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In� the� e-government� ¿eld,� The� United�
1dWLRQ� 6XUYH\�5HSRUW� LV�RQH�Ri� SURiHVVLRQdO�
UHiHUHQFHV�EdVHG�RQ�REmHFWLYH�LQGH[HV�WR�dVVHVV�
WKH�H�JRYHUQPHQW�GHYHORSPHQW�OHYHO�Ri�HYHU\�
nation�in�every�two�years.��In�2012,�The�United�
Nation�Survey�Report�2012�–�E-Government�
iRU� 3HRSOH� ZdV� UHOHdVHG� LQ� ZKLFK� WKHUH� LV� d�
QHZ� OLVW� Ri� UHOdWLYH� GHYHORSPHQW� LQGH[HV� LQ�
H�JRYHUQPHQW� iRU� HYHU\� FRXQWU\� LQ� WKH� OdVW�
two�years.�The�report�is�a�uni¿ed�and�speci¿c�
UHiHUHQFH�iRU�HYHU\�QdWLRQ�WR�FKdQJH�dQG�SOdQ�
WKH� YLVLRQ� iRU� KLJKHVW� GHYHORSPHQW� LQ� VKRUW�
WHUP�dQG�ORQJ�WHUP�dV�ZHOO��6XUSULVLQJO\��VRPH�
QdWLRQV�KdG�dOO�LQFUHdVLQJ�LQGLYLGXdO�LQGH[HV��

EXW� WKH\� PRYHG� GRZQ� WR� ORZHU� SRVLWLRQ� LQ�
the� ¿nal� list.� However,� some� nations� have�
GRQH�WKHLU�JRRG�mRE�dQG�PRYHG�XS�WR�d�KLJKHU�
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%DVHG�XSRQ�VHYHUDO�UHSRUWV�RI�8QLWHG�1DWLRQ�LQ�H�JRYHUQPHQW�UHFHQWO\��ZH�DQDO\]H�DQG�

pinpoint�the�development�lag�of�developing�countries�versus�developed�countries�in�the�¿eld�
of�e-government.�We�consider�two�countries�as�a�comparative�case�study,�the�developing�
country�Viet�Nam�and�the�highly�developed�country�South�Korea.�In�this�paper,�we�also�¿nd�
WKH�GULYHUV�IRU�WKH��VW�SRVLWLRQ�RI�6RXWK�.RUHD�DQG�EDUULHUV�DQG�FKDOOHQJHV�RI�9LHW�1DP�LQ�

e-Government�developments.�At�the�end�of�the�paper,�we�address�the�recommendations�for�
Korea�to�be�constantly�at�its�position�and�for�Viet�Nam�to�leap�up�from�the�existing�position.

.H\ZRugV�� (�JRYHUQPHQW�� GHYHORSPHQW� ODJ�� GHYHORSLQJ� FRXQWU\�� GHYHORSHG� FRXQWU\��

LQGH[��8QLWHG�1DWLRQ
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SRVLWLRQ��7KdW�LV�WKH�UHOdWLYHQHVV�Ri�WKH�UHSRUW�
EHFdXVH� Ri� PdQ\� GLiiHUHQW� UHdVRQV� VXFK� dV�
WKH� FKdQJLQJ� Ri� VR�HFRQRPLF� VLWXdWLRQV� dQG�
FRQGLWLRQV� Ri� HYHU\� FRXQWU\�� 0RUHRYHU�� WKH�
EdVLV�Ri�81�dVVHVVPHQW�LV�GLiiHUHQW�LQ�GLiiHUHQW�
\HdUV��7KdW�FdXVHV�WKH�UHOdWLYH�FKdQJHV�LQ�WKH�
¿nal�list�as�mentioned�above.�

In�2008,�the�theme�of�the�report�was�“From�
(�*RYHUQPHQW� WR� &RQQHFWHG� *RYHUQdQFH´��
7KH� UHSRUW� iRFXVHG� LWV� dVVHVVPHQW� RQ� WKH�
SHQHWUdWLRQ�Ri�H�JRYHUQPHQW�GHYHORSPHQW�LQWR�
QdWLRQdO�JRYHUQdQFH��7KLV�WLPH��6ZHGHQ�ZdV�dW�
WKH��VW�position�in�the�¿nal�list�of�achievement.�
However,�Republic�of�Korea�which�was�at�the�
�WK�position�in�2008�leaped�up�to�the�1VW�SRVLWLRQ�
out�of�184�countries�in�2010.�The�2010�report�
WKHPH� ZdV� ³/HYHUdJLQJ� H�*RYHUQPHQW� dW�
a� time� of� ¿nancial� and� economics� crisis”.� It�
VKRZHG� WKdW�� HYHQ� LQ� d� FULVLV� SHULRG�� .RUHd�
VWLOO� KdG� d� ELJ� dQG� VWURQJ� LPSURYHPHQW�� ,Q�
2012,� the� report� focused� on� “E-Government�
iRU� 3HRSOH´� ZLWK� d� VSHFLdO� HPSKdVLV� RQ�
H[SdQGLQJ�RQOLQH�VHUYLFHV�WRZdUGV�LWV�FLWL]HQV��
1HYHUWKHOHVV�� .RUHd� KdV� VWLOO� VWHdGLO\� KROG�
LWV� �VW� SRVLWLRQ� RXW� Ri� ���� QdWLRQV� dURXQG�
WKH� ZRUOG� FORVHO\� iROORZHG� E\� 1HWKHUOdQGV��
8QLWHG� .LQJGRP�� 'HQPdUN�� 8QLWHG� 6WdWHV�
and� France.� On� the� other� hand,� Korea� has�
dFKLHYHG� LWV� UHFRJQLWLRQ� dV� WKH� WRS� OHdGLQJ�
QdWLRQ�LQ�³H�JRYHUQPHQW�SdUWLFLSdWLRQ�LQGH[´��
This� reÀects� on� President� Lee� Myung� Bak�
dGPLQLVWUdWLRQ¶V� SURdFWLYH� LPSOHPHQWdWLRQ�
Ri� ³6PdUW� *RYHUQPHQW� 6WUdWHJ\� dV� d� QH[W�
JHQHUdWLRQ�Ri� H�*RYHUQPHQW´�� ,Q� WKH�FdVH�Ri�
9LHW�1dP��LWV�SRVLWLRQ�ZdV�dW���VW�in�2008�and�
moved�sluggishly�up�one-step�to�90WK�in�2010.�
1HYHUWKHOHVV��diWHU�WKdW��9LHW�1dP�KdV�mXPSHG�
up� to� the� position� 83UG�� ZKLFK� LV� VL[�VWHS�
improvement� in� the�¿nal� list�of�2012� report.�
,Q� WKH� REmHFWLYH� dQG� UHOdWLYH� SHUVSHFWLYHV��

.RUHd� SURYHV� d� FRQVWdQW� HiiRUW� WR� LPSURYH��
invent�new�ideas�for�development�and�¿rmly�
hold� its� position.� It� is�more� dif¿cult� for� the�
GHYHORSHG� FRXQWULHV� WR� PdLQWdLQ� WKHLU� KLJK�
FOdVV�SRVLWLRQV��9LHW�1dP�dOVR�KdG�d�mXPS�LQ�
2012�after�a�slow�progress�from�2008�to�2010.�
7KLV�VKRZV�dQ�HiiRUW� WR�FKdQJH� LQ�WKH�SROLF\�
dQG�dFWLRQ�iRU�GHYHORSPHQW�Ri�WKLV�QdWLRQ�HYHQ�
LQ�SHULRG�Ri�JOREdO�FULVLV��

7KH� XS� dQG� GRZQ� PRYHPHQW� Ri� HYHU\�
QdWLRQ�LQ�WKH�H�JRYHUQPHQW�GHYHORSPHQW�LQGH[�
WdEOH� LQGLFdWHV� d� ORW� Ri� FRPSHWLWLRQ� EHWZHHQ�
GLiiHUHQW� FRXQWULHV� LQ� GLiiHUHQW� dVSHFWV� Ri�
e-government� development.� On� the� other�
KdQG��LW�JLYHV�ORW�Ri�VSdFH�iRU�WKH�UHVHdUFKHU�WR�
WKLQN�RQ�LW��7KH�GLiiHUHQW�UHdVRQV�Ri�WKH�OdJV�Ri�
WKH�OHdVW�GHYHORSHG�dQG�GHYHORSLQJ�FRXQWULHV�
FRPSdUHG� WR� GHYHORSHG� FRXQWULHV� KdV� EHHQ�
PHQWLRQHG�LQ�VHYHUdO�SXEOLFdWLRQV��7KH�ELJ�JdS�
EHWZHHQ�GHYHORSHG�FRXQWULHV�dQG�GHYHORSLQJ�
FRXQWULHV�dUH�GXH�WR�WKH�GLiiHUHQFHV�RQ�FXOWXUH�
dQG� KLVWRU\�� WHFKQLFdO� VWdiiV�� LQiUdVWUXFWXUH��
citizens� and� government� of¿cers� [5].�
Similarly,�Thuy-Nga�Hoang�[1]�has�presented�
WKH� FXUUHQW� VWdWHV�Ri�.RUHd� dQG�9LHW�1dP� LQ�
H�JRYHUQPHQW�GHYHORSPHQW��dQG�GLVFXVVHG�WKH�
UHdVRQV�Ri�WKH�GLiiHUHQFHV��OHVVRQV�OHdUQHG�dQG�
VROXWLRQV�iRU�9LHW�1dP�dV�ZHOO�LQ�WKH�dXWKRU¶V�
WKHVLV��,Q�WKLV�SdSHU��ZH�H[WHQGV�WKRVH�dERYH�
H[SOdQdWLRQV�dQG�dQdO\VHV�WR�LGHQWLi\�FRXSOHV�
Ri�PRUH�UHdVRQV�iRU�WKH�OdJV�WKdW�ZRXOG�EH�WKH�
EdVLV�dQG�LPSOLFLW�UHdVRQV�EHKLQG�WKHVH�XS�dQG�
GRZQ�dPRQJ�FRXQWULHV��

,Q� 6HFWLRQ� ,,�� FRQVLGHU� .RUHd� FdVH�� :H�
KLJKOLJKW�WKH�VXFFHVViXO�idFWRUV�LQ�VXEVHtXHQW�
VHFWLRQV�� ,Q�6HFWLRQ�,,,��ZH�FRQVLGHU�WKH�9LHW�
1dP�FdVH�dQG�SHUiRUP�WKH�dQdO\VLV�LQ�6HFWLRQ�
IV.�We�¿nd�the�implicit�causes�for�not�getting�
GHYHORSHG� LQ� H�JRYHUQPHQW� LQ� 9LHW� 1dP� LQ�
6HFWLRQ�9��:H�SURYLGH� WKH� UHFRPPHQGdWLRQV�
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iRU� ERWK�9LHW�1dP�dQG�.RUHd� LQ�6HFWLRQ�9,�
and�¿nally�conclude�in�Section�VII.

���.RuHD��wKH�QXpEHu��

6RXWK� .RUHd� LV� d� GHYHORSHG� FRXQWU\�
VXUidFLQJ�LQ�WKH�OdVW�GHFdGH��7KLV�QdWLRQ�LV�QRZ�
YHU\�SURVSHURXV�dQG�dWWUdFWLYH�LQ�dOO�dVSHFWV�Ri�
VRFLHW\��,Q�WKH�OdVW�GHFdGH��WKH�UdSLG�HFRQRPLF�
GHYHORSPHQW�KdV�ERRVWHG�6RXWK�.RUHd�WR�PdQ\�
GLiiHUHQW�FKdPSLRQV�LQ�WHFKQRORJ\��HFRQRP\��
HGXFdWLRQ�� HWF�� /LiH� tXdOLW\� Ri� HYHU\� FLWL]HQ�
KdV�EHHQ�GHYHORSLQJ�LPSUHVVLYHO\��7KH�JURVV�
GRPHVWLF�SURGXFW�EdVHG�RQ�SXUFKdVLQJ�SRZHU�
SdULW\��333��SHU�FdSLWd�*'3�LV�GRXEOH�VKRRW�LQ�
a�decade�from�around�16,000�USD�in�2000�to�
around�33,000�USD�in�2012.�Recently,�Korea�
KdV� VFRUHG�ELJ� FKdPSLRQV�dQG� dFKLHYHPHQWV�
in�the�¿eld�of�information�and�communication�
WHFKQRORJ\�dQG�HVSHFLdOO\�VPdUW�GHYLFHV�

.RUHd�KdV�EHHQ�VXFFHVViXOO\�EXLOGLQJ�XS�LWV�
H[WUdRUGLQdU\�H�JRYHUQPHQW�V\VWHP�LQ�d�XQLtXH�
Zd\�ZLWK�YHU\�VWURQJ�VWHSV�dQG�FOHdU�YLVLRQV��
In� 1980s,� Korea� completely� constructed� the�
1dWLRQdO� %dVLF� ,QiRUPdWLRQ� 6\VWHP� �1%,6��
WR� EH� WKH� EdVLV� LQiUdVWUXFWXUH� iRU� .RUHdQ�
H�JRYHUQPHQW� dQG� LW� KdV� EHHQ� XSGdWHG� dQG�
XSJUdGHG�XQWLO�QRZ��,Q�VHtXHQFH��d�EXQFK�Ri�
NH\� H�JRYHUQPHQW� SURmHFWV� ZdV� WKRURXJKO\�
SHUiRUPHG�dQG�iROORZHG�E\�WKH�³3dUWLFLSdWRU\�
*RYHUQPHQW´� WKdW� LV� UHdOL]HG� WKURXJK� ���
e-government� road�maps�projects� from�2003�
to� 2007.� Korea� established� a� strategy� for�
H�JRYHUQPHQW�WRZdUGV�XELtXLWRXV�JRYHUQPHQW�
FdOOHG�³0dVWHU�3OdQ� iRU� WKH�1H[W�*HQHUdWLRQ�
e-Government� (2008-2012)”� accompanying�
ZLWK� WKH� QdWLRQdO� ,&7� SURJUdP� ³8�.RUHd�
Master� Plan� (2006-2010)”.� Moreover,� the�
QH[W�JHQHUdWLRQ�Ri�H�JRYHUQPHQW�WKdW�KdV�EHHQ�
de¿ned� by�President� Lee�Myung�Bak� is� the�
³VPdUW�JRYHUQPHQW´�

6WdQGLQJ� RQ� d� VWURQJ� LQiUdVWUXFWXUH� dQG�
PRYLQJ� HYHU\� VXFFHVViXO� VWHS� dORQJ� ZLWK�
YHU\�FOHdU�YLVLRQ��.RUHd�KdV�dOZd\V�dFKLHYHG�
GLiiHUHQW� VXFFHVVHV� LQ� H�JRYHUQPHQW� ULJKW�
iURP� WKH� EHJLQQLQJ�� 7KH� 8QLWHG� 1dWLRQV�
(�JRYHUQPHQW� 6XUYH\� HYHU\� WZR� \HdUV�
VLPSO\� VKRZV� WKLV�� .RUHd� LV� dOZd\V� LQ� WKH�
KLJKHVW� SRVLWLRQV� RXW� Ri� WKH� ZKROH� QdWLRQV�
in�the�world.�In�2006,�it�was�in�5WK�SRVLWLRQ��
WKHQ��WK�in�2008�and�leaped�up�to�1VW�SRVLWLRQ��
0RUHRYHU�� .RUHd� GRHV� QRW� VOHHS� RQ� LWV�
VXFFHVV�� .RUHd� VWLOO� NHHSV� PRYLQJ� XS� dQG�
maintaining� its� highest� position� in� 2012.�
%HKLQG�WKH�GLUHFW�dQG�H[SOLFLW�UHdVRQV�VXFK�dV�
FXOWXUH� dQG� KLVWRU\�� LQiUdVWUXFWXUH�� FLWL]HQV��
HWF�� ZH� LGHQWLi\� iHZ� EdVLF� dQG� LPSOLFLW�
idFWRUV�iRU�.RUHd�VXFFHVVHV�LQ�H�JRYHUQPHQW�
GHYHORSPHQW��7KHVH�idFWRUV�FRXOG�dOVR�EH�WKH�
UHdVRQV�Ri�WKH�OdJV�dV�ZHOO�dV�FKdOOHQJHV�iRU�
GHYHORSLQJ�FRXQWULHV�

2.1.�Effective�and�powerful�leadership

/HdGHU� JHQHUdWLRQV� LQ� .RUHd� dUH� YHU\�
effective,� powerful,� self-motivated.� History�
SURYHV� WKdW� dW� HYHU\� GHYHORSPHQW�SHULRG� WKH�
UROH� Ri� JRYHUQPHQWdO� OHdGHUV� LV� FULWLFdO� dQG�
GHFLVLYH�� ,Q� WKH� GdZQ� Ri� SHUVRQdO� FRPSXWHU�
generations� (1980s-1990s),� national� leaders�
KdG� FRXUdJHRXV� dQG� OXFLG� GHFLVLRQV� WR� EXLOG�
d�³1dWLRQdO�%dFNERQH�&RPSXWHU�1HWZRUN´��,W�
LV�WKLV�GHFLVLRQ�WKdW�FRQVWUXFWHG�WKH�YHU\�HdUO\�
dQG�XQGHUO\LQJ�LQiUdVWUXFWXUH�iRU�WKH�FRXQWU\�
WR� dFKLHYH� FRQVWdQWO\� RWKHU� VXFFHVVHV� LQ� WKH�
future.�In�the�early�2000s,�the�world�of�mobile�
GHYLFHV�ZdV�VXUidFLQJ�dV�d�QHZ�WHFKQRORJLFdO�
ZRUOG� dQG� YHU\� KRW� WRSLF� iRU� UHVHdUFK� dQG�
GHYHORSPHQW� LQ� HYHU\� GHYHORSHG� QdWLRQ��
*UdVSLQJ�WKLV�WUHQG��WKH�JRYHUQPHQWdO�OHdGHUV�
Ri� .RUHd� dJdLQ� PdGH� d� SURSHU� GHFLVLRQ� LQ�
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RUGHU�WR�dGRSW�dQG�XSJUdGH�WKH�H�JRYHUQPHQW�
V\VWHP�WRZdUGV�d�QHZ�WUHQG�E\�LPSOHPHQWLQJ�
d�PdVV�Ri�H�JRYHUQPHQW�SURmHFWV��7RGd\��ZKHQ�
d�QHZ�WHFKQRORJLFdO�ZdYH�Ri�WKH�ZRUOG�dJdLQ�
LV�FRPLQJ�LQ�ZKLFK�PdQ\�VFKROdUV�EHOLHYH�WKdW�
WKH�iXWXUH�SLFWXUH�Ri�WKH�WHFKQRORJLFdO�ZRUOG�LV�
WKH�ZRUOG�Ri�PRELOH�FRPSXWLQJ�EdVHG�RQ�VPdUW�
GHYLFHV��7KH�.RUHdQ�OHdGHUV�LPPHGLdWHO\�GUdZ�
d� QHZ� SLFWXUH� iRU� WKH� QdWLRQdO� JRYHUQPHQW�
WRZdUGV� d� VPdUW�� LQWHURSHUdEOH� dQG� JOREdO�
government.� Obviously,� strong� leadership�
plays�a�signi¿cant�role�in�every�development�
PLOHVWRQH��7KLV� VHHPV� WR� EH� d� FKdOOHQJH� iRU�
RWKHU�GHYHORSLQJ�FRXQWULHV�ZKHUH�PdQ\�LVVXHV�
LQ�JRYHUQPHQWdO�V\VWHP�VWLOO�H[LVW�

2.2.�Smart�explosion

7HQ�\HdUV�dJR��SHRSOH�dUH�WRR�idPLOLdU�ZLWK�
GHVNWRS� dQG� SHUVRQdO� FRPSXWHU� iRU� ZRUNV��
7KHUH�ZHUH�YHU\�iHZ�VPdUW�GHYLFHV�LQ�.RUHd��
7KH�SLFWXUH�Ri�H�JRYHUQPHQW�iRXQGdWLRQ�ZdV�
so�blurred,�unclear�and�ambiguous.�However,�
WKH�FRXQWU\�LV�OXFN\�HQRXJK�WR�LPSOHPHQW�VR�
PdQ\� H�JRYHUQPHQW� SURmHFWV� LQ� WKH� VLWXdWLRQ�
Ri� JOREdOO\� VPdUW� H[SORVLRQ� KdSSHQLQJ�� 7KLV�
VPdUW�H[SORVLRQ�EULQJV�VPdUW�GHYLFHV�VXFK�dV�
OdSWRS�� WdEOHW�� VPdUW� SKRQH�� KLJK�VSHHG� dQG�
QHZ� JHQHUdWLRQ� WHOHFRPPXQLFdWLRQ� QHWZRUN��
QHZ� FRQFHSW� Ri� FRPSXWLQJ�� )ROORZLQJ�
ULJKW� iURP� WKH� EHJLQQLQJ� Ri� LQWHUQdWLRQdO�
WHFKQRORJ\� WUHQGV�� .RUHd� KdV� FRQVWUXFWHG�
YHU\� VWURQJ� LQiUdVWUXFWXUH� LQ� ,QiRUPdWLRQ�
dQG� &RPPXQLFdWLRQ� 7HFKQRORJ\� �,&7��
idFLOLWdWLQJ� .RUHd� WR� FORVHO\� dGRSW� QHZ�
WUHQGV� dQG� UdSLGO\� XSJUdGH� dQG� FKdQJH� WR�
QHZ� FRQFHSWV� RU� WHFKQRORJLFdO� JHQHUdWLRQV��
7KLV�iRVWHUV�.RUHd� WR�FUHdWH� LQQRYdWLRQV�dQG�
VWdQG� LQ� WKH� WRS�Ri� OHdGLQJ�FRXQWULHV� LQ� ,&7��
7dNLQJ�WKRVH�QXWULWLRXV�dGYdQWdJHV��LW�LV�PXFK�
HdVLHU��idVWHU�dQG�PRUH�VXVWdLQdEOH�iRU�.RUHd�
WR�EH�VXFFHVViXO� LQ� LPSOHPHQW� H�JRYHUQPHQW�

SURmHFWV�� )RU� GHYHORSLQJ� FRXQWULHV�� VPdUW�
H[SORVLRQ�Ri�WHFKQRORJLHV�FRXOG�EH�QXWULWLRXV�
dGYdQWdJHV�EXW�LQ�RWKHU�idFH��LW�ZRXOG�EH�PRUH�
FKdOOHQJH�iRU�dGRSWLQJ�

2.3.�Thorough�understanding�e-government�
architecture�

:LWK�WKH�KLJK�OHYHO�LQ�HGXFdWLRQ�dORQJ�ZLWK�
WKH� JUHdW� LQYHVWPHQW� dQG� SOdQ� RQ� UHVHdUFK�
dQG�GHYHORSPHQW��5	'��dV�ZHOO�dV�WKH�KXJH�
ZRUNiRUFH� Ri� UHVHdUFKHUV��.RUHd�PdVWHUV� WKH�
H�JRYHUQPHQW� dUFKLWHFWXUH�� ,W� PdNHV� d� JRRG�
HYdOXdWLRQ� RQ� HYHU\� FRPSRQHQW� VXSSRUWLQJ�
WKH� H�JRYHUQPHQW� V\VWHP� dQG� SXW� d� JRRG�
FdUH� RQ� WKH� SURSHU� GHYHORSPHQW� iRU� WKdW�
FRPSRQHQW��,Q�SdUWLFXOdU��.RUHd�iRFXVHV�RQ�WKH�
LPSURYHPHQW�dQG�GHYHORSPHQW�Ri�VHYHUdO�PdLQ�
FRPSRQHQWV� Ri� H�JRYHUQPHQW� dUFKLWHFWXUH�
VXFK� dV� :HE� 0HDVXUH�� 7HOHFRPPXQLFDWLRQ�

,QIUDVWUXFWXUH�� dQG�+XPDQ� &DSLWDO��%\� WKLV�
JRRG� FRQVLGHUdWLRQ�� .RUHd� V\QFKURQRXVO\�
EXLOGV� XS� PdLQ� FRPSRQHQWV� WKHQ� HQKdQFHV�
H�JRYHUQPHQW� GHYHORSPHQW� tXLFNO\�� 7R�
HQKdQFH� WKH� H�SdUWLFLSdWLRQ�� .RUHd� KdV�
LPSOHPHQWHG� VHYHUdO� GLiiHUHQW� QdWLRQdO�
SURmHFWV�dV�ZHOO�dV�PdQ\�RWKHU�LGHdV�WR�dWWUdFW�
PRUH�dQG�PRUH�SHRSOH�WR�LQYROYH�LQ�H�VHUYLFHV�
LQFOXGLQJ� H�LQiRUPdWLRQ�� H�FRQVXOWdQW� dQG�
H�GHFLVLRQ�PdNLQJ��.RUHd�KdV�QRW�GHdOHG�ZLWK�
dQ\�FRQiXVLRQ�RU�dPELJXLW\�LQ�WHUP�Ri�FRQWHQWV�
LQ� WKRVH�dERYH�FRPSRQHQWV�Ri�H�JRYHUQPHQW�
GHYHORSPHQW��$FFRPSdQ\LQJ�ZLWK�WKdW��.RUHd�
KdV� dOZd\V� PdGH� d� FOHdU� dQG� WKRURXJK� SOdQ�
LQ�GHYHORSLQJ��dGRSWLQJ�dQG�XSJUdGLQJ� WKHVH�
FRPSRQHQWV��7KLV�LV�RQH�Ri�WKH�W\SLFdO�idFWRUV�
iRU� .RUHd¶V� VWURQJ� VXFFHVV� LQ� H�JRYHUQPHQW�
GHYHORSPHQW�

2.4.�Identi¿cation�of�reasonable�needs

8QOLNH�PRVW� Ri� WKH� FRXQWULHV�dURXQG� WKH�
ZRUOG�� .RUHd� KdV� FOHdU� XQGHUVWdQGLQJ� RQ�
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ZKdW� LW� UHdVRQdEO\� QHHGV� iRU� H�JRYHUQPHQW�
GHYHORSPHQW�LQ�HYHU\�VLQJOH�VWHS��%dVHG�RQ�
that,�Korea� tries� to� ¿gure�out� carefully� the�
H[dFW� UHtXLUHPHQW� iRU� SURSHU� GHYHORSPHQW��
H[SORUH�WKH�UHOHYdQW�dUHd�WR�dFKLHYH�WKH�QHHG�
dQG� UHtXLUHPHQW�� (VSHFLdOO\�� WHFKQRORJ\�
LV� dOZd\V� WKH� KLJKHVW� QHHG� LQ� RUGHU� WR�
ERRVW� XS� GUdPdWLFdOO\� WKH� H�JRYHUQPHQW�
system.� Hence,� Korea� identi¿es� the� areas�
Ri�LQYHVWPHQW�iRU�HiiHFWLYH�H�JRYHUQPHQW�LQ�
WHUP� Ri� WHFKQRORJ\� VXFK� dV� EXLOGLQJ� KLJK�
VSHHG�QdWLRQdO�QHWZRUN�OLNH�:LEUR��:LUHOHVV�
Broadband)� nationally� launched� in� 2006�
dQG� /7(� �/RQJ� 7HUP� (YROXWLRQ�� EURdGO\�
launched�in�2012.�Another�example�for�this�
idFWRU� LV� VPdUWSKRQH� LQGXVWU\�� .RUHd� KdV�
dGRSWHG� tXLFNO\� WKH� WHFKQRORJ\� WUHQGV� LQ�
WKH�ZRUOG� WR� EXLOG� XS� d� YHU\� ELJ� dQG�PdVV�
VPdUWSKRQH� LQGXVWU\�� .RUHd� XQGHUVWdQGV�
WKLV� WHFKQRORJLFdO� GHYHORSPHQW� ZRXOG� EH�
d� YHU\� idYRUdEOH� dGYdQWdJH� iRU� LQQRYdWLRQV�
LQ� H�JRYHUQPHQW� dQG� RWKHU� UHOdWHG� dUHdV��
7KHVH� ELJ� EXVLQHVV� dQG� LQYHVWPHQW� KdYH�
OHYHUdJHG�.RUHd�WR�RQH�Ri�WKH�EHVW�FRXQWULHV�
LQ�SURYLGLQJ�,QWHUQHW�idFLOLW\�dV�ZHOO�dV�KLJK�
VSHHG�WHOHFRPPXQLFdWLRQ�LQ�WKH�ZRUOG�

2.5.�Positive�and�creative�mind

,Q�.RUHd��WKRXJK�WKH�OLiH�VW\OH�LV�YHU\�EXV\�
dQG�VWUHVViXO�HYHU\�Gd\�EXW�.RUHdQ�SHRSOH�dUH�
VWLOO�YHU\�dFWLYH��SRVLWLYH�dQG�FUHdWLYH�LQ�WKHLU�
GdLO\� ZRUNV�� 7KHVH� FKdUdFWHULVWLFV� SURYLGHV�
.RUHd� dQ� HQHUJHWLF� PRWLYdWLRQ� WR� GHYHORS�
GUdPdWLFdOO\�LQ�dOO�dVSHFWV�Ri�VRFLR�HFRQRP\��
7KH� V\QFKURQRXV� GHYHORSPHQWV� LQ� GLiiHUHQW�
dVSHFWV� KHOS�.RUHd� WR� VWHS�ZLWK� YHU\� VWURQJ�
dQG�idVW�VWHS�LQ�H�JRYHUQPHQW�GHYHORSPHQW�

�����)ROORZLQJ�%HVW�3UDFWLFHV
Following�the�best�practices�in�the�same�¿eld�

dOZd\V� LV� d�JXLGHOLQH� iRU�d�QdWLRQ� WR�tXLFNO\�

dFKLHYH�WKH�REmHFWLYHV�Ri�H�JRYHUQPHQW��.RUHd�
has�identi¿ed�and�analyzed�the�best�practices�
LQ�PdQ\�GLiiHUHQW�EHQFKPdUNLQJ�dQdO\VHV�dQG�
VWXG\�OHVVRQV�OHdUQHG��LPSOHPHQW�LQ�d�SURSHU�
and�simple�modi¿cation�corresponding�to�the�
FXUUHQW�VLWXdWLRQ�Ri�WKH�FRXQWU\��.RUHd�dOZd\V�
WULHG�WR�OHdUQ�iURP�WKH�WRS�QdWLRQV�OLNH�86$��
6ZHGHQ�� 6FdQGLQdYLdQ� FRXQWULHV�� HWF�� ZKHQ�
LW�ZdV�QRW�LQ�WKH�WRS�SRVLWLRQ��/HdUQLQJ�iURP�
WKH� EHVW� dQG�XVLQJ� LPPHGLdWHO\�PdNH�.RUHd�
dOZd\V�RQ�WRS�

2.7.�International�propagation

.RUHd�KdV�EHHQ�VXFFHVViXO�LQ�SURSdJdWH�LWV�
FXOWXUH� LQWR� WKH�ZRUOG�ZLWK� VR� PdQ\� SRVLWLYH�
inÀuence.�It� is�so�strong�inÀuence�that�people�
consider� it� as� a�Korea�wave� called� “Hallyu”.�
This� is� no� exception� in� e-government� ¿eld.�
.RUHd� KdV� EHHQ� QRZ� WKH� WRS� OHdGLQJ� FRXQWU\�
LQ�WKH�ZRUOG��,W� LV�WKLV�QXPEHU���SRVLWLRQ�WKdW�
.RUHd�LV�GRLQJ�LWV�PLVVLRQ�E\�SURSdJdWLQJ�dQG�
EULQJLQJ�dEURdG�LWV�PdUYHORXV�dFKLHYHPHQWV�WR�
RWKHU� FRXQWULHV� HVSHFLdOO\� WR� OHdVW� GHYHORSHG�
and� developing� countries.� However,� this�
SURSdJdWLRQ�LV�dOVR�KHOSiXO�iRU�.RUHd��.RUHd�ZLOO�
KdYH� PRUH� SUdFWLFdO� H[SHULHQFHV� dQG� OHVVRQV�
learned�for�reformation�and�modi¿cation�of�its�
iXWXUH�H�JRYHUQPHQW�PRGHO�

2.8.� Intra-domain� and� inter-domain�
collaboration

,QWUd�GRPdLQ� dQG� LQWHU�GRPdLQ� KdYH�
EHHQ� FRQVLGHUHG� ULJKW� LQ� WKH� EHJLQQLQJ� Ri�
H�JRYHUQPHQW� HUd� LQ� .RUHd��.RUHd� KdV� EHHQ�
very� smart� and� Àexible� in� establishing� and�
FRQVWUXFWLQJ�VWURQJ�FROOdERUdWLRQ�LQ�GRPHVWLF�
dQG� LQWHUQdWLRQdO� RUJdQL]dWLRQV�� .RUHd� KdV�
EHHQ� ZRUNLQJ� ZLWK�PdQ\� GLiiHUHQW� GRPHVWLF�
and� international� agencies� in� the� ¿eld� of�
e-government.� However,� we� take� here� only�
iHZ�Ri�WKHP��



5(6($5&+�21�(&2120,&�$1'� 17(*5$7,21

�� (;7(51$/�(&2120,&6�5(9,(: 1r�������������

a)�Domestic�collaboration:

1,3$� �1dWLRQdO� ,7� ,QGXVWU\� 3URPRWLRQ�
$JHQF\��LV�d�JRYHUQPHQWdO�dJHQF\�LQ�FKdUJH�
Ri� VXSSRUWLQJ� WKH� QdWLRQ¶V� H�JRYHUQPHQW�
SURmHFWV� ZLWK� FOHdU� YLVLRQ� dQG� PLVVLRQ�� ,WV�
well-identi¿ed� major� functions� are� such� as�
VWXG\�Ri� ,7�SROLF\��HGXFdWLQJ�,7�ZRUNiRUFHV��
SURPRWH�XELtXLWRXV�LQGXVWU\�dQG�PdQ\�PRUH��

1,$� �1dWLRQdO� ,QiRUPdWLRQ� 6RFLHW\�
$JHQF\��dOVR� KdV� EHHQ� KHOSLQJ� WKH�QdWLRQ� LQ�
WKH� UHVHdUFK�Ri� ,7�SHQHWUdWLRQ�� ,QiUdVWUXFWXUH�
VWdWXV�� VXFFHVViXO� idFWRUV� HWF�� ,WV� iXQFWLRQV�
KdYH� SURYLGHG� YHU\� FOHdU� JXLGHOLQHV� iRU� WKH�
SROLF\�dQG�GHFLVLRQ�PdNHU��

KOICA�(Korea�International�Cooperation�
$JHQF\��KdV�QRW�RQO\�VXSSRUWHG�WKH�FRXQWU\�
EXW� dOVR� KHOSHG� WKH� GHYHORSLQJ� FRXQWULHV�
WKURXJK� LQWHU�QdWLRQ� SURJUdPV� LQ� RUGHU� WR�
HQKdQFH� WKH� HiiHFWLYHQHVV� Ri� QdWLRQ¶V� JUdQW�
dLG�SURJUdPV��

b)�International�collaboration:

One�of�the�core�factors�that�enables�Korea�
WR�dFKLHYH�tXLFNO\�LWV�VXFFHVVHV�LV�LQWHUQdWLRQdO�
FROOdERUdWLRQ��.RUHd�KdV�YHU\�JRRG�dQG�VWURQJ�
UHOdWLRQVKLSV� dQG� FRQVWdQWO\� LQ� WRXFK� ZLWK�
experts�group�in�the�¿eld�of�e-government�from�
GLiiHUHQW�FRXQWULHV��XQLYHUVLW\�dQG�RUJdQL]dWLRQV�
OLNH�iURP�8QLWHG�1dWLRQ�8QLYHUVLW\��(XURSHdQ�
8QLRQ� dQG� 8QLWHG� 1dWLRQ�� 7KHVH� VSHFLdO�
LQWHUQdWLRQdO�UHOdWLRQVKLSV�EULQJ�WR�.RUHd�PdQ\�
KHOSV� WR� FdUU\�RXW� mRLQW� UHVHdUFK�dQG� WRJHWKHU�
VROYH�dQ\�LVVXHV�

2.9.� Moving� from� E-government� to�
I-government�and�M-government�

.RUHdQ� JRYHUQPHQW� KdV� EXLOW� XS� WKH�
FRQQHFWLRQ� dQG� OLQN� EHWZHHQ� YdULRXV�
JRYHUQPHQW� RUJdQL]dWLRQV� WR� EH� XQGHU� RQH�
XPEUHOOd�� 7KHLU� SXUSRVH� KdV� EHHQ� PRYLQJ�

iURP� LVROdWHG� H�JRYHUQPHQW� WR� LQWHJUdWHG�
JRYHUQPHQW� �L�JRYHUQPHQW��� 7R� UHdOL]H�
WKLV� SXUSRVH�� .RUHd� KdV� GHYHORSHG� dQG�
LPSOHPHQWHG� dQ�(QWHUSULVH�$UFKLWHFWXUH��)RU�
LQVWdQFH�� .RUHd� KdV� EXLOW� dQ� H�JRYHUQPHQW�
SRUWdO� �ZZZ�NRUHd�JR�NU��LQ�RUGHU�WR�SURYLGH�
FXVWRPL]HG� dQG� LQWHJUdWHG� VHUYLFHV� WR� dOO�
FLWL]HQV�WKURXJKRXW�WKH�FRXQWU\��5HFHQWO\��WKH�
VPdUW� H[SORVLRQ� KdV� EHHQ� RFFXUULQJ�� .RUHd�
FRQVLGHUV� WKLV� dV� d� JROGHQ� RSSRUWXQLW\� WR�
HQKdQFH�WKH�FXUUHQW�H�JRYHUQPHQW�dUFKLWHFWXUH�
LQWR�L�JRYHUQPHQW�dV�ZHOO�dV�WR�EXLOG�XS�d�QHZ�
H�JRYHUQPHQW� dUFKLWHFWXUH� WRZdUGV� PRELOH�
JRYHUQPHQW� �P�JRYHUQPHQW��� ,W� KdV� EHHQ�
JRLQJ�RQ�

2.10.�Future�generation�consideration

7R� SURSdJdWH�� PdLQWdLQ� dQG� GHYHORS� LWV�
dFKLHYHPHQWV� WR� LWV� QHZ� JHQHUdWLRQV�� .RUHd�
KdV�PRWLYdWHG�dQ\�FLWL]HQ�WR�XVH� ,QWHUQHW� iRU�
WKHLU� GdLO\� OLiH� dQ\ZKHUH�� dQ\WLPH�� ,Q� RUGHU�
WR� SUHSdUH� iRU� QHZ� YLVLRQ� LQ� FRPLQJ� Gd\V��
.RUHd� KdV� RULHQWHG� LWV� VWXGHQW� ULJKW� iURP�
HOHPHQWdU\�VFKRRO�WR�XWLOL]H�dQG�GLVFRYHU�WKH�
WHFKQRORJLFdO� dFKLHYHPHQW� WKdW� WKHLU� SdUHQW�
KdYH� EHHQ� FRQWULEXWLQJ� WR� WKH� FRXQWU\�� )RU�
WKLV��.RUHd� KdV� WULHG� WR� FUHdWH� dQG� SHQHWUdWH�
,&7� HQYLURQPHQW� WR� HdFK� OHYHO� Ri� VFKRRO� E\�
SURYLGLQJ� EURdGEdQG� FRQQHFWLRQ� LQ� HYHU\�
VFKRRO�� 7KLV� JLYHV� VWXGHQW� RSSRUWXQLWLHV� WR�
H[SHULHQFH� dQG� WR� EH� dZdUH� ZLWK� RQJRLQJ�
technology.� However,� in� other� hand,� the�
FRXQWU\� FdQ� FUHdWH� WKH� KXPdQ� UHVRXUFHV� iRU�
iXWXUH�GHYHORSPHQW�dW�WKH�VdPH�WLPH�

���9lHwQDp��VoRZ�pRYlQJ

9LHW� 1dP� LV� d� 6RXWK�(dVW� $VLdQ� dQG�
GHYHORSLQJ� FRXQWU\�� ,W� mXVW� KdV� LQYROYHG� LQ�
developing� country� list� since� 2010.� This�
FRXQWU\� KdV� EHHQ� LPSRVLQJ� WKH� KLVWRULFdO�
ZdU¶V� FRQVHtXHQFHV� dV� d� EXUGHQ� RQ� VRFLR�
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HFRQRPLF�GHYHORSPHQW�LQ�WKH�SRVW�ZdU�SHULRG��
One�typical�characteristic�of�Viet�Nam�is�the�
dJULFXOWXUdO�FRXQWU\��(YHQ� WKRXJK��9LHW�1dP�
KdV� PdQ\� VWUdWHJLHV� dQG� SOdQV� WR� PRGHUQL]H�
dQG�LQGXVWULdOL]H�WKH�FRXQWU\��WKH�dJULFXOWXUdO�
nature�is�still�inherent�in�society.�On�the�other�
hand,� Viet� Ham� has� a� quite� long� territory�
ZLWK� GLiiHUHQW� NLQGV� Ri� WHUUdLQ� LQFOXGLQJ�
PRXQWdLQRXV��KLJKOdQG�� SOdLQ�� VHd� HWF�� dUHdV��
7KH�QXWULWLRXV�EXW�GLYHUVH�WHUUdLQ�WURXEOHV�WKH�
FRXQWU\� LQ� VSUHdGLQJ� JRYHUQPHQWdO� VHUYLFHV�
WR�SHRSOH�� HVSHFLdOO\� LQ� WKH�UXUdO�dQG� UHPRWH�
dUHdV�� 7KLV� LV� d� JHRJUdSKLFdO� FKdOOHQJH� WR�
GHYHORS�H�JRYHUQPHQW�WKURXJK�RXW�WKH�FRXQWU\��
However,� e-governance� offers� the� distinct�
SRVVLELOLW\� Ri� HiiHFWLYHO\� VWUHdPOLQLQJ� WKH�
GHOLYHU\�Ri�JRYHUQPHQWdO�VHUYLFHV��0RUHRYHU��
9LHW� 1dP� KdV� d� idYRUdEOH� OLWHUdF\� UdWH� iRU�
e-government�development�at�about�92.8%�in�
total�population�in�2011�as�reported�in�UNDP.�
Viet�Nam�has�about�18.9%�population�below�
SRYHUW\� OLQH��$YHUdJH� LQFRPH� LV� QHdU� dERXW�
150USD/month�that�is�still�far�lagging�behind�
WKH� LQFRPH� SHU� FdSLWd� LQ� $6($1� FRXQWULHV�
dQG�&KLQd�

9LHW�1dP�VWdUWHG�H�JRYHUQPHQW�ZLWK�YLVLRQ�
Ri�EULQJLQJ�WKH�JRYHUQPHQW�FORVHO\�WR�SHRSOH��
PdNLQJ�YdOXH� QHWZRUNLQJ�9LHW�1dP� WKURXJK�
FLWL]HQ�FHQWHUHG� VHUYLFH�� WUdQVSdUHQW� VHUYLFH��
QHWZRUNHG�JRYHUQPHQW�dQG�NQRZOHGJH�EdVHG�
VRFLHW\��7KH�HiiRUW�Ri�GHYHORSLQJ�H�JRYHUQPHQW�
system� has� been� tried� since� early� 2000s.�
A� signi¿cant� work� has� been� done� such� as�
iHdVLELOLW\� VWXG\�� PdVWHU� SOdQ�� HVWdEOLVKLQJ�
Ri� ,7�3dUN��GUdiWLQJ� ,7�SROLF\��HVWdEOLVKPHQW�
Ri� GdWd� FHQWHU� dQG� PdQ\� PRUH�� 'HVSLWH� dOO�
WKHVH�� WKH� FRXQWU\� KdV� dFKLHYHG� YHU\� OHVV��
$V�SHU�WKH�81�UHSRUW��LW�ZdV�LQ���WK�SRVLWLRQ�
in� 2008,� stepped� slowly� up� to� 90WK� SRVLWLRQ�

in� 2010� and� now� moved� to� 83th� position.�
(YHQ� WKRXJK� WKHUH� KdV� EHHQ� d� SURJUHVV� VR�
idU��EXW�VWLOO�iHZ�Ri�WHOH�FHQWHUV�dUH�EXLOW�XS�LQ�
the� country.� On� the� other� hand,�most� of� the�
JRYHUQPHQWdO� RUJdQL]dWLRQV� KdYH� ZHE� VLWH�
ZLWK�YHU\�OHVV�GLJLWL]HG�GRFXPHQWV��7KHVH�dUH�
YHU\�OHVV�GHYHORSPHQW�dV�FRPSdUH�WR�WKH�WLPH�
iUdPH�Ri�RQH�GHFdGH��7KHUH�KdV�EHHQ�VR�PdQ\�
documents�published�to�¿gure�out�the�reasons�
VXFK�dV�WHFKQLFdO�SdSHUV��dUWLFOHV�dQG� UHSRUWV�
EXW�XQiRUWXQdWHO\��PRVW�Ri� WKHP�FdPH� WR� WKH�
FRQFOXVLRQ�ZLWK�JHQHUdO�SRLQWV�dQG�dZdUHQHVV�
dQG� ,7� OLWHUdF\� FRQVLGHUHG� dV� WKH� UHdVRQV��
7KHVH� dUH�Pd\�EH� WKH� UHdVRQV�EXW�QRW�SULPH�
root� causes.�Here,�we� identify� the�main� root�
FdXVH�Ri�WKLV�SUREOHP�EXW�EHiRUH�WKdW��ZH�GR�
analysis�in�next�section�and�try�to�¿nd�the�root�
UHdVRQV�LQ�UHVSHFWLYH�VHFWLRQ�

���$QDo\VlV�DQg�EHQFKpDuNlQJ

,Q� WKLV� VHFWLRQ��ZH� GR�dQ�dQdO\VLV� Ri�9LHW�
1dP� dQG� .RUHd�� :H� XVH� WKH� iRUPXOdV� Ri�
H�JRYHUQPHQW� GHYHORSPHQW� LQGH[� �(*',��
>��@�dV�iROORZV�

(*',� (⅓�*�online�service�index)

���� (⅓�*�telecommunication�index)

� (⅓�*�human�capital�index)

0dWKHPdWLFdOO\�� WKH�(*',� LV� d�ZHLJKWHG�
dYHUdJH� Ri� WKUHH� QRUPdOL]HG� VFRUHV� RQ� WKH�
PRVW�LPSRUWdQW�GLPHQVLRQV�Ri�H�JRYHUQPHQW��
QdPHO\��VFRSH�dQG�tXdOLW\�Ri�RQOLQH�VHUYLFHV��
GHYHORSPHQW� VWdWXV� Ri� WHOHFRPPXQLFdWLRQ�
LQiUdVWUXFWXUH�� dQG� LQKHUHQW� KXPdQ� FdSLWdO�
[11].� Hence,� we� evaluate� e-government�
GHYHORSPHQW� EdVHG� XSRQ� (*',� dORQJ�ZLWK�
WKRVH� dERYH� PdLQ� SdUdPHWHUV� LQFOXGLQJ�
RQOLQH� VHUYLFH� LQGH[�� WHOHFRPPXQLFdWLRQ�
LQiUdVWUXFWXUH� LQGH[�� dQG� KXPdQ� FdSLWdO�
LQGH[�



5(6($5&+�21�(&2120,&�$1'�,17(*5$7,21

�� (;7(51$/�(&2120,&6�5(9,(: 1r�������������

)lJXuH� ��� 9lHw� 1Dp� (�*RYHuQpHQw� ,QgH[�

7uHQg������������

The� Table� I� reÀects� clearly� the�
FRPSHWLWLYHQHVV� dQG� UHOdWLYHQHVV� Ri� 81�
(�*RYHUQPHQW� 'HYHORSPHQW� ,QGH[� /LVW��
,W� GHSLFWV� WKUHH� PdLQ� SdUdPHWHUV� LQFOXGLQJ�
RQOLQH� VHUYLFH� LQGH[�� WHOHFRPPXQLFdWLRQ�
LQiUdVWUXFWXUH�LQGH[��KXPdQ�FdSLWdO�LQGH[�dQG�
(�*RYHUQPHQW�GHYHORSPHQW�LQGH[�ZLWK� WKHLU�
respective�values�in�2008,�2010�and�2012.� It�
SURYLGHV�d�JRRG�LQVLJKW�Ri�WKH�H�JRYHUQPHQW�
GHYHORSPHQW� LQ� 9LHW� 1dP�� )LUVW�� ZH� dVVHVV�
WKH� H�JRYHUQPHQW� GHYHORSPHQW� LQGH[�� (YHQ�
though,� this� index� decreased� from� 0.4558�
in� 2008� to� 0.4454� in� 2010� (-0.0104� down).�
However,�the�rank�in�the�countries�list�moved�
from�90�to�91(one�position�up).�Inversely,�the�
H�JRYHUQPHQW�GHYHORSPHQW�LQGH[�KdV�PRYHG�
up�from�0.4454�in�2010�to�0.5217�in�2012�(+�
0.0763�up)�and�in�consequence,�the�rank�has�
jumped�6�positions�up�from�90�in�2010�to�83�

in�2012.�It�is�quite�strange�if�we�only�focus�on�
WKH�QXPEHU�ZLWKRXW�FRQVLGHULQJ�LWV�PHdQLQJ��
%HFdXVH� WKH� LQGH[� GHFUHdVHV� EXW� WKH� UdQN�
VWHSV� XS�� dQG� dV� WKH� LQGH[� LQFUHdVHV� d� OLWWOH�
then�the�rank�jumps�up�further.�It�reÀects�the�
GLYHUVH�FKdQJHV�dQG�UHOdWLYH�dQG�FRPSHWLWLYH�
UHOdWLRQV�EHWZHHQ�QdWLRQV�LQ�WKH�VXUYH\�HYHU\�
FRXSOH� Ri� \HdUV�� (YHQ�ZLWK� GHFUHdVHG� LQGH[�
of� e-government� development� from� 2008� to�
2009,�the�rank�of�Viet�Nam�still�moved�up.�That�
PHdQV�WKH�UdWH�LQ�H�JRYHUQPHQW�GHYHORSPHQW�
Ri�RWKHU�FRXQWULHV�ZdV�ORZHU�dQG�HYHQ�JRLQJ�
GRZQ� LQ� WKLV� SHULRG� EHFdXVH� Ri� HFRQRPLF�
recession�beginning�in�2008.��In�addition,�Viet�
Nam�economy�was�less�inÀuenced�compared�
to� other� countries� in� the� world.� Hence,� in�
FRPSdULVRQ�WR�RWKHU�QdWLRQV��WKH�UdQN�Ri�9LHW�
1dP�LQ�H�JRYHUQPHQW�GHYHORSPHQW�PRYHG�XS�
in�the�period�of�2008-2010.�Moreover,�the�other�
LQGH[HV� KdYH� H[SHULHQFHG� GLiiHUHQW� FKdQJHV�
FRPSdUHG� WR� HdFK� RWKHU�� 7KH� RQOLQH� VHUYLFH�
index�moved� down� from� 0.4448� in� 2008� to�
0.3048� in� 2010� and� then� it� has� recovered� a�
bit� to�0.4248� in�2012�but� still� stayed�behind�
compared� to� 2008.� This� reÀects� the� slow�
SURJUHVV�Ri�WKH�FLWL]HQ�RQOLQH�VHUYLFHV�LQ�iRXU�
VWdJHV�dV�PHQWLRQHG�dERYH�LQFOXGLQJ�HPHUJLQJ�
SUHVHQFH�� HQKdQFHG� SUHVHQFH�� WUdQVdFWLRQdO�

7DEoH���9lHw�QDp�H�JRYHuQpHQw�gHYHoRSpHQw�lQgH[HV������������

1R� 3dUdPHWHUV 2008 2010 2012
� Online�Service�Index 0.4448 0.3048 0.4248

� 7HOHFRPPXQLFdWLRQ�
,QiUdVWUXFWXUH�,QGH[ 0.1081 0.2260 0.3969

� Human�Capital�Index 0.8150 0.8097 0.7434

�
(�*RYHUQPHQW�

'HYHORSPHQW�,QGH[
�7RWdO�

0.4558 0.4454 0.5217

� 5dQN �� �� ��
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SUHVHQFH� dQG� FRQQHFWHG� SUHVHQFH��9LHW� 1dP�
KdV�RiiHUHG�VHUYLFHV�LQ�VWdJH�,��dURXQG�KdiW�LQ�
VWdJH� ,,��dQG�d� WKLUG� LQ� VWdJH� ,9�EXW�RQO\����
SHUFHQW�LQ�WUdQVdFWLRQdO�VWdJH�>��@��,Q�dQRWKHU�
component,� the� status� is� different.� Human�
FdSLWdO� LQGH[� KdV� FRQWLQXRXVO\�PRYHG� GRZQ�
over�the�years�from�0.8150�in�2008�to�0.8097�in�
2010�and�0.7434�far�behind�in�2012.�Because�
WKLV�LQGH[�UHOLHV�RQ�WKH�81'3�(GXFdWLRQ�LQGH[��
7KLV�LV�d�ZRUWK\�SURRi�Ri�WKH�FXUUHQW�VLWXdWLRQ�
Ri�HGXFdWLRQ�V\VWHP�dQG�,&7�SHQHWUdWLRQ�LQWR�
VRFLHW\�� 7KH� idFW� VKRZV� WKdW� WKH� HGXFdWLRQ�
V\VWHP�LQ�9LHW�1dP� LV�QRW�VR�VWHdG\�dQG�QRW�
KLJK�LQ�tXdOLW\�LQ�UHOdWLYH�FRPSdULVRQ�WR�PdQ\�
RWKHU� UHJLRQdO� dQG� LQWHUQdWLRQdO� FRXQWULHV�
HYHQ� WKRXJK� LW� KdV� EHHQ� VORZO\� SURJUHVVLYH��
&RQYHUVHO\�� LQ� WKH� WHOHFRPPXQLFdWLRQ�
LQiUdVWUXFWXUH�LW�KdV�JRQH�XS�\HdU�WR�\HdU�iURP�
0.1081�in�2008�to�0.2260� in�2010�and�about�
four�times�up�to�0.3969�in�2012.�This�proves�
WKdW�9LHW�1dP�KdV�EHHQ�LQYHVWLQJ�dQG�EXLOGLQJ�
XS� LWV� EdVLF� LQiUdVWUXFWXUH� iRU� H�JRYHUQPHQW�
GHYHORSPHQW� dV� LQ� LWV� GHYHORSPHQW� PdVWHU�
SOdQ� RU� VWUdWHJLHV� LVVXHG� iURP� JRYHUQPHQW��
7KLV� LQFUHdVLQJ� WUHQG� Ri� WHOHFRPPXQLFdWLRQ�
LQiUdVWUXFWXUH� LV� d� JRRG� H[SOdQdWLRQ� iRU� WKH�
impressive� going-up� in� raking� in� 2010-2012�
HYHQ�WKRXJK�RWKHU�FRPSRQHQWV�KdG�QR�VWHdG\�
JURZWK�� )LJXUH� �� GHSLFWV� WKH� H�JRYHUQPHQW�
GHYHORSPHQW� LQGH[� FKdQJHV� RYHU� WKH� \HdUV�
from�2003�to�2012.�Viet�Nam�seems�to�have�
QR�VWHdG\�GHYHORSPHQW��XS�dQG�GRZQ�WKURXJK�
year� to�year.�However,�the� improvement�and�
SURJUHVV� WUHQGV�dUH�REYLRXV�� ,Q�WKH�SHULRG�Ri�
2008-2012,� the� global� economic� recession�
occurred�hence�Viet�Nam�was�also�inÀuenced�
LQ� dOO� dVSHFWV� Ri� VRFLR�HFRQRPLF� V\VWHPV��
7KdW� LV� ZK\� WKH� H�JRYHUQPHQW� GHYHORSPHQW�
index�was�down� in�2010�and�then� recovered�
in� 2012.� Table� II� shows� the� comparison�

dPRQJ�WKH�RYHUdOO�$VLdQ�FRXQWULHV��.RUHd�dQG�
Viet�Nam�over�the�years�2010�and�2012.�We�
FRPSdUH� WKH� YdOXHV� REWdLQHG� E\� 9LHW� 1dP�
dQG� .RUHd� ZLWK� WKH� dYHUdJH� YdOXHV� Ri�$VLd��
In� 2010,� Viet� Nam� is� close� ahead� Asia� in�
WHOHFRPPXQLFdWLRQ� LQiUdVWUXFWXUH� dQG� KXPdQ�
FdSLWdO�FRPSRQHQWV�EXW�d�ELW�OdJ�EHKLQG�$VLd�
in�online�service�component.�However,�totally�
9LHW� 1dP� VWd\HG� d� OLWWOH� JdS� dERYH�$VLd�� ,Q�
WKH�VdPH�\HdU��FRPSdULQJ�WR�.RUHd��ERWK�9LHW�
1dP�dQG�$VLd�VWd\HG�tXLUH�idU�EHKLQG�.RUHd�LQ�
dOO�LQGH[HV��$iWHU���\HdUV��dOO�WKH�LQGH[�YdOXHV�
KdYH� FKdQJHG� iROORZLQJ� d� ULVLQJ� WHQGHQF\��
6XUSULVLQJO\��WKH�FRPSdUdWLYH�UHOdWLRQV�dPRQJ�
$VLd��9LHW�1dP�dQG�.RUHd�KdYH�UHPdLQHG��,Q�
SdUWLFXOdU��9LHW�1dP�KdV�FORVHO\�dFFRPSdQLHG�
WR�$VLd��VWd\HG�d�ELW�EHKLQG�LQ�RQOLQH�VHUYLFH�
FRPSRQHQW� EXW� dKHdG� LQ� WHOHFRPPXQLFdWLRQ�
LQiUdVWUXFWXUH�� KXPdQ� FdSLWdO� FRPSRQHQWV�
dQG� WRWdO� H�JRYHUQPHQW� GHYHORSPHQW� LQGH[��
Obviously�comparing�to�Korea,�Viet�Nam�has�
VWLOO�VWd\HG�idU�EHKLQG���&RQVLGHULQJ�dOO�LQGH[�
values�of�Korea,�we�¿nd�there�are�big�changes�
LQ� dOO� FRPSRQHQWV�� $OO� LQGH[� YdOXHV� KdYH�
LQFUHdVHG�dERXW�WKUHH�RU�iRXU�WLPHV��0RUHRYHU��
dOO�LQGH[�YdOXHV�dUH�YHU\�KLJK�FRPSdUHG�WR�dOO�
other�countries�and�even�themselves�in�2010.�
(VSHFLdOO\�� WKH� LQGH[�YdOXH�Ri� RQOLQH�VHUYLFH�
component� in� 2012� has� reach� the�maximum�
value� 1.0000.�This�means� the� online� service�
FRPSRQHQW� ZLWK� dOO� LWV� VXEFRPSRQHQW� KdYH�
EHHQ� GHOLYHULQJ� SHUiHFWO\� WR� FLWL]HQV� LQ� WKH�
VFdOH� dQG� SHUVSHFWLYH� Ri� 8QLWHG� 1dWLRQV�
organization�in�2012.�To�see�the�comparative�
UHOdWLRQV�EHWZHHQ�GLiiHUHQW�FRPSRQHQWV�LQ�WKH�
FdVH�Ri�9LHW�1dP�RYHU�\HdUV��ZH�SORW�)LJXUH�
2.�We�¿nd�a�clear�tendency�in�e-government�
GHYHORSPHQW� Ri� 9LHW� 1dP� WKdW� LV� WKH�
V\QFKURQRXV�GHYHORSPHQW�dFURVV�FRPSRQHQWV�
KdV� EHHQ� JRLQJ� RQ��:H� dOVR�SORW� WKH� GdWd� LQ�
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the� year� 2012�of� the�Table� II� in�Figure� 3� to�
KdYH�d�FOHdU�SLFWXUH�Ri�WKH�JdS��%\�WKLV�Zd\��
ZH�FdQ�VHH�WKH�dERYH�UHdVRQdEOH�dQdO\VLV��,Q�
dGGLWLRQ�� ZH� FdQ� VHH� WKH� KXJH� JdS� EHWZHHQ�
9LHW�1dP�dQG�$VLd�FRPSdUHG�WR�.RUHd��.RUHd�
has� been� impressively� Àying� far� above� Viet�
1dP�dQG�$VLd��:H�dOVR�FdQ�VHH�WKdW�dOWKRXJK�

9LHW� 1dP� KdV� dFKLHYHG� JRRG� LPSURYHPHQWV�
dQG� SURJUHVVHV� dQG� .RUHd� KdV� UHPdLQHG�
LWV� QXPEHU� �� SRVLWLRQ�� .RUHd� KdV� EHHQ�
GUdPdWLFdOO\� GHYHORSLQJ� LQ� dOO� dVSHFWV� dQG�
9LHW�1dP� KdV� EHHQ� VORZO\�PRYLQJ� XS��7KLV�
LV�REYLRXV�OdJ�EHWZHHQ�WKH�GHYHORSHG�FRXQWU\�
dQG�GHYHORSLQJ�FRXQWU\��

7DEoH����&RpSDulVRQ�EHwZHHQ�DYHuDJH�uHJlRQDo�DQg�JoREDo�FRXQwulHV��NRuHD�DQg�YlHw�QDp�lQ�

���������

1R� 3DuDpHwHuV
���� ����

$VlD .RuHD 9lHwQDp *DS $VlD .RuHD 9lHwQDp *DS

� Online�Service�Index 0.4880 1.0000 0.4248 0.5752 0.1085 0.3400 0.1036 0.2364

�
7HOHFRPPXQLFdWLRQ�
,QiUdVWUXFWXUH�,QGH[

0.2818 0.8356 0.3969 0.4387 0.0657 0.2109 0.0746 0.1363

� Human�Capital�Index 0.7278 0.9494 0.7434 0.2060 0.2659 0.3277 0.2672 0.0605

�
(�*RYHUQPHQW�
'HYHORSPHQW�,QGH[
�7RWdO�

0.4992 0.9283 0.5127 0.4156 0.4424 0.8785 0.4454 0.4311

� 5dQN � �� � �

)lJXuH����(�JRYHuQpHQw�'HYHoRSpHQw�,QgH[HV�RI�9lHw�1Dp�lQ������������DQg�����
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���,pSolFlw�FDXVH

5.1.�Ambiguous�requirements

7KHUH� dUH� VR� PdQ\� QHHGV� LQ� WKH� FRXQWU\�
WR� EH� VROYHG� WKURXJK� H�JRYHUQPHQW� V\VWHP��
8QiRUWXQdWHO\�� VWLOO� WKH\� GR� QRW� NQRZ� ZKdW�
WKH\� QHHG�� 7KH\� VRPHWLPHV� WU\� WR� iROORZ�
,QGLdQ� SdWWHUQ� dQG� LPPHGLdWHO\� WKH\� FKdQJH�
WR�.RUHdQ�SdWWHUQ�EXW�dJdLQ�WKH\�ORRN�iRU�RWKHU�
SdWWHUQV�UdWKHU�WKdQ�LPSOHPHQWLQJ�RQH�

5.2.�Working�style

:RUNLQJ� VW\OH� LV� QRW� JRRG� dW� dOO� LQ� 9LHW�
Nam� especially� in� government� of¿ces.� It� is�
EdVHG�XSRQ�WKH�KRXUV��(PSOR\HHV�UHdOO\�ZRUN�
from�10�AM�to�5�PM�i.e.�7�hours�in�a�day.�It�
VKRZV�����Ri�WLPH�LQ�d�Gd\�WKH\�ZRUN��ZKLFK�
LV�YHU\�OHVV�dV�FRPSdUH�WR�RWKHU�FRXQWULHV��,Q�
ZLQWHU�� HYHQ� WKLV� LV� OHVV�EHFdXVH�PRVW�Ri� WKH�
employees�enjoy�bright�sun�outside�the�of¿ce�
LQ� d� Gd\WLPH� UdWKHU� WKdQ� ZRUNLQJ� LQVLGH�� ,Q�
.RUHd�� LW� LV� HQWLUHO\� GLiiHUHQW�� 3HRSOH� ZRUN�
from�8�AM�to�8�PM�i.e.�12�hours�a�day�and�50%�
Ri�WLPH�LQ�d�Gd\��,Q�PRVW�Ri�WKH�RUJdQL]dWLRQ��
WKH\�HYHQ�ZRUN�PRUH�WKdQ����KRXUV�d�Gd\��7KH�
FRXQWU\�OLNH�.RUHd�QHHGV�WKHVH�PdQ\�ZRUNLQJ�

KRXUV� LQ� VSLWH� Ri� EHLQJ� GHYHORSHG� FRXQWU\��
9LHW�1dP�QHHGV�PRUH�WKdQ�WKLV��,Q�dGGLWLRQ�WR�
WKLV�ZRUNLQJ�FXOWXUH��HPSOR\HHV�LQ�9LHW�1dP�
GR� QRW� KdYH� dQ\� WKUHdW� Ri� ORVLQJ� mRE�� 7KH\�
FRQVLGHU� WKH� JRYHUQPHQW� mRE� dV� JXdUdQWHH�
ZKHUH�dV�LQ�.RUHd�Li�\RX�GR�QRW�SHUiRUP�ZHOO�
\RX�VKRXOG�EH�UHdG\�WR�EH�NLFNHG�RXW�

5.3.�Weak�and�Unclear�Expertise

,Q� 9LHW� 1dP�� LW� ORRNV� WKHUH� dUH� SRRO� Ri�
H[SHUWLVH�� 1HYHUWKHOHVV�� XQiRUWXQdWHO\�� WKH�
QXPEHU� Ri� SHRSOH� ZKR� dUH� GHHSO\� LQYROYHG�
LQ� dQ\� dUHd� LV� YHU\� ORZ�� /HW� XV� WdNH� FRXSOH�
Ri� H[dPSOHV�� ,W� LV� YHU\� FOHdU� WKdW� (QWHUSULVH�
$UFKLWHFWXUH� LV� UHtXLUHG� EXW� SULQFLSOHV� dQG�
GHWdLOV�dUH�VWLOO�QRW�FOHdU��7KH\�NQRZ�VHFXULW\�
LV�UHtXLUHG��WKH\�NQRZ�iHZ�WHUPLQRORJLHV�OLNH�
GLJLWdO�VLJQdWXUH��FU\SWRJUdSK\��FLSKHU�HWF��EXW�
WKH�GHWdLOV�dUH�VWLOO�QRW�FU\VWdO�iRU�WKHP��7KHUH�
dUH�YHU\�iHZ�UHdO�H[SHUWV��7KH\�dUH�H[SHUW�LQ�
RQH�GRPdLQ�QRW�LQ�dOO��7KHVH�iHZ�H[SHUWV�WU\�WR�
FRYHU�XS�HYHU\�GRPdLQ��$Q�H[SHUW�LQ�VHFXULW\�
LV�HtXdOO\�WUHdWHG�dV�dQ�H[SHUW�LQ�dUFKLWHFWXUH�
dQG�YLFH�YHUVd��7KLV�LV�WKH�EOXQGHU��,Q�.RUHd��
dQ� H[SHUW� LQ� RQH� GRPdLQ� LV� QRW� dOORZHG� WR�
JLYH�dQ\�FRPPHQWV�RU�VXJJHVWLRQV�RQ�dQRWKHU�

)lJXuH����(�JRYHuQpHQw�'HYHoRSpHQw�,QgH[HV�RI�$VlD��.RuHD�DQg�9lHw�1Dp�lQ�����
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GRPdLQ�� 7KH\� FdQ� dWWHQG� WKH� GLVFXVVLRQ� EXW�
WKHLU� YLHZV� dQG� FRPPHQWV� dUH� QRW� dFFHSWHG��
It� clearly� shows� that� Korea� has� identi¿ed�
WKHLU�ORFdO�UHVRXUFHV�dQG�FdWHJRUL]HV�WKHP�dV�
SHU�WKH�GRPdLQ�dQG�H[SORUHV�WKH�LQWHUQdWLRQdO�
UHVRXUFHV�Li�LW�LV�QHHGHG�ZKHUHdV�9LHW�1dP�LV�
VWLOO�idU�EHKLQG�RQ�LW�

5.4.�Trustless
7UXVW� LV� RQH� Ri� WKH� ELQGLQJ� iRUFHV� LQ�

H�JRYHUQPHQW�� 7KHUH� VKRXOG� EH� WUXVW� dPRQJ�
WKH� PdLQ� dFWRUV� LQ� H�JRYHUQPHQW� V\VWHP�
OLNH� WUXVW� EHWZHHQ� JRYHUQPHQW� dQG� FLWL]HQ��
WUXVW� dPRQJ� JRYHUQPHQW� RUJdQL]dWLRQV� WUXVW�
EHWZHHQ�JRYHUQPHQW�dQG�LQWHUQdWLRQdO�GRQRU�
or�communities.�In�Viet�Nam,�we�¿nd�the�lack�
Ri� WUXVW� dPRQJ� WKH� dFWRUV�� 7KHUH� dUH� PdQ\�
GRXEWV�dPRQJ�WKHPVHOYHV��,W�KdV�EHFRPH�YHU\�
FRPPRQ� WR� PdNH� GRXEWV� WR� RWKHUV� ZLWKRXW�
SURSHU�dQdO\VLV�dQG�VWXG\��7KHUH�LV�QR�SURSHU�
PHFKdQLVP� WR� GLVWLQJXLVK� EHWZHHQ� ZHOO�
ZLVKHU�dQG�QRW�ZHOO�ZLVKHU�

5.5.� Plan� and� strategy� without� practical�
implementation

7KHUH� LV� ZHOO�GRFXPHQWHG� H�JRYHUQPHQW�
PdVWHU�SOdQ� LQ�ZKLFK�YLVLRQ�dQG�PLVVLRQ�dUH�
clearly� de¿ned� but� implementation� ratio� is�
YHU\�ORZ�

5.6.�Management�system�issues

,Q� 9LHW� 1dP�� WKHUH� dUH� PdQ\� LVVXHV� LQ�
WKH� PdQdJHPHQW� V\VWHP� LQ� dOO� OHYHO�� 7KLV� LV�
d� ELJ� FKdOOHQJH� iRU� 9LHW� 1dP� WR� RYHUFRPH��
&RUUXSWLRQ� LV� d� ELJ� LVVXH� Ri� WKH� JRYHUQPHQW�
V\VWHP�� (YHQ� WKRXJK�� JRYHUQPHQW� dOZd\V�
FRPPLWV� WR� SUHYHQW�� dYRLG� dQG� SXQLVK�
ZKRHYHU�KdYH�d�V\PSWRP�Ri�FRUUXSWLRQ��%XW�
WKHUH�VHHPV�d�KLGGHQ�OLiH�EHKLQG�JRYHUQPHQW��
Besides,� bureaucracy� of� of¿cers� is� another�
SUREOHP� Ri� WKH� V\VWHP�� 3HRSOH� ZRUNLQJ� LQ�
SXEOLF�VHFWRU�LV�QRW�ZKROH�KHdUWHG�LQ�ZRUNV�dV�

ZHOO�dV�LQ�VHUYLQJ�FLWL]HQV�HVSHFLdOO\�LQ�SXEOLF�
dGPLQLVWUdWLRQ�� 7KLV� LV� HQWLUHO\� GLiiHUHQW� LQ�
.RUHd��

���5HFRppHQgDwlRQ

6.1.� What� should� Viet� Nam� seriously�
change�to�leap?

D��$FWLRQ�RULHQWHG�ZRUN

7KH� ZRUNLQJ� VW\OH� VKRXOG� EH� ³$FWLRQ�
Oriented”� rather� than� “Hour� Based”.� The�
hire� and� ¿re� should� be� based� on� the� action�
Ri� HPSOR\HHV�� (dFK� HPSOR\HH� VKRXOG� EH�
LQYROYHG�LQ�SURmHFW�dQG�KLV�FRQWLQXLW\�LQ�mRE��
SURPRWLRQ�dQG�UHZdUG�VKRXOG�EH�EdVHG�XSRQ�
KLV�RXWSXW�dQG�SHUiRUPdQFH�

E��0XWXDO�WUXVW

7KHUH� VKRXOG� EH� WUXVW� dPRQJ� dOO�
H�JRYHUQPHQW� VWdNHKROGHUV��7KHUH� VKRXOG� EH�
dQ\� idLU� dQG� GRXEW� LQ� LQiRUPdWLRQ� VKdULQJ��
7KHUH� Pd\� EH� VRPH� VHQVLWLYH� LQiRUPdWLRQ�
dQG� VXFK� LQiRUPdWLRQ� FdQ� EH� VHFXUHG� RU�
SURWHFWHG� E\� XQdXWKRUL]HG� XVHUV� EXW� WKHUH�
LV� PXFK� VKdUdEOH� LQiRUPdWLRQ� dQG� FdQ� EH�
VKdUHG��0RUHRYHU��WUXVW�EHWZHHQ�FRXQWU\�dQG�
LQWHUQdWLRQdO� RUJdQL]dWLRQ� LV� WKH� LPSRUWdQW��
:LWKRXW�SURSHU�WUXVW��QRQH�Ri�WKH�LQWHUQdWLRQdO�
RUJdQL]dWLRQV� ZRXOG� EH� UHdG\� WR� KHOS� WKH�
QdWLRQ�

F��+XPDQ�UHVRXUFHV

1RQH� Ri� WKH� FRXQWULHV� LQ� WKH� ZRUOG� LV�
FdSdEOH� Ri� SURYLGLQJ� HQRXJK� ORFdO� H[SHUWLVH�
LQ�WKH�LQLWLdO�VWdJH��(YHQ�.RUHd��WKH\�GLG�QRW�
have�enough�local�expertise�during�1990s�but�
WKH\� KdG� d� FOHdU� SROLF\� LQ� LGHQWLi\LQJ� WKHLU�
ORFdO� H[SHUWLVH� dQG� LQYLWLQJ� H[SHUWLVH� iURP�
RWKHU� iRUHLJQ�FRXQWULHV�dV� SHU� WKH�QHHG��9LHW�
1dP� dOVR� FdQ� iROORZ� WKH� VdPH� SdWWHUQ� dQG�
SROLF\� LQ� LGHQWLi\LQJ� WKH� ORFdO� H[SHUWV� dQG�
LQYLWLQJ� H[SHUWV� iURP� RWKHU� FRXQWULHV�� 7KHUH�
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dUH�VR�PdQ\�H[SHUWV�dQG�RUJdQL]dWLRQV�ZLOOLQJ�
WR�KHOS� RXWVLGH�9LHW�1dP��7KH� RQO\� WKLQJ� LV�
9LHW�1dP�VKRXOG�NQRZ�ZKdW�W\SHV�Ri�H[SHUW�LW�
QHHGV�dQG�iRU�KRZ�ORQJ��,Q�.RUHd�RUJdQL]dWLRQ�
OLNH� 1,3$� >1dWLRQdO� ,QiRUPdWLRQ� 3URPRWLRQ�
$JHQF\@��1,$�>1dWLRQdO�,QiRUPdWLRQ�6RFLHW\�
Agency],�and�KOICA�are�always�ready�to�help�
9LHW� 1dP� LQ� dQ\� SdUWV� Ri� WKH� H�JRYHUQPHQW�
V\VWHP��/LNH�.RUHd��WKHUH�dUH�RWKHU�FRXQWULHV�
dV�ZHOO�WR�KHOS�9LHW�1dP�

G��&XOWXUDO�LVVXHV

7KHUH�LV�d�JdS�EHWZHHQ�FXOWXUdOO\��VRFLdOO\�
GRPLQdWHG� SHRSOH� dQG� WHFKQRORJ\�� %HLQJ� d�
GHYHORSLQJ�FRXQWU\��PRVW�Ri�WKH�SHRSOH�LQ�9LHW�
1dP�dUH�QRW�FRPiRUWdEOH�LQ�XVLQJ�WHFKQRORJ\�
LQ�WKHLU�GdLO\�ZRUNV��7KH\�VWLOO�KdYH�d�QRWLRQ�
WKdW� RQO\� ZHVWHUQHUV� FdQ� XVH� WHFKQRORJ\��
7KHUHiRUH�� WKHUH� LV� d�QHHG� Ri� UHPRYLQJ� VXFK�
WKRXJKWV� iURP� WKHP� dQG� WU\� WR� PdNH� WKHP�
FRPiRUWdEOH�LQ�XVLQJ�WHFKQRORJ\�dQG�FRQYLQFH�
WKHP�WHFKQRORJ\�LV�iRU�HYHU\RQH�

6.2.�What�should�Korea�do�to�continuously�
PDLQWDLQ�LWV��VW�position?

,W�LV�WUXH�WKdW�RQH�QHHGV�KXJH�HiiRUWV�WR�EH�
QXPEHU� �� EXW� PRUH� HiiRUWV� dUH� UHtXLUHG� WR�
maintain� the� ¿rst� position.� Korea� has� now�
PRUH� FKdOOHQJH� WR� PdLQWdLQ� LWV� SRVLWLRQ� LQ�
QXPEHU� ��� ,Q� RUGHU� WR� UHPdLQ� LQ� QXPEHU� ���
.RUHd�KdV�WR�GR�iROORZLQJ�WKLQJV��:H�SURYLGH�
VXFK� VROXWLRQV� dV� UHFRPPHQGdWLRQ�� ,W� LV�
EdVHG� XSRQ� RXU� dQdO\VLV��:H� FdWHJRUL]H� WKH�
FKdOOHQJHV�LQWR�WZR�SdUWV�dV�PdmRU�dQG�PLQRU�
FKdOOHQJH�

D��0DLQWDLQLQJ�LQGH[�YDOXHV��PDMRU�FKDOOHQJH�

$V� SHU� WKH� 81� UHSRUW�� WKH� LQGH[� YdOXHV�
of� ¿rst� 6� countries� are� very� close.� Korea� is�
ahead� Netherlands� only� with� 0.0158,� which�
LV� WKH� ELJ� WKUHdW� WR� .RUHd� WR� PdLQWdLQ� WKLV�
GLiiHUHQFH��$SdUW�iURP�WKLV��.RUHd�LV�EHKLQG�LQ�

WHOHFRPPXQLFdWLRQ� LQiUdVWUXFWXUH� FRPSRQHQW�
with�Denmark�with�0.0001,�which�is�not�big�
GLiiHUHQFH��EXW�LW�FdQ�EH�H[SdQGHG�dQG�HYHQ�WKH�
FRXQWULHV� OLNH� 1HWKHUOdQG�� 1RUZd\� dUH� YHU\�
FORVH� WR� .RUHd�� .RUHd� LV� dW� ORZHVW� SRVLWLRQ�
in� human� capital� component� among� ¿rst� 6�
WRS� FRXQWULHV� LQ� WKH� ZRUOG�� 7KH� GLiiHUHQFH�
EHWZHHQ� KXPdQ�FdSLWdO� FRPSRQHQW�Ri�.RUHd�
and�Netherlands�is�0.0421�that�is�the�big�gap.�
,W�VKRZV�.RUHd�QHHGV�WR�ZRUN�PRUH�RQ�KXPdQ�
UHVRXUFHV� dQG� LQFUHdVH� WHOHFRPPXQLFdWLRQ�
LQiUdVWUXFWXUHV�� ,Q� RUGHU� WR� JHW� WKHVH�� WKH�
iROORZLQJ�WKLQJV�dUH�QHHGHG�

E��0DLQWDLQLQJ�KXPDQ�FDSLWDO�LQGH[

Human�capital�index�is�one�the�parameters�
WR� HYdOXdWH� WKH� QdWLRQ¶V� SRVLWLRQ� LQ� WKH�
GHYHORSPHQW� Ri� H�JRYHUQPHQW�� $V� LW� LV�
PHQWLRQHG� dERYH� .RUHd� LV� EHKLQG� RQ� WKLV�
SdUdPHWHU�dV�FRPSdUH�WR�RWKHU�WRS���FRXQWULHV�
LQ�WKH�ZRUOG��WKHUH�LV�d�GLUH�QHHG�iRU�.RUHd�WR�
WKLQN�RQ�LW��$V�SHU�WKH�81��WKH�KXPdQ�FdSLWdO�
LQGH[�LV�d�FRPSRVLWH�Ri�WKH�dGXOW�OLWHUdF\�UdWH�
dQG�FRPELQHG�SULPdU\��VHFRQGdU\�dQG�WHUWLdU\�
JURVV� HQUROPHQW� UdWLR�� 'HVSLWH� WKH� KLJK�
OLWHUdF\� UdWH�� LW� LV� UHFRPPHQGHG� WKdW� .RUHd�
VKRXOG� HPSKdVL]H� RQ� WKHVH� XQLWV� Ri� KXPdQ�
FdSLWdO�LQGH[�WKRURXJKO\�

F��,QFUHDVH�FRQQHFWLYLW\�DQG�LQWHURSHUDELOLW\�

�PLQRU�FKDOOHQJHV�

&RQQHFWLYLW\�LV�RQH�Ri�WKH�VXE�FRPSRQHQWV�
Ri� WKH� WHOHFRPPXQLFdWLRQ� LQiUdVWUXFWXUH��
Despite� the� 81%� houses� are� connected� and�
70%�people�use�Internet�for�daily�use,�Korea�
KdV�WR�WU\�WR�LQFUHdVH�WKH�PRUH�FRQQHFWLYLW\�dQG�
,QWHUQHW� XVHUV�� 7KH� FRQQHFWLYLW\� GdWd� VKRZV�
YHU\� LQWHUHVWLQJ� QRZ� EXW� iRU� d� ORQJ� UXQ�� LW�
ZLOO�EH�YHU\�ELJ�FKdOOHQJH�iRU�WKH�JRYHUQPHQW�
because�19%�not�connected�houses�and�30%�
SHRSOH�ZKR�dUH�GHSULYHG�iURP�XVLQJ�,QWHUQHW�
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PdNH� VHQVH� d� ORW� LQ� H�JRYHUQPHQW� VHUYLFHV��
Here� also� Korea� needs� to� think� it� more�
G\QdPLFdOO\�WR�UHmain�in�¿rst�position

G��0RYH�WR�*�JRYHUQPHQW

*�JRYHUQPHQW� VWdQGV� iRU� *OREdO�
*RYHUQPHQW�� ,&7� GRHV� QRW� EHOLHYH� LQ� WKH�
ERXQGdU\��1RZ�WKHUH�LV�QR�ERXQGdU\�EHWZHHQ�
dQ\�WZR�FRXQWULHV��$�FLWL]HQ�iURP�RQH�FRXQWU\�
VKRXOG� JHW� WKH� VHUYLFH� iURP� RWKHU� FRXQWU\�
dQG�YLFH�YHUVd��,i�ZH�dUH�UHOXFWdQW�LQ�PRYLQJ�
WRZdUG� JOREdO�JRYHUQPHQW� WKHQ� RXU�SURJUHVV�
dQG� GHYHORSPHQW� LQ� H�JRYHUQPHQW� LV� HQGHG��
1RZ�WKH�WLPH�KdV�FRPH�WR�WKLQN�Ri�WKH�HQWLUH�
ZRUOG�HVSHFLdOO\�.RUHd��EHLQJ�QXPEHU���LQ�WKH�
ZRUOG�KdV� WR� WKLQN�dQG�ZRUN�VHULRXVO\�dERXW�
LW��:H�LGHQWLi\�.RUHd�KdV�HPSKdVL]HG�PRUH�LQ�
*�*��*�&��*�%�EXW�OHVV�ZRUN�LV�GRQH�LQ�*�)�
[Government�to�Foreigner].�One�of�the�factors�
WKdW� .RUHd� KdV� dFKLHYHG� LQ� H�JRYHUQPHQW�
is� adopting� globalization.� It� is� not� con¿ned�
ZLWKLQ� LWV� ERXQGdU\��7KHUH� dUH� YdULRXV� JRRG�
SRUWdOV� iRU�LWV� FLWL]HQ�EXW�YHU\� OHVV�SRUWdO� iRU�
iRUHLJQHU�� 6R�� LW� LV� VWURQJO\� UHFRPPHQGHG� WR�
GHYHORS�*�)�LQ�GHWdLOV�

H��0LJUDWLRQ�WR�IXWXUH�WHFKQRORJ\

,W�LV�VdLG�WKdW�WKH�iXWXUH�WHFKQRORJ\�LV�EdVHG�
XSRQ�WKH�FORXG�FRPSXWLQJ��$V�SHU�WKH�YdULRXV�
UHVHdUFK�� LW� LV� OHdUQHG� WKdW� FORXG� FRPSXWLQJ�
SURYLGHV�HQRUPRXV�VHUYLFHV�WR�H�JRYHUQPHQW�
system.�Cloud�computing�do�offers�signi¿cant�
iHdWXUHV�EXW�VWLOO�WKHUH�dUH�PdQ\�GRXEWV�RQ�WKH�
VHFXULW\� LVVXHV��$� UHVHdUFK� LV� UHtXLUHG� WR� EH�
dVVXUHG� LQ� VHFXULW\� SdUW� Ri�FORXG� FRPSXWLQJ��
The�chief�information�of¿cer�(CIO)�of�White�
House�has�already�decided�to�move�country’s�
H�JRYHUQPHQW�V\VWHP�WR�WKH�FORXG�FRPSXWLQJ�
HQYLURQPHQW�� ,W� LV� UHFRPPHQGHG� WKdW� .RUHd�
VKRXOG�WdNH�WKH�OHdG�UROH��XVH�FORXG�FRPSXWLQJ�

iRU� H�JRYHUQPHQW�� dQG� SURYLGH� WKH� EHVW�
VROXWLRQ�WR�RWKHU�QdWLRQV�

I��.HHS�GRLQJ�UHVHDUFK

6LQFH� UHVHdUFK� LV� WKH� EHVW� dSSURdFK� LQ�
LGHQWLi\LQJ� WKH� SUREOHPV� dW� SUHVHQW� dQG�
SUREOHPV�LQ�iXWXUH��LW�KdV�WR�EH�FRQWLQXHG��$V�
.RUHd�GRHV��WKH�RXWFRPH�Ri�UHVHdUFK�QHHGV�WR�
EH�WHVWHG�LPPHGLdWHO\�dQG�XVHG�LQ�UHdO�WLPH�

���&RQFoXVlRQ

(YHU\� FRUQHU� Ri� WKH� ZRUOG� KdV� EHHQ�
SXWWLQJ� LWV� KXJH� HiiRUWV� LQ� FRQVWUXFWLRQ� Ri�
e-government� system.�However,�there�is� still�
d� ELJ� OdJ� Ri� GHYHORSLQJ� FRXQWULHV� FRPSdUHG�
WR� GHYHORSHG� FRXQWULHV�� 7KLV� OdJ� dQG� JdS�
LV� JHWWLQJ� ELJJHU� Gd\� diWHU� Gd\� EHFdXVH� Ri�
WKH� GLiiHUHQW� VSHHG� Ri� GHYHORSPHQW�� )RU�
GHYHORSHG�FRXQWULHV��WKHLU�KXJH�dFKLHYHPHQWV�
dQG� H[SHULHQFHV� LQ� WKH� SdVW� dUH� WKH� SOdWiRUP�
WR� PRYH� tXLFNHU� dQG� PRUH� FUHdWLYH� LQ� WKH�
iXWXUH��)RU�GHYHORSLQJ�FRXQWULHV��HYHQ�WKRXJK�
WKH\�FdQ�XWLOL]H�dQG�LQKHULW� WKH�dFKLHYHPHQWV�
dQG� H[SHULHQFHV� Ri� GHYHORSHG� FRXQWULHV� dV�
SUHFXUVRUV�� WKH\� VWLOO� QHHG� WR� FKdQJH� WKHLU�
ZKROH� OdJJLQJ� V\VWHP� WR� dGRSW� QHZ� WUHQG��
7KHUHiRUH��VRPHKRZ�WKH�OHVVRQV�OHdUQHG�iURP�
GHYHORSHG�FRXQWULHV�EHFRPH�WKHLU�FKdOOHQJHV��
%dVHG�XSRQ�WKRVH�LGHdV��LQ�WKLV�SdSHU�ZH�GLG�
a�comparative�analysis� in�order� to�¿gure�out�
the� reasons� of�Àuctuation� in�moving� up� and�
GRZQ� LQ� LQGH[� YdOXHV� LQ� 81� (�JRYHUQPHQW�
VXUYH\�RYHU�\HdUV��:H�KdYH�iRXQG�RXW�VHYHUdO�
URRW� FdXVHV� LQ� ZKLFK� WKH� dPELJXLW\� dQG�
XQFOHdUQHVV� LQ� QHHG�� PLVWUXVW� dQG� ZRUNLQJ�
VW\OH� dUH� WKH� URRW� FdXVHV� iRU� WKLV� OdJ� LQ� WKH�
SHUVSHFWLYH�Ri�GHYHORSLQJ�FRXQWULHV��OLNH�9LHW�
1dP�� 7KHQ� ZH� SURYLGHG� VRPH� VROXWLRQV� WR�
reduce�this�lag.�The�inÀuences�of�the�culture,�
VRFLHW\�dQG�WUHQGV�WR�WKH�GHYHORSLQJ�FRXQWULHV�
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are� obviously� inherent.� Hence,� the� people�
Ri� GHYHORSLQJ� FRXQWULHV� GR� QRW� HdVLO\� � dQG�
LPPHGLdWHO\�dFFHSW�RU�dGdSW�QHZ�WHFKQRORJ\��
QHZ�V\VWHP�OLNH�,&7�WRROV��7R�GHdO�ZLWK�VXFK�
LVVXHV��ZH� KLJKO\� UHFRPPHQGHG� WKH� QHHG� Ri�

VSHFLdO� HiiRUWV� iRU� GHYHORSLQJ� QdWLRQV�� :H�
dOVR� KdYH� UHFRPPHQGHG� WR� .RUHd� WR� VWd\�
constantly�on�top�position.�We�¿gured�out�the�
FKdOOHQJHV�dQG�VROXWLRQV�iRU�ERWK�GHYHORSLQJ�
dQG�GHYHORSHG�QdWLRQV�q
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