
SdUdP W U dV FRPSdU WR RWK U WRS FRXQWUL V
LQ WK ZRU G WK U LV d GLU Q G iRU .RU d WR
WKLQN RQ LW $V S U WK 1 WK KXPdQ FdSLWd
LQG [ LV d FRPSRVLW Ri WK dGX W LW UdF UdW
dQG FRPELQ G SULPdU V FRQGdU dQG W UWLdU
JURVV QUR P QW UdWLR ' VSLW WK KLJK
LW UdF UdW LW LV U FRPP QG G WKdW .RU d
VKRX G PSKdVL] RQ WK V XQLWV Ri KXPdQ
FdSLWd LQG [ WKRURXJK

F , FUHDVHFR HFWLYLW D GL WHURSHUDELOLW

PL RU FKDOOH JHV

&RQQ FWLYLW LV RQ Ri WK VXE FRPSRQ QWV
Ri WK W FRPPXQLFdWLRQ LQiUdVWUXFWXU
Despite the 81% houses are connected and
70% people use Internet for daily use, Korea
KdV WR WU WR LQFU dV WK PRU FRQQ FWLYLW dQG
,QW UQ W XV UV 7K FRQQ FWLYLW GdWd VKRZV
Y U LQW U VWLQJ QRZ EXW iRU d RQJ UXQ LW
ZL E Y U ELJ FKd QJ iRU WK JRY UQP QW
because 19% not connected houses and 30%
S RS ZKR dU G SULY G iURP XVLQJ ,QW UQ W
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PdN V QV d RW LQ JRY UQP QW V UYLF V
Here also Korea needs to think it more
G QdPLFd WR U main in �rst position

G RYH WR * JRYHU PH W

* JRY UQP QW VWdQGV iRU * REd
*RY UQP QW ,&7 GR V QRW E L Y LQ WK
ERXQGdU 1RZ WK U LV QR ERXQGdU E WZ Q
dQ WZR FRXQWUL V $ FLWL] Q iURP RQ FRXQWU
VKRX G J W WK V UYLF iURP RWK U FRXQWU
dQG YLF Y UVd ,i Z dU U XFWdQW LQ PRYLQJ
WRZdUG J REd JRY UQP QW WK Q RXU SURJU VV
dQG G Y RSP QW LQ JRY UQP QW LV QG G
1RZ WK WLP KdV FRP WR WKLQN Ri WK QWLU
ZRU G VS FLd .RU d E LQJ QXPE U LQ WK
ZRU G KdV WR WKLQN dQG ZRUN V ULRXV dERXW
LW : LG QWLi .RU d KdV PSKdVL] G PRU LQ
* * * & * % EXW VV ZRUN LV GRQ LQ * )
[Government to Foreigner]. One of the factors
WKdW .RU d KdV dFKL Y G LQ JRY UQP QW
is adopting globalization. It is not con�ned
ZLWKLQ LWV ERXQGdU 7K U dU YdULRXV JRRG
SRUWd V iRU LWV FLWL] Q EXW Y U VV SRUWd iRU
iRU LJQ U 6R LW LV VWURQJ U FRPP QG G WR
G Y RS * ) LQ G WdL V

H LJUDWLR WR IXWXUH WHFK RORJ

,W LV VdLG WKdW WK iXWXU W FKQR RJ LV EdV G
XSRQ WK F RXG FRPSXWLQJ $V S U WK YdULRXV
U V dUFK LW LV dUQ G WKdW F RXG FRPSXWLQJ
SURYLG V QRUPRXV V UYLF V WR JRY UQP QW
system. Cloud computing do offers signi�cant
i dWXU V EXW VWL WK U dU PdQ GRXEWV RQ WK
V FXULW LVVX V $ U V dUFK LV U tXLU G WR E
dVVXU G LQ V FXULW SdUW Ri F RXG FRPSXWLQJ
The chief information of�cer (CIO) of White
House has already decided to move country’s
JRY UQP QW V VW P WR WK F RXG FRPSXWLQJ
QYLURQP QW ,W LV U FRPP QG G WKdW .RU d
VKRX G WdN WK dG UR XV F RXG FRPSXWLQJ

iRU JRY UQP QW dQG SURYLG WK E VW
VR XWLRQ WR RWK U QdWLRQV

I HHS GRL J UHVHDUFK

6LQF U V dUFK LV WK E VW dSSURdFK LQ
LG QWLi LQJ WK SURE PV dW SU V QW dQG
SURE PV LQ iXWXU LW KdV WR E FRQWLQX G $V
.RU d GR V WK RXWFRP Ri U V dUFK Q GV WR
E W VW G LPP GLdW dQG XV G LQ U d WLP

&R Fo VlR

(Y U FRUQ U Ri WK ZRU G KdV E Q
SXWWLQJ LWV KXJ iiRUWV LQ FRQVWUXFWLRQ Ri
e-government system. However, there is still
d ELJ dJ Ri G Y RSLQJ FRXQWUL V FRPSdU G
WR G Y RS G FRXQWUL V 7KLV dJ dQG JdS
LV J WWLQJ ELJJ U Gd diW U Gd E FdXV Ri
WK GLii U QW VS G Ri G Y RSP QW )RU
G Y RS G FRXQWUL V WK LU KXJ dFKL Y P QWV
dQG [S UL QF V LQ WK SdVW dU WK S dWiRUP
WR PRY tXLFN U dQG PRU FU dWLY LQ WK
iXWXU )RU G Y RSLQJ FRXQWUL V Y Q WKRXJK
WK FdQ XWL L] dQG LQK ULW WK dFKL Y P QWV
dQG [S UL QF V Ri G Y RS G FRXQWUL V dV
SU FXUVRUV WK VWL Q G WR FKdQJ WK LU
ZKR dJJLQJ V VW P WR dGRSW Q Z WU QG
7K U iRU VRP KRZ WK VVRQV dUQ G iURP
G Y RS G FRXQWUL V E FRP WK LU FKd QJ V
%dV G XSRQ WKRV LG dV LQ WKLV SdS U Z GLG
a comparative analysis in order to �gure out
the reasons of uctuation in moving up and
GRZQ LQ LQG [ Yd X V LQ 1 ( JRY UQP QW
VXUY RY U dUV : KdY iRXQG RXW V Y Ud
URRW FdXV V LQ ZKLFK WK dPELJXLW dQG
XQF dUQ VV LQ Q G PLVWUXVW dQG ZRUNLQJ
VW dU WK URRW FdXV V iRU WKLV dJ LQ WK
S UVS FWLY Ri G Y RSLQJ FRXQWUL V LN 9L W
1dP 7K Q Z SURYLG G VRP VR XWLRQV WR
reduce this lag. The in uences of the culture,
VRFL W dQG WU QGV WR WK G Y RSLQJ FRXQWUL V
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are obviously inherent. Hence, the people
Ri G Y RSLQJ FRXQWUL V GR QRW dVL dQG
LPP GLdW dFF SW RU dGdSW Q Z W FKQR RJ
Q Z V VW P LN ,&7 WRR V 7R G d ZLWK VXFK
LVVX V Z KLJK U FRPP QG G WK Q G Ri

VS FLd iiRUWV iRU G Y RSLQJ QdWLRQV :
d VR KdY U FRPP QG G WR .RU d WR VWd
constantly on top position. We �gured out the
FKd QJ V dQG VR XWLRQV iRU ERWK G Y RSLQJ
dQG G Y RS G QdWLRQVq

5HIHuH FHV

Thuy-Nga Hoang, “E-Government Development of South Korea and lessons learned for
Viet Nam”, Master of Business Administration Thesis, Sep 2012.

dQLVK 3RNKdU -RQJ 6RX 3dUN ,VVXHV RI , WHURSHUDELOLW L ( *RYHU PH W VWHP D G

its impact in the Developing Countries: A Naplaese Case Study”, ICACT 2009, Feb 15-
18,2009

UN E-Government Survey 2008 from E-Government to Connected Governance, United
Nation. http://www2.unpan.org/egovkb/global_reports/08report.htm

UN-E-Government Survey 2010 Leveraging E-Government At A Time of Financial and
Economic Crisis, http://www2.unpan.org/egovkb/global_reports/10report.htm

Chen Y.N., Chen H.M, Huang W., Ching R.K.H., E-Government Strategies in Developed
dQG ' Y RSLQJ &RXQWUL V $Q ,PS P QWdWLRQ )UdP ZRUN dQG &dV 6WXG -RXUQd Ri
Global Information management., 14(1), PP 23-46, January-March 2006

H.J. Song, E-Government in Developing Countries: Lessons Learned from Republic of
Korea, Communication and Information (CI) in Asia, UNESCO, 2006.

M. Istvan, Trust in E-Government Service, Idea Group Inc, 2006.

8. OECD, The e-Government Imperative, OECD Publications, France, 2003.

R. Heeks, Most eGovernment-for-Development Projects Fail: HowCan Risks be Reduced?,
University of Manchester, UK, 2003.

10. ,QW UQdWLRQd RQ WdU )XQG $GYdQF G (FRQRPL V *'3 E 333 S U FdSLWd 5 WUL Y G
2010-10-16.

United Nations, “E-Government Survey 2012: E-Government for the People” http://www2.
XQSdQ RUJ JRYNE J REd BU SRUWV U SRUW KWP


